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ABSTRACT

Heterosexuality is the socially approved and preferred mode of sexual orientation in India and the homosexual
people had discriminated based on their Sexual Orientation. Homosexual people are facing so many problems from
society due to sexual orientation and the people are targeted for verbal and physical violence and discrimination.
The present study focused on the challenges due to social exclusion experienced by homosexual men in Kerala. The
study has done in the selected districts of Kerala and descriptive research design and snowball sampling method
were used to identify the respondents in the selected district. The result proved that homosexual men had
experienced exclusion and violence from all areas of life. The exclusion can negatively influence their physical and

mental health.

Keywords: Homosexual men, Social Exclusion, family, educational institutions, workspace, violence, Kerala.

I INTRODUCTION

The LGBT (leshian, gay, bisexual and transgender) is
an umbrella term and commonly used all over the
world. The single definition of sexual minorities is a
same-sex lover, which means their primary romantic
and sexual attraction towards their own sex, but the
bisexual people are quite different from others they
have attraction to both same-sex and opposite sex.
The society mainly considered thatLGBT community
members are transgender and they have feminine
attires to do the sexual relation with all same-sex
people. The situation is also not different in Kerala;
the homosexual people havebeen avoided and
discriminated from the mainstream society related to
the negative perception about homosexuality and
homosexual men. Homosexual men face so many
issues from the family and society based on gender
identity that has negatively influenced their daily
activities. In Kerala very limited information are
available about homosexual men because the people
are not ready to disclose the homosexual orientation
publically and they are living in a hidden world or
closeted. A study proved that family is one of the
most discriminating institutions of homosexual men
in India (sherry,2005). Our constitution provides an
equal right for every citizen to live in the society
without any discrimination based on the caste, gender
and economic position. But the homosexual people
have frequently experienced discrimination and
violence from the mainstream society due to their
sexual orientation. Despite a recent judicial ruling in
Delhi state, consensual same-sex sexual behavior
remains culturally forbidden in most parts of the
country (Skanland, 2009), which necessitates many
MSM to remain hidden and consequently difficult to
reach by HIV prevention and other services given by
government (Safren et al., 2006).The prejudices are
also linked with homosexual men , the hetero-
normative societyall over India believe that
homosexuals are sex workers and they have feminine
attires or act like a female for attracting male partners
for sexual contact (supriya,2013).

LGBT community is invisible among the huge
population of 1.2 billion in Kerala. There are no
situations to estimate their population yet and hence,
there is no official estimate of the total population of
LGBT community in India. In a country like India,
which confirms the gender binary roles of a male or a
female, the existence and survival of a third gender is
going through tough times and extremely rough
paths.The Honorable Supreme Court, vide Judgment
dated 15th April 2014, has recognized transgender as
the third gender for the purpose of safeguarding their
rights. The judgment has also directed the Centre and
State Governments to grant legal recognition of their
gender identity, to treat them as socially and
educationally backward classes and to extend all
kinds of reservation in cases of admission in
educational institutions and for public appointments.
September 2018 is a noticeable year because the
Honorable Supreme Court of India decriminalized
section 377. Consensual adult gay sex is not a crime
anymore and the homosexual orientation is a natural
thing and people have no limitation or control to
select their partners.Center and State Governments
have also been directed to operate separate Human
Immunodeficiency Virus (HIV) surveillance Centers,
since transgender face several sexual health issues.
The Govt. of Kerala introduced a policy for
transgender with the help of Sangama on 2014.
Kerala is the first state that introduced a policy for
transgender in India. The government and other
supporting groups in Kerala provide more support for
transgender community but the other sexual
minorities are closeted and addressing different
issues connected with their sexual orientation.

I REVIEWS BASED ON LITERATURE

The research study is about the barriers, exclusion
and current status of LGBT people in Kerala. For the
part of this study, the researcher reviewed the
literature about exclusion, mental health problems,
and related topics. The review of the literature has
helped the researcher to get knowledge about the
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issues of people. The homosexual youth experienced
challenges especially those who come out without
family or societal support.

A study done by Deuba (2012) found that 21% of
homosexual men had experienced verbal abuse, 10%
had experienced physical and sexual abuse, and 32%
experienced all of three forms of abuse from the
mainstream society. The study furthermore expressed
that 38% of the respondents are facing physical abuse
from spouse or partner/relative and 41% of them are
sexual abused by spouse/sexual partner/relative. 61%
of the homosexuals reported high rate of depression,
47% reported of having suicidal thoughts/tendencies
in the last year and 40% have suicidal plan.

Ryan et al. (1998), studies have proved that almost
one-half of the homosexual men and one-fifth of the
homosexual women were verbally or physically
assaulted/ harassed in high school and they were two
to four times more likely to be threatened with
weapons at school. Moreover, homosexual men had
experienced threatening by family members, peer
group, partners, spouse, and relatives because of their
sexual orientation. The negative responses leads to
different psychological problems such as depression,
stress, tension, etc.

Augelli (2002) study described that homosexual and
bisexual men are facing violence and rejection from
the family and society. The result also found that the
homosexual men face more psychological issues and
suicidal tendencies related to the negative response
from parents, rejection, victimization and hostile
environment. The study also reported that more than
three-quarters of the respondent had been verbally
abused, 15 % of the homosexual respondents are
facing physical violence, and more than one-third
reported of losing friends because of their sexual
orientation/ gender identity.

111 AREAS OF DISCRIMINATION

The researcher identifies the major areas of exclusion
experienced by homosexual men in India based on
the previous studies and the interaction with
community members. GBT people are most
vulnerable, discriminated, isolated and minority
group in the society. According to Indian culture,
place in heaven depends on the birth of son and
because of that the Indian society is very much
concerned about the gender as well as Indian people
strongly believed on the Manusmriti (A constitution
of Hindu religion). According to Manusmriti,
occupation of people, the role of gender is fixed by
God; it should be followed by people. In Kerala
context most of the sexual minorities face
discrimination from every area depending on their
sexual orientation. Main areas are family, educational
institution and health care.

IV FAMILY

The family is the primary group and the character
formation will happen from the family. Based on the
previous studies homosexual people are facing
discrimination or exclusion from their family because
of their sexual identity. Most Indian families are
trying to educate their children living with
heterosexual orientations and the family shown the
model of heterosexual marriage and the relationship.
The men and women has experienced the pressure
from the family to marry a partner from the opposite
sex and the women have experienced more pressure
from the family to choose a partner because the
women has less freedom in the Indian context.But the
situation is slowly changing and women are fighting
for equal position with men. There is no space within
the family to express their same sex behavior and
some of them have married an opposite partner with
pressure of family. In this conservative context, some
sexual minorities have chosen to disclose to their
families as having an alternative sexual orientation.
The disclosure leads to different form of rejection
and attack from the family. Most of the time they are
thrown out of the family. The family may completely
disown their son or daughter and the parents are not
ready to accept that he or she is homosexual or marry
a same sex partner and the family also force them to
undergo psychiatric treatment in a vain attempt to
convert their sexual orientation from homosexual to
heterosexual or they push them to select a partner
from opposite sex and they lead an unhappy
marriedlife. The homosexual partners act as
heterosexual partner in front of the spouse and
practicing the homosexual activities. The female
partner suffers different issues like her sexual
freedom being denied and not getting any physical
care from partner etc., (Human Rights Violations
against Sexual Minorities in India-2001).

V EDUCATIONAL INSTITUTIONS

The educational institution takes an important role of
an individual life but on the other side, homosexual
men have experienced more
discrimination/harassment and stressful time from
educational institutions. Schools are difficult places
for homosexual students as they regularly face
discrimination,  bullying, and harassment in
elementary, secondary, and higher secondary
institutions. The issues mostly start at the high school
level because the friends notice their behavior and
some of them have feminine attires. School is a place
where an individual develop socialization and learn
social norms, knowledge, skills and culture. In one
survey



(www.endtransdiscrimination.org/report.ntml), 40%
of gender non-conforming youth reported being
frequently harassed by others and 37% of the
homosexual men have experienced verbal harassment
and name calling from peers. In another survey
reported that, 33% of the homosexual students
reported  frequently  experienced homophobic
comments from others. The study also reported that
the victimized homosexual students have high rate of
psychological issues and the sexuality related
harassment are very high compared to the other
population.  This harassment, bullying, and
discrimination have a negative influence on their
education and the future life of homosexual people.
The victimized students are regularly absent in school
and their GPA score is very low. These are the main
reasons to discontinue their higher education. On
their psychological side homosexual men have
experienced high rate of depression and low self-
esteem. The transgender policy has identified some
of the major reason for discontinue the education of
LGBT people in Kerala. The reason is

(@) Severe harassment makes studies impossible.

(b) Gender-related negative experiences at school.

(c) Lack of special educational quota or reservation.

(d) For those who had to leave school due to
harassment, nearly half reported having
experienced a negative home environment.

(Transgender policy draft- 2014)

VI WORKPLACE

LGBT people have victimized the widespread of
discrimination at work place. Studies proved that gay
and bisexual people have experienced some forms of
discrimination and violence, mistreatment at work
place. These negative attitudes in work place made
homosexual people insecure or victimized. The
employers have judged based on their sexual
orientation and gender identity not their job related
performance. The judgment may affect their
promotions and may lead to experienced exclusion in
the workplace. A survey by Williams on Sexual
Orientation Law and public Policy found that 8% to
17% of gay and transgender workers reported of
being passed over for a job or fired because of their
sexual orientation or gender identity. 10% to 28%
received negative evaluation on their performances or
were passed over for a promotion because they were
gay or transgender.

VIl RESEARCH METHODOLOGY

The present study is focused on the social exclusion
and victimization of homosexual men in Kerala. The
data has been collected from Ernakulam district the
central region of Kerala. The data has been collected
with the support of Santhwanam Suraksha project.
The study excluded the transgender and bisexual
people in the selected district.

(a) Research Design- A descriptive research design
is used because the researcher is trying to
describe the challenges of exclusion among
homosexual men in Kerala. Study wants to
portray the characteristics of a group. As the
descriptive research design describes the
different factors in their life and forms of
exclusion they experienced from the society.

(b) Sampling-Non-Probability sampling is used in
the present study. In this snowball sampling
technique is more suitable to identify the
respondents. The respondents are selected from
Ernakulam district because of the visibility of
sexual minorities. The sampling size is 100 and
the age category is 18-40 years.

(c) Method and Tools of Data Collection-The data
collection is based on the primary method and
secondary method. In primary method, data is
collected through interview schedule prepared by
the researcher and in secondary method data is
collected through books, journals, articles,
newspaper, and internet.

VII1 RESULT AND DISCUSSION

The study tries to focus on the challenges due to
social exclusion and current status of homosexual
men in Kerala state. In Kerala homosexual men are
less visible because of the fear of rejection from
mainstream society. The data has been collected
through questionnaire in the area of Ernakulam
district with the help of supporting groups in
Ernakulam. Ernakulam is a metro city and LGBT
people are more visible especially the transgender
community and they are ready to disclose their
identity in front of society. But the homosexual
people are closeted and majority of the people are
coming to the cruising spot for searching suitable
partners for sex and other relationship.  For the
purpose of the present study the researcher visited
their cruising spot in the early night time and
discussed with them about their experience from the
society. The researcher met more than 200
homosexuals in the district of Ernakulam and
selected 100 homosexuals based the inclusion
exclusion criteria.



(a) Socio Demographic Profile of Homosexual
Men in Kerala-Socio demographic profile is an

Table 1

important factor of a social work research. It
helps the researcher to identify the basic details
and current situation of the homosexual
respondents in Kerala.

Socio Demographic Details of the Respondents

Characteristic Frequency (N100) | Percent
Urban 64 64%
Locality Rural 36 36%
18-25 11 11%
Age wise classification 26-30 11 11%
31-35 41 41%
36-40 37 37%
Primary 14 14%
Education wise High school 42 42%
classification Higher secondary 18 18%
Degree and above 26 26%
Hindu 48 48%
Religion wise Christian 39 39%
classification
Muslim 12 12%
Others 1 1%
Married 11 11%
Marital status Unmarried 82 82%
Separated 7 7%
Government employee 7 7%
Private sector 32 32%
Occupation Business 12 12%
Daily wages 45 45%
Unemployed 4 4%
Below 10000 10 10%
10000-15000 33 33%
Monthly income 15000-20000 42 42%
Above 20000 15 15%
Friends 44 44%
Living arrangements Family 48 48%
Alone 1 1%
Same sex partner 7 7%

The above table 1 presents the socio demographic
details of the homosexual men in Kerala. The Age
wise classification of the homosexual men in Kerala
indicatesthat majority (41%) of the respondents is
within the age category of 31-35 years and 37% of
the respondents are in the category of 36- 40 years.
The remaining 11% respondents are belongs to the
age category of 18-25 and 26-30. Age is an important
variable of the present study because the sexual
experience may start from child hood.

Educational qualification is very low compare to the
normal population , 14% of respondents have only
primary level education (1-7),42% of respondents
have up to high school level education and 18% of
the respondents have higher secondary level of
education and the rest of 26% of the homosexual
men have completed degree and above level of
education . Based on the religious back ground of the

respondents is proved that majority of them are
belongs to the Hindu religion (48%), 39% of the
respondents are from the Christian religion and 12%
of the homosexual men are from the Muslim
background. The 2011 census reported that 54.73%
of the Kerala population is belongs to the Hindu
religion.

Homosexual people are not ready to marry an
opposite sex member because their primary sexual
and romantic attraction is towards only the same sex
members. The family is not ready to accept their
same sex relationship and they have to force them to
marry an opposite sex partner. Marital status of the
homosexual men in Kerala is clearly indicating that
82% of the homosexual men are unmarried and very
less number of homosexual 11% is legally married
because of the fear of rejection from the society and
the societal norms has supported only the
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heterosexual relationship. The remaining 7% of the
respondents are legally separated from the partner.
Occupation is another important variable and it gives
an idea about their economic status of the
respondents. The data shows that the occupational
status of homosexual men in Kerala, majority of the
respondents 45% are daily wages like coolie and
construction works, 32% of the respondents are
working in private sectors, 12% are business and 7 %
of them are government employee. Majority of the
respondents have 15000 -20000 range of monthly
income, 33% have 10000- 15000, 15% have above
20000 and 10% of the respondents have only the
monthly income is below 10000. A current living
condition has helps to know the present condition of
homosexual men in Kerala. 48% of the respondents
are living with family, 44% are living with friends
and 7% have living with partners.
(b) Family Response of Homosexual Men-The
family is the primary institution that provides the
support and help to an individual; but most of the

Table 2

homosexual are experiencing discrimination or
avoidance from the family. The avoidance leads
to different type problems and it has negatively
influenced their mental health. The result
indicates that majority of the homosexual men
(57%) has not disclosed their sexual identity in
front of the family. Homosexual people are
victimized to physical, verbal and sexual abuse
from family. The verbal abuse is mainly in the
form of using abusive words and other way.
43% of the respondents have ‘come out’ in
family and majority of them have experienced
physical attack from parents and siblings. Father
and siblings are the main discriminator of
homosexual men in Kerala. 62% of the parents
are not ready to accept the sexual orientation of
their son and they think that homosexuality is a
psychological issue and they suggest a mental
health professional for reducing the homosexual
tendencies

The Response of Family Exclusion and Support

Exclusion from family Support from family
Response Frequency | Percentage | Frequency | Percentage
Strongly agree 44 44% 23 23%
Agree 30 30% 13 13%
Strongly disagree 19 19% 48 48%
Disagree 6 6% 16 16%

Table 2 presents the response of family exclusion and
support experienced by homosexual men in Kerala. It
indicates that 44% of the homosexual men strongly
agree that most of the time they experienced
discrimination from family related to their sexual
orientation and 30% also experienced moderate level
of exclusion from family and 19% of them have
never faced any type of exclusion from the family.

The familial support helps an individual to overcome
all their issues and based on the study 48% of the
respondents had never get any form of support from
the family after disclosing their sexual orientation,
16% moderately disagree that, 23% of the
homosexual men has getting support from family and
13% have moderately get support.



Fig. 1: Family Response

The family response is very important for the life of
LGBT people. The figure 1 shows that majority
(44%) of the respondent's families have negative
response related to homosexuality and homosexual
men and they become angry in the presence of
homosexuals and 18% of the respondent's families
are not interested to talk about the homosexuality .
Very less number of families (24%) is accepting the
change especially their sexual orientation. The
response of the family members has totally different
and they facing problems from family members, 50%
of the respondents are facing negative response from
their brothers and also experienced the physical
attack from their side. 17% of the siblings are
accepting the change and 12% of siblings are
completely discriminated. The neighbors are one of
the other discriminators. The result proved that 32%
of the respondent's neighbors are accepting the
change, they support them to overcome the issues
faced by the society, and 30% of the neighbors are
fully discriminating the homosexual men and they are
not ready to talk about homosexuality. Winter (2006)
study found that 62.9% of mothers and 40.6% of
fathers accepted or encouraged their child as a
homosexual from its first expression.

(c) Exclusion from Educational Institutions-
Educational institution is one of the most
discriminating areas of homosexual men in
Kerala. The homosexual people are facing
different issues in school time and that can be
negatively influence their mental health and
identity confirmation. Educational institution has
to be free from violence, fear and discrimination
so that an individual can develop in a healthy
environment. Bullying and stigma makes schools
and other educational institution unsafe for
homosexual people. Universal Declaration of
Human Rights (1948) expressed that bullying
poses a significant threat to the universal Right
to education. 41% of the GBT people has
strongly agreed that they faced
discrimination/exclusion from their friends at the
time of schooling, 35% have moderately agreed
that they have victimized the exclusion and 13%
are moderately disagreed that and they get
support from their friends. The present study
majority of the respondents are not disclosing
their sexual orientation in school and their
behavior and body language has been leads
different issues in school.
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Fig. 2: Response related to the discrimination from teachers

The above figure 2 explains the response of
homosexual men regarding the discrimination from
teachers based on their sexual orientation at the time
of schooling. Based on the result 41% of the
respondents strongly agreed that they had face
discrimination from teachers at the time of schooling
and 35% of them had moderately experienced the
discrimination from teachers and 11% of them
strongly disagree that they never face any type of
discrimination from teacher in school time and 13%
of them moderately disagree the comment. The
unawareness about homosexuality is one of the main
reason for the discrimination and the homosexual
people has to victimizeverbal and physical
harassment from teachers, students and other staffs is
school. 85% of the respondents have experienced
verbal harassment from classmate and they have to

use the local words or abusive words to representing
the homosexuals. Name calling is the main form of
verbal abuse.

A study was done by Greytal et al, (2009) to assess
the different forms of violence experienced by
homosexual students and he interviewed more
than7, 000 middle and high school homosexual
students within the age category of 13-21 years. It
was found that over 85% of the homosexual students
have experienced verbal harassment in school based
on their sexual orientation. Nearly half (49.5%)
reported that they victimized the physical harassment
from friends and others in school based on the
homosexual orientation, and a one third (34.1%)
reported being physically assaulted.

Moderately Disagree 12

Moderately agree

Strongly agree

oo I
[any
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Fig. 3: Support from Teachers

The figure 3 represents the support from teachers at
the time of schooling. 8% of respondents have
strongly agreed that their teachers are very supportive
in schools and 17% moderately agreed that they had
not much support from teachers. 12% moderately
disagreed and remaining 63% strongly disagreed that

they never received any support from teachers. It
clearly proved that the teacher have homophobic
behavior about the homosexual students. Harris
(2005) found that homosexual students were over
four times more likely to be verbally harassed
because of their gender expression.




(d) Workplace-Work place is the second home of
an individual and the people has to spend the
most of the time in their work place. Work place
is one of the major exclusion areas of
homosexual people especially homosexual men
and transgender. Multinational companies have
inclusion policies for LGBT people for providing
equal position and support for them. Some of the
homosexual people are feminine attire and
sometimes they are cross dressers and based on
that they have to experience so many issues in

workspace. Pramodini (2014) study result found
that, 75.3% of the LGBT people experienced the
negative response from work place whereas
24.7% of them did not face any negative
experiences in workplace. The present study tries
to focus on the exclusion experienced by
homosexual men in workplace. Based on the
result, majority of them have not disclosed their
sexual orientation in front of the colleagues and
59% of them hide their orientation because of the
negative response from the colleague.

M Strongly Agree W Moderately Agree i moderately Disagree M Strongly Disagree

Fig. 4: Work Place Discrimination

The figure 4 represents the discrimination
experienced by homosexual men in work place and it
shows that 19% of the homosexual men moderately
disagree and strongly disagree that they never face
any type of discrimination at workplaces. On the
other side 29% of the respondents strongly agree that
they are facing discrimination in workplace and 33%
are moderately agreed the arguments. It clearly
proved that homosexual men in Kerala experience
high rate of discrimination in work place related to
their sexual orientation. Homosexual men experience
physical, sexual and verbal harassment in workplace.
Based on the result 50% of them strongly agreed that
they faced verbal and sexual abuses at workplace.
The verbal abuse like name calling, using abusive
words etc. 20% moderately agreed, and among the
remaining 15% of the respondents strongly and
moderately disagrees with the sexual and/or verbal
abuses at workplace. The result clearly proved that
the homosexual people are not safe in any area,
especially at workplaces. Majority of them face
sexual and verbal abuses from colleagues and others.
Badgett et al., (2007) discussingabout the workplace
situations of homosexuals and the result of 15%t to
43% of homosexual workers have experienced some
form of discrimination in the workplace like salary
discrimination, discrimination at the time of
promotion etc. and 8% to 17 % of homosexual
workers report that they are being terminated from

the job because of their sexual orientation. 10% to 28
% of people were rejected or denied their promotion
because they belonged to the LGBT community. 7%t
to 41% of  workers was verbally or physically
abused at their workplace. (Bryant and Schilt (2008)
study proved that 99% of the homosexual people are
facing discrimination/ verbal harassment from
workplace.

(e) Experience in the Society-Homosexual people
experience the issues from the mainstream
society because the society is more heterosexual
oriented and the norms are accepting only the
heterosexual relationship. Cloud (1997) states
that homophobia is the one of the main reason of
people victimized in the violence and
discrimination from the society. The society is
not ready to accept the same sex behavior and
most of the time they are discriminated from the
mainstream society. Based on their sexual
orientation homosexual people has experienced
the personal rejection, hostility, harassment,
homicide, verbal, sexual and physical violence
etc. the study result indicates that , 74% of the
homosexual respondents face the verbal
harassment from general public and 26% of the
respondents never faced any harassment from
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public. 45% of the homosexual men experienced
negative comments and physical attack from
police and 18% of them got help from police and
23% of the respondents experienced both help
and harassment from police. The police officials

considered that the homosexuals are sex workers.
The social justice department and other
supporting group have organized few programs
for creating awareness in police and other staffs
of other department.

M Strongly agree W Moderately agree

M strongly disagree i moderately disagree

Fig. 5: Response of Homosexual Men Regarding the Social Acceptance.

The above figure 5 illustrates the response of people
regarding to the social acceptance of the mainstream,
majority of the homosexual men (61%) relied that
they strongly disagree that the society never accept
their sexual orientation and most of the time they
experienced rejection and avoidance from the hetero-
normative society. 29% of the respondents
moderately agree that they received rejection and
acceptance from the society. 6% of the respondents
strongly agreed that the society is never discriminated
and they received support from the society and 4%
moderately disagree the comment. The LGBT
people experienced the physical and sexual attack
from police and local criminals. Police periodically
patrolled the cruising area and chased them away.
They even revealed that they were harassed and
forced to have sex with them by the police and local
people (Pramodini 2014).

IX CONCLUSION

Homosexual men are not free from problems and
most of the time they have to experience different
form of issues from family and mainstream society.
The problems are mainly rooted from their
homosexual orientation and gender identity. The
present study tries to focus on the challenges due to
social exclusion in Kerala and the study proved that
homosexual people are facing so many problems in
family, workplace, educational institution, and

society. The societal exclusion may affect their
physical and mental health. Homosexual men have
experienced more issues from the family and
educational institutions. In the family they are
victimized and suffer different form of violence and
harassment related to their sexual orientations. The
violence leads to different type of problems and that
has been negatively influenced their physical and
psychological health. Invisibility of homosexual men
is one of the main reasons to increase the
issueshighly.

X SUGGESTIONS

(@) The government and other supporting group
have to take more initiatives in creating
awareness about the gender and sexuality. It may
help to reduce the violence and exclusion
experienced by homosexuals in Kerala.

(b) The government has to implement new policies
and programmes for LGBT community
especially the workplace inclusion

(c) Create more awareness in school level and
include the sexual education in school
curriculum

XI LIMITATION

The study is not free from limitations; the main
limitation of the study is the selection of sample and
universe. The study included only the people from
Ernakulam district and reduced the sample size of
100.
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ABSTRACT

The research paper high spots the issue of women hygiene products that are becoming a serious environmental
issue due to the non-biodegradable raw materials. In the manufacturing of most sanitary pads raw materials
like wood pulp, polyethylene etc are used consisting high carbon footprints poisoning habitat. Some firms use
alternative absorbent fibres like bamboo, jute, banana fibre having lower level of carbon footprints. The
findings of the paper have been based on a secondary comparative study of firms which produce eco-friendly
sanitary napkins with those that use non-biodegradable raw materials. It has been found that the firms using
eco-friendly raw materials cause a positive externality, whereas the latter cause a negative external effect. The
paper uses primary data to analyse the women preference among synthetic and organic sanitary napkin and it
has been found that only 1/4 of women population uses organic sanitary napkins and women prefer synthetic
napkins more than organic sanitary napkins. The factors have been listed for detailed understanding. Further it
uses municipal solid waste act to highlight the insufficiency of government in this context. The external effects of

non-biodegradable sanitary napkins cause those to be considered as bad good.

Keyword- Hygiene, Sahitaya pado, eco friendly etc.
I INTRODUCTION

Environment degradation is any change or interfer-
ence to the environment which comprehends to be
unpleasant. Environment degrades due to water deg-
radation, lower air quality, extensive exploitation of
resources, disappearance of wildlife and pollution.
Population, per capita affluence and technologies in-
creasing pollution have direct impact on environment.
In an economy with the expansion of population, de-
mand for commodities increases prompting industrial-
ization and use of technologies dependent upon re-
sources leading to exploitation of resources. Industries
in the process of manufacturing emerges harmful tox-
ic gasses like carbon monoxide, hydrogen sulphide,
solvents and other wastes as by-product passed to the
sink capacity of the environment. Today’s era is the
“Age of plastic” which is a ubiquitous component in
industrial sector. Unfortunately, plastic contributes to
the degradation of environment as during manufactur-
ing of plastic various toxic chemicals are released like
carcinogenic, neurotoxic, and hormone-disruptive
chemicals which find their way in ecology through
land, water and air pollution. Many industries use
plastic as a raw material in manufacturing of goods,
women hygiene products industry is one among them.
Sanitary napkins comprise of multi-layered structure
made up of non-biodegradable materials like polyeth-
ylene, polymeric films, wood pulps degrading envi-
ronment each day, which is the leading concern of the
economy. The top sheet of sanitary napkin consists of
thermoplastic fibre and hydrophilic absorbent fibre,
the absorbent core is made up of wood pulp and poly-
ethylene and polymeric film used as barrier sheet are
non-breakable by bacteria and poisons environment.
India being a developing country has population of
1343.27 million out of which 429 million women are
classified in the age group of 15-59. According to
National Family Health Survey, 77.5% of urban and
48.2% of rural Indian female population use disposa-
ble sanitary pads. This much consumption of sanitary
napkins will generate around 16180 tons of waste per

month which are non-decomposable and emerges
harmful gases in the atmosphere. Women hygiene
products are the necessary commodities but from the
point of view of environment they are the bad com-
modities but feminine population dependency on sani-
tary napkin has increased notwithstanding of its nega-
tive effect on environment.

Il LITERATURE REVIEW

(@) Review -In the project, The Shakti by Miss World
Manushi Chhillar in order to spread awareness on
menstrual hygiene with Chief Minister Manohar
Lal Khattar announced free supply of sanitary
napkin in schools of Haryana for the social wel-
fare. In fact, according to Hindu article Akshay
Kumar stated that “sanitary napkins must be dis-
tributed to the society free of cost”. Other activ-
ists like Hari Mohan started campaign against the
implementation of 12% GST on sanitary napkins
and in his support said, “This campaign was nec-
essary as these products are used during the days
of mensuration which is a necessity and instead
of giving subsidies, sanitary napkins are placed
under the luxury goods slab”. All the protests and
projects are initiated for social welfare by spread-
ing the menstrual hygiene awareness in the socie-
ty and for the betterment of women which were
using soil and ashes instead of napkins as men-
strual absorbent. But sanitation issues create envi-
ronmental problems. According to a campaign
under Karcha Project “on an average woman
throws around 150 kg of non-biodegradable ab-
sorbent on land or other water bodies per year”
which are not decomposable. Swati Singh Sam-
byal (senior research associate at centre for sci-
ence and environment) stated “on the major issue
with sanitary napkin is its classification between
weather it is bio-medical or plastic waste. Katkar
PM and Asagekar SD in their research paper
“Natural and Sustainable Raw Materials for Sani-
tary Napkin” elaborated the manufacturing of
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sanitary napkin and the raw material used in nap-
kin which are harmful for the habitat. Moreover,
suggesting the eco-friendly raw material as sub-
stitutes of chemicals and polyethylene. This re-
search paper emphasis on the externalities gener-
ated by the sanitary napkin industries with respect
to environment.

111 OBJECTIVES

(a) Sale analysis of eco-friendly and non-eco-
friendly industries of sanitary napkins.
(b) Analysis of the Acts given by the Indian govern-

ment.
IV METHODOLOGY

In this research paper qualitative methodology is used.
With the help of secondary data consumption pattern
of sanitary napkin is examined and linked with the
sale of two firms: whisper- producing synthetic sani-
tary pads and Saathi- producing organic sanitary pads
to show the market failure due to the negative exter-
nality produced by the synthetic sanitary napkins.
Moreover, in this research paper Acts given by Indian
Government in order to decompose menstrual waste
are analysed.

V ANALYSIS & INTREPRETATION

(a) Primary Analysis

The findings in this paper have been supported by a
primary survey conducted in Delhi. The method used
for sampling is snowball sampling which is a type of
non-probability sampling. The women population is
chosen under the age group of 15-60 in Delhi. The
questionnaire has been attached as Annexure 1. The
survey was conducted in order to understand the
awareness of women regarding the environmental
effects of sanitary napkins. It further questions their
preference and willingness to transit from synthetic
sanitary napkins to organic sanitary napkins.

(b) Secondary Analysis: Case Study On P& G-
P&G Hygiene and Health is the leading industry in
the women hygiene products. All the feminine hy-
giene products are manufactured under the brand
name of “whisper”. The market share of P&G hygiene
products has grown from 50% in 2009 to 56% in 2015
as a result of the PGHH’s price cut in 2011 preceding
its competitors. Johnsons and Johnsons being the se-
cond largest-player in the market of sanitary napkin
with the market share of 28% through its brands stay-
free and sofy failed to compete with PGHH. Accord-
ing to MOSL, the net sale of the P&G hygiene prod-
ucts was

Table 1
Gross Sale of P&G Hygiene Products
INRM FY11 FY12 FY13 FY14 FY15 FY16
GROSS SALE
FEMININE HYGIENE 6235 8122 10883 13462 15327 17486
GROWTH (%) 3.2 18.1 17.3 109 16.8 0.5

Source: Company, MOSL

With the price 4.125 rupees per pad in 2011 pre-price
cut and 3.75 rupees per pad in 2014 post price cut the
gross sale increased from 6,235M to 17,486M. But
whisper is a synthetic sanitary napkin which consists
of polyethylene and polymeric fibre for barrier sheets,
cotton and wood pulp for absorbent core which are
thrown in fields or water bodies and are non-
biodegradable polluting environment.

Alternatively, the cofounder of Saathi brand: Amrita
Saigal, Tarun Bothra came up the new idea of using
eco-friendly raw material in the making of sanitary
pads. With the innovation, Saathi is the leading manu-
facturer of 100% biodegradable sanitary napkins in
India. The major constituent used in manufacturing of
Saathi sanitary pad is the banana fibre as an absorbent
core which can be decomposed and available natural
resource in the economy. These feminine products are
pleasing for skin, environment and community. The
target market is the higher and middle-income groups
who are concerned for the environment or deals with
skin sensitivity. The expected annual sale is 344,000
with the price 22.25 rupees per pad.

Table 2
Raw Materials Used in Sanitary Napkins and
Their Impact on Environment

SHEETS NON-BIODEGRADABLE IMPACT ON BIODEGRADABLE | IMPACT ON
RAWMATERIALS USED | ENVIRONMENT ALTERNATIVE ENVIRONMENT
. RAW MATERIALS
(WHISPER) USED (SAATHI)
Chrganic cotton 15 grown
WV lights | using methods and
UV lights _'m wd material having low
Thermoplastic fibre, po:lm:ml'a ;m‘““ I“"'; impact on environment by
ropylens molecules. o
Hydrophilic absorbent fibre. I:?lﬂ-? Fp}. e avoiding the use of
Top sheet is made up of Alotolwaste 18 Organie eotton or pesticides and fertilisers.
- Ip lene fibs ¥ generated with the use of | TENCEL Bio-soft
TOP SHEET olypropylene libre. Polyprepylene. fibre. TENCEL Bio-soft fully
Baodegradable and
hydrophobic in nature and
extra softness.
They are naturally soft and
) does not require any
Ve of b:ﬂ“hcd woad chemical to soften it. They
ABSORBENT ﬁl‘:P k_" Lo are cheap and extracted
CORE elorestation from natural resources.
It emerges greenhouse ?;mbm;f;h:. Jul;h They are bio-degradable
Wood pulp (bleached) gases NO, COzand §0; | 1107 * BA0AMAAME: | and have no negative
leading to air pollution. It effect on envirenment and
produces significant w_lcgurizccl i geo-
quantity of dioxins, friendly fibres,
PLA 1s an alteative
. sustainable replacement
}’oly:lhy.lcn: and ) Bw-basﬂi—p]:\sl]c derived from corn-starcly,
BARRIER Made up of Polyethylene, P:é’m e El’{:‘ et :"f“l“d ";’";'::J" Itis thermoplastic
SHEET Polymeric fibre. oW SO =Y Fetroleutn based BOre | 1. gcoradable polymer
bactenia and thus causes s replaced by Poly iy
) Tt 1 Lactic Acid. material. It's get
‘:mr :’T i Aclie Ack decomposed and do not
degradution. pollute environment.
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Prices

(a) Demand Analysis

PRICES 4

P

8122

»
>

17,486 Sales (INR MILLION)

Fig. 1 Sale of P&G Hygiene Products

(@) Demand curve of P&G Hygiene and Health fem-
inine products

The downwards slopping straight line is the de-
mand curve of the PGHH implying with the price
reduction the sale has increased.

Social Cost = Private Cost + External Cost

The low price of synthetic sanitary pads implies that
firms producing synthetic sanitary pads do not take
external cost into consideration as the raw material
used in the production of such pads produces negative
externalities by degrading environment. Hence, firms
consider only private cost not social cost and ignores
external cost.

\

o]

*

7,740 SALES (INR THOUSAND]

Fig. 2 Sale of Saathi Sanitary Napkin

(b) Demand curve of Saathi pads: biodegradable
and eco-friendly

Social Benefit = Private Benefits + External Bene-
fits

The higher price of organic sanitary napkins implies
that firms producing organic sanitary napkins produce
positive externalities by using eco-friendly raw mate-
rials in production of such pads. Hence, such firms
take external benefits into consideration.

By comparing the figures, a and b we can analyse that
P&G acquires large segment of women hygiene goods
market with lower price and creates negative external-
ity to the society by using non-decomposable materi-
als like polyethylene and polymeric fibre as raw mate-
rials which are harmful for women health as well as it
degrades soil fertility and pollutes water bodies. The
lower price of whisper implies that it has ignored the
external cost in the form of degradation of environ-
ment which is beard by the society.

Firms manufacturing synthetic sanitary pads spawn
negative externality as their target is profit maximisa-
tion and considers only private cost and benefit in-
stead of social cost and benefits.

Whereas Saathi pads share small market share of
market due to higher prices, as it creates positive ex-
ternality to society by offering organic and biode-
gradable sanitary napkin which are 100% safe for the
skin as well as for the environment. By using natural
resource, banana fibre Saathi protects both home as
well as environment. The raw materials used in manu-
facturing of sanitary napkins doesn’t pollutes envi-
ronment unlike synthetic one. The higher price im-
plies that it creates social benefit to the society and the
aim of the firm is social welfare instead of profit mak-

ing.

