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ABSTRACT

The word PPP stands for Public Private Partnership, which depicts the integration of public and private sectors
for delivering the services in Indian Economic system. The model is well structured to meet desirable growth in
varied sectors. India offers today the world’s largest market under PPP. It has accumulated a wealth of
experience in achieving a premium position. Experience has also underlined the need to further strengthen three
key pillars of PPP framework namely Governance, Institutions and Capacity to build on the established
foundation for the next wave of implementation. The present research article is focused on the etforts that so far
has been put in through PPP model implementation specifically in health sector. For this, a review has been
represented systematically so as to understand the model critically. The nature of data used for this is purely
secondary in nature and the library research type is being used. The study shows a significant contribution of
PPP model in developing health services and it also indicates that there are enough potential and suitable

environment for future growth of it.

Keywords : PPP, Health Services
I INTRODUCTION

In present context, there is continuous demand from
the community for getting quality services even at
grass root level in each sector of development
whether it is Health, Education, Infrastructure,
Rural Development or any other development
sector through the direct or indirect support of
Government (Public Sector). Surprisingly after
putting hard efforts, Government is unable to
provide the services at the expected quality level
due to many reasons. The inability of Government
in providing quality services has forced the
community to seek the services from private sector
and in turn, private sector provides the unmet
services to the common man and trying to reach the
last man of the society but with very little or no
regulations.

Health service delivery through public health
institutions is not up to the expectation of
community. Some of the reasons for not taking
services from public health institutions by
community include not availability of health care
staff (doctors, nurses) in time, poor maintenance of
infrastructure, poor hygienic environment etc.
Community therefore forced to seek services from
unregulated private health institutions on a much
higher price.

Central and many state Governments in India have
undertaken initiatives to address the gaps and
inefficiency in the existing public health system
delivery mechanism and one of the initiative under
health sector reforms has been to collaborate with
the Private Sector through Public- Private
Partnership (PPP).The World Bank (2001:12,14)
view on PPP model, which -categorically
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emphasized: " now is the time to carry out radical
experiments in India's health sector, particularly
since the status quo is leading to a dead end. .... But
it is evident that there is no single strategy that
would be best option. The proposed reforms are not
cheap, but the cost of not reforming is even
greater."

Partnership with the private sector has emerged as a
new avenue of reforms and gaining acceptance
from the community for getting timely and effective
health services.

II OBJECTIVE AND
METHODOLOGY

The sole aim of this paper is to have an assessment
over the work so far has been done under the
flagship of PPP model specifically in health sector.
For this purpose secondary data has been gathered
from authentic resources and databases.

II AN ASSESSMENT

Public Private Partnerships have been widely
researched for sectors like infrastructure (Roads,
Railways, Ports) , telecom and power. But there are
limited studies available for PPP in Health care
sector both in real as well as virtual situation. The
reasons for this research gap can be attributed to the
difficulty in measurcment of success, returns and its
overall impact. Though very little, there are
literatures available that have categorized PPP
models in healthcare into different heads like
Increasing  access (Mobile health  units),
Affordability (Community Health Insurance),
Efficiency (Functional autonomy to hospitals),
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Financing (joint ventures), Outreach (Partnering
with grass root organizations), Risk transfer
(Contracting) etc.

Several researchers undertook qualitative analysis
of PPP documents (Raman & Bjorkman,1996)

and state specific studies (Uttaranchal Mobile
Hospital and Research Center, Uttaranchal,2002).
The present review covers the general appraisal of
literatures related to strengthening of health sector

through PPPs available in following two
perspectives -
(a) International Perspective -Konstantinos

Biginas and Stavros Sindakis writes in their
paper on Innovation through Public - Private
Partnerships in the Greek Healthcare Sector
: How is it achieved and what is the current
situation in Greece ? - According to them -
Greece has taken initiatives in promoting
partnerships in health scctor for a number of
reasons. First, a determining factor has been
the dysfunction ol the public seclor. The big
lag and the inability to move flexibly and
monitor developments were crucial. Budgetary
constraints imposed on the healthcare sector
necessitated outsourcing many of the services
provided by the public sector, especially in the
domain of hospital care, which takes up the
largest share of the total health expenditure in
Greece.

Eleanor Beth Whyle and Jill Olivier in their
paper on '""Models of Public -Private engagement
for Health services delivery and financing in
Southern Africa : a systematic review' present
the results of a Campbell systematic literature
review conducted to establish the types and the
prevalence of PPE projects for health service
delivery and financing in Southern Africa. The
review reveals that the full range of PPE models,
eight distinct models, are utilized in the Southern
African context.

The distribution of the available evidence—
including significant gaps in the literature—is
discussed and key considerations for rescarchers,
implementers, and current and potential PPE
Partners are also presented. They summarised the
existing status of available literature on PPPs in
South Africa in the last section of their paper.
According to them, the available literature
disproportionately presents evidence on PPE
initiatives in South Africa is biased towards
reporting on PPE initiatives involving for profit
partners and those involving international donors,
and demonstrates a lack of coverage on public-
sector engagement with informal partners.
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Dr. Mark Hellowell, lecturer, Global Public Health
Unit, University of Edinburgh in his paper on
""Strengthening Health systems through Public
Private Partnership : theory , evidence and
Iessons for developing countries " discussed in
detail about the pros and cons of delivering health
care through PPPs which helps to strengthen health
systems. He mentioned in his paper that in 2010,
the World Health Assembly passed a resolution
calling on National Governments to " constructively
engage the private sector in providing essential
health-care services" (World Health Organization
2010, P.4). It is also mentioned that there is
increase in acceptance of PPP forms among low
and middle income countries; the private sector is
being confracted by public sector to deliver basic
health care facilities and clinical services on behalf
of them. Dr. Hellowell mentioned in his paper that
because responsibility for asset- delivery and
service- provision are contracted out to the private
sector in single "bundled transaction ( in contrast to
the infrastructure -oriented model perused in
countries such as the UK, Canada, Egypt., Mexico
and Brazil), this is some time called the "Integrated
partnerships" model (Sehkri et al 2011). The model
is  well accepted by several multilateral
development banks (such as World Bank, African
Development Bank) and official donors (such as
USAID and DFID), but there is little evidence
relating to its performance and guidance [or policy
makers are available in developing countries.

Dr.Hellowell tried to address the gaps through this
paper. He explained a framework based on
Institutional economics and organizational theory to
assess the cost and benefits of private ownership,
risk transfer and bundling in section 2 of his paper.
In section 3 of paper, he described about
Competition, regulation and the cost of capital
involved in such partnership models with the help
of economic models using mathematical formulas.
In the concluding section, He mentioned that the
claims of investing in PPPs will improve efficiency
and effectiveness in the Health sector (IFC 2007)
can’t be supported by convincing empirical
cvidence, while the theorctical rescarch reviewed in
this paper suggests the micro economic case for
such partnerships is ambiguous. Because of their
long-term and complex nature, integrated
partnerships present particular challenges in the
assessment of fiscal risks. In developing countries,
the impact of poor budget planning and execution
can be severe and it is not clear that such problems
can be addressed by available sources of technical
expertise.

Public Private Partnership and the 2030 agenda
for sustainable development: fit for purpose?
(Feb 2016, UNDP/ Department of Economic and
Social Affair)
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Authors of these papers, after explaining the
historical background about PPPs in the paper,
mentioned about the trends in developing countries
for promoting PPPs activities by enhancing the
budget for Infrastructure facilities etc. It is
mentioned that The Addis Ababa Action Agenda
(AAAA) of Third International Conference on
Financing for Development (Addis Ababa, 13-16
July 2015) recognizes that “both public and private
investment have key roles to play in infrastructure
financing, including through (...) public private
partnerships™ (paragraph 48, AAAA). However, the
AAAA also highlights the need to “build capacity
to enter into PPPs, including as regards planning,
contract negotiation, management, accounting and
budgeting for contingent liabilities”. It further
stresses the need to “share risks and reward fairly,
include clear accountability mechanisms and meet
social and environmental standards”.

There are some key issues which are highlighted in
the paper like -

(1) Assessing the value for Money of PPPs

(11) Elements of costs

(111) Quality of service

(1iv) Overall Impact

The key components of an enabling framework for
PPPs are also discussed in the paper. It is
mentioned that for PPPs to become an effective
instrument through improvements in service
delivery, efficiency and development impact over
and above those attainable through public
procurement, it 1s important that the public sector
is able to: 1) correctly identify and select projects
where PPPs would be viable, ii) structure contracts
to ensure an appropriate pricing and transfer of
risks to private partners, 1iii) establish a
comprehensive and transparent fiscal accounting
and reporting standard for PPPs, and iv) establish
legal, regulatory and monitoring frameworks that
ensure appropriately pricing and quality of service.
In other words, it is necessary that countries have in
place the institutional capacity to create, manage,
evaluate and monitor PPPs.

Authors in their paper on Expert Review and Case
Study on Public Private Partnership in Health,
Ethiopia, February 2015 described sixteen case
studies. In majority of cases, the partnerships were
contracting like arrangements between government
and private non- profit or private for- profit
organizations. Authors visited the selected
organizations to gain experience of PPP
interventions implemented in health sector and
interacted with different stakeholders on issues
related to PPP interventions. On the basis of their
analysis, following three different types of
partnerships were emerged and discussed in their
paper -
(1) Contracting partnerships between
Government and private for profit and
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nonprofit organisations for the provision
of comprehensive primary health care
services for the rural population was
found to be promising in reaching needy
populations with quality health services.

(11) Contracting partnerships between
government and private for -profit health
institutions for the provision of select
health carc scrvices, specifically focusing
on HIV/ART and Tuberculosis (TB), are
contributing their share in expanding
access to treatment and care services.

(i11) Contracting partnerships with private - for
-profit institutions for the provision of
non-clinical services (Outsourcing of daily
cash collection and patient registration) as
well as clinical diagnostic services
provide promising examples of
outsourcing practices by public hospitals
beyond the wusually outsourced non
clinical services like laundry and security.

It is also found, on the basis of field survey work
that the top three challenges for the health sector are
(1)Accessibility and coverage in rural areas,
(11) Ineffective management of existing
infrastructurc, and
(iii) Inadequate number and quality of health
care professionals.

Internationally, PPPs in the health sector have been
focused on addressing large capital expenditure
programs, such as hospital private finance
initiatives (PFIs) and local improvement finance
trust (LIFTs) in the united kingdom (UK).in
addition, the government of the united kingdom
recenlly introduced an independent seclor treatment
center that provides a framework for developing
diagnostics and surgical capacity to meet the
demands of the national health service. However,
its success in meeting desired outcomes is as yet
unconfirmed.

(b) National Perspective- In this section , review
of Literatures on PPPs in Health sector in India
is being discussed as follows -

Improving Health and Education Services
Delivery in India through Public -Private
Partnerships, ADB, 2010

The above mentioned document is edited by Anuj
Mehta, Aparna Bhatia and Ameeta Chatterjee
under the ADB - Government of India PP
initiative "' PPP Knowledge Series' in Improving
Health and Education Services Delivery in India
through Public -Private Partnerships and described
various prevalent successful PPP  models
established in Primary Health Care sectors with the
support of different stakeholders ( both from Public
and Privale ) . The oulcomes ol this document are
based on the rapid assessment study which includes
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series of consultations with a number of selected
state governments on the sector's challenges and an
assessment of local cases of private sector
participation in both sectors. Status of Partnership
models in  Health sector is dealt in detail in the
document. It is mentioned in the document that - "
India's health spending (about 4.5 % of Gross
Domestic Product (GDP) is much lower compared
with spending in Organisation for Economic Co-
operation and Development (OECD) member
countries. While India has successfully developed
physical inlrastructure and adequale coverage ol
primary health services, significant shortfall remain
all in terms of services provided by health workers

"

Government Contracting for improved Child
Survival in Norway India Partnership Initiativs
(NIPI) focus status, Access Health International,
Centre for Emerging Market Solutions and
Indian School of Business, hyderabad, Authored
by Sofi Bergkvist, Priya Anant, Vijay Reddy and
Prabal Singh, March 2011

The paper is the outcome of a workshop on
Government Contracting for Improved Child
Survival " organized by Norway India Partnership
Initiative (NIPI), NIHFW , ACCESS Health
International, Inc and the Centre for Emerging
Market Solutions at the Indian School of Business
(ISB), Hyderabad . The workshop was focused on
potential Public Private Partnership (PPP) models
for improving child health outcomes in NIPI's focus
states of Bihar, Madhya Pradesh, Rajasthan, Orissa
and Uttar Pradesh (UP).

One of the goal (Goal Number four ) of MDG in
India is to reduce the child mortality by two thirds
by 2015 (from a base level of 1990) which is very
difficult task for Government of India to achieve
due to so many reasons. Five of focused states of
NIPI contribute to about 60 percent of the child
deaths in the country.

As private sector remains the major healthcare
provider for all income groups in India, Govt. of
India has established a separate committee to design
PPPs in the healthcare domain as a part of 11th Five
year planning process to increase the child survival
rates . Many states in turn started using PPP model
for improving the primary health services in an
innovative manner.

Authors have also discussed the main findings of
the workshop as follows -
(1) The environment is encouraging for PPPs
in health care in NIPI focus states.
(11) Most states don’t have a predefined policy
to engage with the private sector.
(i11) There has to be a clear institutional
structure and capacity to manage PPPs.
(1v) There is a need o critically analyze the
cost -effectiveness of PPPs, taking into
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consideration the impact on costs as well
as the quality and use of health care.

Indian experiences of PPP in Healthcare are
discussed in detail which covers Chiranjeevi
Scheme of Gujarat and Aarogvasri Scheme of
Government of Andhra Pradesh in which the
concerning state governments has tied up with
private partners to provide basic health services.

At the end, authors mentioned the urgent need for
advanced health care services and a conducive
policy environment to attract high quality private
sector players through PPPs.

Dr. A Venkat Raman and Prof. James Warner
Bjorkman in their paper on Public/ Private
Partnership in Health Care Services in India,
mentioned that the inability of the public health
sector has forced poor and deprived sections of the
population to seek health services from the private
sector. There are sufficient evidence available that,
in many parts of India, the private sector provides a
large volume of health services but with no legal
bonding or regulation. Private health sector in India
is not only the most unregulated sector but also is
most potent and untapped sector. Authors of the
paper believes that the deficiencies in public sector
health system can only be overcome by signiticant
reforms. It is also mentioned in the paper that given
their respective strengths and weaknesses, neither
the public sector nor the private sector alone can
operate in the best interest of the health system. It is
assumed that collaboration with the private sector in
the form of Public/ Private Partnership would
improve equity, efficiency, accountability, quality
and accessibility.

Authors have also shared the challenges in going
for Partnership in this paper and mentioned
following issues -
(1) Not- for Profit organisations have special
concern for reaching the poor and
disadvantaged and account for less than one
percent of all health facilities (World Bank
2004). Their sustecnance depends on
philanthropic donations or external funding and
result in less oulreach, low in mlrastructure
facilities, ad-hoc interventions. (but they
provide good quality care, need little regulation
or oversight from government and cater to the
needs of those otherwise excluded from
mainstream health care.)
For - Profit private sector is primarily
motivated by money and has no concern for
equity and access. Bennet et al. (1994)
identified five main problems associated with
private -for -profit provision of health services
o Illegitimate or unethical means to
maximize profit,
e less concern towards public health goals,

(i)
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e lack of interest in sharing clinical
mformation,

e creating 'brain drain' among public sector
health staff

e lack of regulatory control over their
practices.

Case studies were analyzed under two broad heads -
(1) Operational issues in the management of
the partnership
(i1) Policy perspectives on public -private
partnerships.

At the end, authors detailed out the case studies
which represent a wide spectrum in terms of rural -
urban mix ,for -profit and not-for- profit partners,
primary care versus specialty care services, clinical
services to insurance schemes, laundry to tele
medicines etc. The case studies provide insights
about the manner in which public/private
partnerships function in many parts of India.

Mr. Natya Saxena, Fellow Programme in
Management, IIM, Indore in his paper on " Public -
Private Partnership in Healthcare services In
India: Analysis of success factor wusing
Quantitative content analysis."
background status of PPPs in India
introductory  remarks. He mentioned that,
government was primarily accountable for
providing healthcare services in India till late
eighties and private sector contributed merely eight
percent in health sector (World Bank,2004). Over
the years, private sectors share grew substantially to
93% hospitals that 63% of beds and cater to around
80% of outpatients (World Bank 2002). With this
shift of utilization from public to private healthcare
services, out of pocket expenditure on private
providers plunged to 86% (World Bank 2014) thus
giving rise to socially undesirable situation for
poor. To counter this situation, Government
initiated several health sector reforms. One of the
several reforms is Public/ Private Partnership (PPP).

in his

Author has also used different parameters like
Incentive Mechanism, Responsibility division,
sources of funds budgct, risk sharing, sustainability
etc with their logical rationale to evaluate PPP
projects in Healthcare established in dillerent states
of India.

Author has used quantitative techniques and
formulas for evaluating these parameters and tested
for significance using Fisher Exact test for their
Scale and operations. It is found that only
responsibility division and risk sharing found to be
significant. The next imporlant parameler Lo
consider is Sustainability.

The results of the study have implications for policy
makers at the time of negotiation and contract
formulation. The factors of success studied here are
not cxhaustive but they can certainly enhance the

described the(a)
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probability of better implementation, intended

outcome and improved resource utilization.

Mr. Avishek Ghosal, Mr Amritesh Bhaskar and
Mr.Ayush Sharma in their paper on " Business
Model Innovation in Health Care Infrastructure
in India" focuses on the recent business model
innovation of health care providers, their drivers,
characteristics and the effect they have on these
firms and the sector as a whole. According to them,
healthcare providers are starting to innovate their
busincss modcls in order to respond to new trends,
which are also redrawing the industry architecture
of the sector.

IV RESEARCH GAP

The papers and studies, mentioned above explain
that Public Private Partnerships are the most viable
option to overcome constraints and challenges in
provision of better health services and infrastructure
in India. Some studies discuss challenges and
constraints faced by PPP at national level but the
direction of these studies lack the following:

All the studies focus on PPP's at national level but
there is no study which explains the
constraints faced by PPP's at the state level

(b) There i1s no study which identifies the
environmental constraints faced by PPP
projects at State level

(¢) The studies conducted don't explain the

impact of the presence of various
environmental constraints on successful
implementation of PPP projects at state levels.

V CONCLUSION

Thus in nutshell it can be concluded at this point of
time that so far PPP model in health sector has
given significant contribution with various
constraints and opportunities. Still observing the
aforesaid gaps, lot many variables and key issues
need to be explored and analyzed.
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Usage of Social Media among Slum Youth of Bhopal

Bhavna Upadhyaya
AISECT University, Bhopal (M.P.) India.

ABSTRACT

The purpose of this study is to study the social media usage pattern among the slum vouth of Bhopal. In the era
where social media is increasing its reach in every nook and corner of the world and has become a popular
platform for shaving the views , thoughts, beliefs, information , traditions, knowledge, etc. by the means of this
study it has been tried to find its reach among the slum youth. The study also tries to examine the various
benefits of the social media in the life of the slum youth. The study establishes the fact that the social media is
widely used by the slum youth. They access social media mostly with their smart phones. The studv also
concludes that the slum vouth is getting educated these days and using the social media even for gaining the

information about the world happenings.

Keywords: Social media, Youth
I INTRODUCTION

In the current era technology is a vital part of
everyday life and mobile networks as well as the
Internet have enabled large number of people to
communicate globally in real time. For many of us,
mobile phones, laptops, tablets and other
technological devices have become inseparable part
of our daily lives. In addition to merely finding
information online, the Internet 1s used as a
platform for creating new information collectively.
Social media sites, such as Facebook, Twitter and
blogs give people the possibility to network and
share, discuss and create information together. In
2012, roughly one fourth of world’s Internet users
were also using Facebook (Internet world stats,
2012).

Social media is a wider term. It includes social
networking sites. In this study the social
networking siles used lor communicating like
facebook, twitter etc are only included. Instant
messaging app whatsapp and facebook app are also
taken into account. Although the difference
between social media and social networking is
subtle, they're not the same. Social networking is
really a subcategory of social media. The easiest
way to understand the difference between social
media and social networking is by thinking about
the terms "media" and "networking" separately.
Media refers to the information you're actually
sharing—whether it's a link to an article, a video, an
animated GIF, a PDF document, a simple status
update or anything else. Networking, on the other
hand, has to do with who your audience is and the
relationships you have with them. Your network
can include people like friends, relatives,
colleagues, anyone from your past, current
customers, mentors and even complete strangers.

In the research the social networking sites like
facebook and twitter are included. Facebook
require an account before most data can be
accessed. Furthermore, many account based sites
also encourage users to create connections between
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other users on the site; connections which can be a
means of filtering content. In this type of site,
which have sometimes been more narrowly defined
as “social networking sites™.

II ROLE OF SOCIAL MEDIA

(a) Important features- Various definitions of
social media have been given. Social media are
web-based communication tools that enable
people to interact with each other by both
sharing and consuming information. Some of
the definitions have been included here to clear
the meaning of the term:-

Below are some of the important common social
media features:-

(i) User accounts: If a site allows visitors to
create their own accounts that they can log
into, then that's a good sign there's going
to be social interaction. You can't really
share information or interact with others
online without doing it through a user
account.

Profile pages: Since social media is all
about communication, a profile page is
often necessary to represent an individual.
It often includes information about the
individual user, like a profile photo, bio,

(i)

website, feed of recent  posts,
recommendations, recent activity and
more.

(iii) Friends, followers, groups, hash tags
and so on: Individuals use their accounts
to connect with other users. They can also
use them to subscribe to certain forms of
information.

(iv) News feeds: When users connect with

other users on social media, they're
basically saying, "I want to get
information from these people." That

information is updated for them in real-
time via their news feed.
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(v) Personalization: Social media  sites
usually give users the flexibility to
configure their user settings, customize
their profiles to look a specific way,
organize their friends or followers,
manage the information they see in their
news feeds and even give feedback on
what they do or don't want to see.

(vi) Notifications: Any site or app that notifies
users about specific information is
definitely playing the social media game.
Users have total control over these
notifications and can choose to receive the
types of notifications that they want.

(vii)Information updating, saving or
posting: If a sitc or an app allows you to
post absolutely anything, with or without a
user account, then it's social! It could be a
simple text-based message, a photo
upload, and a YouTube video, a link to an
article or anything else.

(viii) Like buttons and comment
sections: Two of the most common ways
we interact on social media arc via buttons
that represent a "like" pluscomment
sections where we can share our thoughts.

(ix) Review, rating or voting
systems: Besides liking and commenting,
lots of social media sites and apps rely on
the collective effort of the community to
review, rate and vote on information that
they know about or have used. Think
of your favourite shopping sites or movie
review sites that use this social media
feature.

(b) Decfinition of Youth

United Nations Educational, Scientific and Cultural
Organization (UNESCO) defines youth as a period
of transition from the dependence of childhood to
adulthood’s independence and awareness of our
interdependence as members of a community.
Youth is a more fluid category than a fixed age-
group. The UN, for statistical consistency across
regions, defines ‘vouth’, as those persons between
the ages of 15 and 24 years, without prejudice to
other definitions by Member States.

United Nations (UN) defines youth as those
persons between the ages of 15 and 24 years,
without prejudice to other definitions by Member
States.

The African Youth Charter defines vouth as any
individual between 15-35 years of age.

National Youth Policy (2014) defines youth as
those aged 15 to 29 in the national youth policy
(2014). This age group constitutes 27.5% of India’s
population according to 2011 census.
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(¢) Social media and youth

Youth across the globe is one of the major users of
social media. The communication pattern has
changed drastically in the recent vears. Even the
school going children have their accounts on
various social media platforms.

Social media tools are woven into many young
people's day-to-day lives. Young people are in
conversation and communication with their peer
groups using a wide variety of different media and
media devices every day.

10 years ago, young people may have only been in
touch with friends and peer-groups when hanging
out at school, or meeting up in town. Now young
people can be touch through instant messaging,
social networks, online games and many other
tools. Young people are growing up in a constantly
connected society.