Table 3
RESPONSES

QUESTION Yes No Unsure
Use of Sanitary Napkin 96.9% | 3.1%
Use of Synthetic Napkin 63.3% | 36.7% |-
Use of Organic Napkin 143% | 85.7% | -
Aware of Effects of sani- | 69.4% | 19.4% | 11.2%
tary napkins
Organic Sanitary napkins | 54.1% | 10.2% | 35.7%
have positive environ-
mental effect
Synthetic Sanitary nap- 62.2% | 9.2% 28.6%
kins have negative envi-
ronmental effect
Disposal of sanitary Nap- | 99% 1% -
kin in non-eco-friendly
way
Easy availability of or- 245% | 28.6% | 46.9%
ganic napkin
Purchase organic napkins | 53.1% | - 39.8%
from market
Purchase organic napkins | 7.1% - 39.8%
online
Prefer lower cost synthet- | 28.6% | 45.9% | 25.5%
ic napkin over high cost
organic napkins
Choice between organic 40.8% | 55.1% | 4.1%
and synthetic napkins
affected by number of
sanitary napkins used in
one menstrual cycle
Willing to purchase or- 66.3% | 4.1% 29.6%
ganic sanitary napkin than
synthetic napkins
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The questions involved knowing whether or not the
respondent has knowledge about the environmental
effects that sanitary napkins have; synthetic as well as
organic. If they know the ill effects, it was further
asked if they would rather use organic sanitary nap-
kins in order to promote a positive effect on the envi-
ronment. For deeper understanding, the respondents
were also asked if they were willing to purchase or-
ganic sanitary napkins given the higher costs. The
respondents were also questioned on the consumption
of sanitary napkin and their preference linked with the
number of days in their menstrual cycle. This was
done to understand if there is a correlation between
the number of days in a menstrual cycle and the pref-
erence and willingness.

It was found via the survey that 96.9% respondents
used sanitary napkins; out of these 96.9% respondents
there were 63.3% who used synthetic sanitary napkins
and 14.3% used organic sanitary napkins. 69.4% re-
spondents are aware of the impact of sanitary napkin
on environment, whereas, 19.4% of respondent are
unaware and rest are unsure if sanitary napkin have
any impact on environment or not. 54.1% and 62.2%
of respondents are aware of positive impact of organic
sanitary napkin on environment and negative impact
of synthetic sanitary napkin on environment respec-
tively, 10.2% and 9.2% of respondents is unaware of
the impact of organic and synthetic sanitary napkin on
environment, whereas 35.7% and 28.6% of respond-
ents are unsure. 99% of respondents use unhygienic
methods of disposing sanitary napkins, that is, by
wrapping them and throwing in household garbage.
For the environment betterment only, the use of or-
ganic sanitary napkins is inevitable but only 24.5% of
respondents find it easier to purchase organic sanitary
napkins 46.9% of respondents are unsure and rest find
it difficult to purchase organic sanitary napkins. Out
of 14.3% of respondents using organic sanitary nap-
kins, 53.1% of respondents purchase it from market
and 7.1% of respondents purchase it online. Women
preference between organic and synthetic sanitary
napkin is influenced by the price of napkins, 28.6% of
respondent prefer lower cost synthetic sanitary napkin
over higher cost organic sanitary napkin, and 45.5%
of respondents prefer organic sanitary napkin and rest
are unsure. Furthermore, it was found that, 40.8% of
respondents showed positive correlation between
choice between the synthetic and organic sanitary
napkin and napkins used in one menstrual cycle. It has
been found that 66.3% of respondents are willing to
use organic sanitary napkins for the betterment of the
environment and society whereas, 4.1% of respond-
ents are not willing and 29.6% of respondents are
unsure.

Linking the analysis with the women preference of
sanitary napkins between synthetic and organic sani-
tary napkins:

which sanitary napkin
do you use?

m synthetic

napkin

not sure

Fig. 3

This implies that women prefer synthetic napkins
among all the brands available in women hygiene
product industry. Moreover, only 32% of respondents
are aware of organic sanitary napkins and 14% of
respondents uses it. The demand for synthetic pads
exceeds the demand for organic ones, because of dif-
ferent market strategies, synthetic sanitary napkins are
advertised more as compared to organic ones, that’s is
why, women are not much aware of organic sanitary
napkins. The price of organic pads is higher than the
synthetic sanitary napkins which influence the wom-
en’s choice between them. Moreover, the availability
of both the napkins differs; synthetic sanitary napkins
are easily available in marker and online as compared
to organic sanitary napkins. Women prefer synthetic
one over organic which creates external cost to the
society.

VI POLICY IMPLICATION

The Government of India has made numerous waste
management laws however according to 3, 6, 8, and
25 sections of EPA (Environment Protection Act)
Government came up with Municipal Solid Waste
Rule, 2000 and The Bio-Medical Waste Rule, 1998
when we take menstrual hygiene wastes into consid-
eration.

Municipal Solid Waste 2000- Under municipal solid
waste comes the food items, households waste and
bio-degradable waste to be managed and decomposed.
Such wastes are collected from house to house, res-
taurants, hotels, slumps, office complexes and com-
mercial areas etc and transferred to the community bin
via small vehicles or hand-driven carts. Bio-Medical
and industrial waste shall not be combined with mu-
nicipal solid waste as such wastes are decomposed
with different techniques. Municipal solid wastes are
segregated among degradable and non-degradable
wastes manually before they are decomposed in land-
fills.
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Bio-Medical Waste Rule, 1998- Whereas Bio-
Medical wastes are the wastes generated during the
treatment of any human kind or animal such as human
anatomical waste and animal waste which deals with
humans and animals tissues, organs and body parts. It
includes chemical waste used in biological research,
solid waste like materials contaminated with blood,
cotton, dressing, lines, and biddings. Waste sharp
(needles, syringes, glass, any material causing cuts),
biological and biotechnology waste are a part of bio-
medical waste. According to the bio-medical rule all
the wastes are first graded among the 1-10 categories
designed by the authority and then decomposed using
separate techniques and methods assigned to each
category. For instance, materials soaked with blood
are microwaved to destroy the bacteria causing dis-
eases, some waste are decomposed using chemical
reactions and bio-degradable wastes are deeply buried
under the landfills.

According to CPCB and the Municipal-Waste Man-
agement sanitary napkins, diapers, condoms are cate-
gorised under the household’s wastes which are de-
composed after the segregation. Whereas according to
category 6, schedule | Bio-Medical Waste Rule 1998,
all the materials contaminated with blood along with
other body fluids, biddings are categorised as bio-
chemical waste. With the same schedule, category 2
involves organs, body parts, tissues, bleeding parts of
animals under the category bio-medical waste.

In the process of mensuration, a part of endometrium
is sheds causing menstrual bleeding which is merely
lining made up tiny blood vessels. This matter is in
hype for debates where the question for what reasons
menstrual hygiene products are not categorised as bio-
medical wastes. As according to the act such bio-
medical wastes are microwaved, autoclaved so that
the pathogens can be destroyed instead of burring
them in landfills because the strong viruses like Hepa-
titis B & C can easily endure even in tiny drop of
blood or anybody fluid which is harmful for the envi-
ronment and human kind. Similarly, feminine hygiene
products comprise of familiar kind of toxic pathogens
which causes diseases to the people handling dumps
and poisons environment by degrading lands, soil and
water bodies.

DR. Vinod Babu (former head of hazardous waste:
CPCB) disagreed to consider sanitary napkins and
diapers as bio-chemical waste as he considered men-
strual waste as body fluid like spit and urine.

With the current situation of the environment, there is
a need for proper decomposition of sanitary napkin
with suitable technique so that involved pathogens in
it can be destroyed before it touches the environment
in order to protect habitat. Either it must be catego-
rised under section 6 or section 2, schedule I, Bio-
Medical Waste Rule 1998, or must be included as
separate category. The proper decomposition of men-
strual waste by developing a separate category of
menstrual hygiene waste cannot be ignored with the
increase demand of sanitary pads. But it is just a rec-
ommendation and no actions have been taken by the
government shows lack of attention to this issue yet.

VII CONCLUSION

According to primary data, it has been analysed that,
61% of women’s population are aware of negative
impact of synthetic sanitary napkins on environment.
There is lack of awareness and availability of organic
sanitary napkins, only 32% of women are aware of
organic sanitary napkins and 28% of women find it
easy to purchase them. Moreover, sanitary napkins are
dumped unhygienically, 99% of women throws sani-
tary pads in open by wrapping it and dumping in
household garbage.

It won’t be wrong to say that menstrual hygiene prod-
ucts are necessity for women and they must be aware
of such products available in the market for their own
health but we can’t deny the fact that these products
are harmful for the environment. The research paper
concludes that according to the women preference in
feminine hygiene products the sanitary napkin market
fails as women preference is synthetic sanitary pads
due to its low cost but such pads degrade environment
and are non-decomposable. Even after studying the
Act initiated by Indian Government it is concluded
that there is lack of attention paid in this matter as
menstrual waste is treated as household waste under
Municipal Solid Waste according to CPCB.

Due to various awareness programs and steps taken
by Government there is widespread use of sanitary
napkins in urban area as well as the small set up of
firms of sanitary napkin in rural area has increased its
demand which has increased the burden of menstrual
waste growing every day. It’s high time that the
awareness programme must be directed in the right
path where people gets pure knowledge of merits and
demerits of highly preferred synthetic sanitary pads.
There should be a balance between home and envi-
ronment as both health of women and environment
are equally important.

Moreover, on the part of government, there must be
support given to the new techniques producing organ-
ic sanitary pads which are biodegradable like Saathi,
heyday etc and some restriction must be out on the
use of synthetic sanitary pads. Secondly, Government
must segregate menstrual waste from household waste
and decompose them with different techniques and
method instead of burring them in landfills. Either
they must be included under bio-chemical waste or
separate category must be formed under CPCB.

VI LIMITATION

Due to the lack of attention paid in the context of de-
composing menstrual waste by Government, limited
data is available.
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ABSTRACT
In present scenario, merger and acquisition are tool for restructuring the business sector or corporate because of
huge level of losses are borne by the entity due to non-recovery of nonperforming assets, doubtful debts and loss
debts, huge amount incurred on research and development in case of pharmaceutical industry, which is the highly
active as well as organized sector in India. Corporate restructuring consists of merger, acquisition takeover etc.
This paper focuses on financial performance of the merger in Indian pharmaceutical industry; a case of Pfizer and
Wyeth Itd is a sample. Ratio analysis & t-test are also used by the researcher for analyzing the financial

performance of selected merger and its impact.

Keywords: Merger, Acquisition, Pfizer, Wyeth Ltd, Indian pharmaceutical industry, financial performance

I INTRODUCTION TO PHARMA
INDUSTRY

In today’s competitive world, for the growth of any
business, a business firm needs to enhance its
business either by internal expansion or by external
expansion. The Indian Pharmaceutical sector is one
of most innovative as well as organised sector in the
hands of Indian economy. High level of competition,
oligopolistic nature of market, rules and regulations
related to patents, high level of research and
development budget and unexpected end result due to
various innovation processes. This sector is highly
active because of various feasible and technical
strategies. Expenditure incurred on research and
development is one of the most prominent features of
the Indian pharma.

The Indian Pharmaceutical Industry has seen a huge
level of growth in last ten years period. This sector
has been rising at a growth rate of 23.9 percent every
year and projected with a worth of 60 billion US
dollar by 2020. Domestic pharmaceutical market has
raised by 10 — 12 percent.

It is expected that the domestic pharmaceutical
market will grow at 10-12 percent in 2015 as
compared to 9 percent in 2014. However, the growth
rate of domestic pharmaceutical sector was 11.9
percent during October 2014. During 2014, an

aggregated disclosed value of $422.6 billion was
recorded, compared to $20.1 billion in 2013 for 674
Indian firms those were involved in M and A
activities. Domestic deal activities continued to lead
the Indian M and A landscape, accounting for 57
percent of the total number of deals in 2013-2014.

The word Pharmaceutical originates from the Greek
word ‘pharmaeka and modern transformation is
Pharmacia. This industry helps developing, procuring
as well as marketing of drugs or licensed drugs which
are beneficial for the purpose of medication.

Il MERGER AND ACQUISITION

In Asian Region, India is treated as the most
appropriate market for merger and acquisition deals
which is entirely based on the positive economic as
well as demographic circumstances and regulatory
framework under which Merger and acquisition deals
take place. Merger and acquisition is very prominent
strategy for the purpose of attaining long term
business interest by amalgamating or acquiring other
small entity which in state of financial unsound or
loss making concern and for a new company with
new name for the purpose of reducing the level of
risk and Enjoy the derived benefits, future expansion
of business process and diversification in other
business format can be attained with help of M & A
deals
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IIT INTERNATIONAL REVIEW OF LITERATURE

S.No | Year Author Title of Paper Objectives Findings
Name
1. 2018 | Anastasia The Anchoring Effect In | To examines the | The findings confirm  the
Step  nova, | Mergers And | presence of the | presence of the anchoring bias n
Vladislav Acquisitions: reference price effect in | evaluating the effect of a merger
Savelyev, mergers and | or acquisition announcement by
Evidence ~ From  An acquisitions in Russia, Russian investors.
Malika Emerging Market
Shaikhutdino
va
2 2017 | Robert Engineering Greater | to highlight the | M&A agreements, instead of
Anderson Efficiency m Mergers | evolution of merger and | converging on standard textual
and Jeffrey | and Acquisitions acquisition agreements | forms, rapidly drift away from
Manns over time and to provide | their ancestors and from one
evidence of drafting another, potentially undermining
the benefits of standardization in
Inefficiency. market terms.

3.12017 | Gordon M. | Venture Capital | To examine the relation | VC activity intensifies after
Phillipsy & | Investments and Merger | between venture capital | enactment of  country-level
Alexei and Acquisition Activity | (VC) investments and | takeover friendly legislation and
Zhdanov around the World mergers and | decreases following passage of

acquisitions (M&A) | state antitakeover laws in the U.S
activity around the
world.
4. | 2016 | Godfred Yaw | Mergers and | To various strategies | it was concluded that no one
Koi-Akrofi Acquisitions: Post- | that are employed at this | strategy stands tall, and that the
Merger and Acquisition | stage of the merger and | appropriate strategy depends on a
Integration Strategies acquisition process number of factors such as type of
the deal, cultural differences &
etc.

5. 12015 | Xavier The Sixth Merger Wave | To investigate short- | Our results indicate that M&A
Auguets- and Wealth Effects of | term market reaction, | announcements convey relevant
Pratsobrerroc | M&A  Amnouncements: | including stock returns, | information to investors.

a,  Monica [ An Analysis of Large | volatility &  trading

Martinez- European Bidding | volumes of  bidder

Blasco Companies firms, during sixth
wave
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IV NATIONAL REVIEWS

Obijectives

Findings

To find out various
determinants of the
payment methods of
M&As that affects the
decision of payment
methods in M&As.

The study reveals that positive
as well as negative results in
relation to company
performance relating to cash,
stock and mixed payment
method.

To explore the
possibilities and risks
for  different  key
players such as Users,
Telecom Service
Providers (TSP) &
Govt Regulatory body

It can conclude that there is the
possibility of large number of
M&A in Indian Telecom
Market and if it happens only 3
or 4 Telecom Company will
survive .

()To examine the
presence of trends and
progress of M&As in
Indian corporation.

(ii) To analyze year-
wise and industry-wise
variance in number and
amount of M&A deals.

A study reveals that mergers
and acquisitions in India are
favourable government policies,
buoyancy in economy, and
dynamic attitudes of the Indian
entrepreneurs are the key factors
behind the changing trends of
mergers and acquisitions in
India.

To examines the trend
of telecom industry

This study shows highly
significant positive changes in
favours of both target and
acquiring companies.

S.No | Year Author Name Title of Paper
1. 2018 | N. M. Leepsa & Payment Methods
B. P. Bijay in  Mergers
Sankar Acquisitions:
Theoretical
Framework
2. 2017 | Sachin Sharma & | Indian Telecom
Dr. Priyanka Sector:  Pros
Verma Cons of Merger and
Acquisition
different players of
Telecom Sector
3. 2016 | Harpreet Singh Merger&
Bedi Acquisition
India:
Analytical Study
4, 2015 | Dr.D.Seethanaik | Merger
Acquisitions
Telecom Industry
V NEED OF THE STUDY

M&A’s is very common mode of entering into other
business sector for the benefit of attaining Long term
business interest. It is done amalgamating or
acquiring other business entity which not in the state
of financial unsound and make a new business unit
with new name for the benefit of risk minimization. It
is a highly active as well as organized sector of
Indian business industry. This paper examines pre
and post-merger performance of selected companies
as well as impact of on merger and acquisition in
Indian pharmaceutical sector

VI OBJECTIVES OF STUDY

(@) To analyze the financial performance of Pfizer
and Wyeth Ltd.

(b) To know the impact of merger on Pfizer and
Wyeth Ltd.

VII HYPOTHESIS

HO: There is no significant difference Between the
Net worth of Pfizer and Wyeth Ltd. in pre and post-

merger time.

HO: There is no significant difference between Net
Profit Margin Pfizer and Wyeth Ltd.
in pre and post-merger time

VIl RESEARCH METHODOLOGY

(a) Sample size-A merger in Indian pharmaceutical

has been taken
Wyeth Ltd.

into consideration Pfizer and

(b) Type of data- The study has been based on
secondary data which is collected from annual

reports and journals,

websites of selected

pharmaceutical companies and R.B.I.
(c) Tool for analyzing data
(i) (a).Ratio analysis

(ii) (b).t-test

(d) Duration of study- For the purpose of analysis
of data, period of three years has been taken into

consideration.

For Pre-merger — 2011-2012, 2012 -2013 & 2013-

2014
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For post-merger- 2014-2015, 2015-2016 & 2016-

2017

IXANALYSIS & INTERPRETATION

Pre Merger Period

Post Merger Period

Ratios Pfizer Wyeth Ltd Pfizer
Profitability | Mar | Mar | Mar | Avg. Mar | Mar | Mar Avg. Mar | Mar | Mar | Avg
Ratios 2012 | 2013 | 2014 2012 | 2013 | 2014 2015 | 2016 | 2017
Net profit 16.83 | 47.14 | 19.86 | 27.94 | 24.60 | 19.06 | 12.94 18.86 | 3.96 | 11.04 | 17.14 | 10.71
margin % % % % % % % % % % % %
Operating 18.10 | 17.75 | 21.25 | 19.03 | 31.54 | 23.76 | 15.10 | 23.46 | 20.66 | 21.36 | 17.09 | 19.70
profit ratio % % % % % % % % % % % %
Returnon net | 14.14 | 29.50 | 33.50 | 25.71 | 30.02 | 22.80 | 32.64 28.48 | 350 | 10.50 | 13.92 | 9.30
worth % % % % % % % % % % %
Return on 13.85 | 16.70 | 51.30 | 27.28 | 43.03 | 34.00 | 49.27 | 42.1% | 16.20 | 18.80 | 15.99 | 16.99
capital % % % % % % % % % % %
employed
Efficiency Mar | Mar | Mar Avg Mar | Mar | Mar Avg Mar Mar | Mar | Avg
Ratios 2012 | 2013 | 2014 2012 | 2013 | 2014 2015 | 2016 | 2017
Stock 5.98 6.80 7.20 5.40 520 | 3.60 | 4.40 4.40 4.80 580 | 6.40 | 5.66
turnover ratio
Debtor 7.70 7.50 7.60 7.60 | 13.30 | 13.50 | 1450 | 13.76 | 11.00 | 13.20 | 15.60 | 13.26
turnover ratio
Investment 5.98 6.80 7.20 5.40 520 | 3.60 | 4.40 4.40 4.80 580 | 6.40 | 5.66
turnover ratio
Liquidity Mar | Mar | Mar Avg | Marc | Mar | Mar Avg Mar | Mar | Mar | Avg
Ratios 2012 | 2013 | 2014 2012 | 2013 | 2014 2015 | 2016 | 2017
Table -1

Showing the Profitability, Efficiency ratios, Liquidity ratios & Market test ratio of Pfizer and Wyeth Ltd.
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Current ratio 6.20 5.50 3.50 5.06 3.80 3.40

4.60 3.93 260 | 240 | 2.80

2.60

Quick ratio 5.40 4.70 2.80 4.30 2.90 | 2.50 1.50 2.30 1.80. 1.90 2.40 2.03

Market Test | Mar Mar Mar Avg Mar | Mar Mar Avg Mar Mar Mar Avg
Ratio 2012 | 2013 | 2014 2012 | 2013 | 2014 2015 | 2016 | 2017

Dividend per | 12.50 | 32.50 | 36.50 | 27.16 | 18.00 | 17.50 | 1450 | 16.67 | 15.00 | 12.00 | 20.00 | 15.67

share

(a) Bar presentation of profitability ratio

Axis Title
PNWHRUI

SSSSSSS

Pfizer | Wyeth Ltd

PRE MERGER PERIOD

Profitability Ratios of of Pfizer and
Wyeth Ltd. in pre merger period

B Net profit margin
B Operating profit ratio
Return on net worth

B Return on capital
employed

Axis Title
Chart Title
25.00%
20.00% B Net profit margin
. (]
15.00%
10.00% B Operating profit ratio
. (]
5.00%
0.00% Return on net worth
. 0 »
Mar-15 Mar-16 Mar-17 Avg |
) | M Return on capital
Pfizer employed
POST MERGER PERIOD |

(b) Interpretation of Profitability ratio

(i) Net profit ratio which is 27.94 % for Pfizer
in pre-merger where as it is 18.86% in case
of Wyeth Itd. Post-merger net profit ratio is
10.71 % which clearly indicates less rise in
level of earnings because Pfizer paid high
integration cost in the merger period.

(if) Operating profit ratio is 19.03 % for Pfizer
pre merger where as it is 23.46 % in case of
Wyeth Itd. Post-merger ratio is 19.70 %,
which shows that company has paid
expenses which were incurred during the
merger period.

(iii) Return on net worth is 25.71 % for Pfizer

pre merger where as it is 28.48 % in case of
Wyeth Itd. Post-merger ratio is 9.30 %
which indicates that when there is high
chance of bankruptcy, then the firm are not
in state to pay back the debt.

(iv) Return on capital employed is 27.28 % for

Pfizer pre merger where as it is 42.10 % in
case of Wyeth Itd. Post-merger ratio is Post
merger ratio is 16.99 % which shows how
effectively assets are being utilized for the
purpose of long-term financing and
investment decisions..
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(c) Bar presentation of Efficiency ratios

Chart Title

16
14
12
10

OoON B O

Mar-12 Mar-13 Mar-14 Avg |Mar-12 Mar-13 Mar-14 Avg
Pfizer Wyeth Ltd
PRE MERGER PERIOD

M Stock turnover ratio M Debtor turnover ratio ™ Investment turnover ratio

Chart Title
16
14
12
10
8
6
4
2
0
Mar-15 Mar-16 Mar-17 Avg
Pfizer

POST MERGER PERIOD

B Stock turnover ratio M Debtor turnover ratio ® Investment turnover ratio

times on the average receivable are turnover
in each year. High ratio shows efficient

(d) Interpretation of Efficiency Ratios
(v) Inventory turnover ratio is 5.40 times for

Pfizer pre-merger where as it is 4.40 times.
in case of Wyeth Ltd. Post-merger ratio is
5.66 times which shows how effectively
inventory is managed by comparing cost of
goods sold with average inventory for a
period.

(vi) Debtor turnover ratio is 7.60 times for Pfizer

pre-merger where as it is 13.76 times in case
of Wyeth Itd Post merger ratio is 13.26
times which clearly indicates that number of

management of debtors or vice versa.

(vii) Investment turnover ratio is 5.40 times for

Pfizer pre-merger where as it is 4.40 times
in case of Wyeth Itd Post merger ratio is
5.66 times which shows how many times a
company can revolve the money invested in
the company. As the ratio increases, so does
a company's ability to generate revenues or
vice versa.
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(e) Bar presentation of Liquidity ratio

Liquidity Ratio of Pfizer and Wyeth
Ltd. in pre merger period

M Current ratio ® Quick ratio

Mar-12 Mar-13 Mar-14 Avg |Mar-12 Mar-13 Mar-14 Avg

Pfizer Wyeth Ltd
PRE MERGER PERIOD

Liquidity Ratio of Pfizer in Post
Merger period

M Current ratio 2.6 m Quick ratio 1.80.

2.8

2.6

Mar-16 Mar-17 Avg

(viii) Current ratio is 5.06:1 for Pfizer pre merger (ix) Quick ratio is 4.30:1 for Pfizer pre merger
where as it is 3.93:1 times in case of Wyeth where as it is 2.30:1 in case of Wyeth Itd
Ltd. Post merger ratio is 2.60:1 which Post merger ratio is 2.03:1which indicates
depicts that high current ratio signifies that that the company is investing too many
company is not able to set off its liabilities resources in the working capital of the
because of slow moving or outdated stock. business which may be invested somewhere
Stock contains large part in current assets. else that gives feasible return .

(f) Bar Presentation of Market per share
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Dividend per share
40 -
35 -
30 A
25 -
20 A
15 -+
10 -+
8 ] B Dividend per share
0 S > T B i A
O T O A O IR O AU IO -4
8] O © O © 8]
= | =2 | 2 = | =2 =2
Pfizer Wyeth Ltd
PRE MERGER PERIOD
Dividend per share
20 A
15 A
10 -+
57 M Dividend per share
0
Mar-15 | Mar-16 | Mar-17 | Avg |
Pfizer |
POST MERGER PERIOD |

(9) Interpretation of Dividend per share

Dividend per share is a significant indicator of the
current ability of a company to produce value for its
shareholders; it is rising after merger which clearly

shows that company is able to generate more value to
its ultimate shareholder

HO: There is no significant difference between Net
Profit Margin of Pfizer and Wyeth Ltd.in pre and
post-merger time.
t-Test: Paired Two Sample for Means

Variable 1 Variable 2
Mean 0.234 0.14325
Variance 0.00412232 0.002613645
Observations 2 2
Pearson Correlation -1
Hypothesized Mean Difference 0
df 1
t Stat 1.112814224
P(T<=t) one-tail 0.233019892
t Critical one-tail 6.313751514
P(T<=t) two-tail 0.466039783
t Critical two-tail 12.70620473

(h) Interpretation

From the above paired t- test table, the researcher
analyzed that net worth has no significantly changed
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after merger and acquisition, p-value comes to .1414
which is less than 0.5 , this depicts that Null
hypothesis is accepted which can be said that there is
no significant changes in net profit which arises
between pre and post-merger time.

HO: There is no significant difference between Net
worth Margin Pfizer and Wyeth Ltd in pre and post-
merger time

t-Test: Paired Two Sample for Means
Variable 1 Variable 2
Mean 0.27095 0.1161
Variance 0.000383645 0.00106722
Observations 2 2
Pearson Correlation 1
Hypothesized Mean Difference 0
df 1
t Stat 16.74054054
P(T<=t) one-tail 0.018991746
t Critical one-tail 6.313751514
P(T<=t) two-tail 0.037983491
t Critical two-tail 12.70620473

(i) Interpretation

From the above paired t- test table, the researcher
analyzed that net worth has no significantly changed
after merger and acquisition, p-value comes to .3104
which is less than 0.5 , this depicts that Null
hypothesis is accepted . It can be said that there is no
modification in net worth which arises between pre
and post-merger time.

X FINDINGS

(&) Net profit ratio clearly indicates rise in level of
operating expenses because Pfizer paid high
integration cost in the merger period.

(b) Operating profit ratio shows that company has
paid expenses which were incurred during the
merger period.

(c) Return on net worth indicates that when there is
high chance of bankruptcy, then the firms are not
in state or position to payback the debt.

(d) Return on capital employed shows how
effectively assets are being utilized for the
purpose of long-term financing and investment
decisions.

(e) Inventory turnover ratio shows how effectively
inventory is managed by comparing cost of
goods sold with average inventory for a period.

(f) Debtor turnover ratio clearly indicates that
number of times on the average receivable is
turnover in each year.

(9) Investment turnover ratio shows how many times
a company can resolve the money invested in the
company.

(h) Current ratio depicts that high current ratio
signifies that company is not able to set off its

liabilities because of slow moving or outdated
stock. Stock contains large part in current assets.

(i) Quick ratio indicates that the company is
investing too many resources in the working
capital of the business which may be invested
somewhere else that gives feasible return.

(j) Dividend per share is a significant indicator of
the current ability of a company to produce value
for its shareholders,

X1 SUGGESTIONS

(@) Company should try to reduce the expense
because it ultimately affects the level of earning
and profit of the company.

(b) Company efforts to manage its assets in effective
manner so desire return on assets can be
achieved easily after merged period.

(c) Company is investing too many resources in the
working capital of the business which may be
more profitably if used elsewhere.

XI1 CONCLUSION

Merger & Acquisition shows a significant growth
rate in case of pharmaceutical sector. It is mainly
done for the purpose of registered patent that are near
to expire by acquisition of new competitive and small
firm.  Merged entity is helpful in attaining high
market share and reduces competition among new
drug In this case; this merger can only be taken place
because the Wyeth Ltd has an innovative technology
which helps the Pfizer to getting more customers.
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ABSTRACT

India is one of the highly affected economies by the climate changes in the recent past. Continuously rising
temperatures, deteriorating weather conditions, unexpected floods, storms and other unfavourable environmental
situations are result of changing climatic atmosphere. Carbon emission is among the most important reasons for the
climate change. Thus low carbon emitting activities have become the dire need of the day. Although RBI mandated
the banks to devote some loans for financing green or eco- friendly projects as priority lending, banks normally take
a back step taking much interest in these projects due to the credit risk, reputational risk and legal risks associated
with these projects. On the other hand there has been a lukewarm response towards the low carbon infrastructure,
as there are limited options available to finance the projects leading to low carbon emission. In this context, the
present study is an attempt to discuss the issue of climate change and the role of Indian Financial Institutions in
carbon financing. The study also discusses the barriers in financing the low carbon emitting projects. The study also
suggests the need for more carbon linked financial products are needed to float in the existing financial system so as
to create more investible opportunities for the investors. It concludes by calling for a separate regulatory framework
to finance green projects and the need for the existing financial institutions must be moulded in such a way, so as to
create a separate department relating to climate change and related developments, in the existing structure. These
efforts could go a long way in developing a low carbon emission economic model to take the planet and in general

and India in particular towards the sustainable and eco -friendly economy.

Keywords: Carbon Financing, LCI, LCE, GHGs, LCT.
I INTRODUCTION

Finance is defined as the provision of money as and
when required and financing is defined as to find out
the sources of finance. In case of business
organizations, one needs to find sources of finance
and explore ways to invest it in profitable ventures. In
the similar fashion, one needs to explore the means of
funding the environmental friendly projects in order
to promote sustainable and eco- friendly growth. It is
in this context the widely debated and discussed term,
“carbon financing” comes to the fore front. It is
branch of environmental finance which says that we
all are living in a carbon constrained world where the
greenhouse gases carry a price. In other words, we
need to pay for the emission of greenhouse gases in
general and carbon dioxide in particular. As a result
of more than 150 years of industrial activities, the
globe is becoming warmer and there is an alarmingly
high level of GHGs (Green House Gases) in the
environment. This had caused a drastic change in the
climate and threatened to disrupt the weakest
economies as they lack the resources to cope up with
the climate change. Not only the developing countries
but also the developed nations will be hit by the
disaster if the situation of climate change persists. It
will lead to the low productivity, loss of endangered
species, occurrence of incurable diseases,
displacement of millions of people in low lying areas
etc. Moreover it also rises the sea level by one meter
by the next century which may cause the
displacement of the land area near sea and the
existence of small islands are also under threat. Thus
climate change is a serious and urgent issue that need
attention and thus calls for environmentally
supportive businesses that directly promote the

environmental responsibility. This in turn requires the
huge funding and some tax reduction in the similar
projects.

An eco-friendly economy can be developed through
investment in renewable energy projects like non-
polluting transport  facility; waste reduction
programme; Natural resource management, projects
including recycling waste etc. For investing in
LCI*(Low Carbon Infrastructure) would require a
huge amount of funds but the funding agencies are
not properly regularized and public and private sector
contribution is not encouraging on this front. Hence
the financing requirement of Green Projects should
be done by issuing green bonds and charging green
cess (Purkyayastha, Gulati and Subramanian). The
State Bank of India has created a Green Bond
Framework in which the green bonds are issued and
the proceeds from such bonds are invested in green
projects only. An incremental capital of about 600-
750 billion euro would be needed as accost on
emerging technologies for investing in energy
efficient technology projects between 2010-2030
(McKinsey & Company Report 2009). The state
government of Maharashtra in collaboration with The
Infrastructure Leasing and Financial Services
(IL&FS) has financially promoted the bagasse based
co-generation power projects. The fund is providing
support in the form of project development, project
management and power distribution (Maharashtra
Energy Development Agency 2010). Karnataka State
has started levying Green Energy Cess on
commercial and industrial consumers. The part of
which will be spent on financing renewable energy
projects and rest will be utilized for creating Energy
Conservation Fund (Karnataka Renewable Energy
Development Ltd. 2010). A green project financing

35



development system is needed in China. China is
facing the financing problems in the field of climate
change projects (Zeng & Zhang 2011).

Although there are various provisions made by the
financial institutions for developing eco-friendly and
green economy there are some issues due to which
the institutions are facing problems in financing these
projects. In this context the present study is an
attempt to discuss the issue of climate change and the
role of Indian Financial Institutions in carbon
financing. The study also discusses the barriers in
financing the low carbon emitting projects. It is
basically a descriptive study and it has been divided
into four sections where the first section will discuss
about the climate change and India’s response to
climate change; the second section will focus on the
role of financial institutions in carbon financing in
India in promoting investment in green projects with
some examples. Barriers to carbon financing in India
are discussed in the third section and the last section
will be concluding in nature by giving some
suggestions.

IT INDIA’S EXPERIENCE WITH
CARBON FINANCING

The global temperature on Earth’s surface has raised
more than 0.7 degree Celsius over the last century
and it will be rising in future too. The average
temperature change will be 0.2 degree Celsius during
1990 to 2050. Thus a low carbon economy (LCE) is
needed with low carbon infrastructure (LCI). LCE
will be featured by renewable energy projects,
pollution  free  transport,  natural  resource
management, increased energy resources, waste
reduction programmes and reduced emission of
domestic level pollutants from energy facilities. LCI
requires the continuous innovation in technology and
policies related to environment with regulatory
framework directed towards low carbon growth
projects. For LCE we need to develop separately the
carbon financial system including carbon financial
markets and carbon financial products. As for the real
economy based on low carbon model we need to
regulate the capital flows in the market. Realizing
this need, efforts have been under progress for more
than two and a half decades.

Since 1990 various international organizations are
making efforts to tackle the issue of climate change
like United Nation Framework Convention on
Climate Change (UNFCCC) in 1992 and Kyoto
Protocol in 1997. The popular amongst all was the
Kyoto Protocol which was adopted in Kyoto, Japan
in 1997 and came into existence on 16 February,
2005. It is a binding agreement between 37
industrialized nations to achieve the emission
reduction targets. The second round of this protocol
which is known as Doha Amendment to Kyoto
Protocol took place on 8 December, 2012 with new
commitments on GHGs reduction, and revision of the

list of GHG and amendments in several articles.
During the first round the parties were committed to
reduce the GHG emission by 5 percent which came
down to 18 percent by some committed parties in the
second round. India is under no obligation to cut
down its GHG emission but it voluntarily chooses to
reduce its emission from 20 to 25 percent by
2020.According to the protocol the countries make
efforts through a market based mechanism with three
components, namely international emission trading;
clean developmental mechanism; and joint
implementation.

In view of this, it is clear that there is an increasing
inclination of policies across the world towards low
carbon economy and there is need to generate the
sources of carbon finance and also solve the issues
relating to carbon financing. India too is no exception
from this trend and is making its strides in the aspects
related to the carbon emitting transactions including
carbon emission rights and the investment and
financing activities of low carbon emitting projects
with related activities and they are discussed in detail
here under.

India’s 12" Five Years plan (2012-17) has
emphasised on inclusive and sustainable growth and
the Hon’ble Prime Minister called for the
environmentally sustainable economic development.
The government of India thus has created a “Green
National Accounts”. This account is especially meant
to measure the well-being of our economy not on the
basis of GDP alone but will also takes into account its
human and natural capital. Our Indian Financial
system has also started taking interests in green
activities and both the regulatory bodies Reserve
Bank of India (RBI) and Securities Exchange Board
of India (SEBI) has issued directions in this regard.
Our commercial banks are using two dimensions for
green activities. First dimension is regarding the
mode of doing business i.e. becoming paperless,
using e-banking, ATMs etc. Another dimension is
regarding the investment of funds i.e. investing in
green projects. SEBI on the other hand had earlier
issued circular on guidelines for issuing Green Debt
Securities’.  The allocation of funds from such
securities will be verified by the auditors through
presentation of reports of the investible projects.

Besides this, India is signatory to UNFCCC and
Kyoto Protocol and is at advantage of reducing
carbon through its renewable energy projects. Thus
India can make more profits with carbon trading. It
can sell its carbon credit to the countries that are
emitting more than the required carbon credit. One of
the mechanisms of carbon emission trading is clean
development mechanism (CDM) which enables the
developed countries to invest in sustainable and low
carbon emitting projects of developing countries.
India has also launched a national action plan on
climate change i.e. National Mission on Enhanced
Energy Efficiency (NMEEE). The main aim of this
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mission is to capture the financial benefits through
financing the demand side energy management
programs. Moreover Indian Carbon market is largely
driven by SMEs which comprises 80 percent of the
total industrial enterprises. But as a matter of the fact
these SMEs are unaware of the market fundamentals
and risk hedging techniques which may cause huge
trouble to them. Apart from that the public sector has
very little contribution in carbon market.

In fact India has one of the fastest growing carbon
markets and had generated more than 30 billion
carbon credits and carbon in India is traded now on
its MCX (multi commodity exchange), the first in its
type. There are a numerous examples of carbon
trading in India like Jindal Vijaynagar steel is
preparing itself to sell $ 225 million worth of carbon
credits saved; Powerguda in Andhra Pradesh is
already selling more than 150 tonnes equivalent of
saved carbon credits; Handia forest in MP is earning
carbon credits through restoring the degraded
community forests etc. All said and done, it is
pertinent to note that despite the initiatives of the
Governments by making the policies, real success lies
in their implementation by overcoming the
challenges. The first challenge comes in the form of
raising capital to fund these projects and the financial
institutions have a larger role to play in this context.
These aspects are discussed in detail in the next
section.

111 ROLE OF FINANCIAL
INSTITUTIONS IN CARBON
FINANCING

A highly profitable project requires a huge capital. In
the same way substantial funding is required to invest
in the projects that will help us to save the climate.
The World Bank is actively engaged in using a multi
sectoral approach to deal with the issue of changing
climatic conditions at global level. It is in this
backdrop one needs to understand that different
industries emit different amount of carbon into the
environment and one of the mechanisms of Kyoto
protocol was, international emission trading, where
the business which emits more can buy the credit
from those who emit less and have more emission
rights. This will make both the businesses in
comfortable positions with balanced carbon
emissions. In this way we can argue that carbon
emission has cost or price to pay and the firms having
more emission rights have more liquidity value and
can be traded as the product in the market. Thus the
Financial Institutions can develop the carbon based
products so as to transfer and mitigate risk and
increase profits. China is an example of such an
economy which has abundance of carbon financed
products and according to UNDP statistics China has
reduced to the level of one third among the global
market. The commercial banks of China are actively
engaged in carbon finance business. Barclays Bank

has also launched the OTCCER (over the counter
certified emission reduction) future contract in
October 2006. The German Dresden Bank and the
Netherland bank has tracked the EU carbon emission
quotas future in 2008 and Kanji bank in Korea has
introduced a carbon bank program.

According to one of the estimates of World Bank, a
developing nation requires US $ 140 billion to US $
175 billion annually to invest in green projects.

Although India is in a position to channelize its

savings in these projects, very few Financial

Institutions (FIs) are taking interest in those

investments. The National Action Plan on Climate

Change has given a wide range of opportunities to all

types of banks in India. One of the surveys was

conducted by IBA (Indian bank’s association) and

TCG (The Climate Change Group) to know about the

level of commitment of the Indian Banks towards

climate change policy on major five themes e.g.

management, enablers, commitment and leadership,

perceived barriers and innovation and action. The
major findings of the survey were:

(a) Climate change agenda has  become
mainstreamed for banking sector as RBI has
made it obligatory for the banks as a corporate
social responsibility.

(b) Very few banks feel that climate change is an
important criterion for success.

(c) Public sector banks are taking less interest in
climate change activities than private sector
banks. Private sector banks are involved in that
at regional, national and international level.
Moreover they are taking interests in creating
awareness regarding climate carbon credit
activities as to promote eco-friendly projects.

(d) Commercial banks can play a more suitable role
as a catalytic agent.

(e) To make the activities relating to climate change
more  successful, the partnership  with
government is needed at every level.

(f) Most of the banks have started themselves in
energy conservation activities by using more
advanced lighting etc. to save energy.

These findings suggest that India needs a green
banking model to make finance available to the
projects which are essential for the protection of
environment. Moreover it has been observed that
Indian banks are less interested in the activities
relating to climate change and are not providing
adequate funds to them. A stringent regulatory and
policy framework is needed to remove the
impediments for the successful implementation of the
climate change projects.

(@) Some Examples in Indian Context: India’s
largest bank, the State Bank of India was the first
bank to think about climate change issue in the
banking industry. SBI has adopted a Green Banking
Policy as an incentive to the customers who chooses
the projects relating to climate change. As a part of
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Green Banking Policy, SBI established windmills to
generate 15 MW power at Panapatti village in Tamil
Nadu in 2010. It has also established a Green Bond
Framework. Moreover SBI is presently the only bank
which is supporting the creation of green buildings®.
In one of the Green Office Project campaign of
Indusind bank in Mumbai “Hum aur Haryali”, the
bank inaugurated its first solar powered ATM.
Moreover it has also published a manual named ‘A
guide to Sustainable Practices’ with CERE (Centre
for Environmental Research and Education). ICICI
bank has also taken the initiatives towards climate
change activities like clean technology Initiatives and
Corporate Environmental Stewardship initiative. In
this way the bank is assisting the customers to invest
in environmental sustainable projects. Yes bank has
started its ‘Yes Community’ initiatives in retail
branches through micro events like pollution
prevention, recycling and minimizing waste,
conserving energy and water, and improving
sanitation and cleanliness. IDBI is one of the banks
which are actively operating in the area of
environmental banking since 17 years. It has also
introduced its Carbon Desk to provide advisory
services on CDM. It guides the investors from
documentation through to registration of CDM
projects. It has also started the refinancing scheme for
energy saving projects for MSMEs. Bank of Baroda
is also helping small and medium enterprises through
providing finance for energy efficient equipment.
SIDBI is promoting the energy efficient processes
and techniques by lending for such activities. Bank of
Maharashtra is providing finance for bio, solar and
clean energy programmes.  Although these
developments suggest a significant progress, there are
still many barriers for carbon financing in India,
which are discussed in the next section.

IV BARRIERS TO CARBON
FINANCING IN INDIA

The barriers or problems in financing the projects
relating to climate change differ from project to
project. The major challenges are discussed here
under.

(a) Difference between social and private costs:
Every project involves cost and the investment in
LCI projects involves huge social costs than
private  benefits. Meaning thereby that
investment in LCI projects involves huge cost to
have eco-friendly technologies and raw material
to save the environment but the returns on these
projects are very less in comparison to costs.
Moreover there are very less incentives available
for research and development in these activities.

(b) Market failure: One of the common barriers to
LCE is as same as is the barrier to the economic
growth i.e. market failure which leads to the
credit failure.  The market failure will be
featured by political, administrative and

regulatory complexity in the environment and
will leads to the poor investment.

(c) Inefficient Investment climate: Indian banks are
not familiar with the low carbon technology
investment projects and are unable to assess risk
properly. Moreover these projects involves much
cost than investing in traditional projects as it
involves long payback periods.

(d) Exposure to more legal, credit and reputational
risks: Commercial banks will face any kinds of
legal, credit or reputational risk if the business is
out from the market due to non-fulfilment of
environmental criteria.

(e) Difficult to verify the environment and
commercial viability of projects: It is very
complicated task on the part of financial
institutions to check the environmental and
commercial viability of the green projects.

(f) No Regulatory Environment: Apart from the
above barriers there is lack of regulatory
framework needed for LCI projects. In all we
have an inefficient investment market for LCT
driven projects.

V WHAT NEED TO BE DONE?

To overcome the barriers to carbon financing we
need more of the carbon finance initiatives like

(@) Wholesale of carbon financed products
through financial institutions which will
build capacity to integrate carbon revenue
into enhanced carbon credits;

(b) Risk sharing facilities by employing public
funds with more private funds;

(c) More of the advisory services to create
awareness about the LCE and to facilitate
access to carbon finance market;

(d) All financial institutions are required to be
updated on the developments taking place in
carbon markets.

(e) More of the carbon linked financial products
is needed like green bonds, alternative class
assets etc.

(f) Banks need to establish the carbon
awareness desks that deal with the advisory
services relating to clean development
mechanism.

(g) A green banking model incorporating public
and private entities together need to be
developed. These banks will make energy
cheaper and cleaner for the customers. These
banks will attract more of the private funds
than public funds and will use the public
funds efficiently.

In fact to integrate the climate issue with banking
activities like research activities, corporate banking,
retail banking, project finance, and asset management
would result in a new model of economic
development. Research activities can be undertaken
in the form of development of new financial
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products, more research incentives must be floated in
the organization, to identify the new opportunities for
low carbon development etc. Under corporate
banking more funds must be provide to invest in
renewable and energy efficient projects; a proper
evaluation of risk should be done; more business
opportunities must be seized which helps in mitigate
the carbon in the environment; and to train employees
on environmental and social risks. In retail banking
activities more financing programs should be
launched to facilitate the clients to purchase energy
efficient products; customers should be provided with
more saving and investment instruments as to
promote energy saving investments etc. Employees
and customers should be sensitizing towards
environment through campaigns like e-statements,
energy saving at branches and ATMs etc.

Moreover while financing the carbon projects, a
proper cost benefit analysis should be done so as to
enhance the overall profitability; a complete market
overview should be taken into consideration to
analyse the potential market size of cleaner
technologies and internal departments should be set
up, having specialized knowledge and expertise in
financing carbon projects. At last under asset
management, policies should be developed to
facilitate the investment decisions relating to LCI.

VI CONCLUSION

Although numerous banks have already started to
perform on the road map towards climate change, a
lot is still needed to fill the gaps between the lenders
and borrowers. Financial Institutions are the main
source of finance and the time has come to develop a
financial institution mainly concerned with the
financing green projects only. Otherwise we need to
develop the existing financial institutions in such way
so as to create a separate department relating to
climate change activities in the existing structure.
Separate technology innovation fund should be
created to finance LCI. Moreover a domestic carbon
trading market should be established. Incentives on
research and development of green securities should
be increased so as to float more green bonds into
market. Lastly the investment in these securities
should be tax free at least at initial stages which will
motivate investors to channelize their savings into the
green securities. These efforts could go a long way in
developing a low carbon emission economic model to
take the planet and in general and India in particular
towards the sustainable and eco -friendly economy.
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ABSTRACT

The present study in to gather the various perspectives of educational exchange program in schools to develop
global awareness among students. The internationalization of school education bought reforms and innovation in
education. The term international understanding, cooperation and peace are to be considered as an indivisible
whole; based on the principles of friendly relations between peoples and states having different social and political
systems on the respect for human rights and fundamental freedoms. A focus on global awareness puts the spotlight
on why internationalization is central to quality education and emphasizes that internationalization is a means not
end. There are endless disadvantages and repercussions for students not being globally aware. The major query is
all about can we develop any such kind of environment in schools or educational institutions where without
migration one may aware themselves about the six factors of Global awareness i.e. Global Citizenship,
Interdependence, conflict resolution, social justice, diversity, sustainable development, human rights, values and

world views.

Keywords: -Global awareness, Educational Exchange program, international understanding, Global citizenship.

I INTRODUCTION

Global School Partnership Program aims the
inclusion of global awareness in school curriculum.
From the perspective of Global awareness, it is
twofold approach: to provide environment of
learning which is inseparable connected with a
knowledge base that is competitive with the world
and to use technology as a tool for connecting world
through e-communication and as a resource for
opening and connecting the classroom to the world.
“Providing students multiple perspectives, creating
cultural awareness, encouraging world knowledge,
and focusing on 21% century skills such as innovative
thinking, creativity, and teambuilding are necessary
strategies for infusing a global approach to the
curriculum and bridging the gap between a global
and traditional education” (Adams &Carfagna, 2006;
Hunter, 2004). A curriculum infused with a global
approach ensures that students relate learning to real
world experience. Two model programs for this
approach, Global school partnership program and
Gateway Schools, report that participating students
were “enthusiastic, engaged, and excited about
learning” (VIF Program, n.d.) as a result of their
experience.

There are several researches and studies are
conducted on cross cultural education, global
awareness  through  particular ~ subjects  or
interdisciplinary approach of teaching is imbibed
with concept of developing global awareness.

How does Global school Partnership program
develop global awareness? The major component of
this research is Global awareness and Global
Partnership program.

Various researches on global awareness were review
to get the proper definition of Global Awareness
.Mostly the in-depth study of ‘Global Awareness’
was conducted in UK or America. In Asian &

African continent the education and social
practices are limited to individual country-based
awareness instead of developing awareness of
other communities or countries.

First time Hanvey (1982) one of the educationists
derive the meaning of global awareness. He
recommended five dimensions to develop
students’ global awareness. These dimensions are
“perspective consciousness”, “State-of-the-planet-
awareness”, “cross-cultural awareness”,
“knowledge of global dynamics” and “awareness
of human choices”.

According to Hanvey, “It provides the individual
with a realistic prospective on world issues,
problems and prospects, and an awareness of the
relationships between an individual’s enlightened
self-interest and the concerns of people elsewhere
in world”.

Global Awareness develops a value system where
cultural diversity or racial differences are
recognized and honoured. It recognizes and
respects that there can be more than one way to do
something in favour of humanity.

In general, the global awareness can be specified
as-:

(i) Developing a comprehension of one’s
civic duties and rights — from global to
local.

(i) Developing an environment to honour and
work with people from all backgrounds,
cultures, and religions.

(iii) Understanding and learning of different
foreign language.

(iv) Creating belongingness with different
nations and cultures.

In research survey carried out in 2005 by
Oxfam proposed by Department for Education
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and skills (DfES) have concluded the idea of
global awareness that it is very much similar
to “global dimension, global learning, and
global citizenship education.”
(DfES) provided a school curriculum for the
global dimension in one of there publication
“Developing a Global Dimension in thr
School Curriculum”, The global dimension
includes “eight key concepts” that include
“global  citizenship, conflict resolution
diversity, human rights, interdependence,
social justice, sustainable development and
values and perceptions”. According to (DfES,
2005) The global dimension can be explained
as the “interconnection between the local and
the global. It builds knowledge and
understanding as well as developing skills and
attitudes”.

Whenever the teachers use the curriculum from
the prospect of global awareness, they strive to
create an environment of logical thinking and try
to communicate the reasons behind attitudinal,
behavioural differences of people from different
part of world.

Hongtao Jing (2013) of Japan, had performed a
research on “Global Awareness: Foreign Language
Teachers’ Beliefs and Practices”. According to him
“the knowledge related to global awareness includes
globalization, culture, language, global issues cultural
self-awareness” Further he suggested that “Global
awareness is to understand different cultures in the
world and other countries information”

The focus questions of his research were- :

(i) What are the beliefs about the concept of
global awareness for foreign language
teachers?

(i) How do the teachers understand the
purpose of global awareness?

(iiiyHow do the teachers perceive the
importance of global awareness?

(iv) How do the teachers describe the
relationship between global awareness
and language learning?

(v) What is the content of teachers’ global
awareness instruction in the language
classroom?

(vi) How are the teachers’ beliefs related to
practices?

These questions are reflecting his concern about
teaching Global awareness through language teacher.
He found that language teachers’ especially English
language teacher is more responsible to connect the
world boundaries by means of poem, drama,
autobiographies of different authors of different
countries, and culture.

The language teacher may create a scene of unity in
diversity by portraying the characters of various
communities through role play.

HangTao in his research concluded that “The
purpose of global awareness is to cultivate students’
tolerance and open-mindedness and to educate them
to be global citizens. There are three kinds of
categories for the importance of global awareness:
global awareness is beneficial for language learning
and communication with  foreigners;  global
awareness is good for students’ personal
development; global awareness is good for
developing students’ open-mindedness and critical
thinking. The relationship can be classified into two
categories: global awareness is in close touch with
language learning and culture, they are a single
undivided whole; language is a tool and bridge for
communicating and understanding the world. The
English teachers taught global awareness through the
following ways: the global issues in textbooks, films,
music, debate, group discussion, newspapers, role
play, and examinations”.

Ipsos MORI (2008) which is a survey research
agency of UK, conducted research in 2008 on topic
“teachers’ attitudes to global learning and their
confidence in teaching it in the England”. The survey
was conducted among teachers of Primary and
secondary school of England. This survey was done
on behalf of Think Global /DEA

The objective of this research was to identify the
significance of teaching to cover global issues, The
possibility to incorporate global learning in school
curriculum and  knowledge level of teachers to
address  global  issues  (like  Diversity
Interdependence, Social Justice) in the class.

Through this survey it was revealed that teachers
have positive attitude towards teaching global issues
in class. The perception of teachers towards global
learning was partially missing as few of the teachers
were not aware about the actual meaning and factors
of global issues or global dimensions.

It was concluded from this survey that if teacher’s
education curriculum would be comprised of
elements of global awareness then it teacher’s
attention and attitude would be focused on actual
global learning instead of merely touching the idea of
global learning.

Il AN EPILOGUE

From these researches it is being generalized that the
global awareness is one of the important segment of
school curriculum. Teachers and all the stakeholders
of school should have focus on incorporating global
learning in classes. It is the need of hour to develop
global awareness is the reason that there are endless
disadvantages and repercussion for students not being
globally  aware. Some disadvantages and
repercussions of not being globally apt student are
lack of job opportunities, cultural sensitivity and
environmental problems.
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Another prominent fact point out from these studies
that if we want students to feel responsible towards
global issues then teachers should be aware about
knowhow of global issues and hence it should be
included in teachers’ education curriculum.

Also these researches helped out to generalize one
common definition of Global Awareness which is
inclusive of six factors “Global Citizenship,
Interdependence, conflict resolution, social justice,
diversity, sustainable development, human rights,
values and world views.”

All these researches were conducted in other
countries but need of developing global awareness is
equally important for Indian context.

BIBLIOGRAPHY
[1] Department of Education and skills(DfES)
[2] Hanvey Robert  G.(1982)/Theory into

practice/vol.21, no. 3, Global Education/ Taylor
and Francis

[3] HongtaoJing(2013) Intercultural

Communication Studies XXII:

[4] Ipsos Mori (2008) www.think-
global.org.uk/resource/young-peoples-

experiences-of-

[5] www.academia.edu/1245861/developing  the
concept of international sixty years of
UNESCO history

[6] www.ethics.iit.edu/ecodes/node/5899

[71 www.scribd.com

[8] http://eprints.ugd.edu.mk/17657/1/TRUD

[9] http://en.wikiyy.com/wiki/global
education

citizenship

[10] www.independent.ng

[11] www.ioe.ac.uk/ Global awareness in school of
UK

[12] www.quora.com

43


http://www.think-global.org.uk/resource/young-peoples-experiences-of-
http://www.think-global.org.uk/resource/young-peoples-experiences-of-
http://www.think-global.org.uk/resource/young-peoples-experiences-of-
http://www.academia.edu/1245861/developing
http://www.ethics.iit.edu/ecodes/node/5899
http://www.scribd.com/
http://eprints.ugd.edu.mk/17657/1/TRUD
http://en.wikiyy.com/wiki/global
http://www.independent.ng/
http://www.ioe.ac.uk/
http://www.quora.com/

Impact of Early Child Care Education through Mid Day Meal (MDM))
Anganwadis on Over All School Environments
Sanju Sharma®, Dr. Savita Sharma?

! Asst. Prof., Sect College of Professional Education, Bhopal (M.P.) India
2 Professor, Rabindranath Tagore University, Bhopal (M.P.) India

ABSTRACT

This article is focusing on Mid Day Meal (MDM) programme launched by Government for the overall development
of children from their mother womb to developing stages up to 8 years. Health’s, hygienic and education with
environment, required for overall development of the children are also critically examined from the point of views of
researchers, policy makers and Government. The global views and issues related in USA about health care of
children and National Curriculum Frame Work by NCERT 2005 focused on Mid Day Meal (MDM) is also quoted
for better understanding of the article made issues. Global events and the needs emerging from various social,
economic and demographic changes in the last few decades have also influenced Mid Day Meal (MDM) in India.
Five of the eight Millennium Development Goals (MDGs) in the UN Millennium Declaration relate to the health,
nutrition and education of the young child. India’s poor progress towards the realization of MDG in relation to
other developing countries indicates that we have already neglected our young children for too long. Research
around the world has shown that in order to maximize impact, the planning and provision of early childhood and
primary education programmes need to take into account some important principles of child development.

Key Words-Mid Day Meal (MDM), Millennium Development Goals (MDGs), Education for All (EFA)

I INTRODUCTION

Developments of human beings are critically
advocated by Developmental psychology of human
being critically focused on age, cognitive, effective
and psycho-motored development of individuals. It
was focused by the NCERT study and evaluation
with future prospect of Mid Day Meal (MDM) in
Indian context represented as in the form in-depth
analysis. The first 6 to 8 years of a child’s life are
globally acknowledged to be the most critical years
for lifelong development since the pace of
development in these years is extremely rapid.
Recent research in the field of neuroscience,
particularly on the brain, has provided convincing
evidence of the “critical periods™ located within these
early years for the forming of synaptic connections in
the brain and for the full development of the brain’s
potential. Research has also indicated that if these
early years are not supported by, or embedded in, a
stimulating and enriching physical and psychosocial
environment, the chances of the child’s brain
developing to its full potential are considerably, and
often irreversibly, reduced. This stage in life is also
important as a foundation for the inculcation of social
values and personal habits, which are known to last a
lifetime. What follows logically is the crucial
importance of investing in these early years to ensure
an enabling environment for every child, and there by
a sound foundation for life, which is not only the
right of every child but which will also impact, in the
long term, the quality of human capital available to a
country. Early Childhood Care and Education with
Mid Day Meal (MDM) (Mid Day Meal (MDM))
derive its importance from this rationale. Global
events and the needs emerging from various social,
economic, and demographic changes in the last few
decades have also influenced Mid Day Meal (MDM)

in India. Five of the eight Millennium Development
Goals (MDGs) in the UN Millennium Declaration
relate to the health, nutrition, and education of the
young child. India’s poor progress towards the
realization of MDGs in relation to other developing
countries indicates that we have already neglected
our young children for too long. Research around the
world has shown that in order to maximize impact,
the planning and provision of early childhood and
primary education programmes need to take into
account three important principles of child
development: (a) Child development is a continuous
and cumulative process, so that what proceeds
influences what follows. Therefore, in terms of
programmatic interventions, it is important to address
the entire childhood continuum, from the prenatal
stage to the end of the primary stage, as opposed to
intervening during any one sub stage exclusively; (b)
Health, nutrition, and educational/psychosocial
development are all synergistically interrelated,
which makes a case for the importance of addressing
all the needs of children through a holistic approach;
and (c) the child’s development will be optimized if
the programmes address not only the child but also
the child’s over all context.

I THE INDIAN CONTEXT:
SITUATIONAL ANALYSIS AND
APPRAISAL

The situational analysis of the current scenario
includes an overview of the relevant constitutional
provisions, the policies and legal provisions relating
to children developed over the years, the evolution of
the planning process, the various programmatic
interventions, the responsibilities of  various
ministries, and abroad quantitative assessment of the
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present situation. The critical appraisal notes that the
public sector covers only 22 percent of children in the
age group 0-6 years. There are no figures available
for the private sector, which is estimated to be
possibly as large as the public sector. The 86"
Constitutional Amendment Act, 2002, which
effectively releases the State from its obligation to
provide care and education for children below 6
years, is noted as a negative development. The
problem cites a fragmented approach and divided
responsibilities as some of the main reasons for this
grim situation. It concludes that Mid-Day Meal
(MDM) must be brought firmly within the framework
of EFA and UEE, with responsibility and
accountability for all programmes for children above
3 years lying with DEE&L, while programmes for
children below 3 years will be the responsibility of
DWCD.

111 EARLY CHILD CARE EDUCATION
AND GLOBAL VIEW ON OVERALL
CHILD DEVELOPMENT

Pre-school and Mid-Day Meal (MDM) facilities for
preparation of disabled children for education being
essential, preference should be given to the blocks
where the schemes of Integrated Child Development
(ICD) and Early Childhood Centres of Education
(Mid-Day Meal (MDM)) exist while selecting blocks
for implementation of the scheme. Support for
services for disabled children will be available and
instructional materials for disabled children will be
available for training teachers. Procedure for Grants
to State Governments / UT Administrations: The
State Government / UT Administrations should
formulate their programmes, make assessment of
their financial requirements and submit detailed
proposals for the next financial year to the Ministry
of Human Resource Development (Department of
Education, Government of India) by the end of
December every year. The proposals should be
accompanied by utilization certificates for grants
released in the previous year and implementation
report in respect of the previous year indicating, inter
alia, detailed information regarding areas covered,
the number of disabled children covered school-wise,
teachers training programmes conducted etc. The
proposal should specify clearly whether for the
purpose of various allowances to the disabled
children the State Government rates have been
adopted. The proposals will be examined in the
Ministry and 50 per cent of the approved grant for the
year will be released as the first installment. The
remaining and 50 per cent of the grant will be
sanctioned as soon as the State/UT Administration
reports utilization of at least 75 percent of the grant
sanctioned earlier. The request for the release of the
second installment should be accompanied by an
implementation report and a detailed of expenditure.
Procedure for Grant to VVoluntary Organisations: The

voluntary organisations desirous of implementing the
scheme should send their applications through the
concerned State Government / UT Administration
(with a copy endorsed directly to the Ministry). The
State Government should give its views within a
period of three months regarding the organisation
eligibility, suitability, relevance of the proposal and
the capacity of the agency to implement it.
Comments should be sent by the State Government
even if the proposal is not recommended giving
reasons therefore. In order to be eligible for financial
assistance  under  these  scheme  voluntary
organisations, public trusts and non-profit making
companies should (i) Have proper constitution of
articles of association; (ii) Have a properly
constituted managing body with its powers and duties
clearly defined in the constitutions; (iii) Be in a
position to secure the involvement, on voluntary
basis, of knowledgeable persons for furtherance of
their programmes; (iv) Not discriminate against any
person or group of persons ground of sex, religion,
caste or creed; (v) Not be run for the profit of any
individual or a body of individuals: (vi) Not directly
function for the furtherance of the interests of
political party and (vii) Not in any manner incite
communal disharmony. Only those eligible agencies
which have been in existence for three years would
be considered for assistance under this scheme. This
requirement may be waived in respect of agencies
with specially qualified workers or which can
otherwise justify a special consideration. If any
agency receiving or expecting to receive grant from
some other official source for a project for which
application is made under this scheme, assistance
under this scheme will be made after taking into
consideration the grant received, or likely to be
received from such other official source. It should
also be ensured that an agency already in receipt of a
grant from any other official source, Central or a
State, should not transfer any part of that liability to a
grant to be sanctioned under this scheme. Conditions
of Grant to Voluntary Organisations (i) The grant-
receiving agency will be required to execute a bond
on a prescribed form. The bound should be supported
by two sureties if the agency is not a legal entity. (ii)
An agency in receipt of financial assistance shall be
open to inspection by an officer deputed by the
Government of India or the State Government. They
shall also be open to test-check by the Comptroller
and Auditor General of India at this discretion. (iii)
The accounts of the project shall be maintained
properly and separately and submitted as and when
required. They should be open to check by an officer
deputed by the Government of India or the State
Government. They shall also be open to a test-check
by the Comptroller and Auditor General of India at
his discretion. (iv) The audited accounts together
with the utilization certificate in the prescribed form
duly countersigned by the Chartered Accountant are
required to be furnished within six months in respect
of a preceding year or after expiry of the duration for
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with grant is approved. (v) The agency shall maintain
a record of all assets acquired wholly or partially out
of government grant and maintain a register of such
assets in the prescribed Performa. Such assets shall
not be disposed of, encumbered or utilized for the
purposes other than those for which the grant will be
given, without prior sanction of the Government of
India. Should the agency cease to exist at any time,
such properties shall revert to the Government of
India. (vi)When the State Government of India has
reasons to believe that the sanctioned money is not
being utilized for the approved purpose or the
payment of rent may be stopped and the earlier grants
recovered. (vii) The institution must exercise
reasonable economy in the working of the approved
project. (viii)The grantee agency shall furnish to the
Ministry of Human Resource Development reports as
may be prescribed. (ix) The decisions of the
Secretary to the Government of India in the Ministry
of Human Resource Development, Department of
Education, on the question whether there has been
breach of violation of any of the terms and conditions
mentioned in the sanction letter shall be final, and
binding on the grantee.

IV CRITICAL ISSUES, SOCIAL
REALITIES, AND POLICY
IMPLICATIONS

The problem offers an analysis of critical issues and
social realities, and also points out the policy
implications. It argues that most of the problems
derive from the still “unrecognized™ status of Mid-
Day Meal (MDM) as a part of the main stream
education system; it draws attention to the
multiplicity of overlapping social divides that affect
the quality of Mid-Day Meal (MDM) available to
different segments of the population, discrimination
against certain social groups, and the polarization of
services. The deep gender bias and pervasive
patriarchal values in Indian society are held
responsible for the failure to realize the need for
créches and day care, especially for children of poor
rural and urban working women; this neglect also has
an adverse impact on the education of girl siblings.
The child’s development will be optimized if the
programmes address not only the child but also the
child’s overall context. Addressing the issue of
ensuring quality for all and emphasizing the need for
norms and standards, the problem outlines the five
major dimensions of quality: appropriate curriculum;
trained, motivated, and suitably rewarded teachers;
appropriate teacher—child ratio and group size; a
supervisory ~ mechanism;  and  child-friendly
infrastructure.

This is the issue of regulation and the need to
empower parents, families and communities through
advocacy. Attention is drawn to the low status and
pay of teachers, the poor state of teacher-training

programmes, the lack of recognition and certification
of teachers, and the urgent need to address the vast
backlog of “untrained” teachers. The problem
describes the steps needed to build a quality
workforce. These include the provision of training in
all sectors for all types and levels of programmes
through diverse courses; the adoption of multiple
models and flexible strategies; ensuring fair wages
for all; capacity building of trainers; provision of
learning and instructional materials and accreditation.
The problem also addresses the issue of multiple
languages in the classroom, as well as the
overwhelming pressure from all classes for “English-
medium® schools; some innovative suggestions for
language teaching are also made.

V MOVING AHEAD: CHANGING
POLICY PARADIGMS

Since many of the current problems in Early
Childhood Care and Education with Mid-Day Meal
(MDM) are the outcome of earlier policies, to give
young children a fair deal now will require major
policy shifts before we can speak of curricular
reform. Value of Mid-Day Meal (MDM): The first
step is the recognition and acceptance that Mid-Day
Meal (MDM) is a vital developmental need of all
children, and that every child has a right to Mid-Day
Meal (MDM) of equitable quality. Mid Day Meal
(MDM) must be the first step in the educational
ladder and should be a part of EFA. DEE & L must
take responsibility for all programmes for children
3+, and DWCD for all programmes for children
below 3 years. Resource Allocation: The intention to
provide Mid Day Meal (MDM) of equitable quality
to all means that there will have to be a vast
enhancement in resource allocation. While global
research indicates that 85 percent of a child’s core
brain structure is already complete in the early years,
the actual spending per child on children below 6
years is only one-eighth of the spending on children
in the 6-14 age groups. Ensuring Quality for All: The
existence of multiple models, diverse sectors and
different programme approaches developed that
overtime must be accepted but within a common
framework. Adherence to some basic norms and
standards as well as to the five basic dimensions of
quality must be ensured through different strategies,
including regulation as needed as well as adaptation
to different contextual realities and a meaningful
language policy. Advocacy: To sensitize the public at
every level, from parents to policy makers, an
extensive and sustained campaign for advocacy
involving the mass media is needed. This requires
that adequate resources be provided and that the
government take the lead in preparing the requisite
materials in various forms. The advocacy campaign
should convey the significance of this period in the
life of children, warn against the dangers of neglect,
and describe the proper scope, meaning, and purpose
of Mid Day Meal (MDM). Capacity Building: The
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next important task is to straight away launch a
massive and long-term programme of capacity
building at all levels, as already described. DEE & L
has a key role to play in building on the existing
capabilities and institutions (Mahapatra, B.C. 2016).

VI CURRICULAR FRAMEWORK
WITH MID DAY MEAL (MDM)

The three broad objectives of Mid Day Meal (MDM)
are:

(@) Holistic development of the child to enable
him/her to realize his/her maximum
potential;

(b) Preparation for schooling; and

(c) Providing support services for women and
girls with the effective health oriented
facilities.

Education is the product value of metal and physical
health and basic education should be promoted with
the sound mind and health of both students and
teachers.

The curriculum is defined as age appropriate, all
round, play based, integrated, experiential, flexible,
and contextual. The guiding principles of the Mid-
Day Meal (MDM) curriculum are:
(i) Play as the basis of learning
(ii) Art as the basis of education
(iii) Recognition of the special features of
children’s thinking
(iv) Primacy of experience rather than expertise
(v) Experience of familiarity and challenge in
everyday routines
(vi) Mix of formal and informal interaction
(vii)Blend of the textual (basic literacy and
numeracy) and the cultural
(viii) Use of local materials, arts, and knowledge
(ix) Developmentally — appropriate  practice,
flexibility, and plurality
(x) Health, well-being, and healthy habits

VII CONCLUSION

Mid day meal schemes through Aganbadi are
running throughout the whole country but these
schemes are not effectively implemented .The
allocated budget does not reach to the specific
organization whether the organization is
voluntary or not. Sometimes states start their
own schemes which are created haphazard. In
the short run, this scheme seems to be appealing
but in the long run it is not desirable.

A common plan which has to be adhered by all
states has to be formed and accepted by all
governments. The organizations which have to
monitor should be transparent and for that an

online portal giving all details about the
distribution should be provided. Medicines
distribution, pad distribution etc. for females
should be increased at more level. Biometric
system can also be installed so that fake
attendance system can be avoided and the
database can be maintained separately.

REFFERENCES

[1] Adiseshiah, Malcolm, S. : Indian Education in
2001, New Delhi : NIE Lecture Series, NCERT;
Lectures delivered on 11-12 Sept. 1975

[2] Bhasin, Kamla et al., (Eds.) Against All Odds:
Essay on Women, Religion and Development
from India and Pakistan, New Delhi: Kali for
Women, 1997 (111 Impression.)

[3] Buch, M. B. (Ed.): Third Survey of Research in
Education (1978-83), NCERT, New Delhi, 1987.

[4] Colemen, J, et al: Equality of Educational
opportunity, find problem 450E, Problem No.
38001, 1966

[5] Dolghton,C.L., (ed.)" The Encyclopaedia of
Education". MacMillan Company, U.S.A., 1971.

[6] Glazwaski B.: Facilitating language acquisition
through symbolic play. Ed. D/138 p.p.
Dissertation Abstract International vol. 49, (6),
Dec 1988 P 1409-A ON-D.A. 8813189, 1988.

[7] Good, C.V.. Dictionary of Education, 48th
Edition, New York, McGraw Hill Book Co. Inc,
1973.

[8] India 2000: The Next Fifteen Years, New Delhi:
Allied Publishers. 1986.

[9] Indian Review of Management and Future,
Indian Council of Management and Future 3 &
4,1984

[10]Jalota, S.S. and Kapoor, S. D.: Eyseneck
Maudsley Personality Inventory - Hindi Version,

[11]Jones, K. :Designing your own simulation
"method", London, Newyork, 1985

[12]Karlingar, F.N., “Foundation of Behavioural
Research", Surjeet Publications, Delhi, 1886.

[13]Klaugh, H.E. Statistics: The Essentials for
Research, John Wiley and Sons, INC, New
York, 1974.

[14] Kohl, Herbert : Thirty-six Children, new York :
New American Libray,1964

47



[15] Krishnan, S. S.: Development of Multi - media
Package for teaching a course on Audio - Visual
Education, Unpublished Ph.D. Thesis, M. S.
University of Baroda, 1983.

[16] Kufler, A.C. & Kuper. J.: The social science
encyclopaedia. Routledge and Kogan pall”,
London, 1985

[17]Kurian, G. T., (ed.)" World Educational
Encyclopaedia”, Facts on File Publications, New
York, 1988.