Young people are using social network sites for:

(1) Keeping in touch with friends and
acquaintances;
(i1) Developing new contacts often with

[riends of [riends, or people with shared
interests;
(i11) Sharing  content, engaging in
expression & exploring identity;
(iv) Hanging out and consuming content
including commercial and user-generated
content;
(v) Accessing
learning;
(vi) Participating in informal groups, and
formal youth engagement opportunities.

self

information and informal

111 RELEVANCE OF THE STUDY

As mentioned social media is increasing its reach
throughout the county so is in India. These days’
smart phones can be seen in the hand of every other
person. It seems that the smart phones with the
internet connection have become the necessity of
life. Slum youth is also actively using the social
media these days. The research is aiming to find
out social media usage pattern of the slum youths
in Bhopal. Very fewer studies in this regard have
been conducted in the country. Even with their
limited resources they are using the smart phones
and accessing the social media. Few years back
buying a smart phone was a costly affair. Now the
smart phones are available at very low prices. With
the availability of cheap smart phones the social
media has increased its reach in every nook and
corner of the country. With its nationwide usage
the social media is also affecting the life of the
youth in both positive and negative way. In the
study it has been tried to what the slum youth feels
after using the social media sites and apps. Various
studies have conducted to find out the reason why
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the people are using social media so frequently
what the purpose behind it is. Social media usage is
becoming a kind of addiction these days. Recently
a school in Chennai is giving admission to the
students who do not have account on any social
media and promise not to open. The students were
ought to fill an oath form [or this. In the study it
has also been tried out to find out the reasons
behind social media usage. There can be many uses
like love oriented, friendship oriented or others.
The social is considered to change the friendship
patterns across the globe. It has made the
connectivity very convenient. The main reason of
usage of the usage of the social media by the slum
youth is also tried to study. In some areas the slums
are considered to be orthodox and conservative.
They don’t allow their girls to watch more TV,
listen to music, use mobile phone or access
internet. Even with their limited resources the slum
youth manage to recharge their smart phones with
the various net packs available in the market of
various subscribers. They put various kinds of
restrictions. In the research it has been tried to find
out the barriers that the slum vouth (both boys and
girls) come across while accessing social media.

Uses and gratification theory introduced by
Katz, Blumler and ~ Gurevitch  provides  the
theoretical frame work of this study. The theory is
an approach to understanding why and how people
actively seek out specific media to satisty specific
needs. UGT is an audience- centered approach to
understanding mass communication. The theory
focuses on what people do to the media. It 1s the
theory which explains of how people use media for
their need and gratification. In other words we can
say this theory states what people do with media
rather than what media does to people.

It assumes that audience members are not passive
consumers of media. Rather, the audience has
power over their media consumption and assumes
an active role in interpreting and integrating media
into their own lives. Unlike other theoretical
perspectives, UGT holds that audiences are
responsible for choosing media to meet their
desires and needs to achieve gratification. This
theory would then imply that the media compete
against other information sources for viewers'
gratification.

IV LITERATURE REVIEW

(a) Review of foreign literature:

Eric Rice, Anamika Barman Adhikari (2013):

In the study conducted on the topic Internet and
social Media use as a resource among homeless
wvouth it was concluded that may be these people
may have less access to the internet as the housed
people does. They use the internet to obtain
information, fulfil recreation and entertainment
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needs, and to socialize. When homeless youth
reported their online activities at last access, the
most common responses were checking e-mail
(64%) and checking social networking websites
(56%). Clearly socializing is a critical part of time
online for homeless youth, just as it is for housed
youth. Like their housed counterparts, homeless
youth spend some of their time online having fun.

(b) Review of Indian literature

Nimmi Rangaswamy (2013):

The study on urban slum Local Pocket Internet and
Global Social Media Bridging the Digital Gap:
Facebook and Sub — Stratum in Urban India found
out that the communities in which our users live are
constrained by various socio-economic and cultural
factors impacting the evervday of Facebook use.
Limited education, restricted English
communication skills, and offline personalities
rooted in socio-economic barriers shape and mould
Facebook as a channel offering multiple
affordances seldom available in their lived social
reality. Entering and immersing in the social media
world of Facebook is a path to satiating many
desires, be it exploring heterosexual romantic
possibilities  like chatting/ dating, pushing
boundaries of a limited communication repertoire,
acquiring digital literacy including netiquette and
gaining a toehold in global communities and
citizenship. It appears Facebook is a path to global
modernity catapulting these youth away from the
lived reality of the urban slums and down-market
neighbourhoods.

Affordances for low-income India on Facebook are
driven primarily by two market forces: the
affordable mobile phone and the micro pre-pay
mobile internet. The ‘pocket internet” as it is called
has revolutionized access, affordability and use of
the internet as an ‘everyday’ technology. Feature
phones afford users the ability to do practically
anything on Facebook. Users can post and consume
content the same way they would on a computer.

V RESEARCH OBJECTIVES

(a) General objective

The overall objective of the study is to study the
overall social media usage patlern of the slum
youth of Bhopal. It has been tried to analyses that
which sites they are mostly using, the intentions
behind using them, the benefit of the social media
in their life and the barriers through which they
come across while accessing social media.
(b) Specific objectives
(1) To determine the social media usage
habits of the slum youth. In this objcctive
it has tried to study that what are mostly
used and preferred social networking and
social media site is used by the youth.
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(i1)) To study the sources used by them for

accessing social media. In this objective
the platforms like smart phone , cyber cafe
or others used by them for accessing
social media has been studied.

(ii1) To study the reasons behind using social

media. In this objective it is tried to study
the reasons of using social media. There
can be many intentions of the youth
behind using social media like gaining
knowledge, information, love, friendship
etc.

(iv) To determine the barriers through which

™)

the slum youth come across while
accessing social media. There are many
barriers trough which the slum youth
come across while accessing social media.
Financial and social barriers are tried to
study

To determine the benefits of social media
in their life. Finally in the last objective it
has tried to find out what according to the
slum youth is the benefit of social media
in their life

(@)

(b)

©

(d)

©

VI METHODOLOGY

Research Design-Descriptive research design
has been used in the study. The descriptive
research depicts the participants in an accurate
way. It’s all about describing people who take
part in the study.

Research Area-The study is donc by
collecting the data from three slums of Bhopal
that are Ishwar Nagar, Sai Baba Nagar and
Bandganga.

Data collection method-The survey has been
conducted. Primary data is collected by the
questionnaire tool. The questionnaire is filled
by the youth of the three slums.

Sampling  techniques-Under the non
probability sampling technique, purposive
sampling has been used. The purposive
sampling has been done because the earlier
pilot study was conducted on a sample of 8
youth from Shahpura slum area. Out of them 5
were having smart phones. Among them four
were using their phones mostly for accessing
whatsapp and facebook. They usually opt for
cheaper mobile internet packs which are for
fewer days. None of them are going to cyber
cafe for internet use.

Sample Size-The questionnaire has been filled
by 100 respondents from the slums of the
above mentioned area. The youth according to
National Youth Policy (2014) from 15- 29
years has been included in the study. The
sample includes both boys and girls.

VII DATA ANALYSIS AND INTERPRETATION
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Table 1
Demographic Details
Gender 15-20 years 21-25 years 26-29 years Total
Male 21 20 13 54
Female 19 18 9 46
Total 40 38 22 100
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25

H rale
Ml Female
15-20years 21-25years 25- 29 yemrs
Graph.1 Age of the respondents
Table 2
Education Level
Gender Masters Bachelors Higher High School Illiterate Total
Secondary
Male 5 21 11 21 0 54
Female 4 16 9 13 0 46
Table 3
Occupation
Occupation Male Female Percentag
e (%)
15-20 yrs 21-25 yrs 26-29 yrs 15-20 yrs 21-25 yrs 26-29 yrs
Govt. - 1 1 0 0 0 2
Employee
Pvt. 1 5 3 1 1 0 11
Employee
Businessman 2 3 8 - - - 13
Student 18 11 1 17 14 7 68
Housewife - - - 1 2 2 5
Servant - - - - 1 - 1
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Table 4
Monthly Family Income
Income Male Female Total
15-20 yrs 21-25 yrs 26-29 yrs 15-20 yrs 21-25 yrs 26-29 yrs
Rs 1,000- 6 3 2 5 5 4 25
5,000
Rs 6,000- 5 3 4 5 7 2 26
10,000
Rs 11,000- 4 5 3 3 3 2 20
15,000
Rs 16,000- 2 3 2 1 1 1 10
20,000
Above Rs 4 6 2 5 2 - 19
20,000
Total 21 20 13 19 18 9 100
Table 5
Per day usage of smart phone
Hours Male Female Percentag
e (%)
15-20 yrs 21-25 yrs 26-29 yrs 15-20 yrs 21-25 yrs 26-29 yrs
0-1hrs 1 4 2 2 6 1 16
1-2 hrs 2 8 6 6 4 3 29
2-3hrs 10 3 B 6 6 2 32
More than 8 5 0 5 2 3 23
3 hrs
Total 21 20 13 19 18 9 100
Table 6
Reasons of using smart phone
Reason Present Respondents Absent Percentage (%)
Male Female Present Absent Total
Playing 71 35 36 29 71 29 100
games
Use of 93 48 45 7 93 7 100
social sites
Sending 60 34 28 40 60 40 100
message
Online 45 30 15 55 45 55 100
booking
Using apps | 39 25 14 61 39 61 100
Others 7 4 3 93 7 93 100
When asked about the reason for which reason respondents answered that they mostly use smart
mostly the slum youth use their phone then it came phone for accessing social networking sites.

out to be for accessing social sites. 65%
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Table 7
Most likely reason for using smart phone
Male Female
Age (in years)
15-20 21-25 26-29 15-20 21-25 26-29

Using social 9 15 10 13 14 4

sites

Highest number of respondents who are using males and 14 females under this age group are

social networking sites in their phones are [alling mostly using their phone for accessing social

under the age group of 21-25 years of age. 15 networking site

Table 8
Social sites/apps used
Social Present Respondents Absent Percentage (%)
site/app
Male Female Present Absent Total

Facebook 91 48 43 9 91 9 100
Whatsapp 97 51 46 3 97 3 100
Twitter 13 9 4 87 13 87 100
Hike 31 17 14 63 31 69 100
Skype 35 28 7 65 35 65 100
Others 14 12 2 86 14 86 100

The above table reveals that as in other sections of
the society facebook has also increased its reach
among economically backward classes as well.
Whatsapp the instant messaging app which has
been introduced few years back has increased its
reach tremendously among the slum youth as well.

All the female respondents are using whatsapp.
Twitter on the other hand has very low popularity
among the slum youth. Hike although have
considerable number of users. Only two females
out of the total respondents are using the other apps
or sites than the above mentioned options.

Table 9
Mostly used social site/ app:

Facebook 40
Whatsapp 58
Twitter 0
Hike 1
Skype 1
Others 0
Total 100

When the respondents were asked about the social
site/ app they use mostly then the result clearly
indicated the highest usage of whatsapp . Whatsapp
has been used by 58 respondents whereas facebook
has been liked by 40 respondents. This result also

clearly shows the increase of whatsapp use by the
vouth. Hike and skype has been liked by 1
respondent each. Whatsapp has been used by 35
males and 23 females.
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Table 10

Sources used for accessini social media:

Smart phone 51 44 95
Cyber cafe 1 1 1
Both of the above 1 1 2
Others 1 0 1
Total 54 46 100

When the respondents were asked about the
platforms/ sources they use for accessing social
media then 95 % respondents have answered that
they use only smart for accessing them. Reaming
categories have only one respondent in each of

them. Out of 100 respondents 51 males and 44
females use the smart phone for accessing social
media and apps. This figure clearly indicates the
rise of uses of smart phone among the slum youth
these days.
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Table 11
Reasons for using social site/apps:
Reason Present Respondents Absent Percentage (%)
Male Female Present Absent Total
Entertainment 91 46 45 9 91 9 100
Knowledge 78 3 39 22 78 22 100
Information/ 59 26 33 41 59 41 100
news
Love 26 13 13 74 26 74 100
Friendship 62 28 34 38 62 38 100
Others 9 7 2 91 9 91 100
Table 12
Most likely reason for using social media/ app:
Reason Male Female Total
15-20 yrs | 21-25yrs 26-29 yrs 15-20 yrs 21-25 yrs 26-29 yrs

Entertainm | 9 9 6 11 12 6 53

ent

Knowledge | 8 6 3 5 3 1 26

Informatio | 2 3 1 2 2 1 11

n

Love 0 0 1 0 0 0 1

Friendship | 2 2 2 1 1 1

Total 21 20 13 13 18 9 100

Highest numbers of respondents i.e. 53 have said
that they use their favourite social site/ app due to
entertainment. Out of these in male category there
is cqual number of respondents in 15-20 and 21-25
years age group. While talking about females the
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highest number of respondents i.e. are there in the
21-25 years age group. As compared to males
higher number of female uses the social site / apps
with the whole solc motive of cntertainment.
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Table 13
Barriers faced while using social media/ app:
Barrier Male Female Total
15-20 yrs | 21-25 yrs 26-29 yrs 15-20 yrs 21-25yrs 26-29 yrs
Family 9 2 1 7 6 6 31
pressure
Financial 2 3 2 4 7 3 21
condition
No problem | 10 15 10 8 5 0 48
Total 21 20 13 19 18 9 100

When asked about the barriers that the respondents
face while using social media then 31 respondents
have answered that they find family pressure as a
barrier. The family members force them for not
using their phones or scold them for using social
media. Among them the highest number of male
and female falls under the age group of 15 -20
years age group.

21 respondents have said that they find the
financial condition is the barrier in their usage.
Financial condition problem is more prevalent
among the females.

48 respondents face no difficulty while accessing
social media. Among them there are 35 males and
13 females. The table shows that most of the males
do not find any difficulty in accessing social media.
While large number of females find difficulty in
accessing social media either in the form of family
pressure or financial problem.

Table 14
Benefits of using social media:
Benefit Present Respondents Absent Percentage (%)
Male Female Present Absent Total
Time 68 36 32 32 68 32 100
saving
Easy reach 62 29 33 38 62 38 100
Cost saving 32 21 11 68 32 68 100
Connecting 76 38 38 24 76 24 100
with family
Informing 63 32 31 37 63 37 100
the world
happenings
Others 5 3 2 95 5 95 100
Table 15
Most preferred benefit of social media
Reason Male Female Total
15-20 yrs | 21-25 yrs 26-29 yrs 15-20 yrs 21-25 yrs 26-29 yrs
Time 2 3 1 2 5 3 16
saving
Easy reach | 2 2 2 3 1 4 14
Cost saving | 0 0 0 0 0 0 0
Connecting | 7 13 7 7 11 1 46
with family
Informing 10 2 3 7 1 1 24
the world
happenings
Total 21 20 13 19 18 9 100
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When asked about the most preferred benefit of
social media then 46 respondents answered that the
main benefit of social media is that helps in
connecting with the family members situated in
other cities or somewhere else. After this the
respondents answered that social media also helps
in informing with the world happenings by this it

means that it helps the users to know about what is
going around in their surroundings as well as in
world. Time saving and easy reach has been chosen
by 16 and 14 respondents respectively. None of the
respondent has chosen the cost saving feature as
their favourite benefit.
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Table 16
Effect of social media in their daily life:
Reason Male Female Total
15-20 yrs 21-25 yrs 26-29 yrs 15-20 yrs 21-25yrs 26-29 yrs

Not at all 1 1 1 3 0 1 7
Not very 5 4 4 1 4 4 22
much
Somewhat 9 6 3 6 6 1 31
Much 6 9 4 9 8 2 38
Very much 0 0 1 0 0 1 2
Total 21 20 13 19 18 9 100

The respondents were asked that what changes they
feel in their life after they started using social
media. They were asked that if they find some
effect in their daily life. Most of the respondents
have said that they have found much change in
their daily life after they have started using social
media. 31 respondents said that they feel that they
have found somewhat change in their life. 22
respondents have felt that they have experienced
very much change in their daily life. Only 2
respondents have felt that they have experienced
very much change in their daily life.

VIII CONCLUSION

The data 1s collected from males and females of
various age groups ranging [rom 15- 29 vears ol
age. The sample has been collected from 100
respondents among them 13 are married and 87 are
unmarried.

The respondents have various occupations. Most of
them i.e. 68% are students.

The common notion that the slum youth is not very
much educated is proven wrong here. The slums
youth is educated and even some of them are
pursuing their master’s degree.

Most of the youth use their smart phones for 2
hours per day.

93% of them use their smart phone for accessing
social media. Among them the highest numbers of
respondents are falling under the age group of 21-
25 years of age.

Whatsapp users have outnumbered the facebook
users. Whatsapp is gaining popularity even in the
slum areas.

Whatsapp has become the second most favourite
social site. Whatsapp has been liked and used more
by the slum youth.

Most of the respondents feel that the best feature of
their favourite social site /app is that it provides
information to them.

95% respondents access social media by their smart
phone. This shows that the cyber cafes have lost
their popularity.

Most of the respondents access their favourite
social site/ app with the motive of entertainment.
As compared to males more females use it for
entertainment purpose. Knowledge gaining is the
second most popular reason for using social media.
This shows that the slum youth these days is aware
about the happenings in their surroundings and is
interested in gaining knowledge.

Most of the respondents do not face any difficulty
while accessing social media. Family pressure is
the prevalent problem among males and females.
The family member them scold them and pressurise
them for not using it.

Most of the respondents feel that the main benefit
of social media in their life is that it helps them in
connecting with their family members. They can
easily connect with various people by sitting at one
place.

IX LIMITATIONS OF THE
STUDY

The time available for conducting the study was
not sufficient. If there would have been more time
then the study would have been conducted in more
appropriate way. At present only three slums have
been taken into account if there would have been
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more time then some more or major slum areas of
Bhopal would have been taken into account. Then
the results could have been generalised more
appropriately. There could have been more equal
gender distribution. As already mentioned
purposive sampling has been adopted in this
research, further studies could apply random
sampling. The data is not collected on the media
literacy or media competence of these youth. It is
entirely possible that youth who are more digital
media savvy are capable of both making internet
searches for jobs and using the internet to
effectively communicate with their social
networks.

X RECOMMENDATIONS FOR
FURTHER RESEARCH

In the result of this study the popularity of
whatsppp over facebook can be clearly seen. Future
studies could focus on why whatsapp has created
such a popular phenomenon compared to other
social networking sites. Since there is high usage of
whatsapp, it would be interesting to understand
why people usc it so frequently. Rescarch can also
be done on gender and usage of social networking
websites [or beller understanding the ellects on
males and females of these sites. The study could
also be conducted on the social media usage by all
the age groups of the slums. Study could also be
done on how the reach of smart phones in the
slums has increased the social media usage.
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Entrepreneurial Development: A Case Study on “DEVBHOG”
Chhattisgarh Sahakari Dugdh Utpadak Sangh Ltd Dairy Plant, Bilaspur
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ABSTRACT

India is endowed with a largest livestock population in the world having a total bovine population of 304
million compared to the world's total bovine population of 1400 million. It accounts for 57.3% of the world’s
buffalo population and 14.7% of the cattle population. As per 18thLivestock Census, 2007 the country has 33.06
million cross bred cattle, 199.07 million indigenous cattle and105.34 million buffaloes. The cross bred cattle
are predominant in Tamil Nadu, Maharashitra, West Bengal, Karnataka, Andhra Pradesh, Uttar Pradesh and
Bihar, While buffaloes are very common in Uttar Pradesh, Rajasthan, Andhra Pradesh, Madhya Pradesh,
Gujarat, Punjab, Haryana and Bihar. Development & expansion of such other allied activities as may be
conducive for the promotion of the dairy industry, improvement in protection of animals and socio-economic
betterment of those engaged in milk production. This also includes Organizing and providing technical inputs,
Erection of Dairy, chilling plant, cattle feed plants for unions, Studv of problems of mutual interest of the
Federation and milk unions, Imparting training and ovientation fo dairy co-operative members, Advising,
assisting and guiding milk unions, Undertaking audit and accounts supervision and also Encouraging fodder

production efc.

Key words: Devbhog, milk products, CG,
I INTRODUCTION

India is endowed with a largest livestock
population in the world having a total bovine
population of 304 million compared to the world's
total bovine population of 1400 million. It accounts
for 57.3% of the world’s buffalo population and
147% of the cattle population. As per
18thLivestock Census, 2007 the country has 33.06
million cross bred cattle, 199.07 million indigenous
cattle and105.34 million buffaloes. The cross bred
cattle are predominant in Tamil Nadu, Maharashtra,
West Bengal, Karnataka, Andhra Pradesh, Uttar
Pradesh and Bihar, While buffaloes are very
common in Uttar Pradesh, Rajasthan, Andhra
Pradesh, Madhya Pradesh, Gujarat, Punjab,
Haryana and Bihar. Therc has becen a major
improvement in milk production, which increased
from 17 million tonnes in 1951 to 127.9 million
tonnes during 2011-12. Uttar Pradesh, Punjab,
Madhya Pradesh, Rajasthan, Maharashtra, Gujarat,
Andhra Pradesh, Haryana, Tamil Nadu and Bihar
contributed to the extent of 80 percent of the total
milk production in the country. The per capita
availability of the milk has reached a level of 290
grams per day during the year 2011-12, which is
more than the world average of 284 grams per day.
Most of the milk in the country is produced by
small, marginal farmers and landless laborers.
Recognizing the importance of the sector, several
key initiatives were taken by the Govt. in the past
ranging from Operation Flood (OF) programme,
Intensive Dairy Development Programme (IDDP),
Strengthening infrastructure for Clean Milk
Production, Assistance to Cooperatives, Venture

492

Capital Fund (VCF) for Dairy, Dairy
Entrepreneurship Development Scheme etc. In
order to meet the rapidly growing demand for milk
with a [ocus to improve milch animal productivity
and increase milk production, the Government has
approved National Dairy Plan Phase-I (NDP-I) in
February, 2012 with a total investment of about
Rs.2242 crore to be implemented from 2011-12 to
2016-17. NDP-I will help to meet the projected
national demand of 150 million tons of milk by
2016-17 from domestic production through
productivity enhancement, strengthening and
expanding village level infrastructure for milk
procurement and provide producers with greater
access to markets. NDP-I would focus on
NABARD 14 major milk producing States - Uttar
Pradesh, Punjab, Haryana, Gujarat, Rajasthan,
Madhya  Pradesh, Bihar, @ West Bengal,
Maharashtra, Karnataka, Tamil Nadu, Andhra
Pradesh. Orissa and Kerala which account for over
90% of the country’s milk production. Coverage of
NDP- I will however be across the country in terms
of benefits accruing from the scheme. Department
of Animal Husbandry, Dairying & Fisheries,
Ministry of Agriculture, Government of India is
also implementing “National Programme on
Bovine Breeding & Dairy Development
(NPBBDD) from 2013-14 to 2016-17 through the
State Implementing Agencies / End Implementing
Agencies / Participating Agencies (Source:

http://dahd.in)
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II OBJECTIVES & METHODOLOGY

(a) Objectives of Study
(1) To productive pattern of CSCDF
(i1) To manufacture various milk products as
per market demand
(111) To provide quality products at affordable
prices to the consumers.

(b) Research Methodology
Primary as well as secondary data has been
taken in to consideration for this research work

I “DEVBHOG”,
CHHATTISGARH SAHAKARI
DUGDH UTPADAK SANGH
LTD, DAIRY PLANT,
BILASPUR C.G.

(a) Productive pattern of CSCDF

Chhattisgarh State Cooperative Dairy Federation is
one of the largest Cooperative Dairy Federation in
Chhattisgarh, owned and managed by milk
producers of Chhattisgarh State. The State Dairy
Federation was formed in the year 2013 which was
previously known as Raipur Dudgh Sangh (a part
of MPCDF of undivided Madhya Pradesh). There
after its business was taken over by Federation to
set up TWO TIER SYSTEM and soon planning for
THREE TIRE SYSTEM based on Anand Pattern.

Chhattisgarh is one of the most progressive states
of Rcpublic of India. In the domain of dairy
development it is well known for its productive
milch cattle. The economy of the state is
predominantly based on agriculture. People rear
and breed cattle as a subsidiary occupation.
CGCDF has over 82000 lts per day milk producers
in over 665 Dairy Cooperative Societies at village
level, functioning under 27 District Cooperative
Milk Unions in Chhattisgarh State.

The mission of the Federation is to usher rural
prosperity through dairy development. During the
last four decades of Cooperative Dairy
Development by CGCDF, the dairy industry in
Chhattisgarh State has progressed from a situation
of milk-scarcity to that of milk-surplus. Our Motto
is to provide the quality milk and milk products,
thereby DEVBIIOG - the upfront brand achieved
an unmatched in quality and made available to
consumers at most competitive prices.
(i) Goal
e Development & expansion of such other
allied activities as may be conducive for
the promotion of the dairy industry,
improvement in protection of animals and
socio-economic  betterment of those
engaged in milk production.
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Organize and provide technical inputs.

e Frection of Dairy, chilling plant, cattle
feed plants for unions.

e Study ol problems ol mutual interest ol
the Federation and milk unions.

e Impart training and orientation to dairy co-

operative members.

Advice, assist and guide milk unions.