[18] Kuriyan,G. and Parakh, B.S. (Ed.):Practical
Geography A Text-book for Secondary
Schools, NCERT, New Delhi, 1967.

[19] Kwaenski, M.: Encouraging creativity in
design". Journal of Creative Behaviour; Vol.25
(3) p 263-66 1991. EJ 439441, 1991.

[20] Lindquist,E.F. Statistical ~ Analysis in
Educational Research, Oxford and IBH
Publishing Co., Bombay, 1951.

[21] Loevinger J.: The meaning and measurement of
ego development. Psychology 21, 195 206, 1966

[22] Mahapatra, B.C.: Manual for Reasoning Ability
in Science, National Psychological Corp., Agra,
1994.

[23] Mathew, G.: Classroom Behaviour of Teachers
and its Relationship with the Creativity and Self-
concept, Unpublished Ph. D. Thesis, M.S.
University of Baroda, 1976.

[24]McHale, John: The Future of the Future, New
York: George Braziller, 1969.

[25]Menon, M. D.. Evolving a Multi-media
Approach to Teaching at Postgraduate Level,
Unpublished Ph.D. Thesis, M.S. University of
Baroda, 1984.

[26] Meredith, O.: Towards a Taxonomy of
Educational Media, Audio Visual
Communication Review. Vol.13, 1965.

[27] Miller, harry L. and Wooch, Roger R.: Social
Foundations of Urban Education, Hinedale,
Ilinois : The Dryden Press, 1973.

[28] Mitzel, H.E.: Encyclopaedia of Educational
Research™, 3rd edition, Vol.2

[29] Mohapatra, B.C.: Development of Soft-ware
Package for Teaching Chemistry to Class IX
Students of M.P. State, Unpublished Ph.D.

Thesis, Devi Ahilya  VishwaVidyalaya,
BHOPAL, 1993.

[30] Orienk James: Correlates of creative ability and
performance in  High  School students.
Dissertation Abstract International Vol.50, (7),
January 1990, page 1992-A, 1989

[31]Passi, B.K. and Sahoo, P.K.: “Futurology in
Education”, National Psychological Corporation,
Agra, 1991

[32]Prasad, J. & Kaushik, V.K., Women Education
and Development: A New Perspective, New
Delhi; Kanishka Publishers, Distributors, 1995.

[33]Pugh, S.C. et al: Bridging: A teachers guide to
metaphorical thinking, E RIC - 1992, 6/95, 1992.

[34] Rapport, K. S.: The effect of creative dramatics
on reading comprehension and language, thought
of second grade children”, Ph.D., University of
Kamsas, Dissertation Abstract International Vol.
51, (4), Oct. 1990, P. 1103-A, 19809.

[35]Rollens, M. M. :The Attainment of five Selected
Earth Science Concepts by Texas High School
Seniors, Dissertation Abstracts International,
P.112 - A, Vol.41, No. A, October, 1980.

[36] Shebel, D.R.: Generative learning and role
playing in teaching conflict resolution, Ph.D.,
Dissertation Abstract International Vol.-49, (12),
June 1989 Page 3670-A, 1988

[37] Siberman, Charles: Crises in the Classroom; The
Remaking of American Education, Excerpte
article in The American Review Winter, 1973.

[38] Sidhu, P.S.: A Follow - up Study of Secondary
School teachers trained through Different
Approaches,  Unpublished Ph.D.  Thesis,
University of BHOPAL, 1982.

[39] Verma, M.: Significant Correlates of Secondary
School Failurs, Department of Education,
Gorakhpur University, 1966.

[40] Yadav, M.S. and Seshadri, M.: Modernization of
Mathematics Instruction at Secondary School A
Developmental Project, Indian Educational
Review, Vol.19, No.1, 1984,

[41] Amaresh Chandra Sahoo : Early childhood care
and education in India,a contextual analysis vol.
4,issue 10,0ct 2014,ISSN-2249-555X

[42]Helen baker Henning ham early childhood

stimulation interventions in developing countries
,oct 2010, 1ZA DP no. 5282

48



[43]Rebekah  Grace, Jennifer Bowes, child
participation and family engagement in
disadvantaged Australian communities,
International Journal of early education, Aug
2014, Vol. 46, issue 2, pp 271-298

49



A Study on Ethical Transformation in Higher Education with Special Reference
to University Social Responsibility

Ankita Srivastava®, Dr. L. N. Koli?
12 Dept. of Accountancy & Law, Faculty of Commerce, DEI, Deemed University, Agra (U.P.) India

(“Our motive as well as the our deeds must be honest™)

ABSTRACT

Universities play very important role in any society. In this era the universities face a new set of environment and
challenges that need to be dealt independent from governmental & state support. These new environment & challenges
will have their impact on the quality of education, university autonomy, academic freedom and their changing focus
and responsibilities towards the societies. The best approach of the universities is to adapt the new environment and
understand the new concept of the university social responsibility. In the higher education we do not consider its
excellence only in respect of academic subject, as a green campus area, ethics curriculum and in communities’
engagement, but also in a value orientation, teaching quality, teaching staffs as well as the students. We consider
respective parameters of ethical values in higher education, responsible leadership; unethical researches open or
distance educations systems. The pilot study and self diagnosis of internal public perceptions has been done regarding

university social responsibility.

Keywords: - University Social Responsibility, Impacts, Stakeholders, Public Perceptions.

I INTRODUCTION

Corporate Social Responsibity- Corporate Social
Responsibility (CSR) is the conceptual framework
where the companies not only consider their
profitability and growth, but also show the interests
towards society, culture and the environment by taking
responsibility behalf of the impact of their activities in
respect on the stakeholders, surroundings, customers,
workers & staffs, communities, as well as all other
members of the communities sphere. The basic
principle is that when the corporations get superior,
apart from the financial responsibility of the earning
profits, and there are many other responsibilities
attached to them which are more of non-financial or
social in nature. These are the expectations of the
society’s culture from these corporate to provide
something in return to the society by means of whose
explicit or implicit help these entities positions
wherever they are situated.

Corporate initiative is to assess and to take the
accountability for the company’s effects on the
environment and its impact on the social welfare.
Corporate initiative generally applies to the company’s
efforts that go away further than what may be required
by the regulators or environmental protection groups.
Corporate social responsibility may also be referred to
as ""Corporate Citizenship' and can involve incurring
short-term expenditure that do not provide an
immediate financial benefit to the company, but instead
promote positive social and environmental changes.

(a) University Social Responsibility-CSR is patrician
to aid an organization's mission as well as a guide
to what the company stands for to its
consumers. Business ethics are called the most
important measurement of applied ethics that can

be analyzed by the principle of the ethics or we
can say ethical principle and the moral principle
that can be arise in the business environment of the
university. 1SO 26000 is acknowledged the
international standard for university social
responsibility. Public sector organizations hold to
the Triple Bottom Line. Generally it is accepted
that CSR (corporate social responsibility) holds to
the similar ideology or we can say that holds to the
similar values and ethics, but with no formal act of
legislation. The perceptions of the peoples are
now comprehensive away from the  purely
commercial corporations, e.g. to universities
Social responsibility, a new core responsibility that
complements moral and legal responsibilities, is a
collective, not personal, responsibility that fosters
political creativity . Whereas moral and legal
responsibilities  govern  our acts, social
responsibility governs our impacts; that is, the
latter governs not what has immediate and local
consequences, but what has to do with distant
systemic and global emergencies. Once we
understand  that social  responsibility s
responsibility for impacts and that impacts are not
the same as acts, we can explore the theoretical
and practical richness of the social responsibility
of organizations, in particular of universities.

The function of the social responsibility is not only
important for the corporate or industrial world, but it is
also important in the academic system. In university
social responsibility, we consider the higher
educational institutions and the centre of high level
knowledge are also good for the corporate citizens that
is concerned about the impacts of the university that
caused the operation to the different internal as well as
the external stakeholders of the university.
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USR differs from Corporate Social Responsibility
(CSR), because it takes into account specific impacts
related to higher education institutions. These impacts
are classified as organizational (related to work climate
and environment), educational (academic foundation),
cognitive  (epistemological research) and social
(outreach). However, in order to evaluate how an
institution is behaving well or badly in socially
responsible terms, there are 4 steps that universities
should bear in mind: Commitment (of the president,
deans and directors), self-diagnosis (performed by
internal public-students, staff, faculty, or external
public-local communities, suppliers, governments,
other academic institutions, and alumni), fulfillment
(determine strengths, weakness, critical points and
suggestions of the self-diagnosis), and reporting
(communication and compliance). These four steps for
evaluating University Social Responsibility practices
propose a continuous improvement and a self-
reflection of daily operations of higher education
institutions.

(b) Current Quality and CSR Approaches at
Academic Education Level-In this era education
has strategic values; by that mean it can be viewed
as a systematic strategy which is used to create
desired changes in individual behavior in society
for the benefit of all. With the help of the approach
the education is very important for the every
person or individual and it also creates the life
changes. Now a day’s education plays a very
important role and also produces the knowledge or
the awareness that is very important need of the
society like health, security, education, defence,
communication, moral ethics and values and the
cultural development.

As with all institutional applications, a government
comprehension that exists for its nation and assumes a
team spirit must understand the basic theories to catch
national quality and to carry it into universal
dimensions. Thus the citizen, who is the customer of
the government, is an individual cross-section of the
mass, which must be pleased. With the help of this
approach the citizen must be predicted as the basic
community that they deserved the normal life or we
can say that standard life and improve their thinking
without making any language, religion, sections etc.

The popular argument for university education
(Crowther 2003) is based upon the creation of a
potential for economic capital inherent in the
acquisition of tertiary education, and this is considered
to be sufficient justification in its own right.
Universities are concerned however with a different
type of capital which they jealously guard and this is
intellectual capital. Many within higher education
would argue that one of the purposes of a university is
to create intellectual capital. Indeed universities seek to
appropriate ownership of this. This intellectual capital
and one of the sources of dispute in universities is
concerned with who owns this intellectual capital —
academics or the universities as their employers.

Generally speaking the more circumstances in which
we are able to act appropriately the greater is the
amount of social capital which we possess. Social
capital comes initially from our family and our
upbringing but it is also acquired through experience
and practice and the more we possess than the wider
range of situations in which we feel comfortable. Also
cultural capital refers to the range of people who we
know and can contact. In essence, therefore, cultural
capital equates to our social network. It knows people
who have different networks which largely do not
overlap which provide us with cultural capital because
this enables us to expand our own social network. It is
also important to remember that the more influential —
in whatever terms or spheres are important to us — the
people in our social network are then the more cultural
capital this gives us. Our cultural capital comes from
our ability to make use of our social network in ways
which are beneficial to us. Possessing a social network,
and thereby cultural capital, is not of course solely
concerned with being able to use this to our own
advantage as others in our network are also seeking to
make use of it to assist them.

Any type of organization or we can say that the
industries  (corporations,  NGOs,  universities,
government) can cause specific impacts due to
everyday operations internal as well as the external
stakeholders and management. From the time to time
organizations produce the positive impacts on the
economy, society and the environment itself, whereas
sometimes it also produces negative impacts without
realizing it. Universities have impacts on the economy,
society, and environment due to a high number of
people and vehicles around campus, high consumption
of materials, and development of complex activities,
among other causes.
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(c) Types of University Impacts

(i)

(i)

ORGANISATIONAL
IMPACT

EDUCATIONAL
IMPACT

SOCIAL IMPACT

Organizational Impact: - As with any
organization, universities have also impacted
on the life of internal public (staff, professors,
and students), and specific impact on the
environment  regarding  how  campus
operations are performed (waste,
deforestation, transportation, contamination,
etc.). Universities must ask themselves how
they are fulfilling everyday operations around
campus. In organizational impact both are
affected like people of university teaching or
non-teaching  staffs, students etc, &
environment of the university like
transformational cost, energy cost etc.
Educational Impact: -An educational impact
involves teaching-learning processes and the
development of the curriculum. Universities
must ask themselves what kind of
professionals is educated and how they can
restructure teaching and training in order to
educate responsible citizens. The University
also provides the education to the general
people, professional peoples and their impact
related to their behavior, their code of ethics,
their social behavior or role to the general
peoples and also includes discipline in it.

(iif) Cognitive Impact: The cognitive impact

involves all related to epistemological and
ethical orientations, academic approaches,
research, and creation and distribution of

UNIVERSITY
IMPACT

COGNITIVE
IMPACT

knowledge. At this point universities must ask
themselves how generate and manage
knowledge. The cognitive impact based upon
the truth, science, rationality, utility of the
education etc. This impact interrelated to the
techno-science and the societal knowledge of
the administrative persons. The limitation of
the problems or we can say that the drawback
of this impact is based upon the scientific
agenda. In this impact, we produce the
knowledge related to the scientific approach.

(iv) Social Impact: In this impact any

organization, universities should participate in
the development of local communities and
social capital. Universities have a clear impact
on the economic, social, and political
development of society. Social impact based
upon the social cost as well as the social
benefit of the society. Social cost related to
the anti-ragging campus, students fee,
students placement, number of teaching &
non-teaching  staffs,  strikes, lockouts,
pollution related to the smoke, liquor etc.
social impacts based upon the psychological
thinking of the people, variety of languages,
their behaviors, ethics & values, their
emotional perceptions etc. It’s also includes
the positive as well as the negative impact of
the society.
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(d) Implementation of the University Social
Responsibility Practices

We can do the implementation of the USR by the four
practices:-

(i) Fulfillment: - In this strength, weakness,
critical points and suggestions should be
considered. In the fulfillment we convey our
message through power point presentations,
talks, meetings, Boucher’s, pamphlets etc.
This is only dong for the development of the
project. In this most of the practices are based
on long term university social responsibility.

(ify Commitment: - This type of university social
responsibility practices is based upon the
engagement of the employees of the
university campus. In this all the employees
are committed to planning, developing,
promoting and evaluating the social
responsible practices of the university.

(iii) Self-Observation:- this type of social
responsibility practices is based upon the self
diagnosis or self observation by the internal
stakeholders (like teaching, non-teaching
staffs & students) as well as the external
stakeholders ( like alumni’s of the university,
suppliers, local communities persons etc).this
types of USR practices is analyze by the
questionnaires, interview, self observations
and survey.

(iv) Communication & Reporting: - This type of
practices is based upon the summary of the
result, action developed, actual result obtained
and the suggestion or recommendation of the
future work. This type of reporting is in
annual form that is placed in the university
websites. This is very important to fulfilling
and development of the university social
responsibility.

Il LITERATURE REVIEW

(&) Watson (2013) THE IMPACT OF HIGHER
EDUCATION ON STUDENTS; in this research
paper, the researcher concluded that “There is one
overarching question or we can say that one
problem allied to the claim that "it changed my
life." Is higher Education likely to make you
better, to improve your capacity to make sound
moral as Well as technical judgments, in other
words to take part in what Amartya Sen. Calls
"public reasoning"?” in the few words the
researcher explains the higher education's
purposes 27 come together In terms of self--
-creation or we can say that the self diagnosis and
the authentic life, the nature is to thinking deeply,
and the capacity to involve with the others
empathically. The researchers said that the higher
education institutions or the university are

(b)

(©)

(d)

understood to play the important role in teaching
students about morality and ethics and the values.
However, they are also estimated to be guided by
morality and ethics themselves. Even more so they
are estimated to represent the ethical principles
and to be perform as the Moral institutions in
every capacity.

Bhupinder & Vikas Kumar Joshiya, Assistant
Professor, University of Delhi (2012) - Issues
and Challenges of Corporate Social
Responsibility in India:-In this paper the
researcher concluded that the corporate social
responsibility extended to include the social as
well as the economical interest of the society. Now
a days industry become more transparent in their
reporting and accounting practices due to the
pressure by the general public or from the internal
as well as the external stakeholders. In this
research paper CSR status, challenges of CSR,
policies for CSR in India are studied. The concept
of CSR is now firmly rooted on the global
business agenda. But in order to move from theory
to concrete action, many obstacles need to be
overcome. Many positive outcomes can arise when
businesses adopt a policy of social responsibility.
Raghunadhan,  2009;  University  Social
Responsibility Success Or Failure: - In this
research paper the researcher focused that the
institutions or the Universities have the means to
teach tomorrow’s decision makers as to how the
interrelationships among society, economy, and
the environment determine our destiny. Our
success or failure to achieve long term prosperity
for all human beings of the earth. While
universities have to prepare their students to cope
with the problems arising in hundreds Of diverse
and highly specialized professional fields, they
also have to show the way toward cooperation,
understanding, and more specifically the benefits
and tools of collective problem solving”. In this
paper, the researcher concluded that the University
social responsibility is based upon the internal as
well as the external stakeholders of the
institution.USR success and failure is based upon
the ethics and values, cultural discrimination,
language and the religious aspect of the internal
and the external stakeholders.

Dhond Arvind, Assistant Professor(Selection
Grade), St. Xavier’s College Mumbai (2008)-
CORPORATE SOCIAL RESPONSIBILITY
OF INDIAN BUSINESS HOUSES In this paper,
social responsibility implies what business does
over and above the statutory requirement for the
benefit of the society. The term corporate
citizenship is also commonly used to refer to the
moral obligations of the business towards the
society. The objective of this study is to know
about the efforts done by Indian business houses in
relation to their social responsibility.
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111 NEED OF THE STUDY

The basic need of the proposed research study can be
understood as to provide a corporate social
responsibility of the university. They report diversity,
employment benefits and compensation, providing
healthy work, sufficient information for current and
prospective students, grant for community’s project
etc. The university being a very integral part of society
having the responsibility of framing the future
prospects of its students must have transparent
practices. It is essential to find the reliability of
corporate social responsibility practices in the
universities. A study of the corporate social
responsibility of the university will help to make
proper result by the organizational governance, human
rights, and labor practices, environment of the
university, student’s issues and the university itself.

IV OBJECTIVE OF THE STUDY

(a) To study the various concepts and guidelines for
CSR practice at university level.

(b) To know and analyze the impact of the ethical
transformation in university with special reference
to the USR practices.

V RESEARCH METHODOLOGY

This study is based upon the University of Agra that is
Dayalbagh Educational Institute, Agra. This institute is
a NAAC accredited ,’A’ grade university in Uttar
Pradesh .From the multidisciplinary perception our
main purpose is to focus or is to describe to analyze
the social responsibility of the university. This
research’s finding is based upon the self observation &
internal public perceptions like teaching, non-teaching
staffs & students of the university. It includes
secondary as well as primary data .the secondary data
is based upon the guidelines provided in the form of
ISO 26000.here we are discussed the approaches of
four impacts of the university that’s is organizational,
educational, cognitive & the social impacts. The
primary data is based upon the questionnaires as well
as the self-observation. Questionnaires is framed to
know the attitude and perception of the
employees(including teaching as well as the non-
teaching staffs) & student of the university towards the
CSR practices followed by their university.

VI CONCEPT & GUIDELINES OF THE
UNIVERSITY SOCIAL
RESPONSIBILITY

The following Guidelines for Universities Engaging in
Social Responsibility are intended to bid a selection of
the recommendations and the informative examples of
the good practice for the universities as they take
action to their changing social role in a array of
contexts: regional, national, European and global.
Universities are progressively more and more
estimated to be approachable to the requirements of the
society and to keep with a extensive variety of external
stakeholders as well as a internal stakeholders. The
increasing significance of this social aspect of higher
education calls for a concentrated effort to formulate
strategies and implementation procedures, which will
be create universities as drivers of societal well-being.
The Guidelines are the final output of the Erasmus+
UNIBILITY: University meets social responsibility
project (2015-2017). The terminology which is used to
describe the universities with look upon to their
relationship along with its impact on wider society is
predominantly assorted: social dimension, civic
engagement, and so on accordingly. The current
Guidelines adopt the phrase University Social
Responsibility (USR) to refer to all the aspects of
universities’ impacts on the society, equally in terms of
the direct engagement and of the internal strategic
practices. The concept of USR derives from Corporate
Social Responsibility (CSR), which offers a rich
theoretical framework background. Theoretically, USR
itself is at a standstill at near the beginning phase of
growth. Although it is not recommended that USR
should extend in an identical way to its corporate
predecessor, University social responsibility can be
mostly defined as the strategic pledge to taking into
consideration in a wider society as a stakeholder of the
university, and to performing consequently. USR also
relates to the recognition in addition to the exact
groups of external stakeholders, and to chase the
policies which help them, as well as internal
stakeholders.

Each & every university has autonomous body to
decide the degree of University social responsibility
and its requirements to put into practice. Though, a
bottomless commitment to USR will provide numerous
of benefits for the institution. These include:

(i) Increasing the university’s impact within
society and contributing to tackling
societal challenges.

(if) Increasing public understanding of the
university’s research

(iii) Increasing cooperation with industry or
public bodies.

(iv) Increasing the impact of university
research on the social and cultural life of
the local community.
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(v) Promoting university participation in
policy-making.

(vi) Potential helping to bring into line the
university with trends in policy and
funding.

University social responsibility as a term and the
concept must be introduced and discussed. Existing
literature and particularly the boundaries of USR
should be supposed to be explained. The challenges
intended for implementing USR at university level are
frequently alike, no matter wherever the university is
located. Some of the problems encountered throughout
the UNIBILITY project were as follows:

(i) Resistance from researchers who observe
their core activities in research as well as
teaching and contain no time for no
matter anything else.

(ii) People who argue so as to USR is not a
priority for the reason that the university
is mostly anxious with the research and
technological performance &
presentations.

(iii) The  standard indicators of the
accomplishment in the universities are the
number of funded projects and peer
reviewed publications. As long as the
societal or economic impact of research is
not an indicator that counts, motivation
might be low.

(iv) Other barriers can be financial in kind, a
lack of information about of the subject,
discrimination towards USR as on
additional conception “without meaning”
or a lack of belief in the Planning
Committee.  Following  the CSR
conception (Shawyun et al 2012), which
applies to companies, the hazard that
USR is seeing that as an insignificant
administration strategy can also be
discussed.

(v) Also, inside different trainings along with
planning sessions, we exposed vagueness
which is supposed to be discussed with
trainees: USR is not a innovative fact, it

is previously being implemented in every
university, but it might be a new
headlines intended for activities and there
might not up till now be a systematic
approach to USR.

(vi) Another enormous challenge intended for
USR is a pledge. Individual staff
members might be to begin with
volunteer their time; on the other hand, a
strategic decision has to be ended to
provide a exact time and resources to the
USR department or else group to build
USR a sustainable achievements.

In the questionnaires the questions is based upon the
ethics & values, education system, environment of the
university, social knowledge, management or
administration, social participation, social cost as well
as the benefit. The internal stake holders (students,
teaching & non-teaching staffs) participation is
voluntary. The main reason of the research study of the
data is to observe & spotlight to identifying the
potential of the university via university social
responsibility and the area should be enhanced.

The questionnaires are based upon the likert scales in 6
different criteria:-

(i) Disagree (ii) Agree (iii) somewhat disagree (iv)
somewhat agree (v) Agree

The questionnaires are filled by the different faculties
of the university. The main purpose of the observation
to evaluate internal social responsibility practices of
the university. The questionnaires are divided into 3
parts the under graduate students, the post graduate
students and the research scholars of the faculties. Out
of 150 questionnaires 100 questionnaires are received.
The analysis is based upon the 100 questionnaires.

The coding of likert scale are as follows:-
(i) Disagree
(i)  Agree
(iii) Somewhat Disagree
(iv) Somewhat Agree
(v) Agree

The Response of the Entire the Areas by the
Students Are As Follows

Faculties of the | Number Average
university of Response
students

Faculty Of Arts 10 4
Faculty Of Commerce 50 4
Faculty Of Engineering 5 3
Faculty Of Science 15 4
Faculty Of Social Science 8 5
Faculty Of Education 12 4
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(a) Interpretation of the Study- They promote the
social participation and social benefits of the
university. Most of the students response is somewhat
agree. The education of the university in a responsible
manner. It means the planning, fulfillment;
commitments, forecasting and reporting are needed to
the university’s goodwill to become a responsible
higher educational institute.

VIl CONCLUSION & SUGGESTION

This research study has shown the internal as well as
the external students perceptions of the university.
Their efforts and the initiatives are shown in this
research study. Most of the students somewhat agree
prima facie that the university is sound well behaving
in the social responsibity terms. After analyzing there
are different perceptions that come from the students,
professors, teaching & non-teaching staffs of the
university.

Self-observation is being very interesting or very
inspirational as found in this research study which is
based on the responsibility of the university and rest of
the parts plays a critical role for the society. The main
objective of the university is based on the daily
operations of the student citizens alike and the
responsible who love the social equality and who love
to become a good leader for the development of the
university as well as the country or nation and who
become a professionals, self-centered, disjointed and
used to hierarchical relationships and who understand
the struggles of life, rules and regulations and ethics of
the life. We must also the aware of teaching status and
curricular activities of the university.

VIII CONCLUSION

University social responsibility promoted the social
participation and social benefit to the society.
University social responsibility was an important tool
for analyzed that paper to reflect its positive as well as
negative impacts on the society. Universities could also
actively associate with the other universities to enhance
students’ engagement in the society. Similarly to the
general ethics & values of social Responsibility is
could be used to accomplished sustainability in the
societies. Self-observation was very interesting in that
studied was based on the responsibility of the
university and rest of the parts plays a critical role for
the society.

Adam smith said: “it is not from the benevolence of
the butcher, the brewer, or the baker that we expect
our dinner, but from their regard to their own
interest”.

IX RECOMMENDATION OF THE
STUDY

USR needs to be a part of each & every institution’s
strategic planning process. Strategic planning is a
multifarious along with time-intensive process. It is a
procedure that should allow access for stakeholders
from all level of the higher education system. The
potential of strategic planning will not be realized
until there is a strong and realistic strategic plan for
the future. Such a plan must focus quite strongly on
the details of how reform can and will be
implemented, along with realizing the USR impact for
not only the university, but also for the community
and global society.
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ged & U ) 9ors BR <1 BN |
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o gfcd &X Al FAUI HR— TIId
g B HH P IMER AR PR
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(i) dBfeud H—
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ga fhar SIrdr & 981 STl BRI |

o TR WR HX— FINI & HM AT dTel
3R TS ST dTel TR WR S arell
IE PRSP AfeTh! gIRT AT T ® |

o AN HX— TIId &F B I b
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rsfoet], Rl TR B T |
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Q)] forar uTmma g1 wartaa  fafr=r
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feaumdl @1 =@ ™ W g fhar Srar g
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arfa®dT ®sHTd — 01
gfvaxT 3marg @ear A=

Ed EEU a9 Sl gfd if¥r o #
1 fs=garer 2007—08 1656 579.6
2 fs=aarer 2008—09 1431 500.8
3 RIS 2009—10 2493 872.5
4 fs=aarer 2010—11 1956 7825
5 fs=aarer 2011—12 1962 882.9
wia: frer varra fBarsr 4 9 aHaRl & IR 99 2011—12
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B qul P g H ¥ 2011—12 H 3ERT SmaAr I BRI SR T8 ARg g3l BI Iror1, Yo
A 999 BT &1 e FeiRa fear mr o' YAl TWRIGATR  URME0l BRishd, grior dfgen g

e gfd 7 ReR 9% @l

91t faTa Are=T, T & B Id 3R fahel
DI AMYRT T I BT AT AHG D

(@) @l S U FERISAIR AT WD BRIPH! BT YAIST BT & dTe Yo b

[ol AT U WRISRIR 3Sf]

e @ AT o7 |

TRIGAR & o e R8T U Ugd HRIHA &l 39

arfet®r sdTe — 02
ol S T WRISHTR iSim

q9 2006—07
e IR (B9 H) 680.0
Kk 6 TR 177.0
NN 663.0
AT TRISHTR e 231.0
NN 106.0
Bl A 769.0

qY 2007—08
e IR (T H) 852.0
KikE AT 199.0
NI 798.0
T FEARISTTIR T 385.0
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IRl 1815
Bl M 9795

Y 2008—09
e IR (FT #) 1105.0
T8 T 133.0
TR 524.6
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Bl I 1378.0
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Y 2011—12
e R (BT #) 1364.0
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TR 584.0
el R 1715.0
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ABSTRACT

Indian industries such as food handling, agricultural inputs, chemicals and pharmaceuticals, engineering such as
electronics and electrical, textiles and garments, leather and leather goods, meat products, bio-engineering, sports
goods, plastic products, computer software, etc, are considered to be vital members within the supply chain widely
spread across all the major sectors in India. Spread over 400 SME clusters and nearby 2000 artisan clusters
industries have created a positive base for the advancement of inter-firm cooperation to encourage local
production, innovation and co-operative learning. Out of total exports, SME’s in India contributes to 60% of the
industrial production. This paper is based on growing export attractiveness of Indian MSMEs with an objective to
exploring the export performance factors, challenges and constraints associated with export of MSMEs. Growth of
MSME takes into consideration role of the government, private sector and international sector so as to boost
exports. There is still potential to rise Indian share in global small sector exports which is conquered by emerging
economies like China, Korea, Taiwan, etc. only by focusing on increasing SME’s Export.

Keywords: MSMEs, export-competitiveness, growth, challenges, sustainability, etc

I INTRODUCTION

The Micro, Small and Medium Enterprise (MSME)
adds to the country’s industrial production, exports,
employed and surge customer base Indian MSMEs
also play a significant part in nations growth through
great contribution to Domestic Production, Export
Earnings, Less Investment Requirements, Flexibility,
Low Intensive Imports, Native Technology,
Involvement towards Defense Production,
Technology — Oriented Industries, Competitiveness
in Domestic as well as Export Markets. They also
generate  new employment opportunities by
promoting innovative activities through knowledge
and teaching.

The small & medium enterprise can enter in both
domestic as well as the international market. Small &
Medium Enterprises (SMEs) with the experience and
aid coming from the financial institutions, plays a
dynamic role for the expansion of Indian economy by
contributing 45% to industrial output, 40% of
exports, creating 1.3 million jobs every year and
producing of around8000 quality products for
domestic as well as global markets. SME’s total
contribution to GDP in 2017is around 45%. SMEs
are the basis of several inventions in manufacturing
and tertiary sectors, playing a major part in supply
chain of corporate and the PSUs. Across the sectors,
SMEs is expected to see greater openings for
expansion and diversification.SME sector stands
observed as the planned drive for the future and one
of the greatest agents of growth.

Indian government has started taking initiatives for
the increasing sector’s competitiveness, quality
upgradation, finance and technology, by focusing on
the production of sophisticated and precision goods
resulting in progression of the sector. This sector has
realized the need for favorable policies from the

government, increased credit flow and need for the
technological and modernization initiatives. Indian
MSMEs face huge rivalry from the foreign
companies at both the domestic and international
levels. There is still potential to increase Indian share
in global small sector exports which is dominated by
emerging economies like China, Korea, Taiwan, etc.
only by focusing on increasing SME’s Export.

With the emergence of global supply chains, global
competitiveness has become rigorous, whereby
MSMEs are transforming to a new business
environment. India is well known for its perfect
competitive market, the domestic market is always
flooded with too many low cost, reasonable quality,
bulk produced goods giving tough competition to
Indian MSMEs. With LPG into effect MSME’s also
needs to catch up with the global standards of
excellence in direction to remain reasonable and
profitable. In event to rectify Balance of payment
deficit and to survive in the global market place,
MSMEs need to rebound back and make it through
innovation-which ~ could be  technologically,
strategically, financially, human behaviourally so as
to make them competitive in this emerging world.
MSMEs are not properly equipped to face the
challenges posed by the exports procedures, neither
to find opportunities to face the competitiveness.

Il LITERATURE REVIEWS

(a) Tripathi and Dedhia, did study entitled “Challenges
faced by Micro, small and medium enterprises
(MSME) sector in India.” In the year 2016.The
objective of this paper is to identify various
challenges and constraints faced by MSMEs in
India. Out of which the major challenge is
dearth of finance. Various references so as to
overcome the challenges faced by MSMEs are
mentioned in the paper but lack of government
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(b)

(©)

(d)

()

()

support and initiatives is again the biggest
limitation.

Ahmed Israr, Dr. Haseen did study entitled
“Growth of MSME sector and its contribution
to exports of India in post reform period” in the
year 2018. Their study focused on contribution
of MSMEs especially to a developing country
like India contributing maximum to
employment  generation.  Their  research
analysed the progress of SME’s sector and its
role in propelling the economic growth,
employment opportunities and exports.
Vandana Meena and Neha Sharma searches on
the topic “The three years of Make in India
Campaign” in the year 2018 whereby they
compared GDP of India with other rapidly
developing countries such as China, Thailand,
Malaysia so as to find out the contribution of
Industrial sector in GDP. In India 17% of total
amount in GDP is added only by the industrial
sector. Impact of Make in India initiative
implemented in year 2014 on MSME was
positive but various challenges are still faced by
them.

Chary and Sreenivasain in their research paper
“Challenges of MSME:s in India -Government
Initiatives for Enhancing Competitiveness of
MSME:s in India” in the year 2016 focused on
challenges like Goods and Service Tax (GST),
Foreign Direct Investment (FDI),along with the
need for transparency, accountability of
programs and shortage of funds.

Namita and Ajay in their research “Relationship
of exports and MSME in India: an econometric
study” conducted in year 2012examine the
relationship between the MSMEs and exports in
India. Study concludes with reframing various
strategies so as to improve the business ability
of the MSME sector which helps in improving
the competitiveness of their products and
enhance exports.

Bebczuk Slotty Balling Irwing & Scott,
Yonggian did study entitled “Financial
constraints faced by SMEs all over the Globe”
in the year 2012. Their study focused on
Financing the SME’s constraints, their limit of
investment opportunities and had stagnated
their growth. Availability of finance is
extensively perceived to be an essential factor
for firms, and especially SMEs, to maintain
their daily business operation as well as to
achieve long-term investment opportunities and
development targets. Studies point out that in
developed and developing economies SMEs
contribute on average 60% of formal
employment in the engineering sector. An
important aspect for SME sector development is
access to finance particularly from financial
institutions.

(9)

(h)

(i)

()

(k)

Mishu, Saurabh & Rikin did the work entitled
“Challenges faced by MSME Sector in India”,
in the year 2016. In this paper the major issues
are studied pertaining to the financing of
MSMEs in the Indian context, like that of the
information asymmetry faced by the banks and
cash crunch for MSMEs; whether transaction
lending would be adequate to address the
information issues or would lending have to be
based on a relationship with the MSME, using
both ‘hard’ and ‘soft’ information; and whether
the size and source of the bank affect the credit
availability to MSMEs.

Srinivas in his research paper entitled ““ Role of
Micro, Small and Medium Enterprises in
Inclusive Growth”, in the year 2013, whereby
he examined the role of small, micro and
medium enterprises in inclusive growth of
Indian economy which directly contributes to
employment generation opportunities. His study
concluded that MSME contributes toa greater
extent in financing operations of Indian
economy but the support given by the national
and the state governments to the MSMEs is not
sufficient enough to resolve their problems.
Katyal and Xaviour focused on “A Study on
MSMEs’- Role in Propelling Economic
Development of India & a Discussion on
current HR issues in MSMEs’ in India “ in
2015 whereby studies on the contributions
made by the MSME to the Indian economy and
how HR department is making a contribution to
the growth and sustainability of MSME is been
analysed.

Mohandass and Subrimanyan surveyed on topic
of “Impact of globalization on micro, small and
medium enterprises in India” 2014 whereby the
goal of this paper is to highlight the role of
small-scale industrial units in financial
development of India and impact of
globalization on the performance of MSMEs
whereby the period of study is limited to 19
years, i.e. from 1992-93 to 2010-11

S. N. Babar in his study named “Small Scale
Industries and Economic Development: Special
Reference to India” 2012 whereby the aim is to
highlight the role of small-scale industrial units
in fiscal development of India. Study for tenure
of 15 years is been considered and contribution
of SME exports to GDP is been shown.

111 OBJECTIVES

Objectives of present study are as follows:
(a) To Study the role of Micro, small and medium

enterprises in increasing exports

(b) To study the factors, constraints and challenges

faced by MSME to remain export competitive.
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(c) To study the role played by the various players in
the export growth of the MSMEs.

IV RESEARCH METHODOLOGY

This research work is focused on export
competitiveness of small and medium enterprises,
facilitating increase in GDP due to its increased
contribution in manufacturing sector. The study is
based on secondary data, which has been collected
from various MSME Annual Reports International
Finance Corporation Report on MSME Finance in
India etc.

V ANALYSIS & INTERPRETATION

(8 MSME’s can positively contributes more to
exports through sound macroeconomic policies,
favourable business environments, simple legal
and regulatory frameworks, good corporate
governance, easy access to finance, suitable
physical infrastructure and many such factors
contributing to their smooth functioning.

(b) Hostile LPG (Liberalization, globalization and
privatization) has created an innovative
international environment for aggressive exports
by MSME’s in developing countries. Increase in
foreign capital inflows have also helped in
boosting exports.

(c) Although there is competitive pressure from
international suppliers , then too these export
competitive MSME’s are trying their level best
by upgrading their new technologies, skills,
accessing to capital, open markets and many
such other efforts are been taken for a sustainable
environment.

(d) With the introduction of “Digital India” and
“Make in India”, MSME’s will become more
export competitive as it will provide more
opportunities and innovations for them.

VI CONCLUSION

(@ India’s open door policy of globalization has
brought intense competition for the MSMEs
both in the domestic and overseas market. It
has forced for the Indian MSMEs to overawed
the challenges and improve themselves to
withstand and compete globally by lower costs,
improved quality, adopting various innovative
practices and up- gradation of technology.

(b) MSMEs and large corporate have also been
benefitted by simplifying procedures focusing
on saving time and improving productivity.

(c) MSMEs need to go for technological
upgradation in order to remain competitive in
exports.

VII LIMITATIONS OF THE STUDY

(@) The research is only based on secondary
research. If we use primary research on
MSME so we required structured
questionnaire format which will improve the
result.

(b) The findings of this research need to be
interpreted in the light of the following
limitations: First, although we explored the
combined study of the various export
performing areas and the problems
associated with the export effectiveness
under the limited number of exporters,
further research can be performed on a much
bigger population of exporters which can
yield a better preview of the performing
factors and problems associated with small
commercial exports in India.

(c) The other limitation of the study was the
selection of only three sectors of exports
whereas the MSME sector has several other
sectors under its coverage.

(d) The study could have been better if all the
sectors of MSMEs were covered spanning
different states in India which would have
exposed the state’s role in the MSME
development and its competitiveness. The
researcher would then have discussed the
role of the state and its efficacy in improving
the exports from the small sector.

VIII FUTURE SCOPE OF THE STUDY

(&) The scope of the present study has been confined
to role of SMEs being the main contributor in
manufacturing sector to increased cash flows in
the country’s economy which can be expanded.

(b) Focus has been made on constraints faced by
MSME to become export competitive which can
be enhanced by including other factors.
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g fag fava @) 3ifére Sudafer v s5Es fAwiorard)

R1eror IURH BT yHTER AT 1 AT
gfa Tmer’, St Ry ura Rig
"amereff (Rrememe), O otR. Uw. fem favmr, Ren faemds, mere T sty fR= favafaemea
(@=rg favafaere) qul (HeRTe) WRd.
‘TaiRive g, e favrr, R faerde, gerar T a2 fagafdener
(@=rg favafaere) qul (HeRTe) WRd.

GINK

Vg I P GEIH W ARIAE ww FIAEnear @ ofiq g 39T @) dferd Suaier gy s£s [FHIvara)
Rreror SurTg @ FHrEaeiicrar #T SEIIT [HAT AT & Fvga 9 drd H [AfEa enE f@f (Sequential
Exploratory Mixed Method) &7 SY27177 f35ar 797 &/ o E 13 & &9 5 Gaeror fafer @or ararcad e
fafr & wq & wiTieE e fafer (Pre-testPost-test Single Group Design) @7 ST 537 737 &/ I 37T
8 Hlaee & &Y H GOv &I Vg F T79e— Hlendla d wailcrd qeT HEdAd [P uhye, Sav Je9 W
WEE VP HEGAF [FEerd BT gIT AEN Jgleed FeeT A W fdar I aer e @ 8 §9
faenery & srggTRa FET 11 & g [Q5T @ TH 45 Renfa @ aftafera far T &1 uRararere sdws!
P VBADYT P [o7Y 35 FgIABHIT Fo Jep va: [919a a5 SYeH/r g¥ieror (BSAT) HeTIacl] &1 SYaIT
1&ar TIT & | GRATIEE SBSlE [THYl B SN SfEE VT BN & 1y 10 [FERAl BT STeviad RihIY
B YUIHE JIHS] BT YFEHBYT [HIT 76 | FITIHE JEqIT FIvA HY & qd I 5 FII7d T THE
@ T vl g% BSAT &7 FOTET [T TIT GeEId HIIGT THE @ Wawdl @ 16 fe a@ FlafeT 1 g
ST 1357 & T FEaqul gl & 5Es [THUGIET RO SURTH @1 WEIIaT W HIEd & SR HaTT 157
TO/ 16 fe7l @ gIET FIIT WHE & H eIl U¥ G BSAT @ FIMET BV SIHS] Bl YHIAT [HAT AT
9% IAN® 10 [@EeFl &1 Srviad FIEThIY 4l o/ T A Sdel & 39y 8 HeY, AE
[daer, gISTe FHvE TEwHE T (—YIET BT TUINT [FIT AT &/ FHP - JUIHE B B
[3eeIYor 8 TUIHE I [T FIAEET BT SIANT 197 T AHAD SHS! P 139 & FYRIT IE Gl
TIT 1 0.05 GRIFBAT TV GV FET 11 & [AERAl & BSATSH Ga—gIeTT 7Rl YIa—guerT & Al H areld
v &/ §Ed W §laT & & ET 11 & [FEnffar @1 dfee Ui gy [A/vard] R Sur @1 5ea
gSTT &/ JUIHE HS & fAvAvgvia o T8 [rmt i gar a5 fAereff sks fAfoard Rerer surr @)
WETITT W T A5 @ [T FFl B JHId a¥ie W W G G 8 HBIR W HIGTT 6l Tl o
I & I HIGT T ST SUETHT SAE THI ad vl YEar &/ WHIBd Y o §W W FeIIT W TE
frey gra siar & 1% argfae v @ [enlal @) ofiq e [@vg @ 8w Suaier v sEs [Hard)

I3rEroT QYT BT HHINIHSE T4 qsds g/

FH& Ieqiqeft--mioaral R Iunmm, ed Suare, gHraeiierdr |

| gdTaT 2 feEd afrmm fara @
TG Y ARl &7 g 9 Ugd S0 70

fHforare @1 sl = el 3 fafr=T gftesro &
ES R R L 1 = O o 2 1 o K= 2 1 e =
Constructivism T fa= wuT=RoT & 3Tl 9197 &l
391G Constructivism, oifes AT9T & g Construere
H g g 2 oA e grar 2—Construct
31T to arrange 3fJdT to give structure | fRrem @
e § fomtorare &1 oref rfemd erfdedl, Rieror vd
deMf1ep 99 b1 |faferd fbu gu 2 (Hegwd, 1999) |
faforaTe T UeR @) SEHENT §, S oS @
Ui Ud IHD! T8I B DI fduT BT U fafre
gfiedior & auiF &_ell 2| fFHivrEe &1 AT 8
6 o axgfrs &1 g «ifug s a1 @fe s
BT &, e i aafe @ oxar & (@9,
1982) |

5Es f3reror Summs, feHToET) Ifd faeReRT WR

JmenRa e U § 1 g9dT fas™ Biological
Science Curriculum Study (BSSC),®IeiRTSI # 3Tl

ey SuRed yd wrfud femi &1 9l W)
R 7, e I TG94 AR S9a yd =Rt |
A @ & A1 98 I YAl ¥ 9Rg S § iR
It ¥ faR gd venfoq faart 9 #d =18 @K ar
g foart &1 dew § siftrHeal a7 wfedrs i
2 (PToted, 2003) | 5Es fre0T SURTH U TR &
e T & Rrad ffRad dia sraxemsit a1
wffafera fdar ar g (31, 2009)—

(®) da & (Engage) :5Es fRrefor IURH @l
I Ul srawer &, forad Ruers Ruemeff & q@ @M
DI FHTHY AT IR WX Rereff o1 999 59 @
e &1 W19 &Rl ©| 9d o4 B ol 9d9
M B WRIA § Agayul fier A 2

(@) Id9vT (Exploration) :5Es fer SURTH &
9 oaver H femfl grr faf= wfoffel @
ARH W A S B UGB BT S BT AN
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frar <rar g1 Reneff 99 s & v # s
qd S BT ITANT BT B |

() TABIOT  (Explanation) : 9 3@l H
fRreres, faenfefnl &1 7d9 o= & uRfud @=aran
2| u8 e ™ @ e weaygel srawen g
2| Riers, fa=ft ff 999 59 @1 W a1 @ forw
faf=1 fharermal @1 \eTIdT ofdT B

(&) faO¥R ®IAT (Elaboration) : 39 3wy H
Rremeff o1 T S BT oA Srgwal & ARAH |
fIRIRYdd TT RS ¥ WASH & YIN IRl &
AR AU SM, DIl qAT Al H ghg BRam
=

(&) Heaid (Evaluation) :5Es TRefor Sum™ &1
Ig offoq dom Wifed oraRenm ¥ s SRRy H
faemeff Au s @ ufy s o1 |EST B See
BT UIN BT ', A & e [Afdwa e
ST B IR BT JRATBA BT 2 |

Il 9w fea gt &1 e

BT U9 dolsl (2007) - feriorardy fRreor
SUNH &) 98T 9 SIRMer & qeadd
afa meafie @R R a9 Rersl & giesi
BT eqYF fHaT| g8 MUY MYSR H U fafdr
AR wArTHG Wy Ay &1 wEnr feur) ermH
JEIE | gBiY ey & w9 H 23 fJurerdl «
§d 52 el o 53 faenfEi &1 T¥9 AERe
ArglREda1 <eid Uiy ¥ fBar war | fGenfil @1
<1 Wl (s Wi qen et we) 7 g
Rod  afTded fharmar| el 1 e 969 H |
12 < T® WRARTHS |8 &I FEioEK Rrgor
GMI*IHEP%HSICIGI@QHWW@W
fRrror Surm @ FERAT | BIRier @1 R
B fBAT| TgURIT AThSl BT UHaTHRN fbar 1T
oenfeay | et I SMhsl & UHATBRI & folg
wWAfAd ueael @1 SWINT fRAr| smdel @
favelvor & folU t—uierr &1 STAnET fHar | nds!
b fdvelwor & Uvad  SgAadel o ey
It Rerwl & g favg #§ feoErd
Rreror IuFTHl & IUART FRl qd—uRiefor qerm
JIg—UEoT B WIlihl b qeg § Arefe fdR 2
9 foenfal &1 el R SummEl @
HERAT A PIRMGI Bl ARgT & AR U< Y
S0 39 favg # e SUAfY BT W IWRIRETA
fRrmor SurEl @1 FerRar W AT ard et
B oIl H Sedl eT| fawm Ruerpl 4 fFmiorardd
Rreror Ul @1 Reror—arferm ufoear # Ay
AET T B A T fAEioErd fRreor SummE B
S wftd # <1 AerId AT |

FIfHY  (2008) 7 famm= afrm & fag
fraforard Rreor S genm fagm Rregor

IS H SAHT GHEATHS euIT fhar s oy
e # wemeff 9 afrm @ v eErEad

fmtoare, yogy foEir, dees e 9 g
TS B CAHIET DY | YT W FHIET Rl
S B | & AN H dgie— U R H
faforardy Rreror #ar qen fgdm wr & fagm
AR F o) SurTHl ® "' W Tl B |
JUAT TNy FHIET H gl garT B -
o1 uferar # feforardy Surm ifdres weeyef €

deX qAT ATFHT (2014) F AZONRAT & TRBRI
faermerl # Sy RA ®eT 11 & Siafds vy «
faenffal w AT e AT e e
eI I8 S99 &1 g foar {6 sEs faforard)
afer< R ImenRa Rievr ez &1 faenfar
31 Sfig fag= fava & afd wfa =« gwe
ggdl 2?7 SAPI IT AMGR TANTEHS  eefaf
(Pretest-Posttest Non Equivalent Control Group
Design) UR JMETRA 7| 30 WMEHR H S/
Rl & wU H AROINAT b dY U B 4
el # S fasm fAwa # eemeeRa e 11
& @t 2183 A=Al § | 147 e &1 Tw
ARG oS e gl & degm 4 o
I R o B B 91 S B | B o B G S
(RN |gE qon R 9qe) H faweh faar
AT AT SAMSE & Uh YPROT ARSI Bl
T JRANHS g 4 5Es fFHfvr@ardl  gfeds
% MR W fAfHa freror srege den Eifa W
# o Iy | 10 oA 9@ gfafes 2 8¢ d&
WW|W$W$W3@?30
UHRll drell WG SMgaifaT  Sifesfer A
Genetics Interest Inventory (GIl) &T SYANT faraT |
el & fageyor qen uR@caRll & Wi &
foly A", dMa fdee dar ANCOVA SiRega!
gfaferll &1 STt fHar T sndms & faveryor
AT uR@eaell & TR0 & ggard ARSIl o
a8 ey e & wanmers 99 @ faenfiar
®1 Sl faee vy § s &1 R R SR
% fenfeidl @1 e fasm fava 4§ s &1 wR)
3TUEITHT AfF B |

AR® (2013) 71 UIfe W) o) faenfiay @ Tt
fowg o1 Afere Sudfyr R fAEivErd e R
P guraeiiclar o1 ey fhar| ue sremge |
g ST ST b UM &El B ARBNI
fermerdl & R el 5 & 249 faenmffui @r
T AR AGFBDH ST A fhar AT | $76T I8
Y BRI TARTHEG e A (Pretest-Posttest Non
Equivalent Control Group Design) U= 3eTRd oI |
U wyhrd # wemeff 7 =yl & w9 # =afad
TAAl B QI YRl (e S ar R
|qE) H fauIisia b RIS W | | &
O TBROI P AU 5Es FEvEE ufomE &
IR W T Riefor e @ |Werar ¥ qen
T aqE ¥ e (Y | far | srwst
P fagelwor qen uReeuRl @ wNEwr & fog
t—TNIETT BT SYART fhar Tar| eridsi & faveryor
3 grarg et 9 ey frerer R wRuREd
Refor fafer | o1 AR arel il &1 et
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# feetorard) Rieror R | Aeq arer faenfefat o
Jferd SUARY BT WR 1S 8T AT & fAAToraray
fRreror SUNTHl @Y FETIT |9 Sty fyenfay @
T @ A= gyl Bl 9Ese @ e § o
JIR 3T |

Rig aem agasft (2015) 7 o e fasm
de § fwivare & ik &9 ? ¥ srade guu
grRT ufafed & s gl 5Es ufomm wR
MR UTSATSAT 1 WRWRFTT UTearsi-l - &l
gl &1 Joicold e fdhar &fik s
JEIIT b MR W =i ey erenm &
RURFT OISl @1 g d 5Es HfoMM W)
MTRA UredIoHT WReH # 31 yvraemell Rig

g% |

113N BT S

IR Y BT YW I AreAHe WR D (el
Pl Sg g favg @1 e Suafer W 5Es
oy BT STy @ gl BT e
BT B |

IV 2 99

A O e H fEfoRad we ue @l
fafeera faar mar 2—

5Es foaforardl Sur® @ Agdr ¥ UeH WX
e YR b faenfRay &1 s s v o
ferer SufRr R w1 U gedr 27

V JegIA Bl GRdbcyHT

wga e H fEfaRed R uReeq T @
feyror b war 28—

5Es feHToTardl ey Sur @ WERdT W ueH
R e WX & el @ Sha fasme o
DI AfE IUAY B GA—URIETT TAT IITI—URIET0]
P Uil & Aedl § Bls aefe R T8 2 |

VI e ufafer

(®) srawr

TR T I | SAAET & w0 H SR ST
I & oUe Geinid § areafie fRrm aRve
SR WY W 9Hg 9 aeafe uredi #
JYRT FHeT 11 & g fag+ favy & faenfy
BT gftafera fear mar 21

(@) ufaest

TR WY eI ©g RSy & wU H IR H<wl
I B U Ureifid | darfora o Jreafid
fRrem R & g Ud Aeafe fdene &1 o

AR Agfeed e ufaf | fear g,
AT WY B TG 59 [AETe™ H JegERd der 1
& o fae fawg & @l 45 el @r
[feaferd faam |

(1) Mg SUBRT

g fasme Suafer werr & FEi wRa w9
HIYTH 65 Ul F<h Udh UIAEel BT UIIAB
YU GIR fHar | vy RSt o derer |
geEael & WG WY H awId guR BRd
80 SO U §{OB U Pl BCIHR JAT HB AT
TRl DI SIeHR 50 UeHl Ieb WAl &1 fgaad
gy GIR fhar war| Sia s Suefer g
P fgdiad UTeT BT HeM 11 & Sig A= favg &
130 faemfefal R wenfid &R JAThSidl Thid B
UAd UIT Bl biodls WX wd fhar AT
IRUTRERY 35 Tl Yeh SAfoH Slafdsma Suefer
TRIETOT (BSAT) e T 1T | U 9Te T
gg URAITHS 3fidsi & UPHAPRU & U 35
TEfamadia vl g wAfid Sia fasm Suafr
TRIETTT (BSAT) YAl &I SUANT fhar Tar g |
oemeff gRT BSAT®T o oxa @y fawy
faerwst I sfd:fhar wxa sHPT duar A &
TS| S99e Yreifid & U araffe fJereay |
eI 11 B Sig fage favg @ eo faemf¥ai w
WU Ay gRT gd fharaE 9Re
faeaeigar sma @ T8, W% 076 WK ES |
faenffat gr1 g fasme Syl & ud®d U &
e SR P fIU 1 3fh T ISP Td SR B
forv 0 &f U™ fhar war | URATTEHS 3wl &l
IR AP W dxA & forw 10 faenfear ar
THATHROT fhar 3T |

VII 2N &1 fharaa+

MY T foharaaa fF=feiRad aR =Ron | foan
'J'I—q"'_

(®) uom =RvT (qd—udieror)— o fharaga &
9 RO H HHE b VT 45 Fewl W BSAT @
geae fhar AT qT Sfidbel BT Gl fhar T |

@) fadw 4RO SUEAR &1 a_OT)-— Y
P & 39 TROT H WY & T el Bl 16
faml a@ ufafeq 1 °< e 9w & fo Gl
SH— H&T JURGEH, QT UG & PRI Ud gaDI
BATH DI 5Es fAATorare) fRe1or Surmd &1 A8
J A B IR U by T |

(M) g ==or (FEE—udEvn)— Y fHaa &
9 Jifd =R H WgE & Wl Wewdl W g
BSAT WRMRA R 3ffds! & A fhar 747 |
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Y P AT @ U I TR ) UGl bl
= g &1 A8radT 9 ST & FHsT o
AHdT B—
(i) M WO G @
J—RI&ToT
(i) feda ==vT— 99E & ds= 31 16 Al
d® 5Es fmforardy  frror Surm @
AT | WG & IR
(i) g =_o— g @
ERIITI—URIEToT
(Er) Fgefl =R (ATETH ) oMy B B
e =RoT § WAl & A H 9 10
faenfefat @1 raRfua AretedR foram T |

VI vl &1 fagelyor v fad==n

yeId WY e H AT ey fafr (Sequential
Exploratory Mixed Method) T SUaIT far rar 2 |
o e I & wu # o|deor Ay dem

BSAT &1

BSAT

aEce oY Ay & wu § wanmee oy fafd

(Pre-test Post-test Single Group Design)®T SUdIT
foar T 2 faenfdal @ oRemoners  wedl 2%
THAGReT & fou 35 gfaemedm ueHl gm

faffa Sha fagm Suafer wieror (BSAT) m:rra—o?r
P SUAN fHar T dqen uRAvmEd  sfdbsi®
frspel @ R e W & @ fau 10
faenfal &1 iR W R R[OS deTl
BT UPADI [HAT T TG Y S A
AFAS Uedl @ fagewer & foflu Arm, A
foet, diede AMc Wedw Tl t—UIen &l
SUANT BT 17 RN oD Ui b favelvor &
ferg TUMTcHD gl @ fagewur @7 e

ATy dh-ild] BT START fHar 1T |

T WY H U AAAD JMbsi Bl SURIh
Aiege wfafl grr fawemor qoqwera =
= TR @ T B

AT GE > AU qAT UTE-uH 3 QAP ATHs] HT A, AP fd9e, GeawE
TONH qAT t—HH

gleror

sl bl
T

HIEY

EIRCT
ICERK]

LS IGEY]
CARIE |

T
ot

t—H1q

arefear &1 @R (0.
05)&N WX

wE g—RI&ToT

45

12.37

2.07

et § Arefe 3R B

JII—IXIeToT 45 24.71 463

0.30 44 18.528

SR AR & JegI I F1d &Il & fb, =afa
WEEWWBSATE%WH qa—TRIeT0T &
YTl T AT Tl HId faerel HHST: 12.37 T
207%3@WW—@W$WWW
Ud HHEH A HHI: 24.71 T 463 B Sl
TRl G B UKDl & AedEE YD (1)
BT A 0.30 B QFI TRV B HeT t—URIETOT Bl
A 1853 B, S 0.05 Afddl WR W 44 WA
P AT B AR A 2.014 I AP 21 I
AR I URGeIAT 5Es Aol Rreor Iumm
P BT I U W TAfe WX b ety
P g g fawg o dfere Suafy & ursie!
% YI—TEU dUT UTE-TIev & Al H dlg
ARIG AR 8 ©, IIpd Bl | Ffd FAN
T URHT AP Bl & A< 8H D8 Ahd ©
P 5Es foHATOTErEr frefor SUm™® @1 WERAT |
oM W Aeaffe wR b el & g fasm
fqwger  dfere  Iudfr & ga-—uRierr g
JI—UEoT B UTdi) b dredl § wefe SR § |

AE H 9 10 el &1 R AR wRd
T I[OTHS TG @ AT § I8 U gor &
faenfdfal @1 5Es fHvErd Rrewor Surm @
AT | WG] el aT Bfud’ oar 8 iR

a7 S STeThd Mfdd eIl Y& B |

IX Sifere fafearet

IMERT UIeaadl & HURE@—2005 H W 39 91 W
a1 fear T 2 o frme o 9= fmo & fog
seaTae FR ARy | faemeff wfhy wu @ @
vaferd faoRi dem ad9= § Suder 9l &
IR W IUq fow w= w1 i wxa €
gafasm fava & R & ol 59 yeR @
Rueror fafi &1 gma fear S anfey, o
el o1 S, errmll, e, S9a g4
Al Td SF® ERT B S drell fohamsii @
W R A1 S | 5Es fFHvrErel fRiefor Sure
s faararr w9 Reor—sifiime surme @,
ara: e & v Wl R fag favg & drr—arr
I fawai & Reor o & sqdT ST fhar o
Fhdl 8 R 799 oM B ARg WRel
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SfIdR R A1 & T AT A SUeTh 3T
IRy B |

X Jeggq &1 g

PIE Al SrgEuT o 3 H gl e | e
HAEE, §HY W den giawr & gfedr |
ot @1 fafr=r Amett @ ofdvfa @Rl T wRAT
gedl 2 | ORTe Beawy Iyerd of &3 g &
ST 8 | IR 31eTdT &l IR 39 UhR B

(@) TR Y AGIT IR U Y B SIS
dreiriid ae €1 AT B |

() TR WY 3feTTT ArRAfHS WR B beT 11 b

Sitg fasm fawa @@ & Aifad 21

(M) IRgd WY eI ArAfie frem ke SR

TS W GHg Areafie el as & Aifd 2
X frsne

AIATHSG AT UHS el & [Aelyol & IR
R f=feRaa ey o fehy To—

(@) Tl & A D YN AT YTa—URIETo]
% Al H WRfd AR ' Gl 39 9 @l sAd
FRar g fe 5Es fwiorardy Rreror surm™ @1
AEIAT | S fasm &1 Rreror yrarelt T 2

() foemeff 5Es fmToES Rreror Surm & =R
¥ i fagm @ fafa= goal & uwrd N |
Arga g |

(M Ife 9 UM ¥ faeniAl & W@ & orgval
P IR W Agd & JaR R o & g¥ferw
ARGT TR TAT YA 8T ST 2 |

(@) Wfpd U 9 39 AW JId 9 g e
I B 2 f Aegfe R W Shg s favy
BT dferd Ul WR 5Es fHfvrare) fRreror SurH

‘DI HhIRTHD UHTT JSdl %|
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dgucar 9UsY & H "o ugl @l nfie Rerferal &1 JeaisA
“fogarsT fotel @1 A vd |iaR dsdid @ faeiy a<+d o

B HAR IS
ereefl, oSy faMm, I gatadd favafdenerd, SeeyR (A9.) wRd

I

7Y H TIHIT Ay T & IE [HATTIT BT [GTATAHE FEIT B JTIT NI VG FIGY TEHT P
1391T T H 9ME FYd §9 [T6Y GV Ggar TAT & [ dgucar WHET & gd TTHIT SIanral Al va
Tl @& G @ SefE Rerfa drw I off V9 9% a% H dac o AE & PIY @ H VI e
gIaT o7 SIv 98 41 ST WY W o7 T PIT F SHlARRaT TrHIT GRarl &1 i S BT Bl SN T
TE o7 va GEOl gRare H W pacr 1 a7 & ldd @l & Y @ H Forgy) [Aer urdl off iV 3 4 sifvarda
Y W/ g [HET §7 qorgYl Bl Hae P H B & GHI o [l BYd of U GH! THI BT HoIgY)
YT 397 &Y o) Y FHT & FAGY JAVIGTIN § VEd o/ fdg AU WIET & YeEq §7 A5y Bl
IV @ SIIARFT IV AT o] ¥9 &d § @refl &7 &%l 4 93 Y8 o | 99 WA §9P d5ucal ST BT
T T &I T/ VT 9 F1F W §7H T GINT G AT H HOIGY) BT YT [HIT S T [T
7@ 9T 99l &g gIICT HeH EIF ol By a: T8 #ET o §Hal & [ a5y s & B

TTHT SRR T7ared] §q .ol @7 STt & G @ St Rerfd e v 7ugd §8 &/
FEgfdg — SIS a1, 3Mffe fharee, JToRa AR sifefraH

(I'ENICEI]

H.H.WWW'\’WWW%WW
ol Ufeie gw qfd, drifos  fafdeareii iR
UTgd HUGRI & HRU Ygar SIdl © 3felal
& qq o B Re™ T wRe @ fow w9 Af
g8 TS T ARG H AY. dgucl  (RTUR
fafree rfafem) 1904 & wiaamE IR fd
S IR H adl # OREd arel Mfeaiidl ud
FAM @ oY 7Y, WRGR gRT dguear A aR] &l
ITIRT ST Td Gl @ ANTRGT Pl d
HIAR G qAT AT AT B gRT dgUe
AUBYT HRATHR AT & JIH | 9 ANTRDT Bl
i Rerclt # GuR fhar ST\ qA1 9 Arsr1
T AH Y AU WER B A IRel S b
RUSRERCA I S e I

fomearer el vd S9a! diffar ud diaR. deeiid
qqT = dedlell | dgUwl HUBU BT B dy
1988 W WEHINGT & UAHMl & fla UrrHd g
gAgS ARl @ Hewl §RT 9UfRd o o
RET

Il g

MY BRI P TIE IGeW AUl AIBU H ol
fearll @ & 9 A A g SISl 9 b
AN B A¥E W e AR e ST
giRaTRe 3T Bl dgT dol SHd! e Rerch
DI Y3¢ 99 HT YA a1 I © AT AW
AT Bl U @ fama § Ut BN arel Ierd
BT AET BT IS ©

11 ene 9Reeg=T
A7 WWWH&T@W%?}%W

TS BT & ARIH W Udad fawig

dguear 99 IR vd weer il @ et
DI T ACHRI & ARIH ¥ Ugad T aMl |
I A I o@ed gl © fhwg arat ol
9Pl Hedd b UK B Al Yol § §©
HEAT € 3 aFed HRIe foraarer & o
H dguct AT WAed @ I A B SIEBN
URGET B WA © UG A" IF H
FrfeRad aR&eIT &1 3 d I@dR Y dr
A fomar 81 —

(@) W9 g fe= affa 9 a1 s aren
FARISI BT T ST |

(@) 9 AT & AN A H 7 dTell TARAT B
T ST |

(M  IFETd Iued, AT SR
QY BT SR HRAT |

(@) dgu WUBY & faia sofl wer e ud
YSRUT Heell HARITAT DT Yal 0T |

IV wefifa fawa 4 qd e wifec

fomearer el & J& a9 el bRy Td il
99 Hed (Y@ d9Hed, UlREH auHed, QeI
TIHEd) B IAHRY Ud HHARAT A T8 w7 A
UBde &R W I8 Ul AT fH o dd AY H
“AHDHR T|u AT & IS foharaad @t
faeciyoTets sreae fosarer el @& ey ded
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# e R forgarer Stal # ol 9@ w1 W o
PRI T8 BT AT 7 Ud dguer ¥ |t fel
A fIvg &R ot d@ fo=aret el § a1 1 o
P T fHar g feg wvsan o9 § g
F<iHa vy ) e “Aeaucyr &1 aEus @
Ao fadaareAs s (Aveen Rier @ favw
T H)" wremeft " W RiER der Wy ks
1. fav AR 99d gRT SR fear Ty 2 ud
quser et # & sow Wefia fawy ofive
TeIfie gAS AEdRl afifr @ falre s
FUSeT a9 Avsd & waw #H)” wemeft diw
PGB T A e S GHA O §RT BRI
fear w7 don W e ¥ Wefia fiww w
“qATS BT nfeartial & onfde ud wmifore
e # IREE (FaaqR W9 @ IR Haw #H)”
v w oy wrf gd 7 gom 7| swe wwmeft faea
AR Aol Ud oy e Si. 98 hTeT dRarTe
gRT 39 Wife W srf gd # fhar m ¥ 5w
gfRad R e & wefa oy “§d e &
PRI SHD BT MF e (FaaqR Tl &
faoy ded H) R W e fear w2 s
Shermeff derer I Tl oy fdee Sf. 9] uer
AT | 3AN Wehid fIwg @1 S H ool
ARl el UReg vAi Qe Hrd g ' urn
T |

U T A Y. H AR gy AT &
i fohaaas &1 faeevoners ey f¥gare
el & foRy oo #" 4o w9 9 wafie g+
TEhR Afffol vd enfearRmal | Hefoa g | gafy
IRd ¥ GEHIRAT U4 WeaN affadl &1 sfasr
JIAT A B, Oy |efta |riee ugR A |
ISR B TAT 3 W QI W H IMH MBS A
fPd oM go ®, TN AU F AEIHI dgUn
T & e fraraaq &1 favevTTEs s
P P H IGHY BIg W AR eI AT IS
P el fe@d 98 <ar| Ik g4 = widl 4
faedfdenedl # wEa dguar Aifa & Id®
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ABSTRACT

This study attempts to understand the awareness and preference towards investment avenues among the salaried
class employees working in pharmaceutical companies with respect to baddi district of Himanchal Pradesh. Today s
the financial markets are more strong and providing many great opportunities for investors to invest their savings.
The present study is based on primary data which is collected by distribution of structured questionnaire
.Convenient random sampling method is used for selecting the sample of 70 employees from the five pharmaceutical
companies. The respondents was categorized on the basis of demographics such as age, gender, marital status,
education, annual income etc. the collected data were analyzed by using appropriate statistical tools & techniques.
The study found that the employees prefer to invest in safe and secure investment avenues and avoid the risky
investment options as they all still wants to play safe. Most of the respondents still prefer to invest their savings in
bank fixed deposits, post office schemes, insurance policies to meet their future needs like children education &

marriage.

Keywords: Investment, Awareness of Investment avenues, investment preference, salaried employees.

I INTRODUCTION

In present scenario, everyone wants to save for
oneself as well as the family against unpredictable
future. Investors have to decide where they put their
saving so that the return will be profitable to them.
Various investment avenues are available in the
market, which provide more security and safety of
the investor fund. The investors have to decide and &
set their investment portfolio from available
opportunities by selecting the best investment
options. It is not an easy task as it requires
knowledge & awareness about investment concept &
its features. Demographics characteristics also affect
the investment preferences of the investors.
Investment can be made in mutual funds, shares,
bonds, fixed deposits, real estates, art work &
jewellery etc.

Increase in income has resulted in growth of
investment. Ups and down in stock market, rise in
inflation rates affect the decision of investment of the
investors. Most of the Indian people invest their
saving/income in the investment option for their
needs and necessities after retirement. They depend
upon their relatives & friends who give them the
advice about investment options. Every investor has
to set off its own objectives and goals whether for
short, medium, long term after considering the risk
and return measures on adopted investment pattern.
Investments are always interesting, challenging and
rewarding. Future is uncertain, thus investor has to
determine before how much risk he is willing to bear.
Even a small amount of investing in investment
options can gives more profitable rewards and returns
over a long term. But to achieve a good profit the
investors has full knowledge of investment decision
i.e. where to invest, when to invest and how much to
invest. Investors have to use his skill, knowledge, and
experience while selecting /investing money.

Investors cannot avoid the risk but they can minimize
the risk by investing their money in various forms of
investment, which are considered as the safe forms of
investment.

Many options are available for the investors to invest
their savings. Each investment avenues has its own
risk and return features. Investment avenues are
available from bank deposit, post office schemes,
government securities, provident funds, insurance
policies, corporate deposits, pension’s plans, real
estates, gold & silver etc.

Il REVIEW OF LITERATURE

Bindu. T (2017) investment plays a very significant
role in the lives of salaried class employees. Before
making any investment return, risk, liquidity, tax
benefits must be considered by the investors. In
today’s scenario many new instruments avenues are
available for the salaried employees who provide tax
benefits along with high return and less risk. They
studied the behavior of salaried employees towards
investment in the district of palakkad. Most of the
employees under study are well aware about the
different investment and saving avenues. Today’s
annual income of investors is closely related to the
percentage of making investment.

Varsha Virani (2014) analyzed the various avenues
of investment & concluded during the study that
teachers have been saving for the future in spite of
them having a low level of income. They save and
make investment in most profit options in which low
risk is involved. Most of the respondents prefer to
invest in bank deposits as it involves low risk and
provide regular return. High rate of return & tax
benefit has influence the investment decision of the
respondents.
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Ishwara P (2014) has made an analysis to determine
the investment pattern of the salaried class employees
in Mangalore city. The study concluded that most of
the investors behaved rationally while investing in
suitable options. Investors prefer maximize return
with  minimum risk investment avenues. The
knowledge about the available options of investment
in the market among the salaried class employees is
low as a result they prefer traditional investment
avenues only.

Sonali Patil & Kalpana Nandawar (2014)
examined the relationship between income and
investment level among the salaried class employees
in the region of Pune. The study revealed that
investors firstly prefer the safety of their investment
then followed by liquidity, income appreciation and
easy transferability. The researchers found that men
are the most aware and making investment as
compared to female employees. The main reason
behind the investment is the security of their present
and future and to get the capital appreciation and save
for their children education and marriage. Most of the
employees prefer to invest in traditional instruments
like bank fixed deposits and insurance policies as
they are more secure and safer than others investment
avenues.

R. Ganpathi (2014) examined the investment pattern
of Government employees in Madurai city. The study
concluded that Government employees invested their
saving in various financial and non financial products
depending on their risk and return demands, safety of
money and liquidity etc. Descriptive research design
is carried out to describe the phenomena with a
sample size of 240 Government employees. Data was
collected and then analyzed by simple descriptive
statistical tool chi-square test and founded that people
attracts towards investment varies on the basis of age,
gender, education level & occupation etc.

Sukhen Kali (2012) investigated the various
retirements and tax benefits schemes for the
employees working in both Governments as well as
in private sectors organizations. The paper focused
on those benefits which were received after
retirement. The main finding of the study is that the
retirement benefits has different advantages to both
the employees of public and private sector as the
Government employees enjoy more benefits in the
form of PF, pension, gratuity etc from their
employers whereas the private sector employees gets
less benefits as it was limited to the PF from the
employer only.

Dhiraj Jain &Parul Jain (2012) analyzed that
demographic factors plays an important role & have a
great impact on the investment decisions of the
investors. Income level, age, marital status,
education level, occupation etc affects the decision &
market knowledge of the investors in Rajasthan. It is
concluded from study that most of the teachers are
saving for their children education, marriage and
their family future needs.

111 OBJECTIVES OF THE STUDY

(&) To study the investment pattern of salaried class
employees  working in Pharmaceutical
companies at Baddi district.

(b) To study the impact of demographics factors on
investment pattern of the employees.

(c) To study the awareness levels among the
employees regarding the available various
investment avenues.

IV HYPOTHESIS

(@) HO: There is no significant relation between
education qualification and awareness of salaried
class employees.

(b) HO: There is no significant relation between
annual income and age group of the employees.

(c) HO: There is no significant relation between the
income level and awareness of the employees.