Undertake audit and accounts supervision.

Encourage fodder production etc.

To channelize marketable surplus milk

from the rural areas to urban deficit areas

and maximize the returns to producer and

provide quality milk and milk products to

the consumers.

e To carryout activities for promoting
Production, Procurement, Processing and
Marketing of milk and milk products for
economic development of the farming
community.

e To provide stable and reliable market and
secure price to the dairy farmers for their
produce.

(ii) Vision and Mission

e Bring growth and rejuvenation to dairy
industry

e Bring revenue to villages of the state
under cooperative fold

e Increase the dairy productivity and rural
employment

e Increase socio-economic scale in the rural
part of the state

e Bring a new revolution in dairy industry
with innovation

e Ensure the prosperity of milk producer
and preserving their interest

e Promote the milk and milk products to
society

e Bring sustainability in dairy industry

e C(Create adequate marketing infrastructure
for providing quality milk and milk
products to urban consumers

IV DEOBHOG MILK
CHHATTISGARH MILK
FACTORY, KONI, BILASPUR

During the pre — independence, public and private
agencies dominated the dairy industry. The
government of India took some key steps to
improve the quality of milch animals and their
productivity through the key village scheme
launched as part of the First Five Year Plan (1951 —
56) and the Intensive Cattle Development Plan
launched under the Third Five Year Plan. During
1960s various state government f(ried different
strategies to develop dairy, including establishing
dairies run by their own departments. According to
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census of India 2001, approximately 80 percent “Chhattisgarh State Cooperative Dairy Federation™
population of Chhattisgarh State’s resides in rural (CSCDF) was established with main task of
parts and mainly dependent on agriculture and compiling milk, milk plant operation and marketing
allied activities for livelihood. The state thus of dairy products. CSCDF conducts district — wise
accords high priority to agriculture and rural cooperative societies which are engaged in proper
progress. Since, state has good number of cattle processing of collected milk like Chilling and
population dairying could emerge as an important Pasteurization and processing for preparation of
source of income and employment for the rural various products like standard milk, toned milk,
arca. In this background, for strengthening dairy double toned milk, ghee, butter, shreekhand, sweet
development programmes through enhanced curd, buttermilk, sweet milk etc. CSCDF sales
collaboration with milk co — operatives these milk products with brand name of ‘Devbhog’.

The below chart depicts the three level district-wise distribution of milk collection and processing in the state.

CSCDF Level -1

v

Raipur Bilaspur Level -IT
sl -
|
A
Fig. 1 CSCDF Structure
Level -111
The processing sub system Milk cooperative etc. The few private dairies are also doing
Societies are engaged in proper processing of processing of the milk. However, the work
collected milk like Chilling and pastcurization and cfficieney of the cxisting milk plants of cooperative
processing for preparation of various products like is not satisfactory. The below table depicts the
standard milk, toned milk, double toned milk, ghee, working elliciency ol the milk plants in the state.
Table 1
Working efficiency of existing milk plant in Chhattisgarh
District Installed Capacity Working Efficiency
Raipur 1 Lakh I./Day 50%
Bilaspur 10000/ Day 70%
Basna 2000/day 60%
Dhamtari 2000/day 50%
Rajnandgaon 1000/day 30%
(Source: Discussion with Raipur milk co-operative society )
(Source: Discussion with Raipur milk co-operative society)
The demand is more for fresh milk than of the (¢) Traditional processing in sweets and milk
processed milk in the state. Hence, the traditional beverages preferred
milk supply is predominantly seen in the state. The (d) Small volume makes  processing
fresh milk collected by the milk traders (Dhoodiya) economically unviable

are being supplied to hotels and households in
urban area without any processing. Demands of
dairy products are increasing day by day hence
there is urgent need for increasing collection of
milk and running all the existing plants with their
full efficiency. The major observation on this front
are

The objective was to mect the demand for milk and
milk products in big cities through improvement in
milk collection, processing and distribution. In this
regard Bilaspur Devbhog milk federation situated
in Koni collect fresh milk by the milk traders
thereafter it is properly processed like chilling and
pasteurization and dealing out for preparation of
various products and distributed to Bilaspur region.

(a) Very low processing
(b) Liquid tresh milk is consumer preference
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V REGIONAL MILK
FEDERATION

This regional milk federation is conducted with
following objectives:

(a) Formation and revitalization of milk

cooperalives and supervision work.

Installation of electronic equipments in the

milk cooperatives.

Collection of fresh milk from milk traders.

Chilling and Pasteurization of collected

milk.

Production of milk products at reasonable

prices.

(f) Maintain food

quality assurance.

Spread Devbhog milk and milk products

in various parts of the state through

distributors to retail chains.

(h) Exploring new areas and new markets.

(1) Efforts for exporting Devbhog products.

(§) Implementation of state and central
government schemes.

(b)

(c)
(d)

(e

safety standards with

(®

Devbhog Milk Centre Koni, Bilaspur is a milk
collection centre. It was established in 1985. The
total number of employees are 100 of these 15 are
permanent workers and the rest are daily wages.
Milk is collected from Masturi, Ratanpur, Mungeli
and other villages. Milk Cooperative Societies are
engaged in proper processing of collected milk like
chilling and pasteurization and processing for
preparation of various products. Once the milk is
produced by the producers it reaches to the
consumers through the cooperative dairy unions.
The primary milk producers at the village are its
members who scll their milk to the committee.

Milk is produced at villages by individual farmers
and sold to village dairy committee. The milk
collected at various village dairy committees is
then transported to the Devbhog Milk Centre Koni,
Bilaspur. The milk so collected is processed and
other value added milk products are prepared,
packed and marketed. These milk and milk
products are marketed through wholesalers and
retailers who have their own margins.

The number of working Samities in Bilaspur
district is 13 and member 641 of the Samities. Milk
is first received in a dump tank from the road milk
tankers. It is then heated at 72.5 °C for 16 seconds
and then immediately chilled in a chilling unit to
4 °C. Chilled milk is then pasteurized in a milk
pasteurizer and cream is separated from milk by the
milk separator to get skimmed milk. Milk is
standardized depending on the requirement of
toned milk, double toned milk, skimmed milk or
full cream milk. The separated milk is further
processed to manufacture ghee and butter. The
pasteurized skimmed milk, toned milk or double
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toned milk is sent for packing in pouches in the
packing machine for various capacities like % kg, 1
kg pouches. The centre works for 24 hours.

The milk products which are manufactured in
Bilaspur Milk Centre Koni are — Milk, Meetha
Dahi, Lassi, Butter milk, ghee, sweel milk,
shreekhand and paneer. According to Diet
specialists, this milk is good for children, old age
people and also for persons suffering from heart
problem. Devbhog milk is available at various
places 1in the city.

VI PRODUCTS OF DEVBHOG

(a) Devbhog Milk

Product Details are as follows-

(1) Pasteurized Standard milk

(11) Contains 4.5% Fat and 8.5% Solid Not Fat
(SNF).

(1i1) It has high nutritive value with body
building proteins, bone forming minerals
and vitamins.

(1v) Energy Value - 72 keal / 100 Gram

Devbhog Peda

(1) It is to obtained from fresh milk by
desiccating.

(11) It holds high nutritive values and contains
low added sugar.

(111) Most palatable Fat - 20.0%, SNF - 42.0%,
Protein - 14, Carbohydrates inclusive of
Sugar — 45 Energy Value - 416 keal / 100
Gram

(1v) Shelf life 1s 7 days when stored under
refrigeration

Shri Khand

(1) It 1s Semi-soft, sweetish-sour, whole milk
product prepared by traditional method
from lactic fermented curd

(11) The chukka is mixed with required
amount of sugar and natural cardamom

(i11) Shell lile is 3 days when stored under
refrigeration

Flavoured Milk

(1) It is Double toned, homogenized, bacteria
free, sterilized flavored milk

(11) Free from micro organism harmful to
consumer health. Under packed conditions
does not need refrigeration.

(ii1) No formation of crcam layer duc to
homogenization.

(1v) Permitted fruit flavoures / essences
together with permitted (matching) colors
and sugar are used

(v) Fat-1.6%, SNF - 9% & Sugar 8%

(vi) Calorific Value - 75 KCal / 100 Gram

(vii) Available in 200 ml glass bottles

(viil) Itis treated to be best before 90 days

(b)

©

(@)
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(e) Curd
Following are the important features
(1) Oblained [rom pasteurized, homogenized
milk by souring harmless starter culture.

(11) As a part of food, it increases nutritive
values and contains no added sugar

(111) Most palatable, easily digestible.

(1v) Therapeutic value in the stomach and
during intestinal disorder.

(v) Fat - 3.0%, SNF - 8.5%, Total Solid -
11.5%

(vi) Energy Value - 68 kcal / 100 Gram

(vii)Shelf life is 2 days when stored under
refrigeration

) Ghee

Following are the important features

(1) Richest source of milk fat, prepared from
direct heating of milk cream usually
obtained by normal separation of milk.

(11) It has fine Grains, and good keeping
qualities.

(111) Good source of Vitamins A,D,E & K

(iv) FAT - 99.7%

(v) Energy Value - 897 kcal / 100 Gram

(vi) Best before 180 days in refill pack and
180 days in Bulk pack available in 5 Lts
/15 Kgs.

Paneer

(1) It is Obtained by aces coagulation of high
quality fresh milk.

(11) Marble white in appearance
slightly spongy body

(111) Used for making varieties of meal.

(1v) Fat - 20% (Min.), Total Solid - 40%
(Min.)

(v) Calorific Value - 331 Keal / 100 Gram.

(vi) Shelf lite is 7 days when stored under
relrigeration

Lassi

(1) A delicious dairy product prepared from
fresh whole milk contains sugar and
permitted flavoures.

(11) It contains appreciable amount of milk
protein and an excellent beverage for
quenching thirst.

(11) Fat - 3.5%, Total Solids - 30%, Sugar -
23.5%

(1v) Calorific Value - 146 Kcal / 100 Gram

(v) Itisavailable in 200 ml plastic glasses

(vi) Shelf life is 3 days when stored under

(€]

having

L)

refrigeration
VII  FINDINGS & SUGGESTIONS
(a) Marketing strategy  for consumer
satisfaction
The  Marketing activities at the Milk
Unions/CGCDF  and  suggestions can be

summarized as follows:-
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(1) Marketing of different types of milk in
different pack sizes (Standard Milk, Toned
Milk, Double Toned Milk ete.) under the
brand name "Devbhog".

Marketing of Indigenous fresh milk
products (Shreekhand, Sweet Curd, Lassi,
Peda, Chakka, Mawa, Paneer etc.) under
the brand name "Devbhog" within the
state.

(111) Sales, Promotion and advertising

@iv) Sale of surplus milk to the other

cooperative Milk Unions and to other
Cooperative Organizations / Milk Unions
outside the state
(v) Marketing of Ghee under the brand name
"Devbhog" by CGCDF

(vi) Consumer Awareness about Pasteurization
of milk, "Quality" and "Hygiene" aspects
of "Devbhog" milk and milk products.

(vii)Distribution System for liquid milk and

milk products in the towns

(viii) Tapping new areas and townships for

sales coverage

(1x) Organising campaigns against adulterated

milk
(b) Plant Operation
The plant operation activities start with receiving of
milk at the Chilling Centre / Dairy Dock and
concluded with dispatch of milk & milk products
for distribution. The fundamental activities of plant
operations include:

(1) Reception of milk at Chilling Centre /

Dairy Dock
(11) Milk Testing
(111) Milk Pasteurization
(iv) Milk Chilling
(v) Milk Packing
(vi) Manulacturing & packing of main
products like Ghee, White Butter & Table
Butter.

(vii)Manufacturing & packing of indigenous
products like Shrikhand, Peda, Salted &
Spice Butter Milk, Flavoured Milk etc.

(viii) Storage of products

(¢)  Field Operation

The Ficld Operation activitics commence with
societies located in rural areas to milk delivery to
the dairy docks/chilling centre. The [undamental
activities of Field Operation and suggestions
include:

(1) Organization
Societies.
Organizing capacity building and training
programme for milk producer farmers in
formation of  co-opcratives  crcatc
awareness to co-operative principles &
milk production enhancement techniques
etc.

(ii1) Procurement and transportation of milk.

(i)

of Dairy Co-operative

(i)
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(1iv) Deliver technical input services to the

™)

milk producer farmers and enhance the
production by Animal Health Care (First
Aid & Emergency), Artificial
Insemination, Balanced cattle feed and
improved fodder seed etc.

Preference to economically weaker
sections, small & marginal farmers,
scheduled caste / tribe categories in
various activities.
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ABSTRACT

Quality is an essential element in our lives today and was in existence since 1911 itself. The central idea of any
quality attitude is doing the right things right the very first time. Total quality management refers to the total
involvement of staff in an organization together, which includes suppliers, distributors and even customer in
bringing about quality satisfaction by promoting quality culture all the way through quality circles, workers and
supervisors have to be trained to solve the problems in process variation. This study is primarily based on
primary data and secondary data which were used to sustain this study. The population of the study consists of
the workers working in the pigment industry. The connotation of TOM at this company from various aspects has
been the focal point of this study. These three different spheres of TOM were studied and the repercussion of
each sphere was observed. The above mentioned spheres include quality control tool, total productive
maintenance and also quality circles. The described objectives and hypothesis were based on these spheres and
created a foundation for the study. This study led to a conclusion that the quality control tools are ineffective, no
significant impact of total productive maintenance and quality circles are there.

Keywords: - Total Quality Management, Just in Time, Supply Chain Management, Service Quality.

I INTRODUCTION promoting quality culture all the way through
quality circles, workers and supervisors have to be
Quality is an essential element in our lives today trained to solve the problems in process variation.
and was in existence since 1911 itself. The central
idea of any quality attitude is doing the right things (a) Five elements of TQM
right the very first time. Many quality Philosophies To be successful implementing TQM. an
like Total Quality Management (TQM), just in — organization must recital rate on the five key
Time (JIT), Supply chain management, service clements
quality and more have been integrated into (1) Commitment to quality
management processes these days in light to (11) Focus on customer SatiSf_aCti_Oll
provide quality embedded goods and services to (1i1) Assessment of the organizational culture
customers TQM was developed in the mid 1940°s (iv) Empowerment of employees and terms
by Dr Edward Depring who convinced the (v) Measurement of quality
Japanese to accept this philosophy a head of the
Americans. Quality Philosophy is based on the (b) Stages of implementation of TQM
conception that every aspect of the organization The course of action of implementing TQM in an
can be improved. The Japanese on the other hand organization can be organized in the following four
learn the process of never ending improvement as stages
Kaizen. (1) Identification and preparation.
(i) Management understanding

Progress and success of the TQM implementation (iii) Scheme for improvement
depends on the extra mile walked by the company (iv) Critical analysis
over and above competitions in providing customer
satisfaction employee satisfaction as well as (¢) TQM Model
colleague cum peer satisfaction. Customer satisfaction is focus of TQM. The model

highlights how the implementation of TQM
benefits the company in long term and short term
and in turn achieves customer satisfaction.

Total quality management refers to the total
involvement of staff in an organization together,
which includes suppliers, distributors and even
customer in bringing about quality satisfaction by
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PRODUCT AND SERVICE QUALITY
Reliability
On time delivery
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Error free products

A A

CUSTOMER SATISFACTION
Attracting and retaining
customers

Trust building

Need identification

People QUALITY SYSTEM COMPETITIVENESS
Involvement Process quality management Markel standing
For continuous Bench marking Customer preference
Improvement Process performance Profit

A

A

Cost
Cycle time
Employee satisfaction

ORGANIZATIONAL GAINS
Employee turnover
Creativity and innovations

(d) Characteristics of TQM
There are four major characteristics
(1) Totality
(i1) Documentation
(i11) Improvement
(iv) Foundation

(e) TQM Approach

(1) Plan
@i1) Do
(111) Check
(iv) Act
() Principles and Actions of TQM
Principles Actions
The approach ~ Management led
The scope Company wide
The scale every one is responsible for
quality
The Philosophy Prevention not detection
The standard Right first time
The control Lost of quality

The theme
The dimension

Continuous improvement
Human, technical and cultural

(g) Benefits of TQM
(1) Reduces cost and time.
(1) Job satisfaction and reduced turnover of
employees.
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(111) Increase in productivity.
(iv) Good reward for all the shareholder.

Factors involved in the devastating failure
of TQM

(1) Shared vision

(i1) Application planning

(111) Organizational commitment

(1v) Training

(v) Reward systems

(vi) Empowerment

(vii)Cross functional integration
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II REVIEW OF LITERATURE

(a) Theoretical model

Quality control

Success of Total
Total productive Quality management
maintenance in manuflacturer

Quality Circles

(b) Quality Control Tools

Tool

Description

Cause and Etfect

Basic to quality improvement is the need to identify the root causes of a
problem. The cause effect diagram is an effective way to organize and
display the various theories about what those root causes might be.

Control Chart

A statistical control chart is a graphic comparison of process
performance data to compute “statistical control limits” drawn as limit
lines on the charl. The process perlormance dala usually consist of
groups of measurements that come from regular sequence of production
while preserving the order of data.

Flow Chart

A flow diagram is a graphic representation of the sequence of steps that
we perform to produce some output. The output may be a physical
product, a service, information, or a combination of the three.

Ganu Chart

Ganu chart is a schedule monitoring tool that uses horizontal bars to
show which task can be done simultaneously over the life of the project.

Histogram

A histogram 1s a graphic summary of variation in a set of data. The
pictorial nature of the histogram enables us to see patterns that are
difficult to see in a simple table of numbers.

Parcto Chart

Parcto analysis 1s a ranked comparison of factors related to a quality
problem. It helps a quality improvement project team to identify and
focus on the vital few factors.

Radar Chart Radar chart visually show in one graphic the size ol the gaps among a
number of both current organization performance arcas and ideal
performance areas.

Run chart Run chart allows teams to study observed data for trends or patterns over

a specified period of time.

Scatter Diagram

A scatter diagram is a graphic presentation of the relationship between
two variables. In quality improvement, scatter diagram are usually used
to explore cause — effect relationships in the diagnostic journey.
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(¢) The 8 —Pillar Activity

Autonomous Maintenance Maintaining Basic Condition on shop floor and in machines
All over participation through TPM Circles.

Focused Improvement Improvement in everyone’s activity.
Improvement is to eliminate Production losses and reduce cost.

Planned Maintenance Logical analysis “real causes for real counter measures “
Focus on Prevention.
Improvement in Reliability, Maintainability and cost.

Quality maintenance Developing Perfect Machine for Perfect Quality.
Eliminating in process defects and customer complaints.

Office TPM Offices oriented for Excellent support for manufacturing.
Improving offices Man — hour efficiency

Education & training Skill Development for uniformity of work practices on machines.
Skill for zero defects, zero breakdowns and zero accidents.
Multi — skilled employees in all departments.

Safety, Health &
Environment To achieve zero accidents, zero health hazards at work.
To maintain zero pollution plant and Environment.

Development
Management Developing machines for “high equipment effectiveness .
Quick process for developing new products.
(d)  Quality Circle IIT ORGANISATION
Concept o o STRUCTURE
(1) Quality Circle is a form of participation
management.

A Quality circle has an appropriate organizational
structure for its effective and efficient performance.
It was from industry to industry, organization to
organization. But it 1s useful to have basic
framework as a model. The structure of a Quality
Circle consists of the following elements.

(i1) Quality Circle is a human resource
development technique.

(ii1) Quality circle is a problem solving
technique.

(e)  Objective

The objectives of Quality Circles are multi — faced. (@) A steering committee: This is at the top of
(1) Change in Attitude. the structure. It is headed by a senior
From “I don’t care” to “I do care” executive an includes representative from
Continuous improvement in quality of the top management personnel and human
work life through humanization of work. resources development people, plans and
(il) Self Development directs the program and meets usually once
Bring out ‘hidden Potential ‘of people ina anch.
People get to learn additional skills. (b) Coordinator: He may be a personnel or
(ii1) Development of Team Spirit Administrative officer who co-ordinates and
Individual Vs Team — “I could not do but supervise the work f the facilitators and
we do it . administers the programmed.
Eliminate inter departmental conflicts. (c) Facilitator: He may be a senior supervisory
(iv) Improved organization Culture officer. His co-ordinates the works of
Positive working environment. several quality circles through the Circle
Total involvement of people at all levels. leaders.
Higher motivational level. (d) Circle leader: Leaders may be from lowest
Participate Management process. level workers or Supervisors. A Circle

leader organizes and conducts Circle
activities.
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Circle members: they may be staff workers.
Without circle members the programme cannot
exist. They are the lifeblood of quality circles.
Theyv should attend all meetings as far as possible
offer suggestions and ideas, participate actively in
group process, and take training seriously with
receptive  attitude. The roles of steering
Committee, Coordinator, Facilitator, Circle leader
and circle members are well defined.

(a) Objective

(1) To analyze the effectiveness of quality
control tools in the company.

(1) To study the impact of total productive
maintenance in the company.

@i11) To study the advantage of quality

circles adopted by the company.

(b) Hypothesis

(1) The quality control tools are not
effective in identifying the areas of
problem and in measuring the quality
of work in the company.
There is no significant impact of total
productive  maintenance in  the
company.
There is no signiticant benefit resulted
from quality circles in the economy.

(i)

(iii)
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IV RESEARCH METHODOLOGY

This study is primarily based on primary data and
secondary data which were used to sustain this
study. The population of the study consists of the
workers working in the pigment industry. From this
population 100 samples were taken randomly for
this study, [ was working in that organization it was
easier for me to access them for the survey. A total
of 150 questionnaires were sent through the email.
The survey was carried out during Dec 2015 nearly
125 questionnaires were received. After a careful
checking 100 questions were found suitable for this
study.

The data were collected through a pre-tested mailed
questionnaire. The pre-test of the questionnaire was
done with the help of pilot study. A total of 5
samples were taken through the convenience
survey to test the questionnaire and test the validity
of the questions. The questions were designed to
assess and test the sentiments and knowledge of
employees with respect to the various changes that
were brought about by the elements of the TQM
strategies. The employees who responded were
from various hierarchical of the company.

The secondary resources were also collected from
various journals, articles and books thoughts of
various authors, whether positive or negative on the
subject matter.

V RESULT AND DISCUSSION

Table 1
Employee’s age distribution
Frequency Percent

<20 years 5 5
20-30 years 50 50
30-40 years 30 30
40-50 years 10 10

> 50 years 5 5
Total 100 100
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age distribution
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Table 2
Employee’s gender distribution

Frequency Percent
Female 60 60
Male 40 40
Total 100 100

Employee’s gender distribution

60%

Table 3
Employee’s qualifications

Frequency Percent
Secondary level 5 5
Diploma level 15 15
Higher diploma 30 30
level
Degree level 45 45
Post graduate level 5 5
Total 100 100
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Employees qualifications
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Table 4
Employee’s job function

Frequency Percent
Management 25 25
Operations 30 30
Administration 20 20
Customer service 20 20
Others 5 5
Total 100 100

Employees job function

Oo1m20304m5
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Table 5
View/ element
Effectiveness of | Significance of total Benefits of quality
quality control tool productive circle
maintenance
Yes Nos % Nos % Nos %
30 30 15 15 40 40
No 70 70 85 85 60 60

The explanation research method was utilized to
gain an insight which is expected to bridge the gap
between the theory available with regards to the
success of TQM implementation through the
various elements like quality control tools, TPM
and also quality circles as opposed to the reality of
practice in the company. The literature review had
to a great extend provided information pertaining to
the research problem and also in identifving the
issues contiguous the success of TQM strategy

implementation in an organization and also the
factors involved in promoting this success.

Hypothesis 1

HOL:The quality control tools are not effective in
identifying the areas of improvement and in
measuring the quality of work within the company.

HI1:The quality control tools are effective in
identifving the arecas of improvement and in
measuring the quality of work with in the company.

Effectiveness of quality control tool

The analysis above fulfills the conditions for the
alternative hypothesis. As such it can be said that
the quality control tools utilized by the company
are not effective in identifying the areas of
improvement and in meaning the quality of work
with in the company. This may be due to lack of
training in this area if the company concentrate
more on training and embrace it seriously, these
technique will help these companies to improve
their operations. In categorize to make quality
tools a success, the company should find
something important to their operations decide
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what the company wares to find out, identify all
assignable cause of a variation and develop a
timely monitoring system and the company
should empower their employees to make it a real
success. It requires commitment from top
management and quality control should be
integrated into TQM.

HO2: There is no significant impact of TPM in
this company.

HI2:  There is significant impact of TPM in this
company.
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Significance of total productive maintenance

The null hypothesis is accepted which state that
there 1s no significant impact of TPM in the
company. This is evident from table and this may
be due to improper adoption of the technique
without proper training. They should understand if
TPM 1is adopted properly, its corrective action
programme can take the endemic problems with
immediate hot care.

HO3: There is no significant benefit because of
quality circles in the company.

HI3: There is significant benefit because of
quality circles in the company.

Benefits of quality circle

40%,

I would confidently reject the alternate hypothesis
and accept the null hypothesis which states that
quality circles are no advantage to the company
(Table). The reason may be due to lack of
employee empowerment. Employees should be
trained in broader problem solving methods
including different management skills Top
management must unhook them from their
functional mooting by delaying authority to lower
level area functional teams who have decision
rights to implement process changes using quality
circles. Management behavior and the organization
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culture must become consistent over time with
quality circles and TQM philosophy.
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VI CONCLUSION

The connotation of TQM at this company from
various aspects has been the focal point of this
study. These three different spheres of TQM were
studied and the repercussion of each sphere was
observed. The above mentioned spheres include
quality control tool, total productive maintenance
and also quality circles. The described objectives
and hypothesis were based on these spheres and
created a foundation for the study. This study led to
a conclusion that the quality control tools are
inellective, mno significant impact ol tlotal
productive maintenance and quality circles are
there.

In this study, it has been proved that the current
quality control tools utilized by the company were
ineffective. As such company should concentrate
more on improving these quality control tools to
fulfill one of the basic requirements of TQM which
may require a consistent statistical measurement of
quality in order to monitor the performance within
the company. All employees of the company
should be encouraged to learn and understand these
tools in a better way to a level required by their job.
The manufacturer must therefore look further into
better prospects of employee training involving the
various quality tools. Quality circles arc known to
encourage the stimulation of ideas amongst
employees. This further provides the employee
with a sense of direction, achievement and
commitment. New ideas and new thoughts can be
profitable to the company not monetarily but
morally as the morale of the employees is boosted
where there is a sense of belonging. In order to
make TQM program success, the manufacturer
should focus more on training programs to bring
more awareness. Top management should also
increase their commitment. All the relevant
programs should be properly implemented, as poor
implementation may make the program a failure.
TQM should not be viewed as a passing fad and it
should be adopted with deep commitment for
successful implementation. In TQM, there is a
quest for self improvement where cultural change,
use of quality control and other concepts have a
part to play. The concept of never having time to
do something properly, but always having time to
do it twice 1s challenged TQM should be looked as
a system of interdependent components where even
if one components is missed, the entire system will
fail and the desired result will not be achieved. The
manufacturer should understand the importance of
TQM as a very powerful tool in achieving success
within an organization. It is vital to carefully
implement this philosophy in stage to ensure that it
provides  benefits to the company. The
manufacturer should understand that
implementation of TQM requires a redesigning of
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the way. The organization works, the management
must provide the support, appropriate level of
training and personalized appraisal systems on
order to boost the morale of the employees at all
time.
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ABSTRACT

This Paper focuses on the various aspects of Goods and Services Tax (GST) and its implementation in India.
The GST is the biggest indirect tax veform in India since 1947 and aims to transform India into a uniform
market by subsuming all the indirect taxes and by breaking the current fiscal barrier between states. A uniform
GST across the country will remove the cascading effect of various taxes and improve the ease of doing business
by creating a seamless national market. It will result into less paperwork and hopefully will translate into a
lower tax burden system by removing distortions. With the bill being discussed in the parliament since 2009,
and with the great momentum built over the year now the bill has been passed. It is high time that all states
arrive at a consensus to implement. Any further delay in GST’s implementation may impact India’s industrial
growth and send wrong signals to global investors keen to invest in world’s fastest growing major economy.
According to a veport by the National Council of Applied Economic Research, GST is expected fo increase
economic growth by between 0.9 per cent and 1.7 per cent. The spread of GST in different countries has been
one of the most important developments in taxation over the last six decades. This paper will focus on, how the
GST is important for the growth of India and will also contribute for the further study. The data are collected
with using secondary data.

Key Points: Good and Service Tax, Indirect Taxes, GDP, Why India need GST, How does this help.

I INTRODUCTION particular state and that make differentiation in the

[orm of rate of indirect laxes. The GST (Goods and

The goods and services tax (GST) is projected at Service Tax) is one tax system government thinks
creating a single, unified market that will benefit to apply in place on all indirect taxes (o centralize
both corporate and the economy. It is an indirect all the taxes in different state in India. The concept
tax that will lead to the abolition of all other taxes came from the European countries where many of
such as Octroi, central sales tax, state-level sales country adopted the concept of one tax policy in all
tax, excise duty. service tax. and value-added tax sales and services and that make the system very
(VAT). Both the state and the central governments transparent. Many of other country like Australia,
will impose GST on almost all goods and services Japan, Singapore and Pakistan preparing to adopt
produced in India or imported into the country. one tax policy. In India the government of Atal
Direct taxes, such as income tax, corporate tax and Bihari Vajpaye thinks to adopt one tax policy in
capital gains tax will not be affected by GST. It place of all indirect tax with introducing GST in
will simplify India's tax structure, broaden the tax India in the year 2000 but with not support of other
basc, and crcatc a common market across statcs. party it was not possible. The most prominent
This will lead to increased compliance and increase hurdle in introducing this new tax structure has
India's tax-to-gross domestic product ratio. been the struggle between the states and the Centre
According to a report by the National Council of on the loss of revenue. It will be beneficial for
Applied Economic Research, GST is expected to India Inc. as the average tax burden on companies
increase economic growth by between 0.9 per cent will fall. Reducing production costs will make
and 1.7 per cent. Exports are expected to increase exporters more competitive. "The most important
by between 3.2 per cent and 6.3 percent, while reform for India, whether it is for our group, for
imports will likely raise 2.4-4.7 per cent, the study India generally, or for most businesses, will be the
found. goods and services tax. It will add about two
percentage points to India's GDP growth," Rahul

I LITERATURE REVIEW Bajaj, chairman of the Bajaj Group, told Reuters in
November 2012. Some states fear that a uniform

If we talk about Indian economy we find that tax rate, if lower than their existing rates, will dent
Indian economy is highly affected by indirect tax. collections. However, the central government has
In Indian economy direct tax like income tax, said it will compensate states for the potential
corporate tax etc. directly affecting the economy revenue loss. Mr Chidambaram (former finance
with l'aising in tax slab of income tax but if we talk minister) has set aside Rs. 9’000 Crore towards the
about the indirect tax like service tax, vat tax, first installment of the balance of central sales tax
duties, sales tax (state and central) they all affecting (CST) compensation. Also, instead of an earlier
Indian economy in different area because most of proposal for a uniform GST rates across the

indirect tax applied by state government in their
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country, the Union Government has agreed to have
a floor rate of taxation with a narrow band.

III OBJECTIVES OF THE STUDY

(a) How good and service tax is important for
the growth in Indian economy.

(b) How GST will take place of all types of
indirect tax.

IV HYPOTHESIS

H1 Good and service tax has significant
relationship with the economic condition of India.

H2 Good and service tax has significant
relationship with the all indirect taxes of India.

(a) Research design-There are many of
variability found in-between the data
collected tfrom the year 2000 to 2015. There
are direct variable and indirect variable affect
the result of the study.

(b) Direct variable- The direct variables are
basically the indirect taxes like sales tax,
service tax, VAT tax, and excise duty are
going to directly affected by the GST.

Indirect Variable- In this study the
constitution of India, GDI of India and
planning commission are term as indirect
variables. The constitutional amendment is
required for the government to pass the GST
bill in India. For the constitutional amendment
it 1s necessary for the government to at least
get the two thirst support from both of the
houses.

©

V NEED FOR GST IN INDIA

The GST is being introduced not only to get rid of
the current patchwork of indirect taxes that are
partial and suffer from infirmities, mainly
exemptions and multiple rates, but also to improve
tax compliances. The sprecad of GST in different
countries has been one of the most important
developments in taxation over the last six decades,
owing to its capacity to raise revenue in the most
transparent and neutral manner, more than 150
countries have adopted the GST. With the increase
of international trade in services, the GST has
become a preferred global standard. All OECD
countries, except the US, follow this taxation
structure. The proposed framework In India, the
unified tax will take the form of a “dual” GST, to
be levied concurrently by both the Centre and
states. The unified tax will comprise of a Central
GST and a State GST, which will be legislated,
levied and administered by the respective levels of
government. The same taxable base will be subject
to both GSTs. The words “legislate, levy and
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administer” are key, since the Centre and the state
will legislate the respective GST Acts and both will
have power to administer the taxes. The proposed
tax system will subsume a variety of central and
state levies such as Cenfral Excise Duty, Service
Tax and VAT, thereby simplifying the complicated
tax structure and reducing compliance costs. The
Bill was introduced in 2014 to the lower house of
the Parliament of India by Finance Minster Arun
Jaitley. It is defined as any tax on the supply of
goods or services that will subsume CENVAT,
service tax, central excise duty, additional excise
duties, excise duties levied under the Medicinal and
Toilet Preparations (Excise Duties) Act, 1955,
service tax, additional customs duty (countervailing
duty or CVD), special additional duty of customs
(SAD), central surcharges and cesses, State VAT,
State sales tax, entertainment tax not levied by
local bodies, luxury tax, taxes on lottery, betting,
and gambling, tax on advertisements, State cesses
and surcharges related to supply of goods and
services and enfry tax not levied by local bodies.
The primary reason for the bill is to pave the way
for the Centre to tax sale of goods and the states to
tax provision of services. The bill further proposes
that the central government will have the exclusive
power to levy GST on imports and inter-state trade.
The bill has also recognized the need to have a
GST council. The union finance minister, the union
minister of state in charge of revenue or finance,
and the minister in charge of finance or taxation or
any other minister nominated by each state
government would constitute the council to ensure
that both the Centre and the states are on an equal
footing.

In addition, the bill proposes to set up a Dispute
Settlement Authority that would look into disputes
between the states and the Centre. Appeals from
the authority would directly lie with the Supreme
Court. For the time being, the bill has kept certain
goods out of the purview of GST, which have been
a point of contention between state governments
and the Centre.
These include:

(a) Petroleum crude

(b) High speed diesel

(c) Petrol

(d) Natural gas

(e) Aviation turbine fuel

(f) Alcohol for human consumption.

States shall have the power to levy taxes on these
items, except in the case of imports and inter-state
trade. Another important feature of the bill is a
proposal to levy additional tax on supply of goods
on inter-state trade. The additional tax will not
exceed 1% and will be collected by the central
government for a period of two years. Finally, the
amount so collected will be assigned to the states
from where the supply originates.
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A unified GST is an economically efficient solution
even for the multinationals, which have to compete
with the companies in the unorganized sector, as it
simplifies the indirect tax structure to one general
rate that can be paid by all companies. Under the
GST structure, cvery company gets a deduction on
the taxes already paid by its suppliers. That results
in every buyer ensuring that his supplier has paid
his part to claim his deductions.

With the introduction of the bill, the signal that the
Modi government seems keen to send is that all the
key decisions could well be in the hands of the
GST Council. With both representatives from the
Centre and states in place, the latter would likely
have a say in the implementation of lax laws in
their territories. Moreover, full compensation for
the first three years for any kind of revenue loss
may work wonders to dilute the initial
apprehensions of the states regarding losing income
post the introduction of GST. With the Central
government going that extra mile to take care of the
interest of the states, one will have to wait and see
if the states too return the favour by ratifying
similar bills in their assemblies with the much
needed two third majority.

VI GST IN OTHER COUNTRIES

While countries such as Singapore and New
Zealand tax virtually everything at a single rate,
Indonesia has five positive rates, a zero rate and
over 30 categories of exemptions. In China, GST
applies only to goods and the provision of repairs,
replacement and processing services. It is only
recoverable on goods used in the production
process, and GST on fixed assets is not
recoverable. There is a separate business tax in the
form of VAT. For example, when the GST was
introduced in New Zealand in 1986, it yielded
revenues that were 45 per cent higher than
anticipated, in large part due to improved
compliance. It is more neutral and -efficient
structure could yield significant dividends to the
economy in increased output and productivity. The
GST in Canada replaced the federal manufacturers’
sales tax which was then levied at the rate of 60 per
cent and was similar in design and structure as the
CENVAT in India. It is estimated that this
replacement resulted in an increase in potential
GDP by 24 per cent, consisting of 12.4 per cent
increase in national imcome from higher factor
productivity and 50 per cent increase from a larger
capital stock (due to elimination of tax cascading).
The Canadian experience is suggestive of the
potential benefits to the Indian economy. This
means gains of about US$15 billion annually. This
is indeed a staggering sum and suggests the need
for energetic action to usher the GST regime at an
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early date. GST rates of some counfries are given
below.

VII DATA COLLECTION,
ANALYSIS & INTERPRETATION

The data are collected from many sources like
government reporls, news papers, magazines and
websites. The data are secondary and collected on
the basis of convenient types of research. The
major argument put forth for heavy reliance on
indirect taxes was that the India’s majority of
population was poor and thus widening base of
direct taxes had inherent limitations. Another
argument for reliance on indirect taxes was that
agricultural income was not subjected to central
income tax and there were administrative
difficulties involved in collecting taxes. The ratio
of indirect taxes to GDP in India increased from
3.99 per cent in 1950-51 to 13.32 per cent in 1985-
86. It then decline to 10.95 per cent in 1999-2000
and increased thereafter to 12.7 per cent in 2008-
09.

It was observed that the ratio for India is relatively
high with only Russian Federation posting a higher
rate within this select group of countries. In case of
excise duty, attempts were made to curb the
consumption of luxury and semi luxury items,
mopping excess profits in the case of commodities
in short supply and for encouraging exports. In
1975-76, a general levy of one per cent ad valorem
covering all goods produced for sale or other
commercial purposes not specified in the central
excise tariftf was imposed with exemptions for a
few items. Around the same time, it became
evident that indirect taxes lead to undesirable
cffects on prices and allocation of resources. The
Government of India constituted Indirect Taxation
Enquiry Committee in 1976 headed by Shri L. K.
Jha to study the structure of indirect taxes, central,
state and local level taxes and suggest policy
reforms. Indirect Taxation Enquiry Committee
submitted its report in 1978.

The Government of introduced the Long Term
Fiscal Policy (I.TFP) on 19 December 1985 for
prudent [iscal management. LTFP was expected Lo
provide a definite direction and coherence to
annual budgets and to bring about a greater
predictability and stability in the economic system.
It would provide rule based fiscal and financial
policies rather than discretionary approach. Further,
it would also facilitate effective coordination of
different Trend in Tax to GDP Ratio in India Total
taxes Source: Indian Public Finance Statistics,
Ministry of Finance, 2008-09

These reforms were considered for progressively
moving from discretionary, quantitative restrictions
and physical controls to non-discretionary fiscal
methods. The major reforms announced under
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Union excise taxation aimed at reducing the
number of effective rates after harmonisation of the
tariff classification with the custom nomenclature
and implementing a modified system of value
added taxation, i.e., MODVAT. Excise duty is
collected as CENVAT introduced in 2000 through
re-naming of MODVAT of 1986. However, fillip
to tax policy reforms came in with the introduction
of economic reforms in 1990s. It was realised that a
complex tax structure involving both the centre and
the states taxing production and sales of
commodities was not fostering efficiency in the
economic activities. The presence of central sales
tax acted as constraint to inter-state trade
movement and contradicted the idea of India being
a common market.

Scope of service tax should be expanded. A system
of VAT on services at the central government level
was introduced in 2002. The states collect taxes
through state sales tax VAT, mtroduced in 2005,
levied on intrastate trade and the CST on interstate
trade. The Government of India constituted a Task
Force on implementation of Fiscal Responsibility
and Budget Management Act, 2003 to chalk out a
framework for fiscal policies to achieve FRBM
targets. Task Force headed by Dr. Vijay L. Kelkar
made a number of recommendations. Among
others, it suggested an All India goods and services
tax (GST) which would help achieve a common
market and widen the tax base. It recommended
that the multiplicity of tariffs should be reduced to
three components viz., basic customs duty,
additional duty and anti-dumping duties. All
exemptions should be removed barring life saving
drugs, security items, goods for relief and
charitable purposes and international obligations.

The Joint Working Group of the Empowered
Committee of the State Finance Ministers
submitted its report on the proposed Goods and
Services Tax (GST) to the Finance Minister in
November 2007. A dual GST, one for the Centre
and other for the states, would be implemented by
1 April 2010. The new system would replace the
state VAT and the CENVAT. Most of the indirect
taxes would be subsumed under GST except for
stamp duty, toll tax, passenger tax and road tax. All
goods and services would be taxed with some
exceptions. There is a debate on the specific rate of
the GST within a band varying from 12 to 20 per
cent. Nevertheless the move to GST would be one
of the most important indirect tax reforms in India.
An “Empowered Committee of the State Finance
Ministers™ (EC), constituted by the Government of
India in July 2000, submitted a White Paper on
State-Level Value Added Tax in January 2005. It
suggested state VAT to have two basic rates of 4
per cent and 12.5 per cent. There is an exempt
category and a special rate of 1 per cent for a few
selected items. 7 The items of basic necessities and
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goods of local importance are put under the
exempted category. Special rate of 1 per cent is
applicable for Gold, silver and precious stones. The
4 per cent rate applies to other essential items and
industrial inputs. The 12.5 per cent rate is residual
rate of VAT applicable to commodities not covered
by other schedules. There is also a category with 20
per cent floor rate of tax, but the commodities
listed in this schedule will not be subjected to
VAT. “A well designed destination-based GST on
all goods and services is the most elegant method
of eliminating distortions and laxing consumption.
Under this structure, all different stages of
production and distribution can be interpreted as
mere tax pass-through, and the tax essentially
‘sticks’ on final consumption within the taxing
jurisdiction.” (Kelkar, 2009a).

“What would be the design of the GST? The broad
framework of GST is now clear. This is on the lines
of the model approved by the Empowered
Committee of the State Finance Ministers. The
GST would be a dual tax with both central and the
State GST component levied on the same base.
Thus all goods and services barring a few
exceptions will be brought into the GST base.
Importantly, there would be no distinction between
goods and scrvices for the purposc tax with a
common legislation applicable to both.” (Kelkar,
2009b).

VIII CONCLUSION

India’s biggest indirect tax reform since 1947 looks
like it has finally arrived — the Goods and Service
Tax. Irom its first official mention in 2009 when a
discussion paper was introduced by the previous
United Progressive Alliance government to the
point when the current Modi government tabled the
Constitution Amendment Bill in Parliament,
building consensus on the GST hasn’t been easy.
The most prominent hurdle in introducing this new
lax structure has been the struggle between the
states and the Centre on the loss of revenue. It’s
taken years to resolve, but even now it is an issue
that isn’t completely fixed. Nonetheless, the
introduction of the Constitution Amendment Bill in
Parliament seems like the first key step towards
bringing in the belated GST reform.

In India, the unified tax will take the form of a
“dual” GST, to be levied concurrently by both the
Centre and states. The unified tax will comprise of
a Central GST and a State GST, which will be
legislated, levied and administered by the
respective levels of government. The same taxable
base will be subject to both GSTs. Overall GST is
helpful for the development of Indian economy as
well it will be very much helpful in improving the
gross domestic product of the country more than
two percent. Now the government of India should
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take [inal step to implement provision ol the GST
bill by removing all hurdles as per need of the
states.

[11] http://profit.ndtv.com/news/show/gst-
rates-to-be-in-range-of-16-20-cbec-
162035?%p
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ABSTRACT

The early years of a child’s life are not only the most vulnerable but also the most significant for determining
potential for lifelong learning and development (Kaul, 2004). Hence the need of sending children to preschool
cannot be undermined. Just as the young children come in preschool having learned about the language they
speak, so do they come to school with a broad background of experience in mathematical learning. The children
are familiar with numbers because they have seen these in and around their environment. They are also aware
of a number of pre number concepts informally. This includes identification of one digit and two digit numbers,
identifving simple geometrical shapes and matching, sorting and classification. Thev need to be provided
opportunities to formalize them and relate them with formal mathematical operations (Soni, 2005). Parents play
an important role in developing the learning ability of the children especially, parental involvement and
parenting style form major factors that influence the achievement level of children at all stages (Desforges &
Abouchaar, 2003). Parental involvement refers to parents being involved in their children’s education through
communication with teachers, helping with homework, attending school functions or being directly involved
in the school itself. Parenting styvle is basically divided into authoritarian (telling children exactly what to do),
permissive (allowing their children to do whatever they wish), and authoritative (providing rules and guidance
without being overbearing) styles. The present paper aims to find the influence of parental involvement and
parenting style on the number readiness of preschool children. This particular study was conducted on 543
preschoolers who were supposed to enter Class [ in the next academic year. The paper focuses on the following
objectives: (a) to study the extent of parental involvement, (b) to study the extent of number readiness among
preschool children, (c) to study the effect of parental involvement on the number readiness of preschool
children, (d) to study the level of number readiness of preschool children having parents displaying different
parenting styles. The tools employed in the study are (a) Parental Involvement Scale (b) Bracken School
Readiness Assessment (c) Parenting Styles and Dimensions Questionnaire. The major findings of the study are
a) most of the parents are highly involved with the children in the development of their number readiness; b)
most of the preschool children have developed above average number readiness; c) there is a significant
difference in the number readiness of preschool children belonging to parents exhibiting high, average and low
parental involvement and d) there is no significant difference in the number readiness of preschool children
exposed to different parenting styles.

I INTRODUCTION

The first six years of a child’s life are universally which more than two salient dimensions must be
recognized as the most crucial ycars duc to the considered) it also measures a child’s ability to
rapid pace of development at this stage. A match, differentiate, or compare objects based on
qualitatively rich environment is, therefore, most one or more of their salient characteristics; o)
essential in these years to opitmise a child’s overall recognition of shapes which includes one, two and
development and help him/her realize his/her full three dimensional shapes. included in the one
potential. The cleventh five year plan had dimensional category is linear shapes such as line,
recognized the Farly Childhood Care and curve, angle and diagonal; two dimensional shapes
Education (ECCE) as critical for school readiness are represented by concepts such as circle, square
to ensure entry into [formal schooling with and triangle, and three dimensional shapes include
increased basic vocabulary and conceptual abilities concepts such as cube and pyramids.

that help school retention. The twelfth five year
plan too emphasizes on strengthening of ECCE and
developed a national policy on ECCE and gave
importance to this crucial stage of development.

Parental involvement 1is the support and
participation of parents at home, in the community,
and at the school site that directly and positively
affect the educational performance of all children.

Number readiness at pre- primary level includes a) Parental involvement has been defined across
number recognition and counting which includes studies as representing many different behaviours
single and double digit numerals (numbers) and practices at home or at school, including
recognition and assigning a number value 1o a sel parental aspirations, cxpectations, attitudes and
of objects (counting); b) identification of sizes and beliefs regarding child’s education. Parental
comparing which includes concepts that describe involvement is a core value that underpins the
onc dimension (cg. tall being a descriptor of philosophy that the literate society begins in the
horizontal length), two dimensions (short may be home and is sustained by home literacy practices
descriptor of either vertical or horizontal length), or and culture. There have been positive opinions
three dimensions (concept such as big and small. in amongst academics on the aspects of parental

involvement that confribute to children's
achievement al the early slages. Parental
involvement refers to both the spontaneous
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informal contributions of parcnts and carcers
toward children's learning in the home and the
formal organized inclusion of parents and careers
in programmes that target children's development
in all the skills of the pre-school. When schools
collaborate with parents to help their children learn
and when parents participate in school activities
and decision-making about their children’s
education, children achieve higher levels. There is
a broad distinction between involvement based at
school and that based at home.

Parcnting styles refer to a constellation of attitudes
towards the child that are communicated to the
child and that, taken togcther, creatc an cmotional
climate in which the parent’s behaviours is
expressed. There are a number of parenting styles
and each has their own unique characteristics. The
major styles are authoritarian (telling their children
exactly what to do), permissive (allowing their
children to do whatever they wish), or authoritative
(providing rules and guidance without being
overbearing) styles.