V RESEARCH METHODOLOGY

In present study descriptive survey research method
was used. Data was collected by using a simple
questionnaire  method. The questionnaire was
distributed to the 80 salaried class employees of
Pharmaceutical companies at Baddi district of
Himanchal Pradesh. Out of 80 respondents 70 were
able to answer hence 70 respondents covered under
the study.In addition to this the secondary data was
also collected from various newspapers, journals,
magazines, books, and websites etc. The collected
data were analyzed with the help of statistical tools
and technique like percentage analysis, Anova and
chi square. Data were collected from the employees
working in Health bio tech, Venus remedies, Smilex,
Glen mark and nectar life sciences pharmaceutical
companies situated at baddi district of Himanchal
Pradesh.

Sr.No Company Name No. of Respondents
1 Health Bio Tech 15
2 Venus Remedies 10
3 Smilex 15
4 Glenmark 15
5 Nectar Life Sciences 15
Total 70
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VI DATA ANALYSIS AND INTERPRETATION

Socio — economic profile of respondents

Table-1

Variable Categories Frequency Percentage %
Gender Male 55 78
Female 15 22
Age 20-25 18 26
25-45 37 53
45-60 15 21
Marital Status Married 36 51
Unmarried 34 49
Family type Joint 12 17
Nuclear 58 83
Education UG 17 24
PG 39 56
Others 14 20
Residence own 48 69
rented 22 31
Income 150000-250000 19 27
250000-500000 41 59
Above 500000 10 14
Experience Upto 1 Year 10 14
1-5 Year 55 78
Above 5 Year 05 08
Annual Investment Less than 20000 25 36
20000-30000 10 14
30000-50000 18 26
Above 50000 17 24

Source: Primary Data

On the basis of Gender
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Among the respondents, 78 % are male whereas 22% are female.

On the basis of Age of the respondents
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It may be observed from the above table that 26% of the respondents belong to the age category of 20-25 years
followed by 53% in 25-45 years category, 21% in age group 45-60 years.
On the basis of Marital Status
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The above table shows that 51% of the respondents are married and rest of them 49 % of the respondents are
unmarried.

On the basis of Family type
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Among the respondent’s 17 % of employees working in baddi district living in joint family category whereas 83%
are comes under nuclear family category

On the basis of Education Qualification of the respondents
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Among the respondents 24% of the employees are under graduate whereas about 56% respondents are post graduate
and 20% employees holding the diploma and certificate courses.

On the basis of Annual Income
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It may be observed from the above table that 27% respondent’s annual income varies between 1.5 to 2.5 lakh, 59%
respondents annual income lies between 2.5 to 5.0 lakh and 14% respondents annual income lies above 5.0 lakh.

On the basis of Annual Investment
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The above table shows that 36% of the respondents between Rs.30000-50000 and rest of them 24 % of
made annual investment less than Rs. 20000/- 14% the respondents made annual investment above Rs.
respondents made investment between Rs.20000- 50000/-

30000 whereas 26% respondents made investment

Table-2
Awareness level of Respondents towards the various available investment avenues
Investment Avenues No of respondents those are | No of respondents those are
not aware about investment | aware about investment | Total
avenues avenues
Bank Deposits& Fixed Deposit 09 61 70
Mutual Funds 48 22 70
Life Insurance 15 55 70
Gold/Silver 10 60 70
PF & PPF 05 65 70
Pension Funds 33 37 70
Shares and securities 35 35 70
Debentures& Bonds 42 28 70
Real Estates 40 30 70
Post Office Saving Schemes 36 34 70
Certificates of Deposits 42 28 70
70
60
50 -
B No of respondents those
40 - are not aware about
investment avenues
30 - B No of respondents those
are aware about
20 investment avenues
10 A
0 -
1 2 3 4 5 6 7 8 9 10 11 12
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Table 2 shows the awareness level of Respondents
towards the various available investment avenues in
market. Most of female employees are still not aware

deposits, post office schemes and insurance policies
are still most preferable by the employees used for
their saving and investment purpose.

about modern investment options. PPF, Bank
Table-3
Main purpose of Investment

Sr.no Particular No of Respondents
1 High Returns 51
2 Tax Benefits 58
3 Retirement benefits 59
4 Liquidity 67
5 Safety and Security 65
6 Uncertain needs and emergency 10
7 Children Marriage 35
8 Children Education 48

Table 3 shows the main purpose of investment
among the employees working in pharmaceutical
companies. Safety of invested amount, security,

liquidity, income stability is the main purpose of
investment shows by employees.

VII HYPOTHESIS TESTING

(@ HO: There is no significant relation between
Educational Qualification and awareness of the
employees.

Table 4
Relationship between Educational Qualification and awareness of the employees:

Educational Qualification | No of Employees Aware No of Employees Not | Total
Aware

Post Graduate 31 8 39
Under Graduate 12 5 17
Others 12 2 14
Total 55 15 70
Chi-Square test has been applied and result of test is below
Degree of Freedom
V=(r-1)(c-1)
V=(3-1)(2-1)
V=2

Degree of Freedom 2

Table valve at 5% level 5.99

Calculated valve 8.557

Since the calculated valve of chi-square test 8.557 is
more than the table valve at 5% level of significance.
So the null hypothesis is rejected. Hence there is

significant relation between educational qualification

and awareness of the employees.

(b) HO: There is no significant relation between
annual income and age group of the employees.

Relationship between annual income and age group of the employees:
F.test (Anova) has been applied and result of test is below

Sources Sum of Square Degree of Freedom | Mean  Sum  of | F. Ratio
Square

Between 651.00 2 325.50 4.45

Within 658.00 9 73.11
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| Total | 1309.11 | 11

Since the calculated valve of F-ratio 4.45 is more
than the table valve at 5% level of significance which
is 4.26 at df (2 and 9). So the null hypothesis is

rejected. Hence there is significant relation between

annual income and age group of the respondents

(c) HO: There is no significant relation between the
income level and awareness of the employees.

Table 6

Relationship between the income level and awareness of the employees:

Income Level No of Employees Aware No of Employees Not | Total
Aware

150000-250000 15 4 19
250000-500000 28 13 41
Above 500000 10 0 10
Total 53 17 70

Chi-Square test has been applied and result of test is below
Degree of Freedom

V=(r-1)(c-1)

V=(3-1)(2-1)

V=2

Degree of Freedom

2

Table valve at 5% level

5.99

Calculated valve

4.544

Since the calculated valve of chi-square test 4.544 is
less than the table valve at 5% level of significance.
So the null hypothesis is accepted. Hence there is no
significant relation between income level and
awareness of the employees.

VI FINDINGS OF THE STUDY

(@) Bank deposits and insurance are the most
preferred investment avenues.

(b) 48% respondents are married and save money for
the children education.

(c) Male staffs are more aware about available
investment avenues than female staff.

(d) 58 % respondents are making investment for tax
benefits.

(e) Demographic variables like age, sex, age,
martialstatus and educational qualification also
affect the investment and saving decisions

(f) Most of the employees preferred to invest for the
emergency needs.

(9) High returns and risk taking investment options
are equally preferred by the employees.

(h) 59% of the employees are making investments
for the benefits after retirement.

IX CONCLUSION

The study gives the general views regarding the
investment pattern and preference among the salaried
class employees. Most of the investors invest in risk
free investment avenues. The study concluded that
employees of baddi district still prefer to invest their
savings in traditional investment options like bank
fixed deposits, LIC, post office schemes, PPF

followed by gold & silver. Everyone wants to play
safe and invest to meet their future goals after
retirement. There is more scope of investment
opportunities from the salaried class employees but
due to lack of awareness and information they are not
able to invest their saving in more secure and
profitable options. For this the government and other
institutions must organize awareness programmes
and camps for the creating awareness and provide
reliable information about the savings and investment
options.
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ABSTRACT

Intersectionality as an approach was first brought to attention by Kimberle’Crenshaw in 1989 and though it cannot
be said that the theory was a runaway success, yet, it was discussed and used by Feminist researchers to understand
the multidimensional ways by which identities shape the construction of hegemonic masculinities. This paper closely
examines Kathy Davis article titled ‘Intersectionality as buzzword: A sociology of science perspective on what
makes a feminist theory successful’ (2008) to understand the importance of intersectionality as an approach to
deconstruct the notions of women, who by far, were considered as a single, unified, homogenous group. In her
article, she incorporated Murray Davis’s (1986) work on success of theories and selected intersectionality theory as
an example to comprehend whether intersectionality is a significant tool for Feminist analysis or merely a
fashionable ‘buzzword’. Towards the end of this paper four intersectionality approach based studies have been
brought in to critic and compare the merits and demerits of the approach. In order to reason the importance of
intersectionality in feminist research and contemplate on the idea of it merely being a buzzword, one has to inquire
into the evolution, progress and applicability of the theory. It cannot be denied that contemporary women studies
cannot focus on gender alone because of the vast difference and diversity among women which cannot be ignored
any longer. Such work will be rejected, that fails to inquire into ‘race’, ‘class’ and ‘sexuality’ along with ‘gender’.

Keywords:- Intersectionality, feminists, masculinities, race, class, gender

I INTRODUCTION

McCall (2005) regarded intersectionality as the most
important contribution by feminist theorist. She
indicates that feminist academics had embraced
intersectionality wholeheartedly and had assigned an
almost central position to it because of its advantage
as a tool of research. In 1989, when, for the first time,
the term intersectionality was introduced by
Kimberle® Crenshaw, it was challenging many
underlying notions of gender. Were all women the
same? Or was there a need to look at more than one
type womanhood? She had employed a ‘crossroad’
metaphor to explain intersectionality with relation to
Black women workers. She states ‘because
intersectional experience is greater than the sum of
racism and sexism, any analysis that does not take
intersectionality into account cannot address the
particular manner in which black women are
subordinated‘(140). Thus when a black woman is
harmed in a crossroad, where cars symbolising race,
gender, class coming from all or any directions, it
could be any or all kinds of cars that could possibly
harm her. Thus, in reality a black woman might
experience disadvantage due to her gender, ethnicity,
class or any other intersection just like being hit by
cars from different directions. The single axis
framework of sex or gender had marginalised the
Black women and pushed them towards the
periphery, thus, it must be impossible to bring them
back by merely including them in the existing
analytical structure. Gradually, the importance of
looking into differences in order to understand the
social underpinning of the state of affairs and its role

in the construction of situation gained importance and
was acknowledged. The next example shows that
intersectionality did not just arise because it was a
good theory, but rather there was a need, a collective
voice which struggled to be heard for ages.

11 DISCUSSION

Sojourner Truth’s (1851), a revolutionary Black
feminist, in her famous speech at a Women’s
Convention in Akron, Ohio, provoked the white
world with an important but never asked question
‘Aint I a woman?’ What she meant to challenge by
this rhetorical question was the norm of the white
women. Women who led the feminist movement and
were considered the voice of all the other sisters as
well. Truth, as a ‘Black’ had never experienced the
same delicate treatment and confinement that ‘white’
women were subjected to. This made her question
herself and the society whether she was brought up.
Did she feel like a woman in the same way as that a
white woman experienced it? Was not her life
different from them, but could she still consider
herself and her likes as woman? This flared up the
argument of racial inequalities within the same
gender where earlier everyone was tagged as
‘woman’. The Black Feminist challenged the
homogeneity and argued to illustrate the differences
present and persistent within the community
‘women’ depending on other intersecting factors.
Thus, not all women were the same and their
conditions were not similar, hence it was unjust to
study them as an identical cohort liable to receive
similar intervention. A fundamental need to look into
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differences was realised and upheld which gave rise
to a new era of feminist research that opened doors
for the inclusion of real experiences of women.

In the previously mentioned article by Kathy Davis,
she closely considers Murray Davis’s theories of the
sociology of science and reason for success of
theories. The most important reason for the success
of intersectionality as a concept was because it made
an impression by addressing a very concern of
feminism and this concern was the search for
identity. The Feminist Movement was predominantly
white and the problems of women were seen from the
perspective of white women who had neglected the
other groups of women who were not white and
could not relate to them or their problems. This
neglected group comprised of a very large number of
women who did not identify with the predominant
group. The interventions and ideas of liberation that
was flaunted by the white feminists did not fit into
the lives of this vast others. Black women did
participate in the feminist movement of the 1960s but
they faced racism and were neglected in the process.
Not only were they invisible as women, but the
identity of theterm ‘Black’ was absolutely associated
with men alone. Thus Black women faced sexism
from Black men and racism from white people. This
led to the invisibility of Black women in the western
feminist cultural theory. This invisibility of the Black
women in the western feminist theory, philosophy,
and movement created a huge gap in knowledge and
which in turn gave rise to the need for a critical,
feminist consciousness that would begin a dialogue to
address the experience and connect them to a larger
political system. The previous theories of oppression
did not have any flexibility but intersectionality
provided an alternative to static conceptualisation of
identity and had an inclusive nature that struck a
chord with them.

Many scholars have added and improved upon the
concept that Crenshaw had started. In 2003 Staunaes
critiqued subjectification and subject position in
relation  with intersectionality and called it
‘troublesome’. According to her, it is the lived
experience and position of power which makes the
method troublesome. Social categories, materialise as
the fundamental basis for approaching a situation.
Then intersectional method being neither static nor
homogenised, rather ‘reinforces’, ‘destabilizes’,
‘opposes’ or ‘counteracts’ one another. Thus using
social categories as a tool for selection is problematic
unless power relation is engaged with and not just in
the formulation of oppression but through a more
dynamic approach. Creation of new ‘subjectivities’
could help in exploration of the same phenomenon
from many different perspectives.

Yuval-Davis (2007) explained the shift from the
concept of ‘triple oppression’ to intersectionality.
Early feminist theories tried to examine the idea of
oppression by adding up the differences which

indicated that with every increase in difference, the
level wvulnerability of the oppressed group
significantly amplified and this gave rise to the idea
of ‘triple oppression’ .The classic example of Black
working class women was used, who seemed to face
three times the oppression for the fact that she is
Black, woman and working class. Anthias and Yuval-
Davis (1982, 1993) argued that the social divisions
like race, gender, class cannot be tagged or added
into one another. Though the concept given by
Crenshaw is an improvement on the earlier ‘triple
oppression’ model yet it only essentially looks at
disadvantages by adding more intersections. Anthias
(2002) developed a concept called ‘translocational
positionality’ which organised the interaction of
different locations relating to race, gender, ethnicity
and also their occasional contradictory effects.
Similarly Yuval-Davis (2006) pointed out that though
each of these vectors had a separate existence, in
totality, intersecting oppressions were mutually
constructed by one another.

Another reason of concern for the Feminist, when it
came to agreeing to a theory was its all
pervasiveness. It might fail speak to all concerned
and could thus be accepted initially but rejected later
(Davis, M 1986). On one hand, there is this need for
a theory that interweaves the political process of
understanding and conceptualising the effect of race,
class and gender to analyse ‘how race is gendered
and gender is racialised’ and on the other hand is the
post-modern theoretical perspective of
‘deconstructing binary opposition” and ‘universalism’
that is inherent in western philosophy and scientific
enquiry but needs reconsideration. Intersectionality
successfully challenged the established hegemony of
scientific and methodological archetype and made
space for colliding multiple and shifting identities
(Davis, K 2008).

There was another concern amongst the feminist
scholars, who had worked to create women studies
and bringing it to its present position. It was to build
a common platform for women’s voices. This
appeared to get diluted by the flexibility of
intersectionality as an approach (Spelman 1983).
Intersectionality did not let this platform fall apart,
rather it provided reassurance that focus on
differences will not make it obsolete or superfluous,
instead, through shared practice, intersectionality as a
feminist method will find universal relevance. Under
the aegis of intersectionality ‘social practice’,
‘individual and group experience’, ‘structural
arrangement” and ‘cultural configurations’ could
come together to promote its applicability (Davis, K
2008).

Kathy Davis’s acknowledged Murray Davis’s
concept that in order to be regarded as an important
theory, it should be regarded as significant by both
the theory specialist and theory generalist.

95



Specialists, who have read almost everything about
the subject should bargain it a place for themselves to
carry it forward instead of just filling up gaps and the
theory generalist must not be repelled by the highly
complex nature of the theory. Intersectionality
successfully provides to both these groups. It is
intellectually intriguing and has ample scope for
specialist to carve their own niche and the generalist
find it easy to understand and identify and to use it in
their work. This is reflected by the rise of
intersectional approach of research found in
contemporary articles showing that authors have
taken on this work making comprehension easier.

There has been a debate about the use of categories in
intersectionality which was also considered vague by
some scholars. It was argued that there were no
guideline as to how many categories should be
considered and the specific categories which were
almost mandatory (Lutz 2002 in Davis K 2008). But
this was also the pleasure of a theory like
intersectionality as there were researchers who took
the liberty of denying the need for use of any
categorical approach at all, rather they proposed the
‘transversal approach’ (Yuval-Davis). But such was
not without methodological problems.

McCall (2005) reasoned that intersectionality created
methodological problems because of its expansive
nature and desire to arrest a wide range of
complexity. She explains three approaches to
understand  complexity. The first is the
‘antecategorical complexity’ approach. It challenges
that race, gender, ethnicity or other aspects cannot be
easily divided into categories because of the lived
experiences. Thus, using it for analysis in a simplistic
manner could be problematic. The second type is the
‘intracategorical complexity’. This type looks at
categories like as a group per say. However, just
creating a group is not enough as within the group
there will be dissimilarities. For example a category
‘women’ will not only include many different sub-
groups, but these sub-groups would also like to
identify themselves as ‘black’ or ‘white’ thus opting
out of just the category ‘women’. The final approach
is the ‘intercategorical approach’ that accepts the
existing categories and then documents relationship
and changing configuration. McCall (2005) also
emphasised that all intersectionality researches
cannot be classified into these three approaches.

Among the other theorist, it is important to look at
Joan Acker’s work who has carried out a significant
amount of writing on the relationship of organisation
vis-a-vis gender and ‘inequality regimes’. Acker
(2006) defined ‘inequality regimes’ as ‘interrelated
practices, processes, actions and meanings that result
in and maintain class, gender and racial inequalities’
(443). Inequality regime was related to economic
decision making which was affected by local and
global construction of inequality and had been very

dynamic in nature. Her work explored the
intersection of power difference and its relation to
inequality and hierarchy. She contrasted McCall
(2005) in her approach by considering specific
organizations and the ‘local’ and ‘ongoing practical
activities” of organizing work that simultaneously
reproduced complex inequalities. The debate
continues about the need for theorising identity or
whether there has already been too much attention on
theorising identity. This battle of conceptualising is
the beauty of this theory and it propels the specialists
and the generalists to keep going.

For example intersectionality theory has also been
greatly criticised because of its ambiguity and
incompleteness. It was advocated that the theory was
incoherent and thus required more synthesis and
detailed elaboration. Some presumed there was a
requirement for hard and fast guidelines to guide and
restrict intersectional research in order to make it
synchronised and universal rather than a personal
prerogative. Others argued that it is worth
considering that the open-ended nature provides the
opportunity for new findings and addition to
knowledge instead of repeating the known. The
unknown has always been vast and being open-ended
makes its inquiry into the unknown an interminable
process which could keep adding to the body and
knowledge and not get exhausted easily. This created
a chance for ceaseless critical insight and
multidimensional understanding (Davis, K 2008).
Thought of delving into unfathomable sea of
knowledge fascinated many, yet, it is also a problem
as adding each question would open new dimensions
and this could keep going forever. However the
scholar would find herself juxtaposed between what
else to find, how to go about finding it and especially
‘what to do after asking a question’. Kathy Davis
supported the theory by saying that ‘with each new
intersection, new connections emerge and previously
hidden exclusions come to light” (77) nonetheless she
fails to arrive at a reasonable solution. To understand
this problem, four intersectional studies have been
discussed to questions arising out of such research. In
one of them an instance about the failure to correctly
use the theory for construction of methodology has
also been included towards the end of this paper.

In 2011, a study investigated the complexity of
inequality experienced by Bangladeshi, Caribbean
and Pakistani women employed in health, local
government and higher education sector used the
intersectional approach (Healy et al, 2011). The
respondents were employed in the three public
sectors where a considerably large number of migrant
and Black and Minority Ethnic labourers were
employed. The study maintained that despite
outlawing discrimination based on gender, race,
religion, disability or sexual orientation, inequality
persisted and was experienced differently by these
women. A Pakistani interviewee claimed that Muslim
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women were currently more likely to be
discriminated against than Muslim men, because their
clothing was a visible symbol of difference. Another
Pakistani interviewee gave a contrasting response
mentioning that being a woman and a Muslim; she
was encouraged to take on new challenges. The
complexity constructed by religious symbols, gender,
ethnicity and importantly, hierarchy and its
importance was reinforced in this study. It should
also be noted that the study considered a number of
the intersections which did not confuse the reader,
instead printed a clear picture of the multi-
dimensional oppression faced by women.

In the second study that was chosen for discussion
was conducted by Mellstrom (2009) on the
Malaysian case of women domination in Computer
Science. Science and technology have been regarded
as a masculine arena where women are positioned in
the periphery. A study challenged the fixed idea of a
‘global masculine culture of science and engineering
research’ and disputed the notion by showing
examples of Malay women’s presence in the field of
Computer Science. When earlier studies failed to
transcend cultural and national differences to look
into the cross-cultural dimension where women
might not be as inferior as they are assumed or
expected to be this author successfully argued in
favour of a need to carefully investigate and
recognise patterns of masculinity and femininity in a
cross-cultural perspective in order to understand the
impact of intersection of gender and technology with
other complexities.

Intersectionality as a methodology was not only
being utilised in cultural and feminist research but
also in Medical Science. In a study by Banks (2002)
the large racial and gender based disparities that
existed in mental health treatment has been looked
into. Historically, health sciences have looked into
each of these disparities separately without
considering a close investigation of the factors related
to mental illness across gender and race. An
intersectional framework was used in this study to
accounts for dimensional variation in ethnicity and
gender identity and it incorporated the interaction of
gender and ethnicity in examining psychopathology.
The study acknowledged that the process of
intersectional research in mental health required
alternate methodological approach like ethnographic
data collection, empirically established within-group
profiles and analysis strategies; however, these
challenges should not dissuade mental health
researchers from attempting to represent the
phenomenological complexity of African American
women in their work as it is a crucial problem.

Sokoloff and Dupont (2005) reviewed the domestic
violence literature and analysed it from an
intersectional perspective taking into account race,
class, gender, sexual orientation and its relation with

social structure, power and equity. The authors
wanted to use the intersectional approach because the
studies that were conducted earlier failed to look into
the mutually interacting variables and had mostly
tagged domestic violence issues together irrespective
of the differences and had thus failed to estimate the
multiplicity of the issue of oppression. The study
took up the difficult task of comprehending and
summarising each of the said interactions with
relation to domestic in United States They had
erringly blamed it on the universally accepted social
construction of women subordination. It was
important to consider for the purpose of research that
each culture defined violence differently and the act
of racism itself was not equally experienced by all.

After looking at the above examples where
intersectionality approach was used to study smaller
groups, the paper now aims to understand its
applicability in the work of two important
International Organisations. Before concluding this
paper will look into the work of the United Nations
and the Centre for Women’s Global Leadership. The
United Nations has also incorporated the use of
intersectionality as an approach in its quest to
understand women’s lives. The Outcome document
from the Special Session of the General Assembly in
the Beijing Platform of action titled ‘“Women, 2000:
gender, equality, development and peace for the
twenty-first century’ pledged to ‘intensify efforts to
ensure equal enjoyment of all human rights and
fundamental freedoms for all women and girls who
face multiple barriers to their empowerment and
advancement because of such factors as their race,
age, language, ethnicity, culture, religion, or
disability, or because they are indigenous people.’
This is an example of inclusion of hidden aspects of
women’s lives, which intersect and interact, to give
rise to the issues as well as advantages that the lived
experiences of these women reinforce, instead of the
earlier immersion of ideas under the burden of
generalisation, which was a result of other biased
methods.

The second example is that of the Centre for
Women’s Global Leadership (CWIG) where a flawed
attempt has been made to formulate guidelines for
description of the elements of methodology for
intersectional analysis. It addressed gender inequality
and women empowerment through discovery of ways
by which multiple identities come together to create
women’s  subordination. For  exploring the
intersection of race, ethnicity, caste, citizenship and
before plunging into the specific methodologies it is
very important to understand that they have failed to
comprehend  the totality of concept of
intersectionality and have considered it only in the
context of disadvantage, subordination or
vulnerability. This might lead to the dangerous trap
of the same old mechanism of juxtaposition used by
the scholars supporting ‘triple oppression ideology’.
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CWIG Working Group on Women and Human
Rights document stated that intersectional
methodology could have four distinct components.
The primary requirement for intersection analysis is
the availability race, ethnicity, descent, citizenship
status and other identity wise disaggregated data.
Secondly, most important task was to understand that
the problem was a result of the confluence of
different identities. To quote them, ‘that is to probe
beneath the single identity to discover other identities
that may be present and contributing to a situation of
disadvantage. The contextual realities could include
the legacy of slavery or colonialism or ancient
animosities.” Once again the emphasis is on
disadvantage instead of the construction of the
situation. This example shows that without in-depth
understanding of the theory and by merely looking at
its superficial relevance, it could be easily mistaken
as the new saviour theory particularly for women.
There is a probability that because intersectionality as
a theory appeals to a very large audience it might be
mistaken as a one-shot antidote to all the problems of
patriarchy, racialism, poverty, class discrimination
and many more. Baca Zinn and Thornton Dill (1996)
said that intersections created both oppression and
opportunity. In other words, being on the advantaged
side offers more than avoidance of disadvantage or
oppression by actually opening up access to rewards,
status, and opportunities unavailable to other
intersections (Shields 2008).

111 CONCLUSION

Intersectionality is definitely more than a buzzword
and hence it has found its rightful place in feminist
literature as well as classroom teaching. A lot more
scholarly work is yet to be undertaken with this
theory and in the absence of any other theory which
could sew Critical Feminist literature and
methodology together as firmly as intersectionality; it
will continue to hold its supposedly central position
in Feminist Studies.
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ABSTRACT

A look into the history shows that the Media education has gone through significant uprising during the eighties and
Nineties. Over the seventy-five years, Media education has not gained the identification of professional education
and has failed in structuring Social and economic infrastructure. After independence, training of mass
communication and journalism was started in various universities, but unfortunately, we have not been able to build
any model of 'media education’ till date. The result of the education department's absurdity that we are facing this
kind of media education. In other words, for 'journalism' it was assumed that everyone can enter into this
profession, everyone can do it. In this way, all were ready to teach 'journalism'. Today, issues faced Media
education in India related to theory versus practical, updating curriculum and syllabus. This study focused
primarily on key issues and challenges in media education in India such as What are the issues and challenges in
Media education in India?Why there is a gap between the media industry and media sector? What should be the
Media education model in India? How to bridge a gap between media academia and media industry? This study is
based on normative theory. The normative theory describes ‘what should be’. This study based on the existing
researchers’opinion. Also,researcher follows Abductive research approach to understand the secondary data and
expert’s opinion (i.e.to understand the opinion of media educators and media professionals on issues and challenges
of media education in India). Hence, on the basis of this study,the researcher has tried to construct a model that
will uplift media education and overcome issues and challenges.

Keywords: Media Education, Media academia, Media Industry, Normative Theory, Abductive Approach, Mode

today's context, many of its sophisticated and
challenging feathers have come out. The challenge is

I INTRODUCTION

In the last few decades, the intensity of information
and communication has changed the ‘media
approach’ and due to this, there is demand for
professionalism and attractive presentation in 'media
mandi'(media market). This discussion is also
relevant today about this new face of media and how

to make such a ‘skies' where these feathers can fly.
On the other hand, almost all the mainstream media
groups that came forward in media education,
especially 'journalism education' where the traditional
institutions and universities were unable to meet the

much social responsibility is completed. But this
media talk does not start with the discussion at it’s
root. It is tragic to say that we talk about all the
aspects of media and components, but do not
necessarily need to pay attention to the issues and
challenges of 'media education’. Today, media
education and its challenges are well known. Like
professional media, there is a crisis in its roots. Today
in the rapidly changing global scenario, disciplines of
education are also rapidly emerging. Meanwhile, new
course related to media education is also being
introduced in the market. Today there are various
types of courses available in the market of media
education. After independence, training of journalism
was started in various universities, but unfortunately,
we have not been able to build any model of 'media
education' till date. Due to the departmental
ignorance, we are facing this kind of media
education. With the growing influence of media,
glamour has obstructed the importance of media
education. In such a situation, Mushrooming of the
media institutions can be seen. In other words, for
'journalism’, it was assumed that everyone can enter
in this profession; everyone can do it. In this way, all
were ready to teach ‘journalism'. Today Media
education is no longer limited to 'journalism'. In

demand of the media industry. What kind of
preparation and capabilities are being expected from
today's media workers? what kind of media is
equipped with modern technologies? Are they able to
build such resources? Many such questions are
related to the media industry and the media-academia
(Dwivedi, 2010).

Media education in India is bridging two sectors:
Media industry and Media academia. A look into the
history, the Media education shows that the Media
education uprising has been during the eighties and
Nineties. Over the seventy-five years, Media
education has not been gained the identification of
professional education and has failed in structuring
Social and economic infrastructure. As Mira K. Desai
quoted that ‘it all have been mentioned in the
National Policy of Education in 1986,2002 and
2007’( Desai,2008).In recent days, the current
situation of media education; methodology,
curriculum framework problems etc have been
discussed. Along with the phenomenal expansion in
the media, the dispersion that came during the last
decade in media education and now it has started
showing stagnation. After the demolition in
dispersion, there should be a tendency of assessment
of media education. Naturally, after the expansion of
media institutions, it’s the time of assessment of
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media education (Singh, n.d.). During the last decade,
new departments and courses of media were started
in many prestigious universities and institutions in
the  country.  Also, Mass communication
departmenthas opened in New Central universities
which are established in 2009. In a sum, competing
can be seen to open a media department in public and
private university. Media education in India has been
expanded in numerical form, but not as qualitative,
pedagogical. Now, media education should have
critically thinking in term of pedagogy and
professional, which are the demands of today (Singh,
n.d.).

Il STATEMENT OF THE PROBLEM

This study is focused primarily on key issues and
challenges of media education in India. What should
be the Media education model in India? How to
bridge a gap between media academia and media
industry? For the operational definitions of the term
“Media Education” Some Primary researchers have
used it as ‘media Literacy’ or ‘media information
Literacy’, but for this study, the researcher has used
media education in terms of ‘Journalism and
Communication education’.

111 OBJECTIVE OF THE STUDY

To Construct the Media education Model in India.

This study is based on the existing researchers’
opinion. For this study, researcher follows Abductive
research approach to understand the secondary data
and expert’s opinion (i.e.to understand the opinion of
media educators and media professionals on issues
and challenges of media education in India). Hence,
on the basis of this study, researcher has tried to
construct models that will uplift media education and
overcome issues and challenges.

IV THEORETICAL FRAMEWORK

This study is based on normative theory. The
normative theory describes ‘what should be’. This
study is based on the expert opinion i.e. the views of
Media educators and Media professionals related to
‘Media education in India’. It is a statement about
what is right or wrong; what should be or should not
be. So, for this study, the researcher has studied ‘what
should be the media education Model’. Why there is
a gap between media academia and media
professionals. How to bridge this chasm. This study
based is on the existing
researchers’opinion. Also,researcher follows
Abductive research approach to understand the
secondary data and expert’s opinion (i.e.to
understand the opinion of media educators and media
professionals on issues and challenges of media
education in India). Hence, on the basis of this
study,researcher has tried to construct models that

will uplift media education and overcome issues and
challenges.

V MEDIA EDUCATORS AND
PROFESSIONALS’ OPINION: A
REVIEW

In the contemporary period, media education is
swinging between two ideological duels. One is
‘Natural vs Duly Media Education' and the second is
‘Mission vs. Profession’. Finding the path between
these two dualities, the prospects of media education
need to see its needs, compositions etc. (Joshi, 2010).
The existence of media studies in India has now been
quite old. Yet, from media academics to media
professional, a question seems to be seen talking
about whether the media study itself is a discipline or
a multi-disciplinary subject or an inter-disciplinary
subject’. Regarding media studies as a disciplinary
form where scholars are unanimous, different
dimensions of media studies are being studied as a
subject. Elsewhere - the department has opened these
different dimensions of media studies such as
journalism, radio production, television production,
multimedia production, new media, public relations,
advertising,  cinema,  research,  development
communication, etc. Such ideological asymmetry on
media education is somewhere blocking the
development of media education in India. Now, it is
important to understand that the media academician
should improve more of their subject in the changes
circumstances and help in determining the direction
of its development (Singh, n.d.).There is a wide
variation in the degree given in the field of media. In
2001, under the chairmanship of Professor M.R. Dua,
the UGC was given a bachelor and masters course
model, but these models were not seriously
considered. All these efforts should be made to create
an all-India Media Education Council to deal with
various extravagances, Keep track of the degrees,
methodology, and uniformity of media courses. It
should be a regulatory body under which the level of
quality and quality of media education can be
monitored (Joshi, 2010).0n the other hand, Professor
Sanjiv Bhanawat believes that it is not appropriate to
talk about uniformity in the courses. India is a vast
country with considerable variation on geographical,
cultural, economic and social grounds. In such a
situation, while preparing media related courses, we
must think our local environment. If courses do not
link with local requirements, they will lose their
relevance.

Apart from this, there is no uniformity in the
curriculum despite media education in India is
completed Ninety years. On the one hand, there is a
lot of diversity in the period, while the diversified
nomenclature is using with the same syllabus. There
has been a quantitative increase in institutions of the
Media Educational Institutions, but there is still a
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lack of quality in the qualification. Diversity is so
much that courses are being run in any one university
by M.A. in Mass Communication while in other
universities, it is being run in the name of M.A. in
Mass Communication and journalism while in other
universities, the same courses are being run by its
exact opposite M.A. in journalism and Mass
Communication, etc. It is worth mentioning here that
there is no diversity in the contents of different
courses, where there is diversity in nomenclature.
There is no difference in the content of the Mass
communication course and the content of the
Journalism course. Even there is no difference in the
content of graduate-level media courses and content
of Masters level media courses. If you look at the
diversity of the courses in detail, it is known that
neither this is an Indian media education model nor
adopted the UNESCO media education model
((Singh, n.d).Today, considering the multi-
disciplinary disciplinary approach of the media, it is
necessary to develop it as a separate ‘faculty' by
keeping it separate from ‘art and social science’, by
keeping in mind the needs of the media market and
make a balance between theoretical and practical.
The important thing for media education is that apart
from ‘'art faculty’, an autonomous faculty should be
established in the name of ‘'Faculty of Mass
Communication' and multi-nomenclature should be
equally. At the same time, resources should be
available in adequate quantities in the department and
emphasis should be on the practical sides.“The
University of Pune offers Masters in Communication
Studies, Masters in Mass Relations, and Masters in
Journalism and communication, all three under

different institutions and faculties. A vinashilingum
Institute of Home Science and Higher Education for
Women offers ‘Masters of Arts Journalism (Hindi)’
under the faculty of Humanities (Desai,
2008)”.Today many departments are being run in a
non-studio, non-lab media department. The lack of
experimental resources according to the courses is
often seen in many institutions. On the one hand,
where resources are lacking, on the other hand
technician, producer is not available for experimental
teaching. So even today media education has failed to
meet market standards. Governance-governance is a
major reason behind it. The biggest challenge facing
media education is how to establish a correlation
between media industries and media educational
institutions. When students go to the Media
Education Institute to work in the media industry,
they have to face a major challenge, as many courses
of media educational institutions have not been
prepared according to the requirement of industries.
However, according to the media industry the
curriculum is not being prepared even today. Now,
there is a need to make changes in model of media
education today. Today, looking at the challenges
emerging in the media, there is a need to create a
model based universal Theoretical and practical
course structure. According to Prof. Sachhidanand
Joshi; there is a need to adopting the latest models for
media education. The challenges that are in front of
the media industry, the same challenges are in front
of media education. Today need to have serious
contemplation and work towards media education, to
make a solid 'media education model.

VI NORMATIVE MEDIA EDUCATION MODEL IN INDIA

(Adaptation of Alexander Fedorov’s Model,2014)

(a) Pedagogical Model should be considered as:
(i) Theoretical Model of Media Studies:
Study theory related to Media Studies and its
allied subject such as ‘Philosophical Theory,
Sociological Theory, Psychological Theory,

Anthropological Theory, Political Theory,
Development/ Economic Theory etc.
e Time to Time Workshop/ Expert
Classes must be organised
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(i) Media Mimansa Model: Epistemological
Study such as Philosophical, Religious,
Moral, Ideology, Socio-culture, Socio-
Economic etc. should be taught as an
elective / allied subject.

Time to Time Workshop/ Expert

Classes must be organised

(iii) Applied Media Model: Do not merely
taught Media theory. It should be in a pragmatic
way. Media Theory such as ‘Uses and
Gratification’, ‘Propaganda’, ‘Cultivation
Theory’ etc. should be apply in a way of
thinking.

[ ]

Time to Time Workshop/ Expert
Classes must be organised

(iv) Art and Aesthetics Model: It should be
taught film studies, Semiotics, Cultural Studies
and other Art and Aesthetics subject. Try to
developed Artistic and Aesthetical senses and
skills in students.

Time to Time Workshop/ Expert
Classes must be organised

(b) Teaching Hospital Model (Journalism Hospital
Model) should be considered as:

(i) ABC.... Model of Journalism: History/
Background of different Media (Newspapers,
Magazine, T.V., New Media etc.), Current
Status of different Medium (TRAI Reports),
Media Personality of different Medium etc.

UH DMU

1/3 Doctors —

2/3 Professors

-

‘/' Teaching >

.

e Time to Time Workshop/ Expert

Classes must be organised

(ii) Critical Analytical Approach (ldeological
Models of Journalism):...Should be taught
ideology of different Medium, Socio-
Economical and cultural Status and approach
of Different Medium etc.

(iii) Hands- On Training/ Skills Model of
Journalism: ...Should be based on Teachers’
Experiential learning and learning by doing.
Emphasise on Typing, Writing Skills, Video
Editing (FCP, Pre. Pro. Etc.), Camera
Handling, Anchoring, Page Making (Quark
express, In Design etc.), Prompter, Vision-
Mixer, Blogging, New Media etc. For this
Model, department must have all set-up of
Media (Basic set-up of Media Equipment). A
Media Education Accreditation body must be
established and those department/ Institution
don’t have basic set-up of Media equipment
and technical assistance, should not be
allowed to run Media department in
Particular University or institution or should
be grading as per their status.

e Time to Time Workshop/ Expert
Classes must be organised
(iv) Art and Aesthetics Model of

Journalism: Enhances and Emphasise
artistic and aesthetics senses and skills
related to writings, oral, Audio-visual,
technical etc.

Time to Time Workshop/
Classes must be organised

Expert

Undergraduate students

Residents

23 Doctors \‘
.
1/3 Professors —
T
'
Beds — ( Health care
\\\_ I

Monthly Budget —k

Residents

—b‘ Adjusted hospitalizalions ‘

Separate Model for University Hospital Assessment, Brazil.2003

Retrieved from

https://www.google.co.in/search?g=teaching+hospital+model &source=Inms&tbm=isch&sa=X&ved=0ahUKE

W)

Fig. 2 Teaching Hospital Model

103


https://www.google.co.in/search?q=teaching+hospital+model&source=lnms&tbm=isch&sa=X&ved=0ahUKEwj
https://www.google.co.in/search?q=teaching+hospital+model&source=lnms&tbm=isch&sa=X&ved=0ahUKEwj

Teaching Hospital Model train students learning by
doing method. They treat patients and conducts
research same as Journalism education should train
students of Journalism. According to Eric Newton
(Knight Foundation’s senior Advisor) ‘Hospital
Model need six elements’ such as: (1) Students doing
the Journalism, (2) Professional Mentoring to
Improve the quality and Impact of Journalism (3)
Professor bringing in topic knowledge and raising
issues (4) Innovators Pioneering new tools and
technique (5) Academics doing major research
project (6) Everyone working together with an
emphasis of not just informing a community but
engaging it.

VIl CONCLUSION

After independence, training of mass communication
and journalism was started in various universities, but
unfortunately, we have not been able to build any
model of 'media education' till date. The result of the
education department's absurdity that we are facing
the current kind of media education. In other words,
for ‘journalism' it was assumed that everyone can
enter into this profession; everyone can do it. In this
way, all were ready to teach ‘journalism'. We have
tried to construct a ‘Normative Media Education
Model in India’ on the basis of primary researcher’s
view, Media educators and Media professional’s
opinion. In this study, researchers have tried to
construct a Media Education Model in India in two
ways, one is normative pedagogical model of media
education, it helps to develop critical thinking in
media students and also it helps to make curricula as
per pedagogical approach. On the other hand,
construct a Teaching Hospital Model (Journalism
Hospital Model), it helps to train students learning by
doing method.

REFERENCES

[1] Bhanawat, Sanjeev (2010). Patthykram Ki
Ekrupta Ka Sawal. InYash Publication (Ed.),
Media Shiksha: Mudde Aur Apekshayen (First
ed. Pp.11-13). New Delhi, India.

[2] Desai, K. Mira. (2008).  Reviewing
Communication/Media Education in India: Many
Players,Diverse Directions but lost focus...?
Journal of Global Communication, Voll, No.2,
July-Dec. pp. 118-131

[3] Desai, K. Mira. (2017). Journalism Education in
India: Maze or Mosaic? ‘Global Journalism
Education in the 21% Century Challenges &
Innovations’, Knight Centre for Journalism in the
Americas, University of Texas at Austin.

[4] Dwivedi, Sanjay (2010). Bahut Kuchh Badlne Ki
Jrurat.In Yash Publication (Ed.), Media Shiksha:
Mudde Aur Apekshayen (First ed. Pp.11-13).
New Delhi, India.

[5] Fedorov, Alexander (2008)‘Media Education
Around the World: A Brief History’, Acta
Didactica Napocensia, Vol.1, No.2. p.167-188.

[6] Fedorov, Alexander(2009) ‘Media Education in
Russia: A Brief History’, In: Marcus Leaning
(Ed.). Issues in Information and Media Literacy:
Criticism, History and Policy. Santa Rosa,
California: Informing Science Press.

[7] Fedorov, Alexander (2014) ‘Russian and
Western Media Literacy Education Models’,
European Researcher, Vol. (73), No. 4-2

[8] Joshi, Sachhidanand (2010). Maulik Model
Khada Karne Ki Jarurat.In Yash Publication
(Ed.), Media Shiksha: Mudde Aur Apekshayen
(First ed. Pp.11-13). New Delhi, India.

[9] Newton,Eric(n.d.). Teachingof Hospital Model’,
Retrieved
fromhttps://knightfoundation.org/speeches/teachi
ng-hospital-goal-journalism-education

[10] Retrieved
fromhttps://www.google.co.in/search?q=teaching
+hospital+model &source=Inms&tbhm=isch&sa=
X&ved=0ahUKEwj

[11]Singh, Dev Vrat(n.d.). Media Adhyayanke
yakshaprashn, Retrieved from Newswriters.in

[12] Singh, Shrikant (2010). Ye Hai Jansanchar
Shiksha Ka Chehra.In Yash Publication (Ed.),
Media Shiksha: Mudde Aur Apekshayen (First
ed. Pp.11-13). New Delhi, India.

104


https://knightfoundation.org/speeches/teaching-hospital-goal-journalism-education
https://knightfoundation.org/speeches/teaching-hospital-goal-journalism-education
https://www.google.co.in/search?q=teaching+hospital+model&source=lnms&tbm=isch&sa=X&ved=0ahUKEwj
https://www.google.co.in/search?q=teaching+hospital+model&source=lnms&tbm=isch&sa=X&ved=0ahUKEwj
https://www.google.co.in/search?q=teaching+hospital+model&source=lnms&tbm=isch&sa=X&ved=0ahUKEwj

e ARda yRRefaal & uRuey & uehiel B & 3ifde faar :
fazaiyor 9 guaEiIe ITaTIHAr
3Hd urel o8, St qel gwr
"omereff, fRrer, TSt AR favafaenery, Tex Avsr, (STR W) 9Rd
re-arrarat, R, Aver R fazafdemer, Tex Aivs], (STR weN) 9Rd

qIRTeT

gearT F v F ot ot R @ gga wH a Giafead 781 & 918 &1 97 il YR Si9faarerd 19w aomett
W QST Vel &/ wrslicl Y @ [ weEl fa=rel a gy [3eq @ aRReIfadl @& we¥ d G- e ST VeT

faeq @ gRRYfaar & warT 8 & s, grsien By @

e Tt fa=rel & gva @1 THBIAT GRRGa #T iV SifE d8av WHS IIT B o Wahd! 8/ Bolvavey,
R @1 Sid g W [AforT &Y @ G §Hd GO Gga B GiarRad 97 o GEar &/

g&g fo5— uRiel WX, Hdre, f[Adudrare da-), Saifsd, Sarss,

| AERT, USRI Tehel, A

e yomell, RN @1 AP, dHR @R, o favd, siuaRedr e, Fafmer &1 |

| &1

urr, Renfag Ren g amfisie sRRufEr @ =
TERT A UTd € | S AR e & |artoe
[UTCRYT BT WEE BT a2y | WRe], <@l o
Thdr & b ome WRa H Rrm-Sedr sFe
et | S W@ B | R @ agees ot |
S U, R 1 AimeriieRon, qereid Rifard
T BT TN | Pedl, difgd 9 INRE 5H &
T BT godT BRAAT ST TATE 3T AN
ReTT-TRaT B we 997 & 2 |

7 9 & Hol § U & a1d did sl 8 b gAR
fRrem AT wUT=IRYT &7 A1e A8l 99 UTs © |
TR &l H, I8 FAS ¥ Ob UBR A IS el
g 1 goflenl fRiqe ueier R Rrm @ s
gfhar &I oYe T MT & A Ul el &
w0 W S@d gY WA B b g Wl H
JMHAATAT &I JAR H) B & o wnfvar #
Al &7 T8 R © b Rem § 99 &
it Tt & Sfua ufafafoa & 99 aEg-aw )
Il @ B W, A R Rien-araRern &1
srar fovifafesy e &1 ®, 9" ge-ufhan
gaAl W © b ST BT Uh g aif fRrm 9
Fodl & B WAl g1 gEd AR, S v -
eI H YA UT STaT g, 98 ursaadt § fAfd
PO B BRI FHS A Heh] (& U Hral
2| 3AY A H WG BT FGRT IFwdT 8, S
AT TR Ref-agawen &1 iR s wg a1
<dl €; R ARl & 49 o dIe @1 Awpid UaT
PRAT B | 3N, AMATIHAT © M9 BT U JoTlell &
WU H <@ B Rt @fh & gHd B g
@Rh & 9T DI Fgg B N Q=T Ja™ A
3 U SUGR @RI ST 9D | S B I8l
JAURVTAS  giaTe  dlbdiie URder @l &
AT B S AT € b fH f ureashH-arer
H orFTd B WIoEl  WMEId  Siad @l

MaedhdRll & U @i fhar ST @Ry
I VT Awasg &1 99 59 "ae | e

ST ARy f6 S WA Sied 89 S 8 S9d
JUR B P AR 9IS §9R 3T 9§ 36T 8 |
AHEH Siad § dAlbdsd © Hewd Pl GHSII Y
e a Apaa qRad B IRAEA H FU FAR
Fed ¢ & dredy S & foy o8 T ugfa
T8l 8, 98 UP VAl AMINIG Silad eell 8, S
ATl BT YH-gAY & BRId S 3R IRER HEHR
% IAHIH AR T Fhal 2] Y JaWR FR®
TN @1 gRRIfRT UeT &) 2 ok |d & &
AR Pl ARKTT AFNIS AP B FHEAT <
21 Ifd, S & forw I o ume foell aEiRe
AR BT G ged a1 o o @1 Sewa
Hed B & ARM B gl ©, SN AHEH
Sied H 'R AN @ Gell Wi B W[aAdl AR
e ve g Wit qe a7 Sl 2 |

TERTs W S8 WR Udl Foldl © fob Ig ¥ Hare-

afar gRT & 99T B, O uielel R B SR
Ry Srerar ARG A1 $1 v gqE UEH € |

eI HUNUT W @ 9Wd ©| dare Udb srra
AMAYgH FUNT 2| I, d8 Rl ff UeR B
HEANT BT AR & | I§ T H9d & Sfd Irgwal bl
™
gl

Rl & A9RT W I@ S| VT B
qEfore afsharsii § a4 @1 wrfer) gied
AHA B | AFRIRAT & oY saeds ©- rgwal &l
AR A6l 81 &1, gt = 2l @
TfhATaT BT SUART BR AFHAl DI AU fHd St
e B, S drcpied  URRefadl @ srgwd
gRafd far S =iy, srger Hare-ufsar va
TE Bl HpT |

WAl B T URGTRIA gAde Bl SUAR WX
M @ S W QrauRUT e |Ae Ugr gRfl 98
e wu & 9 & AT ST ERf | arsTiten

105



ged Bl WHEH B fog S < (F&pla) Br
FHSHT |1 MaeUd BIAT & | ST a1 B &9 |
PR BX 7 & B UPHM@H] gl 7 AFBR SH
SR I Y GRS  ENC C S BT G O I DD

de @ T 2| SfeT A Ry o e
Hoof Rrer-eqaven ygg "RAH I gS 21 VA

IJqver H Sdifed #=dl # CfAdedree adH
ST AAS 2, 519 9 6 e &1 7= <=
Tt e forar ST |

e &1 g Irar kAl @ Hdeeiial 99U 9k
g TE 21 O UM @ AR AT 3T, S
B MG IRI AR B BT &, SAD U ATuRare
¢ 9ue ufy Pruer & oy ddeeie A€ e
AHd | WX W B o Adedierar e Redl &
HAFIIHRUT B @ AP © | ITd AR FI8R

H9a 8 e eIl A AT HYR AATST Bl LRI
I BT | 3T H, Halg & J& araraer ‘U,
TSR 9 SFERY & S~ B) FdhdT g | el
S I8 A B B 6 e @ g= qfier e-
faeg & 97 3R wMifad &1 araraRer 9991, g forw
TS AR AT Y 2| 59 YEYul 9 wnifeEy
qIATAROT AT FHIGT T TN Sl (U1 FAgd &bl
AR # GRT B U <@d © | Haigd &I aedd
2- 9dPT IgT IR I gRT IS | YT IfTcHBAT
T B WA H O S gdley |@ENl @l
AR Pl WL B 8Y Ped © (b d Adiad D
(i) 9B JaTs § g9 wors AT 2|
(i) @I IR S Al & B B DIFd Tdb
Jd B TRy, wife menfae
AfTPR TR Tb A B |

(iii) AT HETI-AOIGY B, fa &1 Sias &
Hodl S 2 |

ggell AT H O o | qEd b F gudd Wy A

9

R o SdTeHar & I 3T g FHRATAT
A I e URfd 9| 37 Wl @ S W
S P! WIfoR & e S 9 giarer e o
91d Ials oA | I§ W WEl g B 7 b gl
o WAt @1 uRRufal & |rer A Harg
W A @ Ren 8 wrdeed o fRrm 2
darg mfid wRA BT g8 AE uRlel WX B
et R BT IR B SHd] AoR | Harg 8 98
ugfa g foge oRvu Sdifsa g Saiiss &1
AIHIHROT fera] ARG & Ahdl & | 3Tl #,
AFARIGROT BT UihaT AU H AWl A Jh
I Pl GOl gU B S Hed H X fRnem
eRar @ oref H uRMIT &R BT g |
21 WX B IIJAR ARl B s Af T
ﬁ?ﬁ?wﬁﬁgﬁmﬁm—rﬁﬁwﬁmm
9 g ¥ 9edrd A BT AUl &l Bl
e o | g8l dadl ® | S udl 9o b
TS B, W W aF B A | BN B
IMNH T 3 UPR P I & IR & HH
IEd 99T IS B | 98 9§ & FREw I
T~ @RT Jet ared & fham ued & ufdear #
T WS B | e, e & oned & forg aferd,
fa™l T AOIGRI BT AIeR 9 RIfed A1 aedd
2| Hrgare &1 W) T8 T 2|

%%%giﬂg

%

& =

ﬁﬁo‘ﬂﬂ’cﬁl’\fﬂ%ﬁmﬁw AT UTSIHH BT
WY T BI? sHD ol WX &I AHEAT o &b
JHTSTIMRERT &1 FeRIdl P SIekd © | UTeedshd &l
AR 8k ST d9M & fou S9! Herar
HR Rig 8| e, wen, Mfdemrs, wHaraT,
fooRyRT SR I9 B IER W Tl Bl ARy,
R UTeashd &I GAvadT Sid 81 9 | ureaadr
H gDl B J;J\cru[aﬁﬂ-‘l’rmﬁaww%ql
Wed:, BN oAlbdite Ufhdar 9 W™ @ dad-
ﬂ%’wﬁwwﬁwwmlﬁﬁwﬁawmﬁ%

(@) ofd & ufd s9 ©U # & a8 Iled &
TERN STl DI Ble R FHARN Aar H qI9 wR
AP | SN el H, 98 FEel A o Reafd & ufa
AT B A |

106



@) wives & ufd 39 ®U # & 98 Ie-eee
U gRT fpu o9 arel Safted 9 saifed & ufa
HaeTefiet 8 9 |

MYF g ARG B GRE A W SHD dEIRE
AT ARHIH THIHIOT § & |9g a8rfl, o a9
ded § AT T IS ThIBROT HaT ol Fhal
2| PSRN ARINT = ARG d TR THIBROT BT
9 § gAY WS 1.34 § IE AT ® B B
IfhemTell UhdTqul <%1 & i & forg i fos it
THR P I DI TSl MATIF A &, ATHINTD
IR TSI THBRY BT g9l Hed B SEH b
- IMMH, WIS, ARGIID AR IS,
M B SR I AW~ use] omud H UdH-gE
I s w9 Hafda | S9a foy smavadar
3
(
(

@) I & 9 H S7ReAT B,

@) AN & -9 @ wWR A FRR gfg 8k
JHR TAT T PS4 A= W @ faer #
JAHEAT H BH B, Wife F FH 9 IS,
3 MR ARG 31t H IaER P FAAT P
HIGHT BT FSMET o © foT¢ IMAWF &,

(M) ARIRGAT & A R SI@l @& o TR
AEAT BT AT AN H OEYOl g & ufa, T b
el o & ufd, 9gd gy el dere @

(@) AR AR DI ATRES el W ARG
e AR Iwger geme der dael Bl $I gie |
g T8 g e wU W §EF AR b
AT DI, R I & A= gt @ i,
RORMRAT AT SaT-IHR & forg smu=dl Agwra=n
IR T B |

S UPpR fen & SRy AiRplad YHipRor Bl
dHR e I wfafa 9 fEfoRaa et
D 8-
(i) Rren o apae Awgesg & sidfd A
B AR D FAH AIpad [ORTad Bl
AT HRAT AIMRY, R IR & A=
Tl @ fafqgar &1 wfafdea e aren
AEpIad WIS I W IqH WA
PRAT AMRY; WHHR d ST ARgP Td Al
RT3 B el |
(i) BT Aga Bl e &1 fAvgaRg & "
A T D GRS WRBH B IR
HER™T S, dAT IH GHIETHD
fageryor gRT 9% AR HRA AefEr
JEIBR B BT &HdT [IBHRIT BT S |

39 RIwIRel # U g 919 SWR &R AT T
2 o Rrem W0 81 S oA U & AIpia,
RGHIfI®e G AEIoIe Sfia siera d18id 9 39
AR Je B b drem arar by qfier § @
Ig Afpd et o afieri 7 RrweRa, !
P Ufd FONT BIAR o IR 9941 & | 59 FH T H
DIORT AN o USRI Thpel @1 STERIT Pl

AHE @ o, S = fdened gomelt’ @1 g1
TP R off| manT &1 a8 W A=A o fa
Trﬁasﬁ?aﬂﬁiﬁg&ﬁﬁaégqaﬁa%wam

& iR F79= af & wqoll & 49 39 |99
mﬁwaﬁaﬁﬁaﬁwﬁ%‘% I R A
P e § UH FHeH B HU H OUSKNT UISITel
IS Bl IFNBR HIAT ARV | I H, IANT
TSRl ¥l BT AR B e B I fAer
BT 3R faowe: A IfTes dem IS Udhar @
RPN ATEIH ST aT8dl 7| He- Higd 317 39
Ieed B gfd B el Rer # <wd ¥ s
AR Fedi B ANING AR ARG IFIAN 18
S gl SHeT amifye R enfdie Rerfa @me o
1, Il Bl R BRd et § G ge4 B Uh
[ dH R Srfe @y wfafafrt |§ @y @
AR G HRT & A1l & qAe R a1
fohaT &1 IR™ BT & | faemel & 3feR U aR
Y R ge I8, R a1 ferery s Wit &
FETT B WG 9GI | Afdb, e qHST I °
& SMdIGd g W geal Bl b A [Jerery |
AT UE GHE P T | TP YT BROT AT
e BT TRE<T FAN § ged W Siad o 2|
7 0 gRRufel # e awR &axa € b S
o faereal @ srer 9415 s faar dreqr fAar

qREe 2|

RN, MG o W Uh A WSy @
e &1 d fHar Sar W8T 8, Sf S Sdred
e BT A9 B B | T TR Y QrHEN B
AP PEd B | Uil WY 59 WERT B 6
' @I drest @ 919 B 8, Fife TJg @rEE Bl
Ao Ruftal & Si-er-al a9g @@ 2|
ART ¥ oS FUI UBR B AP Rrem & ufdy
wﬁzﬁaﬁmaﬁmm‘g’q%wﬂﬁm@tﬁ
NSRISEAC SIS C RIS a% MU Udh 3Tl T
IH®T 81 TS B 3, RUSRIINED
W%%ﬁ[%wu?ﬁaﬁmawwﬁaﬁﬂﬁaﬁ?
Ol MaeIHAg, Rem-ufhar & R garfad
PRAT RE © | A, FE e BT AP IR
2

3 ATHINTG MR H MY & 3TAT-3Te T WUl bl
JHSIHR B Uil WY o FA H ‘SRIoiIiareil P
TR B AUAH W I fear o | g9 wve!
ERI AUATS Tg ‘3MHHATT B WPl PAGIR Bl
2| g, I R e aRgw # e wefia
B 2 6 TEdRiEel @ HWWpia ol e |
gl 8t 21 et ot faeneff, Rerel W 9F &
Wﬂﬂﬁ%‘,?ﬁ%eﬁ?aﬁm%‘lﬁr%w
feurn wd Jof § O o BR W® 8 iR
T & AregH W et W ug et @
& a' [ (@) Hﬂﬂﬂaqlwaﬂéﬁaw
ST | UTeged &I eral sar dae © b
I Gorreierd! & folg 98 &H S/awR g9l 2 |

107

W_ﬂ/




greielr WY 39 e @ dBg @uRvm dEd
2| S AR 3HH

(i) PRref® uerar g, 8k BTF UgY oI € |

(i) e |9 Ho ST €; AR BT /O W
& ST |

(iii) R Araar 2 R vEl @ IR H |
ST B

(iv) Rrets arear z; oiR B gAd 8- guam |

(v) e oremes @r] FRar g iR BTE

B © |

(vi) et e wif @1 wifere R, @' smoen
HqATfdd el ISl 2 |

(vii) RTeTh &H IRAT ©; IR BIE SHb FH B
SRY A B9 & wW ¥ ey 8 |

(viii) R1e7d  ureshA 99T ®; SR Bl @I
(RT=1 UTeIs® 9910 9T BIs HATE 8!
Sl STl 981 geT uedl |

(ix) 1eTh e PR PR BT FH Bl
JANMYHR ARSI & (@I DI U vy &7
ABNT fag™ |FFeTar 7) 3R I9 IR
Bl BET B WdAd b [Twg TRETA
PR B |

(x) et s & ufshar &1 Fal gar ¥
3R BT WEw 31T &1 awy |

B @ dHI SguURYT & fA9Ydell B IRT &
fRrer-gomell F ff <@ 971 IhdT 2 | I§ 59 919 BT
qad & fb I8l aed o1 & dIsl I K 2 | oA
P U 9IS BT BH BIA D (o0 B IJIATd ArHfT
BT o fhar w1 o, e we AAr o b

Thel I BT AR A IHRAT BT UH UBel B, SN
Uge] gedl B A @l At § <@ S wehdr 2

B @R B BIS AR & erd1| 9 e,

AR 3 ofF, Area--adse AR fawg @r
ST &1 I8 i HeldT |

T UHR S Blee I JRAd DY IRIHA B
2 @7 ¥ yafad Ren-sgaxen @ @il @
3d fiva & foma € fF &R emaursd @l
ST § BIS Srf 2| B Il DI S AN
9 9 arafds g 9 W dred €1 8 S U
gl H 99 oo ©, I ¥l g Uil I Fgordl I
Wel ¥, W I gRafdepdr I He 8, W AT
S gS-9s ARSIV Bl WO T dlel, WX S
THI G A7 ARG 81 O, S S99 S9d] 9T
BT Uh A ISR AN ST | O @T o fava @
wAell B =dl B SRM gES §g AT gEe A
ST 9sg T@HY BT TANT A hY, TR 39 Ieai o

Hhfd GA-BRIW G UreT &I Heddl db 9 BN
qrd | 89 gedi © A1 SHFGRN! T8l §’dd | 89 S
Al &R Ui SHFER B W APd €| 9% TH A
g I8 99 od § 5 oo iR el &1 Jues
PR B AR B

B T q9d O b eneff @ e wfie @
PH-I-BH PR AT SH FATK B qAT D
WlY= T A8 fATaa=IadT Bl g &I Sl &9
dfdT Rrem # g, S99 Sadiesl @ fZ2al &1 g @
ST 81 39 SISd! & 9 o 39 919 @) fIar @
% g% 3T Yot wU 3 | MY SR 7 8 T 39

gacll g5 <@l a8 & |

Ife BH URiel WX @ SuPth A Pl ARG
e # <® @ ud § b wRdm wHe H
afufraflrs fRrem-uomell sremed ofte wmly ¥
AR WD I 1 STHAGIBR AT A H g
AP B! UGRIAT MR (UAT ol | AR
Rrmr e fare oof 9 9= &1 gae #
yfaftsad ug wiftq @ fore fuferg oxa €, ofes <&t
I a1 ey 9= ued € s9 Rrr
TGRS & A TNl IRA INUART ST g1 s
TR BT BRI-ER JHIR "fedr sal g I8
Bl SR 3NfAH TERT HRAT Il & |

Il amEfIs SmavTddr

RApTRe &f | =g, Rie-deen § guR & forg S
AT pErfoRlel &R gl qa@R & URAd Al
S forg waet fey g, ffed <@ | e

gATge BT TH BT VAN fHAT ATGT @1 7 | R
G I I IEIE faeg @1 ol & wnfAe AT
ST R8T & | 9ol 81 MR SRl @1 gfie 7 R
faeg @1 2oft § 9 <o enfa € W'l orfl d@
i, AT T RIoIfad  craverel H
SR URec &1 Sl S Wbl 8; 3R Iera-
Hagl & W@wU FERET BT BRI IATEH ARKAT B
gedl # eI Ugar § IR I 9Rd @I Jag fawg @1
HheadT | U fdwg & FheasT bl AR el
BN @I B, g 9Rd @ R onfi «ff @
g€ I O gt & Qe W Sa” el © | U
gafery, @ife Semen T fagm wefewl &
IR T AT U T AR B, S g™ B

108




gRT Qo T, S wR e e, RS
R g AT, IR fhar WA 3R A9 59
frféra fear mar iR s weT @ TS| g,
39 QU B GEITe, oY R ISHIaD
aenalt § gRad= fhar mar, dife s= Temsfd
wY ¥ YD AT ST b | ART Bl gRRefr
T g @ 39 sruRom W oy @ R
el ¥, YR A § 9 acd feEE € 9 39
AR ST BT < A @ fY g € |

YR &1 Re-Ra=T &7 Tevs ¥ G- R Ig 91
AH IR W SRAY I Tl & b wRa #
THI-IHT R I hedTo] & FAUT~d S
@1 9T & oy Hdure FeeEl gRT S R
JUATIT ST JET © | S99 9o H g Jel 9
yfafafied axft & fb-

(@) Rrem o g W dfal 9 9t 9% 8 9@ |

(@) Rrem 3§ g 9 JagiRedr B ddel a1

R

(771) e 9T ¥ AR dad UHIT Ufhar 9 99 ax
B S|

aRd § fem @ adamue 99 @ forg fey v
faf=r v STRIBRT, dediaRvr, foiiaReT ganfe
afRgs gacRll | ey e 2 © | e & aF A
JefIHROT, ISNIHROT I fASlipRor | 8l 9Rd |
TP AR AT &3 BT Gold g3 &, a7 I8 gy MR
faRrraror grr Rrem | dfud dedr iR 3
dfd W gom 21 wRa # Riem-deaT o,
e a AMINIG aRell & Sa-fId JMHR TS
P B T TR YRl H, IAoHIfad, e g
AT D-HhaTd FAeT-GReT § Udh BRaad Bl
PR B B IR § Wl & e g anfde e A
JREAY & SIRY ATHTNTD TIRIBRUT Bl I BRA Bl
|rISTE Refd § R BT U 99l AR 81 a9
Ul g1 Sugth 9Rd Refdl d§ guR @ forw
R &7 a1eq AP B Al § | IR, I§ T
TG W B R IoHfae EREET e Y-
AT ST & ANRDI & HeAT] & ¢ fd
g P IO SI-GRIAT BT wg §A drell
IR B UNUT BT GIRAT AT dd] O & 2
TodgE WRGRI BT dod 39 Rfa # &R ghg
PHRAT Udid BIAl 2| Hokawy, RRm-ukear iR
ST Al faRivd: ureagae faf=r o gdll
P fIaRURIBT BT g9 d9h) Y& Sl & | S9b
98 s gRT A @ Ry 8 S @1 <
Hrd AT § R BR ad=dr BT 9T SR &
=i Ed 2 |

qRd H e & gowar & forg sfimeanRaar e
T3 B Gel B B WA AN RIS
el & Hegd ¥ by MU g uRg, @ I8
deReary Rem &3 gRem  dled,  MmhIE

gRemos 9wl A gud ar =fear S
gragRoat § gRafid g o @ ¥ e e
FARET Sf  Rrem @ Fo WeRar W)
Bfsd BHx 38 T B |

UEE W 9 8 MR IUHEIEIY B U
faf=1 gt & F9ges & ©U § @ T | Herawy,
ARA H 3 WU, g9 9 Apdl Hell-thel |
TH UM gad fawg H OIRd SoR-smygie,
SUYIRHIATE, AT, ABHUA], JFATTHA FTla
JIYROMST | AGT T8I V&1 & | WRA H &,
HueTIare, e U, JASFars, AEIDH],
avpfos  faEes,  IoEfae sRerar,  aiffa
afrEnfraTeRer gaarfe Tl ygel 9 Afdd Sifea
wU H AW 7S 7 | R S o 39 wwmsi |
T & Y&l ¥ U H Hard Uqr wam ¥ fF
AP ARG IRRACAT & uRued 3 urairar .
wX & Ufere fERl srear Fad @ S WU A
<9l Sg 519 wY § 98 g fava & dey ¥ <@
S @ 8, 31Udl 9Y Gedl § S Sfial-URET Siy?
T, TRl WY & R gl ol 9 9Ra
DI FHBTC IRRTAT B 3R 37fd J8aR |qHe]
T B T Fhell & | Tokawy, e & S JdR
A IR &) & 6 sHd [UTHS Ugd Bl
gfaa f&ar S daar 2 |

1l Rag sy

Odid H RNl WY Bl Bhad  Feid @l
gRRefEl & ded # & SIFI-ugEaET | 9Rd
DI BT Bl GRRACRIT 1 Joiied B ddrat Bl
RRufEl @ wmer = T8 off| w8t i
AT B-RToTIfad-afded  2N9orT & sa-fie &
RIET-gaReIT &1 IFAT 8 © | 39D SR, IAA
I H 9RA H SRl T Rrem @ ugd 9 d@
gHea T8 81 g 2| oM W WRd Siufrafiie
Ruer-yomell ¥ S @1 gl P, WRd @l
gRRefRT W1 1wl gs de Jag fdwa @l
gRRfA & A 8§ | o, urRliel WY & e
Tl Rl & favelvu-fdoed @ 9Rd @
Tareid gRRerfl @1 iR ifdes d8ary aH™
T BT ST Fhal 8 | Boledway, e &l Sih TbrR
A FRST #R 9 9@ sHST OIS Ugd Bl
gfea fer o1 gear 21 a8 fRiee 9dd-
Tearl od g fawel grT v Il & fY ueE
N Fhal 7, o Brr 9 dfad ddd @l
JERT H A @99 8 G| g9 JffaR,
RIEAT-HoIel ®1 Afas &1 IRRAAT & g™y 3R
1y aRerd fbam ST Fa-T A W¥a 81 T |

109



[1]

[2]

[3]

[4]

[5]

[6]

[7]

o go-gAl

POME, . (1998), Rem wHae: BEl &R
Rrerdl & (ergare: < <1 vE. o), pwEfa
BIIUSIA SRAT, IR, . 14.

T, AL B, (2002), H™ B OWANT  S7RqdT
ATHBAT (3rgare: PR Fdd)), aoiad

UehTe HfeR, SHaTde, Y. 260.

Shrell, YHIROT (1996), SMfeaR \EIST eiR
R (ergare: oreur u@rw), YU el T8
faeell, 9. 118-135.

ST, W Higd (2003), FHERN Rem g
R ufpa (egare: WY TEE), g
|, ds fdeel, 7. 21.

I, SF (1998), e &R dArbad (e
drsciEEd #@RQR), v RBredl, 78 faeel 9. vi,
185-329.

ey, IHE (2000), Tl W71, favg @ o<
fRerere 4 AR gwe AR, R, g
163-169.

WX, URiEr (1997), Scfedl @1 Rememes
(argaTe: e JurAT), ¥ Rredl, 95 Ao,
g, 34-121.

[8] W, Uil (1997), WIGHIERAT: qRh B AP
e PR (ae: JRFed UR®E), U

Rred, 5 faeell, 9. xii-xiii.

[9] <o, sier, Ader, SifF ud died, S () (2003),
geIP} & 9 gH (3rgare: el e g
31), U R, s facell, Y. 74.

[10]RT WRBR (1968), e &R Iy fawr
(Rrem emamT &1 ufodeH, 19e4-66), et
HATer, g faeedl, 9. 11-284.

[11]9RT WRBR (1990), I Ryeqm i 1986 &I
ien afRfa @& ufaes @mErd
|Mf), 75 faeedl, 9. 250.

[12]9RA WRBR (1993), e a7 91 & (@
afaf), I daEeR afbfa &1 ufided
(ergare: o AfEE  SrgEuT SR wfvneror
uRyg, 5 faeeh), fem favrr, wva G
e w#3rer, 718 faeel, 9. 4.

[13]8Tee, Sit9 (2000), HW ITHA B & qe?

(@rgaTe: e Sirel), vmerer gve ww, faee,
9. 91-99.

110



Flipkart: Making its Cart Bigger Through Acquisitions
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CASE ABSTRACT

The case is about an Indian ecommerce player — Flipkart, started as online market place in 2007 by two HT Delhi
alumni and ex Amazon employees - Sachin and Binny Bansal. In the initial days they started with selling books
online with add — on like free shipping and Cash on Delivery (COD) to entice customers and deal with the other
competitors. Over a period of time, Flipkart has entered into other segments too like mobiles, cameras, computers,
healthcare and personal products, home appliances and electronics, stationery, perfumes, toys, apparels, shoes. In
the journey so far Flipkart has done eight acquisitions and took majority stake in two with an objective of strengthen
its business and has become the foremost players in Indian e-commerce space but with increased sales company has
booked hefty losses and even not reached to break even. The company bought by Flipkart has one or other common
investor that has invested in Flipkart and the target companies. This gave rise to the question whether these mergers
and acquisitions was a strategic fit for Flipkart or driven by the investors to save their money. On 1% April 2016,
Flipkart grabbed Bangalore based mobile payments startup- Phone Pe marking its eighth acquisition. Started in
2007as online market place, Flipkart in the journey till date has bought eight companies and acquired majority
stake in two. With the series of deals, it has made his presence felt in several verticals and has become the foremost
players in Indian e-commerce space but with increased sales company has booked hefty losses and even not reached
to break even.