II RATIONALE OF THE STUDY

Preschool is often considered a common
experience and prerequisite in preparing children
for formal schooling (Cheever & Ryder, 1986:
Featherstone, 1986). Brand and Welch (1989)
investigated the importance of preschool on the
acquisitions of rcadincss skills. The results of this
study indicated that preschool was instrumental
developing vocabulary, language comprchension,
mathematics, visual memory, and perceptual
organization skills when compared to those
children who stayed at home during the preschool
years. When it comes to number readiness it is
found that while young children catch language and
other cognitive concepts naturally, maths skills
need to be acquired through concentrated efforts.
When children are reciting, they’re basically
repeating what seems like a memorized sentence.
When they are counting, they’re performing a more
cognitive activity in which they are associating a
one-to-one correspondence with the object and the
number to represent a quantity. (Manfra, Dinehart
& Sembiante, 2014) One of the major factors that
affect development at this stage is the involvement
of parents in the development of the children.
Parental involvement not only supports but also
enhances their pace of development. In this regard
McWayne; Hampton; Fantuzzo, Cohen & Sekino
(2004) found that parents who actively promote
lcarning in the home, have dircct and rcgular
contact with school, and experience [ewer barriers
to involvement have children who demonstrate
positive engagement with their peers, adults, and
learning. This fact has also been studied by
Melhuish; Sylva, Sammons;, Siraj-Blatchford &
Taggart (2001) who found that what parents do is
more important for the academic and social/
behavioural development of their children than
who the parents are. Another major aspect that
affects readiness is parenting style. A number of
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independent studies have been conducted on the
effect of parenting styles on achievement, but not
many have been conducted to find its effect on
readiness, except for Baumrind (1971) and
Querido, Warner and Eyberg (2002) who [ound
that the authoritative parenting style was most
predictive of fewer child behaviour problems at
preschool age. The present paper aims to find the
effect of parental involvement and parenting
styles on preschool children’s number readiness.

ITT OBJECTIVES & HYPOTHESIS

(a) Objectives of the Study

The paper focuses on the following objectives:

(1) To study the extent of parental
involvement.

(i1) To study the extent of parenting styles.

(ii1) To study the extent of number readiness
among preschool children.

(iv) To study the influence of parental
involvement and parenting styles on the
number readiness of preschool children.

(b) Research Questions

(i) What is
involvement?

(i1) What is the extent of parenting style?

(i11) What is the extent of number readiness
among preschool children?

the extent of parental

(¢) Hypothesis

1) Il There 1s no significant influence
of in the mean scores of number readiness
of preschool children belonging to parents
exhibiling high, average and low parental
involvement.

(i) He2 There is no significant inl{luence
of in the mean scores of number readiness
of preschool children having parents
displaying different parenting styles.

IVMETHODOLOGY & ANALYSIS

“Ex-post facto” method i1s employed in the study.
There were two independent variables, i.e. parental
involvement and parenting styles; number
readiness of preschool children was the dependent
variable. As the sample for the present paper one
section from 12 preschools which was about to
enter into Class I in the next academic year was
randomly selected. These 12 sections had 543
children.

(a) Tools: Parent Involvement Scale
(PIS)developed by Chorpa and Sahoo (1971) ,
The Parenting Styles and Dimensions
Questionnaire  (PSDQ) was developed by
Robinson, Mandelco, Olsen & Hart (2001) and
Bracken School Readiness Assessment-Third
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Edition (BSRA-3) (number readiness part)
developed by Bruce A. Bracken (2007) are
used.

(b) Statistical techniques used: For the present
paper percentage analysis, ANOVA and t-test
are used.

(c) Procedure for data collection:

The researcher for the purpose of collection of the

data personally visited the schools and collected the

data from the parents by meeting them on the days

of the parent tcacher mect and by administering a

test on the students to gauge their number

readiness.

100% -

90%
80%
T0%
60%
50%
0%
30%
20%
10%

PERCENT

(d) Analysis and Interpretation
The analysis of data, its intcrprctation and the
discussions based on the results are presented here.
(1) Research Question 1 — The first rescarch
question is about the extent of parental
involvement. According to the scores
obtained by the parents in the Parent
Involvement Scale, there were categories
as having high, average and low parental
involvement.

0%

0% T
HIGH

AVERAGE

LOW

Fig.1 Percentage of Parents Exhibiting Different Levels of Parental Involvement

Figure 1 indicates that more than two-third (68%)
parents displayed high levels of parental
involvement, one-third (32%) showed average
level of parental involvement and there were no
(0%) parents who displayed low level of parental
involvement. This shows that all the parents are
involved in the school readiness of the children by
cither coordinating with the school or by helping
them at home. Parental involvement of the parents
includes their involvement at school as well as
home and through parent teacher association. It is
seen that the parents even if are not helping at

home, make sure that they attend the parent teacher
meet at regular interval. Hence there are no parents
that come in the low level of parental involvement.

(i1) Research Question 2 — The second
research question is about the extent of

parenting style. The parents were
catcgorized as having authoritative,
authoritarian and permissive style of

parenting according to the scores obtained
by them in the Parenting Stvles and
Dimensions Questionnaire (PSDQ).

TYPES OF PARENTING STYLES

AUTHORITATIVE

AUTHOTRITARIAN

PERMISSIVE

Fig. 2 Percentage of Familics having diffecrent Types of Parcnting Styles

Figure 2 indicates that 25% parents followed
authoritative parenting style, 37% authoritarian
parenting style and 38% followed permissive
parenting style. The number of parents following
authoritarian and permissive parenting style is
almost equal. Only one-fourth of the parents
followed authoritative parenting style in which the
parents encourage the child to be independent. This
may be because they may either think that the
children are too small to take their own decisions
(authoritative parenting style) or it is time for them
to be free and not to be under strict rules
(permissive parenting style).
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(iii) Research Question 3 — The third research
question is about the extent of number
readiness among preschool children. The
children were characterized as having very
advanced, advanced, average, delaved and
very delayed number readiness according
to the scores obtained by them in the
(BSRA-3).
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Fig. 3 Percentage of Number Readiness of Preschool Children

In figure 3 it can be seen that almost one-fourth
(23%) children are having very advanced number
readiness and almost half of the children (49%)
have displayed average number readiness. The
percentage of children showing advanced (15%)
and delayed (13%) number readiness is almost
similar. There are no children (0%) children who
have displayed very delayed number readiness.
Children at preschool level learn a lot of things just
by observation. Hence it can be seen that most of
the children (87%) have shown average or above
average number readiness. The children at this age
should be exposed to as many age appropriate
experiences as possible to make their learning
fruitful.

In the following lines the data is analysed
hypothesis wise.

Hol There is no significant influence of in the
mean scores of number readiness of
preschool children belonging to parents
exhibiting high, average and low parental
involvement.

In order to find the effect of different levels of
parental involvement on the number readiness of
preschool children, the composite scores obtained
by children were analysed with the help of one-way
ANOVA. The results are presented in Table 1.

Summary of ANOVA for Number Readiness of Preschool Children of Parents having different levels of
parental involvement

Df SS MSS F-Value
Among 1 221102.01 221102.01 160.577*
Within 541 744914.42 1376.92

* Significant at 0.01 level.

Table 1 indicates that the F-value for number
readiness of preschool children is 160.577, which is
significant at 0.01 levels with df equal to 1/541.
The F value indicates that there is a significant
difference in number readiness of preschool
children of parents having high, average and low
levels of parental involvement. Therefore, the
hypothesis, namely, “there is no significant
difference in mean number readiness score of
preschool children belonging to different levels of
parental involvement”, is rejected. Thus, it can be

inferred that the number readiness of preschool
children is dependent upon the involvement of
parents in the various activities of children at home
and school.

As significant differences in the mean number
readiness scores of preschool children of parents
having different level of parental involvement is
found, so there is need to find the difference
between the various groups. This is shown in Table
2.

Table 2
Significance of Difference of Means between Categories of Parental Involvement in Respect of Number
Readiness
Category 1 Category 2 df Mean t Significance
Difference
High (171.94) Average (128.70) 501 64.84 31.95 P <0.01

462



Shodhaytan - AISECT University Journal Vol lII/Issue VI December 2016 ISSN : 2349-4190

Table 2 indicates the mean scores of number much better. Parents are known to be the role
readiness of preschool children belonging to models for their children. It was seen in the results
parents having high and average levels of parental that none of the parents fell in the low parental
involvement. There were no parents who came involvement category; the reason for this may be
under the low level of parental involvement that, this study is conducted in the private C.B.S.E.
category. The mean scores of the children of schools. Hence the parents may be very careful
parents having high parental involvement are about keeping their children abreast with the
higher in comparison to parents having average activities needed to be completed at school level.
level of parental involvement. This states that there The parents may have avoided something that they
exists a difference in the school readiness of were expected to do at home, but they were
children of parents having different level of cautious to keep the child up to date at the school
parental involvement and the difference is in favour front. A parent can help the child deal with lots of
of high parental involvement. issues with their constant guidance and support. A

parent should be actively involved in their child's
development, growth, [eeding and overall health
concerns. The same involvement should be applied
to their child's academic development especially
number readiness. If parents successfully allot a
specified time to their child’s development, the
child is definitely going to have better number
readiness. The parents know their children’s
strengths and weaknesses. They can provide for
interventions programmes at the right time to avoid
later delays and thus help in the optimum number
readiness of their child, be it at the home or at
school or elsewhere.

There are been no direct studies on the influence of
parental involvement on number readiness of
preschool children but some related studies are
mentioned. The finding is in conformity with the
findings of Henderson and Berla (1994); Keith and
Lichtman (1994); Marcon (1999) who found
thatthe family makes critical contributions to
student’s achievement from the earliest childhood
vears. The finding is also in agreement with the
finding of Bus, Van [Jzendoorn, and Pellegrini
(1995) who found that early reading experiences
with their parents prepare children for the benefits
of formal literacy instruction. The finding of the
present study are also in conformity with the
findings of Hickman, Greenwood and Miller
(1995) who stated that parents of average and low-
achieving students are not actively involved in their
children’s education.

Hy2 There is no significant influence of in the
mean scores of number readiness of
preschool  children having parents
displaying different parenting styles.

It is often said that education begins at home; hence In order to find the effect of different levels of
parents play a crucial role to help their child parenting styles on the number readiness of
become educated and be a better person. Education preschool children. the composite scores obtained
is the most important thing happening to a child by children were analysed with the help of one-way
and if parents are actively involved in their child’s ANOVA. The results are presented in Table 3.

education, then the child is definitely going to do

Table 3
Summary of ANOVA for Number Readiness of Preschool Children of Parents having Permissive,
Authoritative and Authoritarian Parenting Styles

Df SS MSS F-Value
Among 2 626660.426 313330.213 498.586*
Within 540 339356.009 628.437

* Significant at 0.01 level.
styles”™, is rejected. Thus, it can be inferred that the

Table 3 indicates that the F-value for number number readiness of preschool children is
readiness of preschool children is 498.586, which is dependent upon the parenting style of the parents.
significant at 0.01 levels with df equal to 2/542.

The F-value indicates that there is a significant As significant difference in the mean number
diffecrence in number rcadiness of preschool readiness scores of children from parents
children of parents having authoritarian, displaying different parenting styles are found, so
authoritative and permissive parenling styles. there is need o [ind the difference between the
Therefore, the hypothesis, namely, “there i1s no various groups. This is shown in Table 4.6.

significant difference in mean number readiness of
preschool children exposed to different parenting
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Table 4
Significance of Difference of Means between Categories of Parenting Styles in Respect of Number
Rcadiness
Category 1 Category 2 df Mean t Significance
Difference
Authoritarian Authoritative 336 56.98 31.18 P <0.01
(144.46) (201.44)
Authoritative Permissive 341 19.52 7.89 P <0.01
(124.95)

Permissive Authoritarian 403 76.49 30.46 P <0.01

Table 4 indicates that there is significant difference
in mean score of number readiness of preschool
children belonging to parents having permissive,
authoritative and authoritarian parenting styles. The
mean number readiness ol preschool children of
parcnts having authoritative parenting style is
higher in comparison to parents having permissive
and authoritarian parenting style. Similarly, the
mean number readiness of preschool children of
parents following authoritarian parenting style is
higher in comparison to children of parents having
permissive parenting style. This indicates that there
exists a difference in number readiness of
preschool children of parents having different
parenting stvles. Hence it can be inferred that
number readiness of preschool children of parents
having authoritative style has the best school
readiness, also that the parents displaying
authoritarian parenting style have children who are
more ready to learn formal number than children of
parents showing permissive parenting style.

The finding of the study did not find any similarity
in earlier researches as no studies have been
conducted to find the influence of parenting style
on number readiness of preschool children.
Nevertheless, the finding of the present study is in
conformity with Baumrind (1971) and Querido,
Warner, and Eyberg (2002) who found that the
authoritative parenting style was most predictive of
fewer child behaviour problems. Behavioural
problems occur when there i1s lack of social-
emotional readiness among the children. The study
is also in agreement with Dornbusch et al. (1987)
who found that authoritarian and permissive
parenting styles were negatively associated with
higher grades, whereas the authoritative parenting
style was positively associated with higher grades
among adolescents. In a recent study too Kordi and
Baharudin (2010) too suggested that authoritative
parenting styles were associated with highest levels
of children’s school achievement, which goes with
the finding of the present study.

The study has found that parenting stvles (i.e.,
authoritative, authoritarian, and permissive) did
have a significant impact on a child’s number
readiness. The study has also found that children of
parents following authoritative parenting style had
better readiness than children of parents following
authoritarian and permissive parenting style. This
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finding suggests that parent who create a warm and
supportive homc cnvironment (with or without
rules or boundary setting) for their children are
more likely to have children who did not have
better school readiness. Although the children are
small they have developed logical thinking and
hence understand the reason behind a particular
acceptance or denial of their wants. The table also
suggests that children of parents displaving
authoritarian style have better readiness than those
who have parents displaying permissive stvle. In
this case, the parents may have found that it takes a
lot of time for the children to understand and as
they learn the rules, the reason for the same can be
made to understand. Many of the parents still
believe in the famous notion ‘spare the rod and
spoil the child’. The reason why the children of
parents displaying permissive style have poor
number readiness may be because the children may
have taken things for granted and at this stage as
they have not understood the real meaning of
learning and as there was no backing the children
who were left voluntarily did not bother to perform
and did not develop proper number readiness.

V FINDINGS

(a) Most of the parents arc highly involved
with the children in development of their
number readiness.

(b) Most of the preschool children have
developed above average number
readiness.

There is a significant difference in the
number readiness of preschool children
belonging to parents exhibiting high,
average and low parential involvement.
The higher the involvement of parents the
higher is the number readiness of
preschool children.

There is a significant difference in the
number readiness of preschool children
exposed to dilferent parenting styles. The
parents who create a warm and supportive
home environment at home ensure better
number rcadiness at preschool stage.
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VI RECOMMENDATIONS

Since almost one-third of the parents,
exhibit just average level of parental
involvement,  strategies should be
developed so that these parents too are
highly involved, keeping in mind the
benefits that highly involved parents have
on the overall development of their
children.

Since most of the students possess just an
average level of number readiness, so
there is an urgent need to review, modify,
strengthen and develop curricular
practices and pedagogical approaches
through programmes and activities giving
specific emphasis on number readiness
among preschool children.

Exposure to methods of improving
parental involvement could be emphasized
during the pre-service teacher education
programme by the teacher education
institutions. Innovative strategies should
be developed to involve parents in the
educational development of their children
during the pre-service programmes itself.
The parents should be counseled by
schools and other stakeholders on the
appropriate parenting style and be made
aware that force does not ensure optimum
academic development.
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I INTRODUCTION

The primary role of cost and management accountant
is to help the management of the service sector in
taking correct policy decisions and improving the
efficiency of operations. He performs a staff function
and also has line authority over the accountants.
Decision making involves the act of selecting one
course of action from among various feasible
alternatives available. Short term decisions are of
special nature. The type of information required for
decision making depends on the decision situation
under consideration. The information required for
such decision is called ‘relevant data.” The relevant
data refers to decision making elements required to
meet the needs of specific situations. The
conventional accounting data would not serve the
purpose. They have to be altered or modified in terms
of addition or deletion to tailor the historical costs to
the requirements of decision making. The first
element of the relevant data is that it is future
oriented, that is, it relates to a future period. The
underlying consideration is that these decisions imply
some future activity.

Relevance is one of the key characteristics of good
management accounting information. This means
that management accounting information produced
for each manager must relate to the decisions which
he/she will have to make. ‘Relevant costs’ are the
costs that meet this requirement of good management
accounting information. The Chartered Institute of
Management Accounting defines relevant costs as:
‘The costs appropriate to a specific management
decision’

In other words ‘“The amount by which costs increase
and the benefits decrease as a direct result of a
specific management decision’. Relevant benefits are
‘the amounts by which costs decrease and benefits
increase as a direct result of a specific management
decision’.

Before the management of a service sector can make
an informed decision on any matter, they need to
incorporate all of the relevant costs, which apply to
the specific decision at hand in their decision making
process. To include any non-relevant costs or to
exclude any relevant costs will resull in management,
basing their decision on misleading information and
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ultimately to poor decisions being taken. For the
Short term decision analysis the following cost is
required-

(a)
(b)

Future costs-These are costs expected to happen
under an assumed set of condition

Sunk costs-The costs are monetary benefits
foregone for not pursuing the alternative course.
In other words a sunk cost is the cost that has
already been incurred.

Relevant costs-Relevant costs are those future
costs, which differ between alternatives. In other
words relevant costs are that costs which are
alfected and changed by a decision. If a cost
increase, decreases, appears or disappears as
different alternatives are compared, it is a
relevant cost.

Opportunity costs- Opportunity cost is the cost
of any activity mcasurcd in tcrms of thc best
alternative forgone. It is the sacrifice related to
the second best choice available to someone who
has picked among several mutually exclusive
choices.

Incremental costs: An incremental cost can be
defined as a cost which is specifically incurred
by following a course of action and which is
avoidable if such action is mnot taken.
Incremental costs are, by definition, relevant
costs because they are directly affected by the
dccision (i.c. they will be incurred if the decision
goes ahead and they will not be incurred if the
decision is scrapped).

(f) Non-incremental costs: These are costs which
will not be affected by the decision at hand.
Non-incremental costs are non-relevant costs
because they are not related to the decision at
hand (i.e. non-incremental costs stay the same no
matter what decision is taken).

©
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II DECISION CRITERIA FOR

SHORT-RUN DECISIONS
(a) Service /Product Pricing- Select the price
which will maximize total contribution margin.
(i) Set the level of price;
(i) Be careful in analyzing the factor of pricing.
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(b) Special Orders-

Compare the incremental

rcvenucs and the incremental costs related to the
order; if the comparison indicates that overall
contribution margin to the company will be
increased, then approve the decision.

©

(@

(e)

®

(i) Be sure to consider if this order will
have any effect on regular sales and
revenues.
Be sure you are not estimating the
incremental costs from per unit cost
data that includes allocated, indirect
fixed costs, which actually will not be
incrcascd by the taking of this order.
Profitable Mix of Sales- A service sector,
which has a variety of service lines, can
employ marginal costing in order to
determine the most profitable sales mix from
a number of selected alternatives.
(i) Fix the best mix of sales;
(i1) Set the target of sales and profit
Elimination of Service/ Product - Compare
the incremental revenues which will be
sacrificed with the incremental costs which
will be saved.
(i) Be careful in analyzing cost savings;
(ii) Be particularly careful that you are not
assuming a cost will be saved which is
actually an indirect, allocated cost
which will in fact not be eliminated
and will only be reallocated.
Closure of a Department - Compare either
(1) the incremental revenues which will be
sacrificed or (2) the estimated outside charge
which will be incurred to provide the service
support currently provided by this
department, with the incremental costs
which will be saved if this department is
eliminated.
(i) Be careful in analyzing cost savings
(ii) Be particularly careful that you are not
assuming a cost will be saved which is
actually an indirect, allocated cost
which will in fact not be eliminated and
will only be reallocated.
Make-or-Buy —-Make or buy decisions arise
when a service sector with unused
production/opcration capacity considcrs the
following alternatives-
(i) To buy certain raw materials or sub-
assemblies from outside suppliers.
(i) To use available capacity to produce the
items within the company.

(i)
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A make or buy decision is basically one of the
determining which alternative is economically
most desirable and most effectively utilizes the
company’s resources.

®

(h)

(i) Before a make or buy decision can be
madc, thc company must cstablish goals
with respect to the nature and extent of
its production facilities.
Compare the incremental, out-of-pocket
type costs of making the product
internally with the definite out-of-
pocket costs (price) of purchasing the
product externally.
Best Level of Activity: Management of the
service sector is often faced with a problem
of determining the optimum or most
profitablc level of opcration/activity. Level
of activity is expanded or contracted in view
of the market conditions for the product.
Obviously the management selects that level
of activity which promises maximum profit.
CMAs helps in choosing such level of
activity. That level of activity is optimum,
where marginal costs are equal to marginal
revenue. It also implies that level of activity
can be expanded up to that level, where
sales exceed marginal costs.
(i) Determine the optimum profitable level
of activity
(ii) Be sure to consider the optimum level
of activity
Evaluation of Performance: Cost &
management  accountant  helps  the
management in measuring the performance
efficiencies of a departiment or a product line
or sales division. The department of the
product or division which gives the highest
P/V ratio will be the most profitable one or
that is having the highest performance
efficiency.
(i) Prepare a statement containing the value
of contribution
(i) Be careful in providing rank on the
basis of profit or loss.

(i)

IIT A CASE OF UTTAR PRADESH

STATE ROAD TRANSPORT
CORPORATION (UPSRTC)

UPSRTC is a public sector passenger road
transport corporation providing services in
the state of Uttar Pradesh and other adjoining
states in North India. With a fleet size of
around 7668 buses .it operates over 2.5
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million kilometers catering to the travel needs
of over 1.3 million people and earning over
Rs. 38.3 million every day. Provision of
adequate, efficient, well co-ordinated,
comfortable and economical services to its
passengers, while earning enough for self-
sustenance & growth, is the corporation’s
motto. Passenger road transport services in
the state of U.P. started on 15th May, 1947
with the operation of bus service on the
Lucknow - Barabanki route by the erstwhile
U.P. Government Roadways. Subsequently,
during the Fourth Five Year Plan, the
erstwhile UP Government Roadways was
rechristened as Uttar Pradesh State Road
Transport Corporation (UPSRTC) on 1-6-
1972 under the provisions of the Road
Transport Act, 1950 with the following
objectives:

(a) For the development of the road transport
sector correlated to which would be the
overall development of trade & industry.

(b) For coordination of the road transport
services with other modes of transport.

(c) For providing or causing the provisions of
an adequate, economical & efficiently
coordinated road transport service to the
residents of the state.

At the time of establishment of the Corporation it
had a fleet of 4253 buses which were operating on
1123 routes. The corporation's earned kilometers
operated at that time were 228.8 million kilometers.
While the total number of passengers carried by its
buses totalled 251.3 million. By the end of the
decade the fleet of the corporation had attained
strength of 5679 buses, the operations had
increased to 1782 routes. As a result of this increase
in operations, the eamed kilometers totaled about
395.3 million kilometers, while the total numbers of
passengers carried lotaled over 449.1 million.

In the X five year plan 5274 buses were inducted
and 4818 buses were removed from the fleet. At the
end of 2006-07 the Corporation had 6561 buses
apart from 784 hired buses operaled under its
control. During the XI five year plan period the
Corporation targets to purchase 11100 new buses
out of which 17235 buses shall be AC, to bring its
fleet size to 11261 by the end of the plan period in
2012. The Corporation has also commenced the
operation of AC Buses (HIMANI, SHEETAL &
SHATABDI) and nonstop inter city services
(PAWAN & PAWAN GOLD). It operates low cost
Janta services on shuttle routes and urban & sub-
urban services in 6 select cities.
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IV ROLE OF CMAS IN DECISION
MAKING AND INTERNAL
CONTROL IN UPSRTC

UPSRTC’s management is faced with a number of
decision-making problems every day. Profitability is
the main criterion for selecting the best course of
action. CMAs through ‘contribution”  assist
management in solving problems. Some of the
decision-making problems of UPSRTC that can be
solved by CMAs are:

(a) In Closure of a Region or Bus Depots-
Basically ,this problem is very much related to
the profitability of a product /service or
department. The best possible and maximum
profitable utilization of limited resources of a
business concern clearly demands the
continuance of the production of that
product/line/department, which will ensure of the
maximization of profit. This requires on the part
of management to fix priorities for various
products/lines. Management will also have to
decide whether the production of one or more
products/lines should be dropped or curtailed.
Such decision may be effective and judicious
only, when it is based on the comparative study
of the contributions made by each product/line or
department. Here comes the role of CMAs with
the help of which marginal cost and contribution
statement is prepared and decision data are made
available.

The marginal costing technique shows the
contribution of bus depots to fixed costs and profit. If
a region or bus depots contribute the least amount,
then the region/bus depots can be closed or its
operation can be discontinued. It means the
region/bus depot, which gives a higher amount of
contribution or profit may be chosen and the rest
should be discontinued.

Assume UPSRTC is considering dropping/closure
some region or bus departs from its 20 regions;
because some regions are operating in lose.

The statement of region wise performance of
UPSRTC shows that Allahabad region (Rank-13),
Varanasi region (Rank-14), Faizabad region
(Rank-15), Azamgarh region (Rank-16), and
Jhansi region (Rank-17) are operating in loss.
Hence, it is recommended that the Allahabad,
Varanasi, Faizabad, Azamgarh and Jhansi, region
should be for one year closure, this step will
improve the profit marginally.
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(b) In temporary Operate or Shutdown:
Differential cost analysis is also used when a
service sector is confronted with the possibility
of a temporary shutdown. This type of analysis
has to determine whether in the short-run, a
service sector is better off operating than not
operating. As long as the products sold recover
their variable costs and make a contribution
towards the recovery of fixed costs, it may be
preferable to operate and not to shut down. Also,
the management should consider the investment
in the training of its employees, which would be
lost in the event of a temporary shutdown.
Recruiting and training new workers would add
to present costs. Another factor is the loss of
established markets. Also, a temporary shutdown
does not eliminate all costs. Depreciation taxes,
interests, and insurance costs are incurred during
shutdown also. The other points (benefits) which
should be considered are the following: avoiding
operating losses, savings in maintenance and
rcpair costs, savings in indircct labour costs and
savings in fixed costs.
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Suppose the management of UPSRTC want to
temporary shutdown to those region or bus depots
which are in loss or earning less income and giving
less profit. Thus it will seen from the above the
statement that closure of regions Etawah (Rank-
8), Agra (Rank-9), Gorakhpur (Rank-10), Kanpur
(Rank-11), and Lucknow (Rank-12), would
improve the profit position. But closure of the
following region- Muradabad (Rank-4), Gaziabad
(Rank-5), Aligarh (Rank-6) and Bareilly (Rank-7),
would worse the position, because they are
operating in less loss other than above rank region
or bus depots. Hence it is recommended that
region Etawah, Agra, Kanpur, and Lucknow
should be temporary shutdown (for three to six
month), of course, this step will improve the profit
marginally, while Gaziabad, Aligarh, Muradabad,
and Bareilly region should be continued.

(¢) In Evaluation of Performance- CMAs plays a
vital role in the management in measuring the
performance efficiencies of region or bus depots.
The region or bus depot, which gives the highest
profit will be the most profitable area or that is
having the highest performance efficiency.

It appears from the above calculation (Region
wise performance of UPSRTC) that Hardoi
depots/region, Saharanpur depots/region and
Meerut depots/region is making a total profit of
Rs.253.27 lakhs (Rs.125.02, 37.83 and 90.42
respectively), hence we can say that the
performance of these regions is very good.

(d) In Internal Control - Every service sector is
expected to have a properly developed system of
internal control which may include accounts
control, standard of cost control, budgetary
control, periodic operating reports, statistical
analysis, personnel training programme and an
internal audit staff. It may also include other
activities such as time and motion studies and
quality controls through inspection. Various
other forms of administrative checks and
controls are sometimes included in the internal
control system. In short, it can be said that a
system of internal control includes all those
measures adopted by a service sector to fulfill
the following objective:

(i) To avoid waste, inefficiency and fraud and
to keep intact its resources;

(i) To attain the highest type of accuracy and
reliability in maintaining the accounts and
operating data;

(iii) To encourage and measure how far the
policy of the business is being implemented;
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(iv) To evaluate the efficiency of performance in
all aspects of business activity; and
(v) To provide aid in management planning.

CMAs5 play a very vital and important role in control.
He should ensure that there is proper adequate
control mechanism in place in an organization so as
to maintain and monitor proper control so as to
sustain the gains and keep track of savings also.
Control basically involves traditional statistical
techniques, accounting control like Audits to ensure
sustainability of the improvement achieved.

The Cost and Management Accountants, having
expert knowledge in the field, do have an edge over
other professionals in the implementation process of
Internal Control and Audit in the Service Sector like
UPSRTC. The introduction of a well developed
system of internal control in UPSRTC has been
designed as follows:

The Corporation is an autonomous body corporate
and its general superintendence, direction and
management of affairs and business is vested in a
Board of Directors. The management of UPSRTC is
done by the Board of Directors through its Managing
Director who is the Executive Head. The Board is
headed by the Chairman and consists of at least 5 or
at most 17 Directors, out of whom one-third are from
the Central government and two-thirds are from the
state government. The appointment of the Directors
is done by slate government.

The management comprises of the Additional
Managing Director, Secretary Corporation, Chiefl

General Manager (Operations), Chief General
Manager (Technical), Finance Controller, Chief
Security ~ Officer,  Chief = General = Manager

(Administration) and the General Managers of the
functional areas - Operations, Bus Station
Management, Passenger Amenities, Personnel, MIS
& EDP, Technical, Materials Management and
Quality Control.

The corporation has 65 class I officers, 250 class II
officers, 27503 class III (including over 19318
conductors & drivers) and 7448 class IV staff in a
total staff strength of around 35266. Additionally
there are 151 daily wages & part time workers.

The introduction of a well developed system of
internal control is the responsibility of the
management. But it is a matter of concern for the
Cost and Management Accountant though he has no
authority to recommend and prescribe that certain
rules and procedures should be adopted by the
corporation. He can simply guide and help if he is
required to do so. What is expected from him is that
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he must possess and expert’s knowledge of such

procedures.

The management structure of the corporation has
been well defined. The dutics and responsibilitics of
each officer are looking clear. It will be seen from the

following chart:

V ORGANIZATION SET UP

(a) The organizational set up at the state level is given in fig 1

Chief Minister

v

Minister Transport

v

Principal Secretary Transport

v

Chairman UPSRTC

v

Managing Director

v

Additional Managing Director
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Chief General Finance Chief Security Legal
Manager Controller Officer Advisor
: v
v v
Administration In charge Technical In
Operation charge

Manager

v

v

v
v

v

v

Bus
Station

Personal Manager

MIS and
EDP

Technical

Fig 1 — State level Organizational Set up
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(b)
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The organizational structure of the State Transport Department is given in fig 2
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Fig 2 — Organisational Set up of State Transport Dept
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(¢) Organisational structure of Corporation

For efficient functioning the corporation has been
divided into 19 regions, of which 2 regions operate
urban & sub-urban services. Each region has a
regional workshop where major repair and
maintenance work as well as assembly reconditioning

ISSN : 2349-4190

work is performed.
Each region has been further divided into operational
units called depots. The total number of depots in the
corporation is 108, including car-section. Each depot
has a depot workshop attached to it to provide
supportive maintenance facilities.

Corporation

v

Regions

v

Depots

v

v v

v

v v

Training
School

Renovation

Retreading
of Tyre

Maintenance Reconditioning

and Repair

Fig 3 — Organizational Structure of Corporation

For heavy maintenance and repair of vehicles,
reconditioning of major assemblies, renovation of
buses and construction of bodies on new chassis, two
Central workshops have been established in Kanpur:
Central Workshop, Rawatpur and Dr. Ram Manohar
Lohia Workshop, Allen Forest.
Six tyre retreading plants are established in
Gorakhpur, Ghaziabad, Bareilly, Kanpur, Saharanpur
and Allahabad to provide in-house tyre retreading
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facilities. For repairs and maintenance of staff cars
belonging to the State Government and the
Corporation, a separate unit named Car Section is
established in Lucknow.

For imparting training to drivers and technical staff,
a Training School is established in Kanpur.
The locational details of the various units of
UPSRTC are available in the list of regions.
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Table 3-
Depots in each Region
S. No. Region No. of Depots
1. Agra 8
2. Ghaziabad 7
3. Mccrut 4
4. Saharanpur 4
5. Aligarh 7
6. Moradabad 5
7. Bareilly 4
8. Hardoi 5
9. Etawah 6
10. Kanpur 7
11. Jhansi 2
12. Lucknow 6
13. Faizabad 4
14. Devipatan 3
15. Chitrakoot 4
16. Allahabad 8
17. Azamgarh 7
18. Gorakhpur 6
19. Varanasi 7
20. Noida 1
21. Lucknow Mahanagar 2
Parivahan Sewa
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Demonetization: A Triumph or a Breakdown
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ABSTRACT

The word Demonetization has created strong buzz in recent times. Observing the mixed effects of it, the present
research article is a small attempt to understand the genesis of it and the effect it has produced so far on the
economy and masses. The data used for this purpose is purely secondary in nature and the type of research is
descriptive in nature. So far the situation of demonetization has not proved as a significant step for the overall
Indian economy, the statement wait and watch suits for giving any concluding remarks.

Keywords: Demonetization Indian Economy, Buzz

I THE GENESIS OF THE
SHOCK WAVE

8" November 2016, has been registered as a
historic day in the Indian economy. It is the date on
which Prime Minister Shri Narendra Modi made an
announcement to demonetize 500 and 1000 bank
notes with effect from the midnight. The rationale
for this decision put forward by the government,
was mainly to crack down black money in the
country, to curb terrorism, to reduce smuggling and
other ways ol corruption. Demonetizalion has been
considered as an effective tool from ancient time.
Right from Kautilya’s ‘Arthshastr’ to modern days
economic doctrines all economists accept that
demonetization can be a powerful tool to curb
corruption. However it is cautioned that it may lead
to political chaos therefore needs strong political
will. That’s why this tool has never been tried on a
big scalc as this time. In thc ycar 1946 the
banknotes of 1000 and 10,000 rupees were
withdrawn and new notes of 1000, 5000 and
10,000 were introduced in 1954. Again in year
1978 to curb black money, Janata Party coalition
government had demonetized banknotes of 1000,
5,000 and 10,000. However on these occasions all
these bigger notes formed less than 5% of total
money circulation which did not make any impact.
This time it is almost 85% of the cash in circulation
which is affected. More over this time it is without
prior notice by Prime Minister himself where as on
earlier occasion it was with knowledge of
Parliament. That is why on earlier occasions there
was almost nil effect on the ongoing economical
system. This time it has created turmoil, for which
the Prime Minister cautioned in his address to the
nation. If the tool of demonetization has to succeed
it required many things. First the date of
demonetization has to be kept as close guarded
secret till applied. Second it needs political will as
well as political risk, Third this needs a very
responsive and dedicated administrative, banking
and law enforcing process to deal with changing
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situation. Lastly it needs a motivating leadership to
convince the masses for putting up with
inconveniences. It seems the government was sure
to meet all the prerequisites.

II THE PROCESS AND THE
OUTCOME

An incident which an individual is not prepared is
always carrying mixed reactions. The incident of
demonetization is one of the sudden kind of such
incident which has produced shattering effect on
the community on one side and the on the
economic structure on the other. Looking from the
angle of an ordinary man, the process ol
demonetization has shooted troubles mainly like
cash crunch and difficulty in business and other
transactions. Parallel to this for the black marketers
and for those who had piled illegal money with
them the biggest worry for them is how to
manipulate it. The first reaction towards this action
if being summarized in totality was an utter chaos.
However spcech of the PM gave a national color
and impressed by it common men appeared happy
and ready to sacrifice. Crash in stock market,
cutting down of business volumes, delay in
delivery mechanism are few more facts supporting
the aforesaid word “Chaos”. Looking on to all the
shattering effects demonetization has produced, the
Government is taking up the initiatives and
providing alternatives to minimise the troubles of
common man. The Government continuously
monitored the situations and made changes in rules
of exchange as per the need. Encouraging use of
plastic money, use of digital alternatives for paying
cash and for other cash transaction is another big
outcome. Although this system of going cash less
prevailed in the Indian economy long back, still it
required lot ol awareness lo be generated in the
masses as they are not frequent users of such kind
of systems of paying cash and perform transaction
and moreover they are not well equipped to do so.
From the western world and European countries
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economic and political experts have praised the
prime minister for a bold decision and for taking a
big political risk which may have long term
benefits but short term inconveniences and
difficulties. The opposition parties are highlighting
the short term difficulties for political gains and the
Prime Minister is trying to overcome it by a direct
dialogue with common man through public
meetings. Both ruling parties and opposition have
disrupted parliament proceedings for politician
gains. However the i1mmediate effect of
demonetization on terrorist funding appears to be
positive as it has resulted in opening up of schools
and bazaars in Kashmir and lessening of terrorist
activities. There 1s a huge reduction ol Nexalite
activities. However the question on recovery of
black money can be answered only after 31
December when legality of deposits in bank goes
through legal checks to find out how much of the
deposited 12 lakh crores plus is black money.
Large number of Raids and recovery of black
money to the tune of Rs 3000 crores plus is also a
positive outcome. The process has revealed two
other major factors. One is that it has restarted the
discussion on black money in election funding and
need for election reform. The Election Commission
has delisted 250 bogus. Political Parties and
recommended reducing limit from Rs. 20,000/~ to
Rs. 2,000/- of political donation which required
disclosure of source. This has put the ball back to
political parties. ED’s and Income Tax raid on
political accounts says a lot and exposes double
standards of Political Parties. The second is that it
has shown the strength of democracy and proved
maturity of Indian citizens and no major incident
has taken place despite lot of provocation.

III CONCLUSION

This special review paper is actually analyzing both
good and bad effects of demonetization; therefore it
is too early to pass any final judgmental on it. The
process of demonetization which has been
performed in the past so far has not recorded any
remarkable positive and radical changes in Indian
economy. Surprisingly the quantum of black
money and illegal measures has registered
tremendous unchecked growth, also shows growth
of total corrupt system. So can it be stated that it is
merely a step to divert the attention by Indian
government or to show that serious efforts has been
put on to make a transparent business system or
really i1s it to make a lasting impact on black
money? A tough question to answer yet at the
moment. although observing the present waves in
the country towards this decision, skewing more on
to the positive effects of this, it can be
hypothesized that if the masses support the changes
brought out by the government, will keep patience
for a while, look for the long term benefits then
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certainly the process of demonetization will be
taken purely as a “Iriumph” However
demonetization alone cannot achieve the objective
of unearthing the black money as we have seen that
our systems is so prone to corruption that it finds
loop holes quickly, too like in this case where some
bank and even Reserve Bank Officers helped in
adjusting black money. Also black money has been
siphoned in to gold and benami properties.
However demonetization has served some of the
following impressive gains-

(a) Curbing terrorist and Maoist activities

(b) Establishing the Indian Prime minister as a
strong and bold politician in the world
getting him close to nomination as person
of the year and praise from all quarters.
Creating fear in the minds of pcoplc with
black money
Exposing the weak systems and loopholes
in our age old economics and political
systems
Giving a positive inputs to digitalization,
cashless system and significant expansion
of Tax Base
(f) Reviving national feeling in the masses

where they have with stood two months of

ordeal hoping for betterment in long terms

and waiting for end of those hard 50 days

as promised by the PM

©
©)

(e

From the posture the Prime Minister has taken,
some more surprises are expected like striking
on gold and benami properties which can only
give a long term benefit for Indian Economy.
The common man is therefore still adopting
the policy of wait and watch hopefully for a
very bright future with double digit economy,
easy home loans and low inflation rate in the
coming vears as a byproduct of demonetization
and subsequent operations. 2016 had two
major disruptions 1.e. demonetization and
GST. If they succeed then we can say it was
the best gamble for triumph. The judgment on
this major event cannot be passed just on
completion of 50 days but only when budget is
presented on Feb 01, 2017 because that 1s the
mirror which will give the image of India in
coming years.
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ABSTRACT

Present study: A Comparative Study Of Job Satisfaction Of Professional College And Academic College
Teachers Of Barkatullah University. Random sample and quota random sample was adopted for the study by
the research scholar. Out of various colleges, 10 colleges are selected randomly. From each college, maximum
10 teachers (respondent) were selected on randomly quota based as the source of data. For the present study,
the standard Questionnaire Job Satisfaction Scale for Teacher’s (J.S.T.) developed by S. K. Saxena was
administered to the selected subjects. Within the limitations of the study and from the statistical analysis the
following conclusion is drawn. There was no significant difference of job satisfaction in professional and

academic college teachers.

Key words: University, Job Satisfaction, Professional College, Academic College

I INTRODUCTION

Teachers play a very important role in achieving
the objectives of Vision onwards. Disgruntled
teachers who are not satisfied with their job will
not be committed and productive. They will not be
performing at the best of their capabilities if they
are not satisfied. Consequently, not only the
teaching profession is at serious risk, but the
attainment of Vision will be affected.
The discussion of job satisfaction and
dissatislaction is largely generaled [rom the theory
proposed by Herzberg theory that is called “two-
factor theory” or “two-hierarchy of needs”. Both
job satisfaction and dissatisfaction are assumed
critical for the organizations to manage since they
absolutely affect the productivity as well as the
effectiveness of either the teachers or the school
organization performance. In order to boost the
productivity of teachers in particular and the
organization in general, it is important to increase
the effectiveness of teachers at school, so then they
have positive attitudes towards their jobs.
Furthermore, the attitudes of teachers towards their
jobs and life do have an effect on the grade of job
satisfaction they have. Therefore, it is vital and
fruittul for the organizations to understand the
factors that can generate satisfaction since satistied
teachers can lead to improved morale and this will
bring happiness and greater self-realization.

I LITERATURE SURVEY

Nayak (1982), Conducted a study, “A study of
Adjustment and Job satisfaction of Married and
Unmarried lady teachers”, the objective of the
study was to study the level of job satisfaction
among married and unmarried female teachers. The
sample of the study consisted of 735 female
teachers teaching as lower-division teachers, upper
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division teachers and lecturers in different higher
secondary schools of Jabalpur district. The tools
employed for data collection were the teacher job
satisfaction questionnaire by Dr. Pramod Kumar
and D. N. Mutha, the Adjustment inventory for
college students by A. K. P. Sinha and Dr. R.P.
Singh, and the Teaching Aptitude Test by Dr. Jai
Prakash and R.P. Srivastava. Frequency
distribution, t-test, and coefficient of correlation
were the statistical techniques used for analyzing
the data. The major finding of the study was No
significant difference in the job satisfaction of
married and unmarred female teachers working in
rural and urban areas was found.

Sarkar, (1985), Conducted a study, “A
Comparison study Role Per-caption and job
satisfaction of headmaster and Teachers in relation
to organization climate of secondary school on
Dacca city (Bangladesh)”, the objectives of the
study were (1) to enquire if the sccondary schools in
Dacca city possessed different types of
organizational climate, and the sample of study was
40 headmasters and 594 teachers. The tools used in
the study were (1) the Halpin and Croft
Organizational Climate Description Questionnaire
(1986), (i1) the Role Perception scale with its six
areas — professional ethics, classroom teaching,
educational environment, school administration,
developmental activities and local politics. The
findings of the study were: There were significant
differences in role perception in all areas
collectively among headmasters working in schools
heaving different types of organizational climate.
But there existed no significant differences
regarding perception amongst the headmasters
working under different organizational climates in
relation to professional ethics, classroom teaching,
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educational environment, school administration,
developmental activities and local politics.

Definition of research problem terms:

(a) University- An educational institution where
students study for degrees and where
academic research is done.

Job Satisfaction- The term ‘job satisfaction’
denotes the extent to which an individual’s
needs and expectations are satisfied and the
extent to which the individual perceives that
satisfaction as stemming from his total job
situation.

(c) Professional College-A College providing
training for a special field or profession.
Academic College- An institution of higher
learning that grants the bachelor’s degree in
liberal arts or science or both.

(b)

(@

III OBJECTIVES & HYPOTHESIS

(a) Objectives

(1) To find out the job satisfaction of
professional college teachers.

(i1)) To find out job satisfaction of academic
college teachers.

(111) The main objective of the study would
to compare the job satisfaction of
professional college and academic
college teachers.

(b) Hypothesis: It is hypothesized that there

would be a significant difference of job
satisfaction between professional collage and
academic college teachers.
(¢) Delimitations
(1) The study will be delimited only to
grantable professional and academic
colleges aftiliated to Barkatuallah
university
The study will be delimited only the
grantable teachers.
Only 35 teachers are selected both from
professional and academic collages.
The study will be delimited to male &
female teachers both.

(i)
(iii)
(iv)
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IV METHODOLOGY

Sampling Method The respondents were selected
for the present study in the following manner.

(1) 35 teachers from professional college.
(i1) 35 teachers from academic college.

The research scholar has applied the available
sample method for the collection of the data .i.e.
random sample and quota random sample for the
study. Out of various colleges, 10 colleges are
selected randomly. From each college, maximum
10 teachers-respondent were selected on randomly
quota based as the source of data. Further from
each standard/and the section, at least one female
teacher was considered to be selected. Although the
scholar had selected 90 teachers -respondent, he
received back 50 questionnaires only.

(a) Research Tools- For the present study, the
standard Questionnaire Job Satisfaction Scale
for Teacher’s (J.S.T.) developed by S. K.
Saxena was administered to the selected
subjects.

Collection of Data- The data pertaining to
the study will be collected by administering
the standard Questionnaire. The filled up
questionnaires were collected, responses to
different questions statement were fed into a
computer program for systematic collection
of data in an electronic medium. The Master
chart of collected & rated data was made and
the raw data was changed in the standard
scores.

()

V ANALYSIS AND
INTREPRETATION

The statistical analysis of the data gathered for the
comparison of Job satisfaction of professional and
academic college teachers of Bhopal city was done.
Score of Job satisfaction calculated the mean and
standard deviation from the composite scores of the
groups. The mean difference of Job satisfaction of
professional and academic collage teachers and
researcher further statistical analysis, was carried
out to find standard error, mean difference and °t’
were calculated. The same procedure was adopted
for item wise statistical analysis the result are
tabulated in table 1 graphically present in figure 1.
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Table 1
Showing Comparison of Job Satisfaction between Professional and Academic College Teachers Of Bhopal
city
Group Mean | SD. |SE. |D.F. |t level of Significant at 0.05  (1.96)
Professional Teachers | 20.542 | 3.632
Academic Teachers | 21.857 | 2.625 | &> |88 | 192|  notsignificant

The obtained t= 1.92, df=068 is smaller than the theorelical t value of 1.96 at .05 level id significant. The obtained
t value was found to be insignificant. So, null hypothesis for all the teachers is accepted.

B Pofessional

Teachers

'

-

1.8

21.6

114

21.2

21
20.8
0.6
204
20.2

20
198

—LIAcademic
|| Teachers

Fig. 1 Showing Mean Of Job Satisfaction Between Professional And Academic College

Teachers Of Bhopal City

There is no significant difference of job satisfaction
in professional and academic college teachers of
Bhopal city. Null hypothesis has been accepted.
Both group are satisfied in their work and other
facilities provided by professional and academic

colleges.
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ABSTRACT

Implementation of Inclusive Education is still a matter of debate in many countries. The available research
evidences with respect to the stakeholders’ attitudes towards the inclusion are not comsistent. 1The
educationalists have reported many differences among the attitudes of regular education teachers, special
education teachers, administrators, and others toward students with disabilities. This article provides
information on perceptions attached to thematic components of attitudes involving beliefs, feelings, values and
dispositions by Stakeholders (teachers, peer students, parent, community etc.) and their roles in the

strengthening of inclusive practices in schools.

I INTRODUCTION

Children represent our future. Promoting their
development and well being is widely accepted as
an essential investment, as well as a moral
obligation. Education is the innermost core of
human life and development. Any nation is graded
according to the literacy of their people. All the
children whether they are differently abled or not
have the right to education as they are the future
citizens of the country. Worldwide, an estimated
650 million people live with disability and about a
quarter of them are younger than 18 years (WHO,
2011). Children and adolescents with special need
face inequalities in healthcare, transport, education,
employment and other aspects ol human endeavor.
About 85% of them live in developing countries
where they often suffer neglect, stigma and
discrimination (United Nations Children’s Fund,
2005). People with disabilities represent a
significant  part ( approximatc 21 million
computing 2.1% ) of the population of
marginalized and disadvantaged group in India
(NSS, 2003). Since Independence, the
Government of India has made various schemes
and benefits to address their position, both as a
matter of human rights and in recognition of
the close links between disability and poverty.
Many of these schemes and policies are
particularly aimed at facilitating the participation
of young people with special need in mainstream
society.

As India is moving towards meeting some of its
Education for All (EFA) goals, there is increasing
concern with issues of schooling quality and
recognition of the need to improve the outcomes of
schooling for marginalized and disadvantaged
groups.
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A person, group or organization that has common
interest or concern for a project/object are said to
be stakeholders. Stakeholders can affect or can get
affected by the organization's actions, objectives
and policies. The primary stakeholders in an
inclusive setting are its Regular Teacher, Normal
Students, Parents and Community Members.
Studies carried out in several countries indicate that
in an inclusive education setting, stakeholders
always develop a certain attitude when dealing with
differently abled learners. Regular Teacher,
Parents, and Community Members’ attitudes and
beliefs are known to influence teaching practices
and management strategies in the classroom, and
therefore influencing directly students’ learning
(Smith, 2000). A better understanding of attitude
towards inclusion can assist in improving the
learning environment. This article retrospect the
attitude of regular teacher, parents, stake holders
and community towards the inclusion of children
with special needs in light of enactments of various
legislatures and laws, administrative approach and
policy instrumented in the last 30 vears in India.