Keywords -Flipkart, Mergers and Acquisitions, Indian E commerce, Inorganic growth.

| THE CASE drop as a result sector lost 20% of the GMV in
November and December. Although 2016 was a
(a) Birth of Flipkart- Flipkart was a brain child of slow growth year for e-tailers but the momentum
Sachin and Binny Bansal —school friends, IIT is going to build up and it is expected that sector
ians from Delhi and ex-amazon employees. They will reach to $80 billion by 2020. Sectors
started the venture in 2007 with initial capital of comprise of players in Consumer electronics,
$ 8000. Having worked with one of the most online travel, apparel and accessories are the
customer focused companies - Amazon and largest contributor with groceries stores being
identifying the growth potential of e commerce the new entrant.
in Indian scenario, they decided to start with (c) ‘We Read’ — First Step Towards Inorganic
online book selling. This led to beginning of Growth-In  December 2010, Flipkart stride
their entrepreneurial journey. In those days, towards inorganic growth by acquiring We Read,
online book selling was not a new concept in a social book discovery tool from Lulu, a US
India. Big players like India mart and Rediff based on demand publishing firm. It was having
Books were already had a good hold in the reader base of more than 3 million and repository
market. In order to differentiate they introduced of 60 million books. The registered members can
free shipping, cash on delivery to offer more to read, rate and write reviews about the books they
the customers. The main intent was easy have read or reading and share the same on
availability of books across the country to public networks like Facebook, Orkut, Yahoo,
anyone who had access to internet. Over a period Mysapce and HiS5. With the We Read, Flipkart
of time Flipkart has added more products to its was providing a platform to their customers in
bouquet ranging from movies, music, games, order to take decision in a better way by taking
mobiles, cameras, computers, healthcare and suggestions from the people within their social
personal  products, home appliances and network. This V\_/lll also_ help F_Ilpkart to
electronics, stationery, perfumes, toys, apparels, understand the buying behavior of their customer
shoes. based on which they can offer more relevant
(b) Indian E Retail Scenario-The growth of Indian books to them. The major benefit was with such
e — commerce market can be attributed to many big number of members and books, the buy links
factors - Increasing number of internet users, will be directly sent to Flipkart from We read.
heavy discounts by online retailers, higher (d) ‘Mime 360’ — Entry into Digital Distribution-
disposable income per person and young In_Iess than a year, Octot_Jer 2011 Fl!pkart bought
population. The industry has registered growth Mime 360, (Manoramic International Media
of 180% and has become $13 billion sector in Exchange) dealing into digital media distribution
2015. However in 2016, it reached to $14.5 in a stock-cash deal. This was the second
billion marking a thin expansion of 12%. consecutive deal bagged. Founded in 2009, by
Demonetization was a major reason cited for Sameer Nigam (Sameer) and Rahul Chari
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targeted the music industry. It was serving a
common platform to link content owners with
the publishers. The company was providing
solution on issues like piracy, differential pricing
and revenue collection from users. Clients
include Saregama, Universal Music and Ganna
with whom the firm was dealing. Apart from
India Mime 360 was also catering to US, UK,
Africa and Middle East market. Launching of
digital downloads were on cards of Flipkart and
on the other side Mime 360 was facing a tough
competition from big players who had their
music stores which captured larger audience.
Flipkart acquired both team as well as the
technological platform. By doing so Bansals
were benefited to launch their digital downloads
with smooth and ease. Later on Sameer was
heading the digital distribution vertical of
Flipkart. After acquisition Flipkart joined hands
with South Indian Music Companies Association
(SIMCA) for online distribution of 50,000 south
Indian songs. With this tie up SIMCA was able
to reach the millions of south Indian music
lovers globally by distributing the content
through many web publishers.

‘Chakpak’>- Hat Trick of Acquisition- Within
in a month after bringing Mime 360 under its
umbrella, Flipkart made a hat trick in November
2011 by purchasing the digital catalogue rights
of Chakpak which includes 40,000 filmographies
and 10,000 movies. It is a website that covers
latest news, reviews about the latest Bollywood
and regional movies, wallpapers, video clips and
stars directory. Bangalore based startup
Chakpak, initially funded by Venture Capital —
Accel Partners was launched by Gaurav Singh
Kushwahaand Nitin Rajput (Nitin) to offer
digital marketing services to the Indian
production houses. Social media was nhew
concept and awareness was less about this mode
of communication, this how the birth of Chakpak
took place. Advertisement was the main source
of revenue for website. To an extent they were
succeeded and also got the second round of
funding from Accel Partners and Canaan
Partners. Accel Partners was a common investor
to Chakpak and Flipkart. Facebook gave them
stiff competition. Through Face book Bollywood
movie makers were finding easy to advertise and
able to reach targeted audience. Looking at this
Chakpak started developing games for Facebook
and left the website. This resulted into no
updates on websites, no ads and hence lost the
traffic on website. Flipkart was able to attract its
large customer base through the digital catalogue
of Chakpak. Nitin joined the Flipkart team in
later stage.

‘Lets Buy’- Searching Continues-Continuing
with its search for more companies to buy,
Flipkart bought Lets Buy in cash and equity deal
for an estimated $25 million in the beginning of

February 2012. Prior to its acquisition by
Flipkart, Lets buy was the second largest
electronics e- tailer in the country. Lets Buy was
started in July 2009 by Hitesh Dhingra (Dhingra)
(founder and CEO) and Amanpreet Bajaj (co-
founder and COOQ) and two angel investors viz:
Manish Vij, the co-founder of Vun Network, and
Nitin Gupta (former country manager, South
Asia, at MasterCard and former president and
COO at Rediff.com).A vyear before its
acquisition, in 2011 it raised $6 million from
Helion Venture Partners, Accel Partners and
Tiger Global. Essentially focused on consumer
electronics, communications, and computer
goods, to widen their portfolio, they gradually
added toys, sports, healthcare, watches and
stationary. Lets Buy had powerful association
with more than 400 brands with traffic of more
than 5 million visitors every month on its
website. To power up their ambitious growth
plans, Lets Buy with an enterprise value of
around $ 80-85 million scouted around for funds
which neither their investors nor other
prospective institutional investors were willing
to advance. Having no recourse to funding
options, it ended up being acquired by Flipkart.
Expressing his views on deallLetsbuy.com
founder & CEOQO Hitesh Dhingra said
“Letsbuy.com has experienced a phenomenal
growth in the last one year and holds a dominant
position in e-commerce industry in India. We
believe that our expertise in 3Cs — Computers,
Communication and Consumer Electronics
category matched with Flipkart’s superior
technology and supply chain could be a killer
combination. The Company had a choice to raise
a large round of funding as well, however
aligning our business with the largest player in
the market made sense as the resultant synergies
will guarantee our customers the best possible
service, price and selection. ” For Flipkart this
deal was offering many benefits. It has access to
broad and extensive range of electronic products
and also better position to compete with its rivals
namely  Infebeam.com,  Futurebazaar.com,
Gadgetsguru.com. Moreover in presence of Lets
buy it was tough for Flipkart to infiltrate mobile,
electronic and home appliances segment. This
was showing clear intention of Flipkart to
become a one-stop shop for buyers and seek to
boost their presence in a market that yet to grow
in coming days. Commenting upon the
acquisition, Flipkart’s CEO and co-founder,
Sachin Bansal, said: “This acquisition fits into
our strategy of building dominant shares in all
categories where we operate. We are already
leaders in the books and media verticals. Given
that we managed to build a leadership position in
consumer electronics as well since its launch in
early 2011, it made sense for us to consolidate
when we saw this opportunity. This acquisition
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opportunity came at a very attractive price and
the timing had also been ideal. The synergies
will now allow us to accelerate faster and get to a
share similar to what we enjoy in the online
books category.” According to Mahesh Murthy
of Seed fund, “There is no particular consumer-
driven need for consolidation, but there seems to
be an ‘investor-driven’ need. “This is because
investors are queasy about completely writing
off their investments in unsustainable e-
commerce ventures — and are trying hard to
exchange their big load of shares in sinking
businesses for small amounts of shares in still-
floating businesses.” Tiger Global and Accel
Partners were the common investors to both e
commerce websites. After five month of
acquisition, Flipkart shut down the Letsbuy
website and integrated the operations.

‘Flyte> — The Take Off- In last week of
February 2012, Flipkart raised the curtain from
its own digital music store “Flyte”. With this
launch the rationale behind purchasing music
streaming service Mime 360 and Bollywood
digital content rights from Chakpak was clear.
With these two Flipkart was having enough
music to offer its customers online. Flyte was
offering huge collection of songs from different
genres and in various languages. The online
music store was providing DRM (Digital Rights
Management) Free MP3 files and an album by
paying online a price of Rs 5 per song and Rs 25
for each album. It was also giving facility to
download the purchased songs for four times to
the users. Flipkart entered into the field but its
competition was not limited to websites that
were dealing into pirated music, illegal Bit
Torrent downloads but also with free Indian
online music streaming services. After setting up
the stage with lots of effort, Flipkart decided to
say goodbye to its digital music business. It
closed its digital music store in June 2013 as the
paid download was not successful in taking over
the free music streaming and illegal songs
download. In his interview, Mekin Maheshwari,
Head, Digital Media and Payments, told: “We
have built a massive digital music catalogue.
However, we have realized that this industry will
not reach scale unless issues such as piracy and
easy micro-payments etc. are solved. It makes
sense to take a step back from Flyte MP3s and
revisit the digital music market opportunity at a
later stage.”

Myntra- The Larger Pie-In the last week of
May 2014, Flipkart created a history in the
Indian e commerce sector so farby buying of
Myntra.com the online fashion retailer. The deal
was estimated value of $ 300 million with a mix
of cash and equity. Myntra leader in e-tail
fashion began its journey as on-demand online
personalization platform for consumer products
like T-Shirts, Mugs, Calendars, Key chains,

Diaries and other items. With initial capital of
Rs. 50 lakh, Mukesh Bansal, Ashutosh Lawania,
Raveen Sastry and Vineet Saxena laid the
foundation stone of venture in May 2007.
Backed by series of funding from various
investors, In March 2011, Myntra rotated its
focus on online store for fashion and lifestyle
products from personalized consumer products.
During same time, Raveen Sastry and Vineet
Saxena co-founders left the company. The
company is selling products of more than 650
brands and seven private labels through its
online portal. Former includes Nike, HRX by
Hrithik Roshan, Biba and Steve Madden and
latter comprises of Roadster, Dressberry, Mast &
Harbour, Anouk, Shersingh, Kook n Keech and
ETC. The in house brands bring in one fourth of
total sales with the margins to the extent of 60%.
It has posted revenue to the tune of Rs 1,000
crore in the F. Y. 2013-2014. At Flipkart,
electronics was the highest contributor to sales
with the lowest share in margins. Lifestyle was
second in command. Flipkart being a late entrant
clothing section was facing a tough competition
from Myntra. Myntraon the other hand,
although was a market leader in the apparel
section has never tasted profits. Also was losing
market share with the growing competition from
Jabong and other new players that were growing
speedily. Acquiring Myntra was beneficial to
Flipkart in many ways. Strong hold in the
segment, a market leader position, adding more
products to the fashion portfolio, eyeing big
market share and also strengthen to compete with
other online players like Amazon, ebay and
Snapdeal. Myntra alone was having current
market share of 30%, joining hands with Flipkart
it will come near to 50% and in long term
looking to achieve at 60-70%. Talking on
synergies from the acquisition, Flipkart’s Co-
founder and CEO Sachin Bansal said“Flipkart
and Myntra are getting together to create one of
the largest e-commerce stories; together, we will
dominate the market,” He also added “At
Flipkart, we believe we want to be the leader in
every segment. Fashion is a category of the
future; this acquisition will help us become the
leader in this category.” Explaining the reason
for going with Flipkart, Myntra’s Co-founder
and CEO Mukesh Bansal said "Flipkart is the
largest e-commerce company in India. They have
very strong technology platforms, supply chain
expertise, largest share of Indian e-commerce
shoppers. So we can leverage all of that while
strengthening our fashion expertise”. According
to Ashish Bhinde of Avendus Capital,
“Consolidation is good for the industry because
it brings efficiency.” “Acquiring Myntra will
enable Flipkart to gain leadership in fashion
which is a very critical category for mass e-
tailers. Delivering a great customer experience in
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fashion is very different from doing the same for
electronics or books. Myntra brings far greater
depth in the fashion vertical.” Industry experts
also pointed out that with strong rivalry the
Indian e commerce sector is all set for
consolidation and Flipkart — Myntra deal came at
right time. Talking on future prospectus of sector
Sandeep Ladda of India Technology Leader said
“Only the niche and/or the players with good
financial muscle would be able to survive, the
rest would look for acquisitions or being taken
over, thereby, building a good case for
consolidation in this segment.” Further he added
“Being a capital intensive segment, companies
will have to remain attractive to the investors to
attract more investments for scaling up. If not,
they would be deprived of funding and hence,
would look to be acquired.” Flipkart is powerful
in non- lifestyle whereas Myntra is strong in life
style category. In comparison to electronic
segments and books which gives low and single
digit to negative gross margins, this segment is
having gross margins ranging from 30%-
40%.With this preposition the combined entity
would be able to improve margins which in turns
lead to achieve profitability. After acquisition,
both the entities opearted separately. Mukesh
Bansal joined the Flipkart Board and heading the
fashion vertical of both companies. Flipkart
announced the investment of around $100
million in the near future. The e tailers shares
common investors Tiger Global Management
and Accel Partners who initiated the merger in
the 2013 to join the forces to compete with
Amazon’s Indian unit.

Ngpay-Focusing on Mobile Commerce-In
September 2014, Flipkart acquired major share
in a mobile payment gateway — Ngpay. Mobile
handsets being a major driver in e- commerce,
Flipkart decided to join hands with Ngpay. It
allow users to book flight, train, and bus tickets,
do top-up recharges on mobile phones and
satellite television subscriptions, and do online
shopping through mobiles. Also it works on
both- Web as well as mobile. Subsequent to this,
Flipkart closed down its own payment gateway
service PayZippy as it was facing tough
competition from the core players in this
segment like Ngpay, Zaakpay, EBS, Direcpay,
CCAvenue, Transecute and Billdesk.

AdiQuity — Strengthening Advertising Space-
Continuing with its acquisition spree, Flipkart
bought AdiQuity — Bangalore based mobile
advertising firm in March 2015. It was founded
by Anurag Dog — an IIT alumunus in 2006 and
started as local search engine Guruji.Com which
no longer exists. During that tenure, it also raised
funds to the tune of $7 million from Sequoia
Capital in 2006, and $8 million from Sandstone
Capital in 2007. However in 2011, the search
engine was closed down due to legal issues from

(k)

(0

T-series for making available the copies of the
copyrighted musical works owned by them.
Later on it ventured into mobile ad network
allowing app developers and mobile publishers
to earn revenue from their mobile inventory.
Along with this, it also assist ad agencies, ad
networks, and other media buyers to acquire
global quality mobile traffic. The platform is
serving 15000 app developers and publishers and
has reach in more than 200 countries. On a
monthly basis, it has 25 billion ad impressions
and 150 million active users. With Adi Quity,
Flipkart will be able to add one more revenue
steam and improve profitability - fee-based
businesses like online advertising and brand
consulting for vendors.

Appiterate— Concentrating More On Mobile
Apps- In order to brace its mobile platform,
Flipkart added Appetirate to its cart in April
2015. Started by Tanuj Mendiratta, Anuj
Bhargva, Mayank Kumar and Varun Sharma in
January 2013. Delhi based Appetirate is a mobile
engagement and marketing automation which
helps ecommerce companies target consumers
better and increase sales by using push
notifications and in - app messages and has built
mobile apps for Microsoft, Zomato, Group on,
and Sears. It has obtained more than $500,000
from SAIF Partners and Angel investors
including Greg Badros (Ex VP of Product and
Engineering at Facebook) and Prashant Malik
(co-creator of Apache Cassandra) in 2014.
Initially Flipkart was looking for commercial
partnership with Appiterate but after several
rounds of discussions, the deal was closed. Post
accession,  Appiterate's mobile  marketing
automation platform will be amalgamated into
Flipkart’s mobile app to targetthe users based on
their activity on the app and website which in
turn boost the revenues.

FX Mart —Making Strong Presence in Digital
Wallet Space- In September 2015, Flipkart took
majority stake for $ 6.8 million in FX Mart.
Started by Amit Narangin 2013, FX Mart deals
into Electronic Payments, Remittance ,Foreign
Exchange and Travel related businesses and has
obtained license from RBI for semi closed
prepaid instruments. With FX Mart, Flipkart will
be able to offer its customers e- wallet where
they can store the money and can use it for
purchasing the products and savings in cost
which it was paying to other e — wallets
providers. It will also amalgamate the payment
service in Myntraplat form as well. Flipkart is
also thinking for offering payment services to
third party websites and apps in near future.

(m) Phone Pe-Driving Innovations in Payments

Mechanisms- In April 2016, Flipkart grabbed
PhonePe— (Unified Payment Interface) UPI
based payment start up to offer one more option
to the customers for making payments. Initiated
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by National Payments Corporation of India,
Unified Payments Interface (UPI) is a new
process in electronic funds transfer. The venture
was commenced by ex-Flipkart employees
Sameer Nigam and Rahul Chari. Unlike present
mechanism where the buyer has to furnish with
account or card details and has pass through
different stages of verifications, through
interface of UPI transactions can be done in easy
and simple manner by providing Aadhar (Unique
Identification Number) or mobile number. Phone
Pe, will have ready access to financial resources
of least 40 million consumers to study their
payment habits.

11 LOOKING AHEAD

The combined losses of top three players in Indian
ecommerce — Flipkart, Amazon and Snap deal were
stood at Rs. 4984 crore in F.Y. 2015. Flipkart’s
revenue (including Myntra) grew at 95% amounting
to Rs. 3571 crore in F.Y. 2016 compared to F.Y.
2015 where it rose at 152% resulting into Rs. 1547
crore. On the other hand the losses are also climbing
up from Rs. 917 crore in F.Y. 2014 to Rs. 2979 crore
in F.Y. 2015 to Rs. 5223 crore in F.Y. 2016. The
story is same in case of Amazon and Snapdeal.
Amazon’s revenue has improved from Rs. 1022 crore
in F.Y. 2015 to Rs. 2275 crore in F.Y. 2016 but the
growth rate has slipped to 122% as compare to 912%.
Its losses has increased from Rs. 321 crore in F.Y.
2014 to Rs. 1723 crore in F.Y. 2015 to Rs. 3571crore
F.Y. 2016. Similarly the growth in revenues of Snap
deal has gone to 55% (Rs. 1457 crore) in F.Y. 2016
vis a vis 458% (rs. 938 croe) in F.Y. 2015 whereas
the losses has gone up from Rs. 264 crore in F.Y.
2014 to Rs. 1319 crore in F.Y. 2015 to Rs. 2960 crore
in F.Y. 2016.

The causes for heavy losses were stiff competition
among the players for gaining market share by
offering huge discounts to the buyers. Apart from this

heavy expense on advertisement, promotions and
manpower costs also added more cost burden. Since
the funding was easily available from the different set
of investors companies were least concerned for cost
controlling and were focused on increasing Gross
Merchandise Value. (GMV). However with the
changes being introduced by Indian government for
regulating e commerce sector, dip in industrial
growth, tough job market has put break on funding
and forced global investors to rethink. This has
resulted consolidation in this sector where in small
companies are being targeted by bigger ones for
acquisitions. According to Niren Shah M.D. Norwest
Venture Partners India — Consolidation is going to
play the decisive role and he expects same in Indian
e- commerce in 2017 in which only companies with
profits will continue to function. For Flipkart, the
major challenge is to reach breakeven and turn
profitable or else to get merged with healthy unit.

Exhibit -1
Companies Acquired by Flipkart
Year | Company Deal (Amount)
2010 | We Read Undisclosed
2011 | Mime 360 Undisclosed
2011 | Cahkpak.com | Undisclosed
2012 | Letsbuy $25 million (approx.)
2014 | Myntra $300 million (approx.)
2015 | Appiterate Undisclosed
2015 | AdiQuity Undisclosed
2015 | FX Mart $6.8M
2016 | PhonePe Undisclosed
Data Source: Compiled by authors from

http://www.indianretailer.com/article/multi-
channel/eretail/The-rise-of-online-acquisitions-

1542/# VE9LMCKUdqUaccessed on

2017 ,https://novoed.com/venture1-2014-

2/reports/255762 retrieved on March 29 2017, and
www.crunchbase.com/organization/flipkart/acquisitio

nsretrieved on March 29 2017,.

Exhibit Il -
Funds Raised by Flipkart
Year Investors Amount (iin $)
2009 Accel Partners 1 million
2010 Tiger Global 10 million
2011 Tiger Global 20 million
2012 MIH, Iconig Capital and exiting investors 150 million
Existing and New Investors — Dragoneer, Morgan -
2013 Stanley, Sofina and Vulcan Capital 360 million
DST Global, Tiger Global, Naspers and Iconiq Capital

2014 Accel Partners, and Morgan Stanley Investment 1210 million

Management and GIC
2015 Private Equity 700 million
2017 Private Equity 1 billion
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Data Source: Compiled by authors from
http://profit.ndtv.com/news/corporates/article-
flipkart-gets-record-funding-aims-to-become-100-
billion-firm-595265  retrieved on March 29
2017, http://economictimes.indiatimes.com/slideshow
s/biz-entrepreneurship/key-moments-in-journey-of-
flipkart-snapdeal-inmobi-and-
musigma/flipkart/slideshow/36124883.cms  retrieved
on March 29 2017, and
www.crunchbase.com/organization/flipkart#/entity
retrieved on March 29 2017..

111 TEACHING NOTES

(a) Case Synopsis-The case is about an Indian
ecommerce player — Flipkart, started as online
market place in 2007 by two IIT Delhi alumni
and ex Amazon employees - Sachin and Binny
Bansal. In the initial days they started with
selling books online with add —on like free
shipping and Cash on Delivery (COD) to entice
customers and deal with the other competitors.
Over a period of time, Flipkart has entered into
other segments too like mobiles, cameras,
computers, healthcare and personal products,
home appliances and electronics, stationery,
perfumes, toys, apparels, shoes. In the journey so
far Flipkart has done eight acquisitions and took
majority stake in two with an objective of
strengthen its business and has become the
foremost players in Indian e-commerce space but
with increased sales company has booked hefty
losses and even not reached to break even. The
companies bought by Flipkart has one or other
common investor that has invested in Flipkart
and the target companies. This gave rise to the
question whether these mergers and acquisitions
was a strategic fit for Flipkart or driven by the
investors to save their money. Keywords-
Flipkart, Mergers and Acquisitions, Indian E
commerce, Inorganic growth.

(b) Target Audience-The target audience for the
case is under graduate and post graduate students
of management — BBA and MBA.

(c) Suggested Course-This case can be used in the

finance specialized subject — Mergers and
Acquisitions or Core Course — Business
Strategy.

(d) Learning Objectives-This case has been
developed with an objective of making students
understand about need for acquisitions, inorganic
growth and business expansion. Concepts like
selection of targets, types of mergers, post-
merger integration and building synergies can be
taught through this case. Each acquisition can be
discussed in detail to find out the leverage
Flipkart going to have through it. The entire case
focus on acquisitions made by Flipkart and
stakes bought in various companies, but still it
has neither reached to breakeven point and nor

(€)

()

[1]

(2]

(3]

[4]

earned profits. Key points while discussing the

case in the class are:-

(i) Various targets selected for merger and
why?

(if)  Whether they were right choice?

(iif) Whether the acquisitions were strategic fit
or Investor driven?

(iv) What is the future of Flipkart?

Teaching Plan

(i) The discussion should start with the
introductory paragraph where it is given
that Flipkart had made series of
acquisitions but still struggling with profits.

(i)  Moving next, Flipkart journey should be
discussed for ten minutes.

(iif) Thereafter, class should deliberate on each
merger and benefit of same to Flipkart in
detail. (Whether this merger was a strategic
fit for Flipkart or was driven by the
investors)

(iv) (This should be allocated maximum time of
the class as each acquisition should be
studied in depth)

(v) Lastly class should discuss on future/road
ahead for Flipkart

Student Evaluation

(i)  The case should be given in advance to the
students and can be discussed on the
scheduled class.

(if) The evaluation of case can be segregated
into two components participation during
case discussion in class and written
assignment.
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3regell & R J FR & fog s=at & W ==t
PRI | Jg—I= & H 22,22 ufdera g wE,
R UTIOT e H HHI: 18,52 UfeIa dredel W
JATATHT BRD RN B B o |

arefl 2
AT Uq gSwl gRT MERAd |¥adr 9 giaemen &1 Frrrigfoera #)
®. | faawor Tl | g—Tedl | uTiieT | g
1. | Rrerel & G fAar fogs 62.96 48.15 66.67 | 59.26
EEEECERD 18.52 29.63 14.81 | 20.99
3. | WY JTATDT PRb 18.52 22.22 1852 | 19.75

(M) emem gy¥eE Wfifa @ Acwdl g™ e
YHU— B, Ag—IEY AR U7 & & fJemerar
H ore ydyE afafd & waifde aew A9 § Uh
IR fIemera &1 999 o) B | J8l e &F B

11,11 U@ &1 Joiar § UWoT A H 17,78
IR G- &= H 16,30 U AEw

PINNE]
IfEfa @ doa ara T faarad &1 9997 R B
o |

aroft 3
e 9o |9l & gswn g1 fdened &1 gavr(gfoea #)
®. | faaxor R g - Trfior @l
1. e § Uh R 12.59 13.33 11.85 12.59
2. g ¥ U IR 78.52 70.37 68.15 72.35
3. It @7 956 a1l fodq 11.11 16.30 17.78 15.06

@) femam A s=af @ AWTSA Bq
yaN—faere § wd ufoera s=ai &1 A
HRATT R DT R BRAT ITelT Yo AfAfa
®T UgE IR & | 3T Wi S arel &3 #
HATEd 44,44 TSI 31e¥eT UTH 9 IEC H THD

G AMIGT TG TIE IR @ I SI&id
3T, SIS 3R AT ST dTel &3l § sl
37.04 TR 3fedel UleThl @ AT 49D PRD
ARG H FEANT IR B I |
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Al 4
ST 9§E afifa g1 fdenea ¥ 994l @ aied eq yIN (gfaea #)

®. | faaror I SIIfd | I SISt | 9 del
1. et & wr foarR fawer g I g9 14.81 33.33 29.63 25.93
2. | UTcTdl & AT 966 HRAT 40.74 37.04 37.04 38.27
3. UM g gAT8C § THH 44.44 29.63 33.33 37.04

(@) e ysys afafa gl g faeme™
¥ Yo gred &) fARE—arel 5 § wrar ydes
iy et g1 e # ued uted @ AR
TR ITd AT Pl SR TAT © | A ST arel &3t
H gaifde 48.15 Ufa9d Wo ARfd @ dob H

TP B AT TAl B USH Ued Bl R B
T o SEfd 31 SO IR WM ST aTet
&3 H 4047 3R 30.37 U WER & ITAR
AffaRlen aRomM™ &1 J@died iR FHer &
AEH | U3 Uied @l IR &R ET o |

arefl 5
Tt g9gd affifa g gRT faenea § 9o ured &1 R (gftera #/)
®. | fageor 3 St g BICIR &l
RG]
1 faemera g9 gRy 9.63 6.67 11.85 9.38M
2 PRI BT JATATDT BRAT 5.19 3.70 2.96 3.95
3 JHfT T doh H UTADd! & A1 A 48.15 35.56 30.26 40.99
4 g | T4l gy 9.63 13.33 15.50 12.84
5 RIS UROTH BT TdeATdh 3R THIeT 27.41 40.74 30.37 32.84

(B) Jeuet H WNTRGdI— el TaeE affa &
79,01 Ul sedell B SHey ol fh I wmern

e Afafd & 3reger € Safd 20,99 ufrerd sreve
IO IS o |

arefl 6
AT ysgd afifa & IR ¥ sremEt ® Srreedr (faera #)

£

faavor

Lo

1

79.01

Hii
2 Tl

20.99

() vagsl @dHosl # Wewdl g
AEHIRIAT—3aT Ueee Afafy & deal § Je
ERT TE9IRTCT & IR # 91,36 Uf9rd redeli &1 7d

o & e &H W &9 Uh IR Wl 3wy
PR © AP 8,64 UG & JJAR HEH Ql IR
HEATRIAT AR ¢ |

|t 7
Tt g9ad affifa @ doal § gl grT agHiliar (wfaea #)
. faqeor &l
1. TH IR 91.36
2, UL 8.64

(1) wmem yeue wfifa gwT efde urawr
9o B 9AE-—IRY 8 W W ¥ & dfdre

g @ foIu 38,27 Ufcrerd sremer AM™iH,
oevd iR e il & AR wxa @

Sfafds 32,10 ufoRra fIemad gdes iR 99 &1
FEANT 9eM BT YN BRd © | 27,16 Hfwd &

AR SféTd UrEaT ger B 9 faened # qernd
JrATG IueTes B BT W TN FRA 2 |
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grfl 8
It ydae afifa gR1 erfde uracr 9g™ 2q uard (dfaea #)

®. | faavor &l
1 fJemre™ H Jerd giaumg Iuded PRI 27.16
2 fderer yee SR Y& $1 FedrT gerHl 32.10
3 | R sifeey @1 FRE 1.23
4 | AMIGA,38R1G AR Ve TR & FRRE 38.27
5 | AR SR Gl BT Wel 99 W M Qe 1.23

(c wmam yesa W 9 femaw &1 W&
ST GFANT—eT Ud Fewdl & A1 WYg d9i H
urT AT b 67,90 UfRIG THUHAl BT GHIR Bl

HEANT YTl 1 Y8l off Sidfb 32,13 ferd werrl
femerdl % |Ya T AR [N T8l o |

arefl 9
3Tl YduE afifa 9 fQeraa @ g &1 wea (gfoea /)
. faazor &l
1 gl 67.90
2 T8l 32.10

(8) wren y¥ua Wi @& wHAm =
FAfraT—arer mafie el & g ARex
H Wl UduE 9Af & FHE o dTell JE
AR & SRl off M| 5125 Ufoed &S
ARCR BT Ad o & omen ydes afafa &1 ferea
yeed SR Wfers TR § AHI™ BT F8dn
T8 fye urar 21 98 2593 Ui A dTadl H

TGl BT 3 B THUHA B oY yqd
A qas, s AfaRed wauAddl oremer iR
AR & d19 SIFGIRAT 3R FI181 S JA1E qAqT
ARy ok Redl & d= JgdRk demd SR
AHG 7 BF1 A ygg AR b w0 H Fdet B
37T |

areil 10
3Tl geee afifa @ awer e gAfaar (gfoea /)

®. | faawor &l
1 ARETRI® ST BT AT 51.25
2 qTeldl H SISl &I 3T 25.93
3 | SHEIRAT IR GERI BT I 16.05
4 afafern &1 afha 9 2 -

5 ARfT iR ferdt & 9 AT BT 1T 6.17

() wfafaat doal A #Afeer W= gRT
WeHar—afafs & |ffa #1 dobt § Afear
AR gRT FeWRiar smuferd waRk @ wer ot |

66,67 TR 3edell & AJAR Al dSwl DI

SuReIfd 0 9 1 & 4 W& g8 2 | 3 A

ERT A89IRIaT 22,22 ufaed 9 WIeR &I [Hdd
11,11 gfererd eregell = 9drar b 4 ¥ 6 Al

ERT dodhi H AgwIfrar @ s [¢

ARl 11
ST g§E afifa @ doal d Afyer acwal gR1 gewifar (gfaea #/)
. faazor &l
1 0.1 66.67 p
2 23 22.22
3 4.6 11.11
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(@1) wmarfaera  Foem  fAwfo—emenr  geeH
AT @1 vgE <l fderera o f[aer arer
B AT BAT 2| b 38,27 Ulawd el |
gfafear & & emen ey dom o @ favg

¥ I TR & Sefd 41,97 Ufd9d & 59 fAwy
¥ P IHeN Tal ot | 19,76 Ufwrd emeder s
v 3§ go N Wx WU 9 FEd 3 Rafd F 98
o |

areft 12
et faera Ao fffor & favg & SMer (whaea #)
®. | faawor &l
1 gl 38.27p
2 el 41.97
3 e BY A A8l B8 DA 19.76
VII GyuTftas IX HHSIR 98 &) Bfoarsar

faemem gdee ok Al quraar @ sifgfg o
o gdgE |l & SWOT fagemor &1 yg@
o PR &

VIII "4l Y&

—~

F) MR ¥ Fea IR gfawmelt & ar & e
&3 B TATHT B Ag—e AR YTHT BT Jerl
H 3t SIHRT ol |

JAuTg U BRI

IR faemer &1 yaur fhar i <&r

=3
4

s 9g
13y
43
EEP
7
K]
54

TN faerner yeed iR HYER BT AedRT 98 &
TINT RT 30 IcRelfI@l & fdgd wx @1
off |

(®) TauAdl A € &l ru et & fde
d gl o SuRefa, ferem # el @1
SuRefd, Heqa Jlaumwsl @ Iuded, HeargH
qIeH, 1 Yo UIgd GRID! 3HR IT0MERT BT AR

anfe @ AR AR @ off |

() e gder AT AEwl iR el gIRT gl
g el o SuReufa @ fFrr & fog ferea
gAY PI 3MMgfed Al €1 &= H A8 H b Ub
IR U8 TS ST 5 &9 T

(@) e ydud ARfT @& Aol iR rewe H
AT @ gAHT & Ui SrTeddr iR e
fawr doFT @& T & 9R | SR BH U
TS |

X gt

(@) ¥fers o Afglg & Jarl | HHa @l
JUfed WA 9 A uHmRmen uded afRfd &
HeT A T gA B |

(@) =Imen yEEd WA @ Wewdl iR euell Bl
Nerfre fAvAl T BRIGU B THHRNT BH & TTd
g Uledl IR THURRA @ oeuel 9 dewdl H
IAIERAT & BRI STw™DGAl B HHl ferag &
3ifére U gfg & vt § 91 gA 2

XI &I B¥1 d d8d¥ IJdaN

(@) wmer y&uE AfAfa @ dodi, wrEr iR ol
yfshar ¥ afgemeit & 9riiey se™ I T Y§eH
AT & Frde™ar &7 gerT S Fhar § 3R %
3o AT M H AERITS Age fAer |

(@) wmer ydyd |ffa @ dedl # SHwfaffery
o SuRIfa & Rt a9 oM @ afdfa @
femea & faer gg Mol oF iR e @1
URT & A Ferdr Aerd |

(M faemerm & wdwd SR faw g WAeAlrw
Tfafaferat ik fearpami & afey yrfiery & foru
AT y&gE AfRfa w1 wardl, aasiRe gt
yeE fhar S wifey e S= faarey deeh
Pl BT UfNervr e S SR ST BRI ST,
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9 UBR ¥ IT AU YfHHT & yHrl e &
for IR fHar S BT TS DI ATAT YsEH
IfAfr & gt ulREer @ R @ S
ARy |

(@) wren wduE AR iR Utdd SroMl 91d Uk
T B A AT PR D AR U gAY B AgHal
I W ¥ qur |affa iR fJerer aRar & 9=
AREyl day a8 s fou SHfen o=
R =ATh Tl 7 o0 WR W S= TS A1 H7h
SUAE BT ST ey 98l d U+l 91 9
D AR UTaAd | el yauE AfAfa iR fAered
% Ui SgHAT iR SrTeear YeT ' iR 9
faemed & yede iR e & fog & &7 &g
T 37T |

XII fosmst

) W erEl Hoemen yewE Afufaar fdeme
g IR fIemem @ e YU gfg #
&3 H AT 3R SR B AT de B
eﬂ'cmqw%"l

@) Y S, I SIS 3R AT
ﬁéﬁma@aﬁﬁmu@aﬂﬂﬁm

g TN® W 31U SRaTRIdl BT a8 dx e
=l

(1) SIedar @ HH, e afafaftEr &k
faemera dde wraf @ SHer) 7 B &R fenay
e Ao i & fIgell ™ wear 9 89 @
HRUT TATHAT H Sad fAvdl wR SHel Agwrfidr
IR Gl =T o9 2|

@) WE™ B AU |WeWIidr 9 8FL iR

Hﬁwﬁaﬁwwmaﬁmwﬂ
afigfg & yaral § wren weee WAy & w

SAC)

(@) 3re BN SR UM &= H THeER iR
e & dF AEeyU 99y e A @
JMIIIHAT B 39D oIV UTelh] & A1 fARaR dudh

HRAT TAUERTT H SHd] Fe9iar e H 9eRe

BT |

(@) rgfua Shfd, SR MM ST aTrel &l
H AU B AU YBT3 IR g
IR FEANT ya fohar S =@y |

(1) Ve B STed R fGered & e ¥
ITB BT & Ui I URT FRA 7w Ry
S @MY R Aqer faered @ Rer o
@ oIy ART A1y 3R 37T HEANT < |

(&) uf3reror HRIGAT Br AfTF A, AR 3R
AN TR g91aT ST ARy | 38T Yeu
PR dTel TAUAH Bl 37 THUAAT 9 U+ 1d
AT B B IR oy o =ty R 3=y
THUAAT AT IBT TRV R D |
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