II TEACHERS’ PERCEPTION

Tcachers®  attitudes towards integration and
inclusive practices have been studied in many parts
of the world, commencing as early as the 1950s
(Scruggs & Mastropieri, 1996). Among the
findings from such studies it is evident that, when
first confronted with the prospect of integrating
students with disabilities in their own classes,
teachers tended to be somewhat negative and
uncertain about their own ability to cope, and they
often point to lack of personal experience and
rclevant training (Smith, 2000).
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Educators with worried attitudes may use practices
that promote exclusion rather than inclusion in their
classrooms (Sharma et. al., 2008). On the other
hand, educators who hold positive attitudes towards
inclusion tend to use tcaching strategics that allow
them to accommodate individual differences
(Campbell et. al., 2003; Forlin, 2010). In purview
of these, teachers are crucial because of the central
role they play in promoting community
development and participation and reducing
underachievement, especially with children who
might be comprehended as having difficulties in
learning.

Santhi S Prakash (2012) research in the recent
years endeavors concern the broad area of Attitude
and Inclusion. The most significant contributions
made by him in this direction through his research
paper entitled “Inclusion of Children with
Hearing Impairment in Schools: A Survey on
Teachers’ Attitudes.” The study was conducted in
the state of Andhra Pradesh in India to measure and
compare teachers’ attitudes towards the inclusion
of children with hearing impairment in schools.
The study revealed significant difference in the
observed attitudes based on the teachers’
qualifications, teaching experience, gender, level of
teaching and management. The results also
indicated that most of the teachers were agreeable
to the inclusion of students with disabilities in their
classrooms. The study also concluded that there is a
need for intervention to foster more positive
attitudes among teachers, if the implementation of
inclusive education is to succeed. It also has
implications for the framing of laws and policies
for children with hearing impairments.

Samir J. Dukmak (2013) investigated the attitudes
of regular classroom teachers towards including
students with disabilities in the regular classroom.
Teachers’ attitudes were studied in relation to their
gender, age and years of tcaching cxperience. The
influence of teachers’ views about the best
educational placement for students with various
disabilities on their attitudes towards educational
inclusion was also investigated. The findings
revealed that, in general, teachers showed positive
attitudes towards educational inclusion but male
teachers showed more positive attitudes than
females did.

Muhammed Mahbubur Rahaman’ (2012) study
revolved around the  attitudes of  tcacher
educators  towards inclusive education in
Bangladesh secondary schools in order to
further understand the challenges faced by
countries that are economically marginalized in
implementing educational reforms that even
developed countries sometimes struggle with.
Teacher educators’ attitudes towards inclusive
education was generally positive, however
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participants were unsure how
inclusive education.

to implement

111 PEER STUDENTS’
PERCEPTION

The dynamics of peer relations in an inclusive
classroom 1s a complicated field of study with a
number of reasonable and theoretical explanations.
Attitudes of elementary and secondary students
toward peers with disabilities were explored by
Bunch. & Valeo (2004). Findings indicated
development of friendships and lower degrees of
abusive behaviour in inclusive schools. Though
students in both systems advocated for peers with
disabilities, advocacy was more routine in inclusive
settings.

The research carried out by Steven et. al. (2005)
investigated any potential changes in peer attitudes
following the inclusion of previously segregated
students into a regular school setting. Gender
differences at the pre-test stage also prove to be
significantly different in several measures. After
six months of the inclusion program, data trends
and the focus group discussion indicated an
increased acceplance ol students with disabilities
by their mainstream peers. Maria Georgiadi et. al.
(2012) explored typically developing children's
attitudes towards peers with intellectual disabilities,
with special reference to the type of school they
attended. Girls and students who expressed more
positive social, emotional and overall attitudes
towards students with intellectual disabilities chose
more positive adjectives to describe a child with
intellectual disabilities. It was concluded that
effective inclusive practices should be promoted to
foster social acceptance of students with
intellectual  disabilities.  Students’  attitudes,
intentions and behaviors towards their peers with
disabilities were evaluated by Evangelos Bebetsos
et. al. (2013) in Democritus University of Thrace
(Greece). The study revealed several correlations
among the wvariables, only general attitudes
accounted for both general and modified behavior.

IV GENDER PERCEPTIONS

Peer acceptance is also tied to gender. Female
students tend to have more positive attitudes
toward students with physical disabilities and/or
cognitive disorders than males. On the other hand,
male students demonstrate a more positive attitude
toward included students with behavioral and
emotional disorders (BED) (McGregor & Forlin,
2005).

From the perspective of gender role, attitude is
based on interpersonal contact, Abiola Olalcye et.
al. (2012) assessed the ATTITUDES of students
without disability towards their peers with disability
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in Nigeria. Having a friend/relative with a disabulity
was associated with more positive attitudes among
female students. However, this difference was
marginal and non-significant among males.
Furthermore, McDougall and associates (2004)
examined the attitudes of mninth-grade students
toward students with disabilities and found that,
although the majority had attitudes classified as
ncutral to positive, slightly over 20% had ncgative
attitudes. They also found that females had slightly
more positive attitudes than the males, and students
who had a friend or classmate with a disability had
more positive attitudes than those students without
direct contact with students with disabilities. In this
study, girls generally had more positive attitudes
towards students with disability.

V PARENTS’ PERCEPTIONS

Parents play a critical role in bestowing social
validity on inclusion and in facilitating its
implementation. Duhaney & Salend (2000)
reviewed 17 studies published between 1985 and
1998 that investigated the perceptions of inclusion
held by parents of children with and without
disabilitics. They found that these were complex,
multidimensional, and affected by a range of
intervening variables. Both groups had mixed, but
generally  positive, perceptions of inclusive
education. Parents of children with disabilities
believed that inclusion promoted acceptance by
non-disabled peers and helped their children’s
social, emotional and academic development.
Concerns included a loss of access to specialised
personnel. Parents of children without disabilities
valued their children’s greater awareness of others’
needs and their enhanced acceptance of human
diversity. Some, however, were concerned that
their children would not receive sufficient
assistance from their teachers and they might
emulate inappropriate behaviours of children with
disabilities.

VI COMMUNITY PERCEPTION

Despite hopes that inclusion strategies will enhance
confidence and social skills of special need
students, it i1s often noted that these students
actually face isolation and rejection from
predominating socio-social connection. Most of the
research on social acceptance has shown that
students with special needs are often not accepted
by their community. It was also evidenced that
students with special needs frequently have lower
social position in a social hierarchy compared to
their typically developing peers, and are over
represented in the rejected and neglected socio-
metric groups (Kuhne & Wiener, 2000). Thus the
predominating socio-social connection is an
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alternate component which affects inclusive
placement. Sociologists have ascertained that
certain convictions and taboos common in the
society or community impact the attitude and
qualities for incorporation of kids with
extraordinary needs. There is a solid faith in a few
families that the conception of the kid with
incapacity in the present life is attributable to past
life. The family and particularly the parents of the
kid with uncommon needs confront a great deal of
social segregation. An alternate pervasive thought
is about God dispensing the misery on 'good
individuals, to test their flexibility and internal
quality. In the Indian circumstance, families who
have youngsters with incapacities see themselves
as the weaker segment of social order.
Superstitions, witchcraft, disposition and practices
have been restraints to the improvement of
youngsters with extraordinary nceds.

VII CONCLUSION AND
SUGGESTIONS

Content of this article revealed that attitude of
stakeholders affect the atmosphere of learning and
influence inclusive setting specified for students
with  limited abilities for receiving equal
educational chances. It is on record that negative
attitudes from peers and from other members of
community represent barriers to full social
inclusion of students with special needs in schools.
This can be shown by looking at situations in
different parts of the world. The belief and
attitudinal perceptions of stakeholders may be
based on a number of discrete factors due to lack of
professional preparedness, available resources,
sufficient orientation and specialist assistance.
Therefore, influence in inclusive setting 1s
problematic, both conceptually and practically. It
may be included that to make inclusive education
placement an actuality, it is essential that each one
of those included in implementing inclusive
programs must have paramount commitments to
fulfil the Millennium Development Goal of
‘Education for All".
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ABSTRACT

Since the rural women takes 50% of the population and also plays significant role in the economy of the
Madhya Pradesh. In spite of their contribution the women in general suffer from various kind of
deprivations. It also focuses on all kinds of initiatives taken by Government and Private Institutes to improve
their all over status prominently with reference to Madhya Pradesh. The paper is an attempt at
understanding the real situation of women in Madhya Pradesh now a days and what different kinds of health
programmes and provisions made by the Government of M.P. The whole paper is based on secondary data
and descriptive study carried through diverse Journals and Research Papers.

Keywords- Empowerment of women, Status of women in rural area in M.P., Government Plans for
empowerment of women in India and in M.P., future Scope of study.

I INTRODUCTION

Women empowerment is the Buzz Word now a
days. It is the tool which helps them to take
their own decisions by breaking all personal
confines of the society and family. It i1s to
transmit equality in the society for both male
and female in all areas. Women need fresh and
more capable environment so that they can
obtain their own right decisions in every area.
In order to make the country fully developed,
women empowerment is an essential tool to get
the goal of development. Women are
represented in diverse social, economic and
geographical locations. Due to these differences
their problems are also diverse and unique. No
country can afford the development without
considering women, who constitute nearly half
of the human capilal in the country. Women are
an integral part of every economy. Rural
women may contribute in national economic
development by household based works like
knitting, weaving, embroidery, bakery, flour
milling, food preparation and its preservation.

II REVIEW LITERATURE

(a) Mukhtar ahmed &et. AL(Feb 2014) -
This paper is based on the impact of
micro-finance on women’s empowerment
in Madhya Pradesh where we found that
SHG(Self Helped Group) and NGOs has a
great impact on upgrading of poor rural
women. It is a group of 10-20 people and
they raised funds by investing their savings
in it. They take loans from it time to time.
They have their own rules and regulations.
Now SHGs linked to the Bank through
Programme by NABARD and now they
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(b)

(@

are capable to do more investment and start
their own business without difficulty.

Naari Jyoti.com(Website for Women
empowerment)- In countryside area,
empowering of women is a great challenge,
but small scale industries helps a lot. It
increases national  productivity and
contribution of rural women in the Indian
Tconomic World. These Industries develop
leadership and decision making quality for
women entrepreneur. The government also
established NABARD for counselling and
consultancy to improve all over status of
rural women.

ICT Report on Enhancing Women
Empowerment through Information and
Communication Technology by VAPS —
In this Report, VAPS (VOLUNTARY
ASSOCTATION FOR PEOPLE
SERVICE) says that ICT (Information and
Communication Technologies) 1is an
effective tool to develop human resource
and boost Government Economic activities
cfficiently. But in casc of women
empowerment, it should be used in a much
more concrete manner.

Siriginidi Subha Rao (2009) - Information
is the key to democracy for each and every
woman. It has become possible for every
person to access global information.
Information in a broader sense includes
oral communication, voice on the phone,
text in fax and newspapers, images in
television broadcasting. In M.P. 73%
population lives in rural areas. ICTs play
a major role in a mnation’s politics,
economy, social and cultural development.
These fuels the global economy and relate
to human rights, helping at its best, to
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support freedom of expression and right to
information .But there are many factors
which preventing to enter digital
technologies in rural areas specifically.
Because they don’t know about digital
equipment properly and very less number
of service providers giving their services in
these rural areas. Basically. The language
issue is a very great barrier as English is
the main language using for accessing
any internet content.

IIT OBJECTIVES &
METHODOLOGIES

(a) To study the present status ol women
in rural area.

(b) To study the ancient status of women
in India

(¢) To study the government plans to
empowerment of women in rural area.

(d) Role of NGO (Non-Government
Organization)and ~ SHGs(Self  Help
Groups)

IV STATUS OF INDIAN WOMEN
IN ANCIENT HISTORY

Women during the early period enjoyed equal
status with men in all aspects of life. Works by
ancient Indian grammarians such as Patanjali
and Katyayana suggest that women were
educated in the early Vedic period. Rig Vedic
verses suggest that women married at a mature
age and were probably free to select their own
husbands. Scriptures such as the Rig Veda and
Upanishads mention several women sages and
seers, notably Gargi and Maitreyi.

In approximately 500 B.C., the status of women
began to decline. Although, the reform
movements such as Jainism allowed women to
be admitted to religious orders, by and large
women in India faced confinement and
restrictions. The practice of child marriages is
believed to have started around the sixth
century.

Some kingdoms in ancient India had traditions
such as mnagarvadhu ("bride of the city").
Women competed to win the coveted title of
nagarvadhu. Amrapali is the most famous
cxample of a nagarvadhu Indian women's
position in society further deteriorated during
the medieval period.
(1) Among the Rajputs of Rajasthan, the
Jauhar was practiced.
(11) In some parts of India, some of
Devadasis were sexually exploited.
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(111) Polygamy was practiced among Hindu
Kshatriya rulers for some political
reasons.

(iv) Some exceptions were Rani Durgawati,
Razia Sultan, Chand Bibi, Nur Jahan
some of the names who were
prominent in their field.

(a) Some Acts on Women Empowerment

India :

(1) Some of the acts passed by the
Parliament are Liqual Remuneration
Act-1976, Dowry
Prohibition Act-1961, Immoral Traffic
(Prevention) Act-1956, Medical
termination of Pregnancy Act-1971,
Maternity Benefit Act-1961,
Commission of Sati (Prevention)
Act1987,  Prohibition of Child
Marriage Act-2006, pre-Conception &
pre-Natal Diagnostic
Techniques (Regulation and
Prevention of Misuse) Act-1994,
Sexual Harassment of Women at Work
Place (Prevention, Protection and) Act-
2013, etc. in order to empower women
with legal rights.

(b) Key factors for Women Empowerment

(1) According to the provisions of the
Constitution of India, it 1s a legal point
to grant equality to women in the
society in all spheres just like male.

(i1) The Department of Women and Child
Development functions well in this
field for the proper development of the
women and child in India.

(ii1) Women are given a top place in India
from the ancient time however they
were not given empowerment to
participate in all areas.

(iv) Women constitute half population of

the whole country’s population and
need to be independent in every area
for the holistic development of women
and children.
She is the creature of this world means
future of the nation so only they can
better involve in making the bright
future of the nation through the proper
growth and development of the
children.

v)

(¢) Present Scenario of Rural women in
M.P.
Digital India slogan of Narendra Modi
government rings hollow in Madhya Pradesh
with just 19.1% women has mobile phones. If
compared to data released for other 12 states by
ministry of family and health welfare, MP has
the lowest percentage in rural areas as well as

—
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total usage of mobile phones by women on their
own in rural and urban area.

As per State Planning commission Report on
“women status in MP and planned intervention”
by Mangesh Tyagi & et. al. (2008) :

The literacy rate is changed from 44.67 in 1991
to 64.11 percent. Women participation in
Government job is also increased by 2% and a
historic bill passed in for reservation of a
women candidate in the Panchayat Raj institute.

Madhya Pradesh has the highest infant
mortality rate (IMR) among Indian states. The
state ranked second in child mortality and
anemia in children under On similar lines, it
ranked third in infant mortality and maternal
mortality in the country.

(d) Work started for women empowerment
in Rural Area to penetrate digitalization-
(1) Many programs have been

implemented and run by the
government such as International
Women’s day, mother’s day in order to
bring awareness in the society about
the true rights and the value of women
in the development of the nation.

(i1) According to the National Mission for
the Empowerment of women (NMEW)
launched by the Indian Government,
this step has shown some improvement
in the 2011 census.

(i) 108™ Constitutional Amendment Bill
(also called Women’s Reservation Bill)
was passed to reserve one-third of the
seats for women only in the Lok Sabha
to make them actively involved in
every area.

(iv) The Widow Remarriage Act, 1856 was
initiated by the continuous efforts of
Ishwar Chandra Vidyasagar in order to
improve the conditions of widows in
the country.

(v) Through the continuous efforts of the
Raja Ram Mohan Roy, Britishers were
forced to eliminate the ill practice of
Sati pratha.

(vi) Government of India has taken many
steps to improve the economic status of
women in rural area. NABARD was
established for counselling and
consultancy and to organize training
for the development of rural areas.
Government of India started a program
named The Rural and Women
Entrepreneurship  Development  to
create a business environment in rural
areas especially in women.
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(vii)M.P. Government has also started
many plans for women and Girls of
rural area

Some ol the aloresaid programs are as

follows:

(i)Supplementary Nutrition Under Integrated
Child Development Services (ICDS)- In this
programme Supplementary nutrition under ICDS
aims to cater nutritional requirements to children in
0-6 age group, pregnant and lactating mothers and
adolescent girls.

(ii) Project Shaktiman - The state
government  is  implementing  this
programme in order to reduce incidences of
malnutrition among the pockets of
malnutrition in tribal areas of 19 districts of
the state.

(iii) Ladli Laxmi- It is the state

government’s one of the most ambitious

schemes being implemented to bring in
change in the society’s attitude towards girl
child and improving the sex ratio. Under it,

Rs. 6,500 would be deposited by the state

government in the name of a girl child on

the day she is born, which would
accumulate to Rs. 1 lakh after 18 years.

This money will be then handed over to the

girl.

(iv) Usha Kiran- This is very important

scheme started in state related to Domestic

Violence Act, 2006 is implemented in the

state through Usha Kiran Scheme.

(v) Swayam Siddha- Under this scheme,

self-help groups of the women are formed

and are trained to become financially
capable.

(vi)Swadhar Scheme- The scheme 1is

implemented to provide shelter, nutrition

and other necessary facilities to rehabilitate
those women, who are living in difficult
situation.

(vil) Tejaswini Rural Empowerment

Programme- The project is aimed at

empowering 12000 women Self Ilelp

groups in thesc districts i.c. Chhatarpur,

Umaria, Dindori, Balaghat, Panna and

Tikamgarh.

In order to reach the objectives linked to women
11th five years lays down following monitorable
targets-
(1) Raise the sex ratio for age group
of 0-6 from 935 by 2011-12 to
950 by 2016-17
(i1) We must make sure that at least
33% of the direct and indirect
beneficiaries of all women and
girl child positively.
@iii) To  decrease IMR  (Infant
Mortality Rate) from 57 to 28 and
MMR (Maternal Mortality Rate)
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from 3.01 to 1 per 1000 live

births.

(iv) To reduce Anacmia among
women and girl by 50% by the
end of the eleventh plan.

V FUTURE SCOPE OF STUDY

(a) Still ,there are lots of ways to go for
empowering rural women in our
country.

(b) Many NGOs are doing a good job but
need to increase the numbers of the
same.

(c) 73% of the population living in rural
area so we need to penetrate
digitalization 100% in Rural Area
specifically.

(d) Gender Ratio is still waiting to
compete with Nation Gender Ratio at
all.

(e) Literacy Rate i1s needed to be improved
as comparison to National Literacy
Rate.

VI CONCLUSION

It 1s obvious through all Reviews, Government
Plans and NGOs work, that women have
established their entity as a strong personality at
least. But we need to do something more on the
concrete level for women , especially in rural areas
of M.P. ,where we didn’t get 100% literacy Level
at all.

So we have to boost literacy level as well as seek to
start some more Health Care workshops to
maintain the hygiene level of girl child and women.

We need to engage rural women more and more
with NGOs so that they can able to know their
rights and all Government Plans as well.

Madhya Pradesh is basically based on tribal people
so if we improve the lifestyle and literacy level of
these tribes, then we can improve and make over a
strong Madhya Pradesh easily.
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ABSTRACT

Smartphone (M-device) is the part of life, because communication is the primary food of life, due to vast change
of life style, and the call/ byte price is less than one ordinary post card, As social networking behavior
spontaneity, personal, informal, contextual, portable, ubiquitous, and pervasive, and modernization of almost
everything is changed fto filp-flop of life only ‘@electronics, as particularly we are based on college and
university students who are urgently needed for grow up in edu@informations, 5C’s of human behavior as
distant learning, Electronic learning and Mobile Learning, now Google is the very popular word like daddy,
and mummy, so this itself a G-Learning, A-Learning-like Android, Apple, Blackberry etc.

I INTRODUCTION

India has the second largest online population in
the world (behind china), over 300 users of
internet. Big shifts are emerging in the use of the
internet technologies by businesses, government
and society in India, Can we imagine classrooms
without teachers, courses without curriculum, cell
phones instead of books and board rooms in
classroom ?this is no piece of fiction, but a reality
now virtual education is bringing sweeping
changes to M-devices, Will video replaces text ? ,
Will Robots replaces teachers? will virtual reality
replace theory ? as swipe, tap and read.

Google is rapidly becoming our dynamic
encyclopedia and connecting to global sources of
information and learning is normal behaviour for
anyone with a question or desire to learn.
Connecting, Communicating, Curating,
Collaborating, Creating in D-learning, E-L.earning,
M-Learning

In today’s non-wired life almost all segments of
society depends upon E-Soures/E-Resources and
the living standards are also highly depend upon on
electronics only as we are depositing electricity
bills, purchasing in e-commerce, messaging,
ticketing, maintaining office, taking lessons in
video conferencing even ordering food also in
online. But we are taking this streamline collection
of data in students level those are highly using e-
devices like as smartphone, tabs, laptabs etc.
(within the campus and outside the campus) our
survey questionarrie is based on choiceable
question( Multiple choices), they can answer in
(Right Tick) in the opposite hand. Actually this is
totally based on students coming from UG, PG, and
Research Scholar level., Now the smartphones are
part of life in Quotable Quotes by Shri Narendra
Modiji “ Ghar Main laternsnahinhoga but
unkepaas smartphone jaroorhoga * as in English in
a home there is no larntern but they must have a
smartphone. Because this is habit from ancient
times “Communication is the Primary Mode of
life™ as the total process is done and completed by
students/Scholoars only. Here the data factor is
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totally constant accordingly but the choice of use
can change and the data sheet varied as upon the
resources.

In a college/Universities now using or studying
through using smartphone is a integral part of
education In technical /graduate level of education.
As we can say Buy your own device/Bought your
own device. Because personal learning
environment in universities are part of education
and examination systems. This research will
reflect the (a) level of participation of learners in
social network; (b) usefulness of online platform
and social media; (c) perception of Social Media
for Personal Learning and (d) ditference in intrinsic
motivation, supports, satisfaction, and level of
parlicipation as usage ol smarlphone in overall use
by the students,students to take charge of their own
learning to match their personal learning style and
pace as Swipe, Tap and Read.

II RESEARCH METHODOLOGY

As a first step towards collections of primary data
in Survey method, where printed format of
Questionnaire which carries 15 questions (the
users/students may/can give right tick in the
bookableformat for their preferences of multiple
choices.(very casily understandable manner ), It is
a most effective method but little bit tideous
process lo collect and gather primary level dala.
But it is low cost and quick 1n arrive in a position.
How it is came to light means, why we think to do
this survey one day evening we are in a gathering,
one very good student is not attended the lab exam
in computer science department, and his biometric
attendance shows he is absent, myself I told to the
CSE dept HOD sir why this pain why not we can
do the class cxamination in social media via
smartphone as we can say smart learning. Hod told
me ok... but we are giving the exam in a
readymade App. (that examination is not accepted
by legal, we can say up to now, in India), On that
evening I prepared to take a survey by students.
With various questions related how much they are
using the library and social media in general (In
need).
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Teacher sends a question to the students from a
touch screen device;

(a) Students answer it using their touch screen
device;
Teacher retrieves all from
students electronically;
Teacher displays students' answers to the
class.
Mobile means portable handheld devices;
And on the move; being in remote, non-
traditional, or authentic places, Mobile
describes our capacity lo enhance learning
with technologies in  non-wired
environments; Mobile means our capacity
to teach and learn in, across and through a
range of physical and virtual spaces
seamlessly; Mobility as something that
makes the formal spaces we use more
valuable, independent and social;
Mobility as something that makes the
informal spaces we use more valuable,
independent and social.

(a)
(®)

answers

Bring Your Own Device For learning The
philosophy of Bring Your Own Device (BYOD) is
that the employee (or student or tutor in the case of
smart learning) uses their own device to access
their online working cnvironment. The immediate
access, flexibility and personalization, afforded by
the device help the learner to engage more
effectively in his work in ways that suits him, at
any place and anytime. Benefits are the same for
the academicians using their own device. BYOD
improves productivity and happiness. Education
provides a different context in terms of learner
engagement, though for staff the issues about
productivity and security are similar. As in the rest
of society, the pervasive ‘always on’ dimension of
smart technology is something that changes habits,
expectations and inevitably practice in education.
The teaching-learning dynamics, for example, must
change; partly to reflect what students expect to do,
but also to exploit the removal of constraints that
does mnot allow connecling, communicaling,
collaborating and creating new ways.

(@)

(®)

(©

©))

Smart devices provide us with alternative
ways to do what we already do.
Sometimes these alternatives are more
convenient.

Smart devices provide us with better ways
to do what we already do. Improvements
are largely due to having more access to
networked technologies and therefore the
information and people that make teaching
and learning richer.

Smart devices provide us with ways to do
better things that are different to what we
were able to do before. In this way we
should consider how we should transform
our practice.

Smart devices provide the independent
learner with access to rich and useful
information and social networks. These
networks can exchange and use data
dynamically,  disrupting  pre-existing
conceptualizations of knowledge and
learning, enable and support opening-up
and sharing of thoughts, ideas, practices
with others that would lead to active
participation, sharing and reciprocity. It
boosts confidence and progressively
develops competence in participants
leading to transformative practices and
behaviors. It recognizes the value of
smart learning by learners reflecting on
their own practice and actively
experimenting and exploring what can be
achieved.

IIT ANALYSIS &
INTERPRETATION

The data is collected by multiple options,
where the user can opt/give more than
onc answer like about using smartphone,

internet, browsers, e-resources, access
points  but other questions such as
streams, class, education, branch, e-
devices, have only one option . There are
238 respondents n total.

I MEAN BACK POCKET LEARNING, M-learning

Table 1
Age and education group of respondents
AGE No. of
SLNO | Groups Respondents | Education
Less than
21 180 Degree
2 21-25 40 PG
Research
3 26-28 12 Scholar
faculty
4 Above 28 6 Members
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Table 2
Residing sector of students (Respondents)

Research Faculty
S. No [ Residing Sector UG PG Scholar member Total
. Rural 120 18 8 2 148
2. Urban 60 22 4 4 90 238
Mode Oof Research
S. No [ Communication UG PG Scholar Faculty
1. Hosteller 132 8 0 2 142
2. Day-Scholar 48 32 12 4 96 238
Table 3
Department Wise distribution of Respondents
Research
S.No Departments UG PG Scholar Faculty
1 CSE 22 10 3 1
2 ECE 32 8 3 1
3 EEE 24 8 1 1
4 Mechanical 19 8 3 1
5 Civil 23 6 2 1
6 Agriculture 24 0 1
7 DIPLOMA 16 0 0
8 MBA 0 20
Total 160 60 12 6
Table 4

Uses of E-devices/M-devices Access points (single options)

Awareness Optimal Moderate | Least | Total
of E-
Devices
160 40 38 238
Table 5

E-devices/M-devices Access points (Multiple options)

E-Devices Access Points (Individually multiple access
points)

1 | Home 210

2 | College Campus 179

3 | Computer Centre 13

4 | Internet Cafe 146

5 | Department 133

6 | Library 190

7 | Hostel 163

8 | Home + other places( s.no 01-08) 229
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Table 6
Using E-resources in M-devices (laptop, smartphone, Tab, laptab)
E-Resources Used Student
1 | E-Journals 140
2 | E-Data archives 17
3 | E-Manuscripts 8
4 | E-Maps 28
5 | E-Books 209
6 | E-Magazines 49
7 | E-Thesis 3
8 | E-Newspaper 133
9 | E-Mail 229
10 | E-Research Report 39
E-Projects Report (You tubet E-
11 | convertible files) 211
Table 7
Types of E-resources
No.of
Types Of E-Resources Users
1 CD ROM 38
2 E-Mail 238
3 Online Databases 59
4 On line Journals 140
5 Search Engine 238
6 OPAC 72
7 College Website 211
Table 8
Experience of E-Resources
No.of
Experience Of E-Resources Users
1 | 6 Months 36
2 | 6 Months- 1 Year 104
3 | 1-2 Years 38
4 | More than 2 Years 4
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Table 9
Aceess of E-databases in library (Multiple choice Points)
Use Of E- Databases No.of Users
1 Cmie Prowess 16 MBA
CMIE India
2 Trades 12 MBA
EBSCO
3 Databases 16
FIIB Virtual
4 Link
5 Delnet 8
6 Nature (Don’t'know)
7 Emerald 22
8 Web Of Science | 32
9 Science Direct 14
10 | Springer Link 36
11 | IEEE 190
12 | J-Stor 43
13 | Google Scholar | 91
14 | NPTEL 71
15 | Others 38
Table 10

Sources of Information Using E-Resources

Information about E-Resources | No. of
Users

1 Library Webpage 21

2 Library Notice Board 99

3 Interaction With Peers 32

Browsing Internet

4 (webpage ) 171

5 Librarian Guidance 6

6 Printed Journals 32

7 Workshop/seminars 143

8 Faculty Members 19

9 Seniors/Project guides 4

Table 11
The Sources of knowing/Learning of E-resources
No.of
S.NO Learning About E-Resources Users
1 External Course 10
2 Colleagues/Friends 23
3 Library Staff 43
4 Self Reading 4
Courses From Parent

5 Organization 16
6 Trial and Error 3
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Table 12
Hclpful of E-Resources for Rescarch Work/Project Work/Seminars/Workshops/Survey cte. (Multiple
choices points)

Helpfulness of E-Resources For Research | No of
Slno | Work Users
1 Up to date information 179
2 Expedites the research Process 183
3 Wider range of information 193
4 Faster access to information 137
5 Easier fo access information 87
6 Improves research competence 102
Table 13
Impact of Teaching learning awareness (Multiple choices points)
Impact of E-Resources | No.of
S1.No | Teaching/l.earning Users
1 Minimal 5
2 Moderale 128
3 Extensive 237
4 No-Impact 3
Table 14
Awareness of Access of E-resources in Smartphone/tab (M-devices) (single option)
DON’T
Access of E-Resources in Smartphone YES NO KNOW
YES/NO 230 3 8
Table 15

According to Questionnaire most useful App in M-devices

Most useful app (high to Share
low) Facebook [ Gmail WhatsApp | U-tube Yahoo Hi It Twitter | Instagram
CM Google Google
scanner G+ linkedin Skype Glass Drive Others
Table 16
Maximum Apps used by M-devices users (smartphone, tab, etc.)
percentage

S.No [ Particulars of Use

1 Utility apps (calculate, convert, translate, etc.) 14%
Social networking apps (location check-ins, friend status updates,

2 etc.) 96%

3 Weather apps (local forecasts, natural disaster updates, etc.) 6%

4 Game apps (puzzles, charades, etc.) 26%

> Productivity apps (calendar, to do list, price checker, etc.) 9%

6 Search tool apps (directions, phone numbers, recipes, etc.) 89%

7 Sports apps (sports schedules. scores, headlines, etc.) 76%
Entertainment apps (movie trailers, celebrity gossip, radio station

8 guides, etc.) 91%
News apps (local news, national headlines, technology

9 announcements, etc.) 43%
Travel apps (airplane tickets, tourist guides, public transportation

10 info, etc.) 4%

483




Shodhaytan - AISECT University Journal Vol 111/Issue VI December 2016

ISSN : 2349-4190

Table 17
Places where smart phone is used
%
S.No | Particulars (percentage)
Communal private (living or other
1 communal room) 76%
2 Quiet public (library) 21%
3 Workplace 33%
4 Communal public, (cafes, pubs, etc.) 12%
5 On holiday 71%
6 Travelling/in transit 69%
Table 18
Browsers used in Smartphone, tab and laptab
Smartphone %
S1.No Browsers (percentage)
1 Google Chrome 96%
2 Opera /Opera Mini | 15%
UC Browser /UC
3 Mini 3%
4 Safari 11%
5 Firefox 9%
6 Ubantu 1%
7 CM 23%
8 Maxathon 1%
9 Swipe 1%
10 Apus 3%
11 Yello 1%
% (percentage)
% ? 96%
- 0. 119 Qo (]
7o 70 19 19 19 3% 19
é ] _-_J__— — — : - °
] © (@) = x > S c ] 4] o
s 8.2 | § s 8 °®|£|s & %
s QE| g = » = 3 v n B % (percentage)
— ©
2 | £ 85 >
g8 =
® =
1 P 3 4 5 6 7 8 9 10 11
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Table 19

Internet Access in Smartphone/Tab/Laptab

ISSN : 2349-4190

Usage
S1No | Name percentage
1 Wi-Fi 49%
2 SIM 89%
3 Bluetooth (Sharing) 12%
4 Dongle 6%
Hot spot (if anyone have net
balancc to sharc with somconc
else or to give to use internet
through wi-(i) hot Windows Max
8members Android Max 6
5 members) 23%
Usage Percentage
100% 89%
gove 49%
9 23%
¢ om
0% E— . % of Use
Wi-Fi SIM BT (Sharing) Dongle hot spot *
1 2 3 4 5
Table 20
Users % used by Os and App stores
Nos
Slno. | Apps Store of %
Playstore
(Android) 88%
2 1-0s 7%
Black Berry (Bt-
3 08) 5%
100%
80% -
60% -
402/0 8
20% 1 = Nos
Playstore (Android) i-0s Black Berry (Bt-os) Expon. (Nos)
1 2 3
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IV CONCLUSION

In this manual survey, direct approaching (we are
not approaching through e-mail, sms, mms, ete) to
the wusers in particular spaces like CUTM,
university campus (outside) and in a town area
(within) has been done. Students have taken
various initiatives to take utmost advantage of
using M-devices like smartphone, tab etc and using
them in their day to day life, as internet users are
increasing day by day. In each and every sphere of
life, as the total survey scenario suggests that the
use of smartphone in college campus and outside

486

are increasing accordingly, on its own flexibility,
due to increasing availability of internet. Our
lindings goes highest poinls as 160 members ol
(out of 238) wusing of e-mail/search engine
(google/yahoo etc.)100% (238) highly access from
home 89% sim (privacy=210 members), Most
usable app in percentage 96%, (Gmail ), (Chrome
browser) and social networking apps like facebook,
whatsapp, twitter ,G+ etc. as now the social media
users has increased to 170 million.
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Review Paper on Financial Inclusion — The Path of Inclusive Growth

Tina Sachdeva', Dr. Deepti Maheshwari’, Dr. Sangeeta Jauhari’
!Asst. Prof, CCM, Bhopal (M.P.) India.
23 AISECT University, Bhopal (M.P) India

ABSTRACT

Financial inclusion plays a very important role in inclusive growth of the country. It is estimated that around
2.5 billion people are globally excluded from accessing financial services and that too one third is in India. It is
very important to provide quality financial services in rural areas for the growth of the economy and the growth
of the economy is totally dependent on the growth of the rural markets of the country. Therefore a greater
financial inclusion in these segments is essential. The main objective of this study is to review various papers on
how financial inclusion serves as a way of inclusive growth and also study the initiatives taken by the
Government and Reserve Bank of India for the growth of financial inclusion in the country. This study is based
on secondary data. The government should conduct awareness programmes through banks to adopt financial
inclusion by means of financial assistance, advertisement, awareness program, financial literacy, etc.

Keywords: Financial Inclusion, Financial stability, Economic Growth

I INTRODUCTION

making such accounts to easily available to

public at large.
(a) Financial Inclusion: (b) The Regional Rural Banks (RRBs)
advised to allow limited overdraft

The Reserve Bank of India set up a commission
called khan commission in 2004 to look into the
Financial Inclusion and the recommendations of
the commission were incorporated into the Mid-
term review of the policy (2005-06). Financial
inclusion is the process of ensuring to provide the
financial services, timely and adequately when
needed for the vulnerable groups such as low
income groups and weaker sections at an affordable
cost. The main objective of financial inclusion is to
connect all individuals, including the people of
remotest areas for the well functioning of financial
system.

The Committee on Financial Inclusion (Chairman:
C. Rangarajan) defines financial inclusion as “the
process of ensuring access to financial services and
timely and adequate credit where needed by
vulnerable groups such as weaker sections and low
income groups al an allordable cost.” Mrs. Usha
Thorat, Deputy Governor, RBI in her speech on
financial inclusion said “financial exclusion,
broadly, is construed as the inability to access
necessary financial services in the appropriate form
due to problems associated with access, conditions,
prices, marketing or self-exclusion.”

Initiatives taken by RBI and Government of
India towards Financial Inclusion

The Reserve Bank of India (RBI) and the
Government of India (GOI) have taken many
nitiatives to increase banking access and facilities
in the country. Some of the initiatives are:

(a) Maximum number of people, especially in
rural areas, do not have bank accounts. By the
initiatives of RBI and GOI banks encouraged
to make available “no-frills” bank accounts
with “nil” or very low minimum balances
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facilities in “no-frill” accounts without
any collateral.

In order to ensure that people belonging to
the low-income groups, both in urban and
rural areas, do not encounter difficulties in
opening bank accounts, the Know your
customer (KYC) procedure for opening
accounts was simplified.

Banks needs to ensure the availability of
all the printed material used by retail
customers in FEnglish, Hindi and the
concerned regional language.

All the State Level Bankers Committee
(SLBC) convener banks advised to initiate
action for identifying at least one district
in their State /Union Territories for 100%
financial inclusion. To extend hassle-free
credit to bank customers in rural areas, the
guidelines on General Credit Card (GCC)
schemes makes simplified to enable
customers access credit by providing
them simple terms and conditions, without
insistence on security, purpose.

Guidelines issued to banks to increase
their outreach by utilizing the services of
civil society organizations, farmers
Micro Finance Institutions, NGOs/SHGs,
etc. as Business Facilitators and Business
Correspondents (BC). The BC model
ensures a closer relationship between poor
people and the organized financial system.
To ensure the security of transactions,
banks urged to make effective use of
information and communications (ICT) to
provide the banking services at the
doorstep through the BC model in which
accounts can be operated by illiterate
customers also by using biometrics.
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Table 1

Report of the Central Board of Directors on the working of the Reserve Bank of India for the year ended
June 30, 2016 submitted to the Central Government in terms of Section 53(2) of the Reserve Bank of

India Act, 1934

ISSN : 2349-4190

Financial Inclusion Plan — A Progress Report

Particulars End- March 2010 End- March 2015 I\]/:I:fch
2016
Banking Outlets in Villages — Branches 33,378 49.571 51,830
Banking Outlets in Villages — Branchless Mode 34,316 504,142 534,477
Banking Outlets in Villages — 67,694 553,713 586,307
Urban Locations covered through BCs 447 96,847 102,552
BSBDA-Through branches (No. in millions) 60 210 238
BSBDA-Through branches (* billion) 44 365 474
BSBDA-Through BCs (No. in millions) 13 188 231
BSBDA-Through BCs (" billion) 11 75 164
BSBDA-Total (No. in millions) 73 398 469
BSBDA Total (" billion) 35 440 638
OD facility availed in BSBDAs (No. in millions) 0.2 8 9
OD facility availed in BSBDAS (" billion) 0.1 20 29
KCCs -Total (No. in millions) 24 43 47
KCCs -Total (" billion) 1,240 4,382 5,131
GCC-Total (No. in millions) 1 9 11
GCC-Total (" billion) 35 1,302 1,493
ICT-A/Cs-BC-Total Transactions (No. in millions) 26.5 477 826.8
ICT-A/Cs-BC-Total Transactions (" billion) 6.9 859.8 1,686.90

II LITERATURE REVIEW

(b) Sanjay Sinha, (2013) Managing Director of

(a) Abheek Barua, Rajat Kathuria, and Neha

Malik (2016) “The Status

of Financial

Inclusion, Regulation, and Education in India”
ADBI (Asian Development Bank Institute)
Working Paper Series. The researcher
discussed about the structure of banking and
microfinance institutions 1in India and
discussed its relevance to the developing
model of financial inclusion. The current state
of financial inclusion and the required
regulatory changes needed for viability of
inclusion is discussed by the researcher. The
paper reviewed modes of delivery and the
regulatory structure being recently introduced.
It assesses the suitability objective envisaged
as critical for inclusion, associated challenge of
revamping consumer protection laws, and
imperative of improving financial literacy. The
paper also discusses the case of micro, small,
and medium-sized enterprises in the given
context.
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Micro-Credit Ratings International Limited
(M-CRIL), “Financial Services for Low
Income Families: An Appraisal” IIM -B
Management Review June 2013 Vol. 15, No.2.
The researcher highlighted in this paper the
Government's initiative for the poverty
elevation through Integrated Rural
Development Programme (IRDP).Researcher
explained that commercial banks giving loans
of less than Rs 15,000 to poor people and in
nearly 20 years, it result is increasing financial
assistance of around Rs 250 billion to roughly
55 million families. The main problem with
IRDP was that its design incorporated a
substantial element of subsidy (25-50% of
each family’s project cost) and this result in
extensive malpractice and mis utilisation of
funds, the net result estimated of the
repayment rates in the IRDP ranged from 25-
33%. The two decades of IRDP experience —
in the 1980s and 1990s — affected the cred-
ibility of micro-borrowers in the view of
bankers and ultimately, hindered access of the




(c)M. Shahul

less literate poor to banking services. This
major drawback given the different ways of
delivering microfinance gradually through
NGO’s and Self Help Groups (SHGs)
Hameedu (2014), the main
objectives of the study are to identify the
issues in measurement and analysis of
financial inclusion. On the measurement
challenges, first, it needs to be reckoned that
financial inclusion concepts, policies, delivery
models and implementation processes are still
evolving. It is, therefore, essential that the
policy for achieving total financial inclusion
also keeps changing to adapt to the needs of
the environment.

(d)CH.S.D. Nageswara Rao (2013) discussed that

how to comprehend and distinguish the
significance of Financial Inclusion in the
context of a developing country like India
wherein a large population is deprived of the
financial services which are very much
essential for overall economic growth of a
country. The findings of this research paper
were that financial literacy and level of
awareness continue to remain an issue with
regard to usage of financial services/products.

(e) C. Paramasivan and V. Ganeshkumar (2013)

Financial inclusion is an innovative concept
which makes alternative techniques to promote
the banking habits of the rural people because,
India is considered as largest rural people
consist in the world. Financial inclusion is
aimed at providing banking and financial
services to all people in a fair, transparent and
equitable manner at an affordable cost.
Households with low income often lack access
to bank account and have to spend time and
moncy for multiple visits to avail the banking
services, be it opening a savings bank account
or availing a loan, these [amilies [ind il more
difficult to save and to plan financially for the
future. This paper is an attempt to discuss the
overview of financial inclusion in India.

() Pallavi Gupta and Bharti Singh (2013) focus

on Role of Literacy Level in Financial
Inclusion in India Empirical Evidence. The
present study tries to assess the correlation
between the Usage Dimension of Financial
Inclusion Index and literacy level in India.
Correlation has been statistically tested by
using Karl Pearson coefficient of correlation.
The results depict a large variation in extent of
correlation among the different states of the
country with a very low correlation at the
national level. Thus, the Government should

promote the use of  Information
Communication Technology models like
biometric ATM, telecentres to achieve

Financial Inclusion in India as these models
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does not compulsorily requires high literacy
levels.

(g) Nitin kumar (2013) the objective of paper is to

(h) Srikanth R~ (2013)

i

~

examine status of financial inclusion in India
and to study its determinants. Panel fixed
effects and dynamic panel generalized methods
of moments (GMM) methodologies have been
applied lo study delerminants of [inancial
inclusion. Findings — Branch network has an
unambiguous beneficial impact on financial
inclusion. Both proportion of factories and
employee base turn out to be significant
determinants of penetration indicators. The
findings reveal the importance of a region's
socio- economic and environmental setup in
shaping banking habit of the masses. Using
test for convergence it is found that regions
tend to maintain their respective level of
banking activity, with no support for closing
gap.

studied in Financial
Inclusion and its role in Indian Banks in
reaching out to the unbanked and backward
areas. The paper has also suggested some
policy choices for successful implementation
of the policy of financial inclusion for
sustainable growth of Indian economy. This
paper focuses on to understand the scope and
coverage of financial inclusion in India. To list
the various mcasurcs & initiatives of statc /
central government with Respect to financial
inclusion. To find out the implications of
Indian Banks in Reaching out to the unbanked
and backward Areas. To evaluate & analyze
the contributions of these initiatives to the
Economic development of the nation.

Shilpa Aggarwal and leora klapper (2013) This
paper discusses some common reasons behind
not having a formal account and review
regulatory policies introduced to remove the
physical, bureaucratic, financial, and trust
barriers to the use of formal accounts. We
summarize some public and private sector
product innovations designed to expand
financial inclusion—defined here narrowly as
the ownership and use of formal financial
accounts—particularly for the poor.

(J) Atul Raman (2012). This paper focuses is to

access the Indian experience through
descriptive and empirical studies of available
statistical data and the role of RBI in
promoting financial inclusion. Financial
inclusion has enough scope for economic
growth, raising the living standard of people,
equality etc. On the basis of the above
initiatives and projects writer has concluded
that a day will come when all Indians have
their bank accounts and evervbody will take
part in financial inclusion.
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(k) Mihasonirina Andrianaivo and Kangni Kpodar
(2011) This paper studies the impact of
information and communication technologies
(ICT), especially mobile phone rollout, on
economic growth in a sample of African
countries from 1988 to 2007. Further, we
investigate whether financial inclusion is one
of the channels through which mobile phone
development influences economic growth. In
estimating the mmpact of ICT on economic
growth, we use a wide range of ICT indicators,
including mobile and fixed telephone
penetration rates and the cost of local calls.
Researcher addresses any endogeneity issues
by using the System Generalized Method of
Moment (GMM) estimator. I'inancial inclusion
is captured by variables measuring access to
financial services, such as the number of
deposits or loans per head.

() Mandira Sarma (2010) discussed on Index of
Financial Inclusion. This paper attempts to fill
this gap by proposing a multidimensional
index of financial inclusion (IFI). The
proposed IFI captures information on various
dimensions of financial inclusion in one single
number lying between O and 1, where 0
denotes complete financial exclusion and 1
indicates complete financial inclusion in an
economy. The proposed index is easy to
compute and is comparable across economies.
This paper is only a first step in the direction
of appropriately measuring financial inclusion
over lime and across regions. While
improvements and technical innovations in the
index are always possible, as researcher have
noted, the availability of data seems to be the
biggest constraint.

(m) Michael Chibbaa (2009) focused on Financial
Inclusion poverty reduction (PR) and
Millennium Development goals (MDG) nexus,
and supported by field research and related
literature, the keyv pillars of FI are outlined; a)
Private sector development b) several
international cases are discussed to extract
lessons learned; and (ii1) explanatory FI
models are presented. Given the current global
financial crisis, the need to scale-up FI efforts
is now more imperative than at any other time
in recent history. This paper also offers
potentially useful approaches for planning,
policy-making and programming in order to
strengthen the FI-PR-MDG nexus.

(n) Amol Agrawal, March (2008) focused on need
for financial Inclusion with an Indian
perspective. The importance of finance to
economic growth has also frequently been
ignored by economists. He has taken the data
from various sources like RBI, IDBI,
NABARD and finally concluded that 51.4% of
farmer households is finally excluded from
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both formal/informal sources of the total
farmer households, only 27% access formal
sources of credit, one third of this group also
borrow from non-formal sources. Overall, 73%
of farmer households have no access to formal
sources of credit.

(o)Helen S. Toxopeus and Robert Lensink,
August (2007) focused on the relationship
between remittance inflows and financial
inclusion in developing countries. In this paper
they have indicated the importance of studying
the effects of remittances in developing
countries. Remittances, in terms of size, are
not only one of the main capital inflows in
developing countries, olten even more
substantial than ODA, but they also appear to
have a robust positive effect on economic
growth. They explored the exact channels in
which changes that may cause remittances to
increase financial inclusion are taking place. It
is therefore surprising that empirical studies on
remittances inflows lag behind

III CONCLUSION

It is becoming gradually more obvious that
addressing financial exclusion will be needed more
holistic approach on the bank’s part to create
awareness about financial products, advice on
money management, debt counseling, affordable
credits and savings. The banks have to develop
specific strategies to promote financial inclusion
and to expand the outreach of their services. It can
be achieved in a cost-effective manner through
linkage with microfinance institutions, local
communities and NGO’s. The facility of no frills
account should give wide publicity from the side of
banks. For the remote areas, technology can be a
valuable tool in providing access to banking
products to make them user friendly for people
who are illiterate, do not know English or less
educated by modifying the ATMs cash dispensing
machines. With the many reviews of different
different authors the conclusion from the
researchers point of view is that still lots of efforts
are required for the hundred percent financial
inclusions in the country.
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