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Forensic Accounting: A Future Way of
Accounting

Rajni Chabbra®*, Prof. L. N. Koli?
! Research Scholar, DEI, Deemed University, Agra (U.P.) India
2 Dept of Accountancy and Law, DEI, Deemed University, Agra (U.P.) India

Abstract — In India, the scams of thousands of crores are increasing rapidly. Due to the
increasing frauds, there is a loss of trust in the reliability of the financial information uses by the
user or makers of the economic decisions. To investigate the reason behind this a detailed
investigation is very important. This made a great demand for a forensic accounting in India.
Merely an audit is not enough for detecting the frauds. Forensic Accounting is the combination
of the auditing, accounting and investigation skills. Initially, the forensic accountant is worked
only for the government agencies to uncover or detect the underlying frauds. In this exploratory
research paper discusses the concept and scope of the forensic accounting and the techniques
used by the forensic accountant to uncover the frauds or white collar crimes. Also, discuss the
recent notable scams in India.

Keyword: Forensic Accounting, White collar crimes, Frauds, Data Mining Technique and
Relative size factor.
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l. CONCEPT OF FORENSIC investing and preventing the frauds.

ACCOUNTING

Maurice E. Peloubet, a partner in an
accounting firm in New York, was the first
person who used term,, forensic accounting™
he wrote about the utilization of the
accounting in the court procedures as a
major aspect of the declaration.

The term ,forensic” defined by the
Webster’s Dictionary is, “Belonging to, used
in or suitable to courts of judicature or to
public discussion and debate.” The term
accounting means, “A systematic recording
of financial transactions and summarizing it
for analyzing, verifying and recording the
results. Forensic accounting is another step
after auditing for checking the frauds if
exist. Forensic accounting starts from where
the audit ends. The report of the forensic
accounting is reliable and acceptable in the
courtroom. Mainly, its use for the legal
purposes. It is a very useful tool for

According to AICPA, “Forensic accounting
is the application of accounting principles,
theories, and discipline to facts or
hypothesis at issues in a legal dispute and
includes every branch of accounting
knowledge”. As per Crumbley et al. (2009)
forensic accounting is an act to identify,
record, extract, settle, sort, report and finally
to verify financial data related to past or
other kinds of accounting activities to settle
current or expected legal disputes or to use
such type of past data to evaluate potential
financial data for settling legal disputes.
According to Mehta and Mathur (2007)
describe forensic accounting as a financial
detective with a quite sharp and evaluating
of mind, having the spirit of the financial
bloodhound, it“s a kind of extraordinary
observer with a sixth sense who has the
ability to find truth beyond number and
enables reconstruction of past accounting
transactions. According to Bhasin (2007),
forensic accounting evaluates loss caused
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due to auditor’s avoidance. Its objective is to
find fact regarding any embezzlement if has
taken place, in what amount and then to
define whether criminal proceedings are
needed to be held hence it collect evidence
for such proceedings and calculates assets
value in a divorce call. He identifies that the
goal of the forensic accounting is to find any
fraud if has taken place and its effect
introduced into the accounting domain.

Another name of forensic accounting is
Investigative accounting is the use of expert
knowledge and specific skills for analyzing
the authenticity of the materialistic
transactions. Mainly it uses for detecting
frauds which includes fraud allegations. The
major components of forensic accounting
are as follows:

@) In case of a court case, investigative
skills of the forensic accountant are
used in two ways, he can be called
upon to give his expert opinion based
on his investigation and may require
possible courtroom testimony.

(b) Forensic accountant’s investigative
skills are required for collecting,
analyzing, and evaluating financial
evidence, as well as the ability to
construe and communicate findings.

The forensic accountant appointed by the
banks, corporations, government agencies,
law firms, and other organizations to
analyze, interpret and summarize the issues
related to financial transactions. The
techniques of forensic accounting are quite
similar to audit techniques but the purpose
of forensic accounting is different from the
purpose of an audit.

1. SCOPE OF
ACCOUNTING

FORENSIC

The scopes of forensic accountants in
various fields are given below:

(@) Detection of fraud committed by
employees: When the employees
involved in false practices and if, he
found to have committed fraud, and

(b)

(©)

(d)

(€)

(f)
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then the forensic accountant tries to
find out the unrevealed truth and also
tries to reveal any advantage taken
by the employee from the funds
defalcated.

Criminal Investigation: For the
purpose of civil and criminal actions,
forensic accountants are involved in
detecting fraud and white collar
crimes.

Matters related to professional
negligence: Professional negligence
cases are taken up by the forensic
accountants. The matters related to
Non-conformation to  Generally
Accepted  Accounting  Principles
(GAAP) or non-compliance to
auditing practices or ethical codes of
any profession is identified by
forensic ~ accountants.  Forensic
Accountants measures the loss arise
due to such professional negligence.

Arbitration  service:  Forensic
accountants are trained in the area of
settlement of disputes and mediation
services. They also resolve the
mattes related to partnership and
corporation disputes.

Settlement of insurance claims:
Forensic  accountant helps in
handling the various types of
insurance claims such as loss of
property due to different risks,
substantial loss policy, property loss
due to different risks, other types of
insurance claims Also, the claim
settlement as worked out by the
insurance companies to challenge
that policyholders need the help of
the forensic accountant.

Dispute  settlement: Forensic
accountants also help in resolving
the cases related to contract disputes,
construction claims, product liability
claims, and infringement of patent
and trademarks, liability arising from
breach of contracts etc.
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TYPES OF FRAUDS IN

FORENSIC ACCOUNTING

Corruption: There are three types of

corruption  fraud:

conflicts of interest,

bribery, and extortion.

(i)

(i)

(iii)

(@)

(b)

V.

In a conflict of interest fraud, is
when someone tries to get personal
financial and disclosed profit that
ultimately affects the position of the
company.

Bribery means to take money or
something else to influence a
situation.

Extortion is the opposite of bribery
and it means for securing a particular
outcome, money is demanded.

Asset misappropriation: Frauds
arise due to the assets
misappropriation is the  most
common frauds. The common
feature is the theft of cash or other
assets from the company like theft of
cash, fraudulent  disbursements,
frauds related to inventory or any
other assets.

Financial Statement Fraud: This is
also known as fraudulent financial
reporting and it causes a material
misstatement in  the financial
statements. It includes intentional
error and omissions in the
transaction, misrepresentation in
balances or disclosures in the
financial statements or the
misapplication of financial reporting
standards or  falsification  of
accounting records.

TECHNIQUES OF FORENSIC

ACCOUNTING

(@)

Benford’s Law: It is a mathematical
tool, and it is used to test whether the
errors (mistakes) done intentionally
or not. On detecting any such
phenomenon, under study detailed

(b)

(©)

(d)
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inspection is carried on various
variables.

Theory of Relative Size Factor
(RSF): 1t shows all unusual
fluctuations, which may arise from
fraud or genuine errors. RSF is
measured as the ratio of the largest
number to the second largest number
of the given set. In practice there
exist certain limits (e.g. financial) for
each entity such as vendor, customer,
employee, etc. These limits may be
defined or analyzed from the
available data-if not defined. If there
is any stray instance of that is way
beyond the normal range, then there
is a need to examine further into it.

Computer Assisted Auditing Tools
(CAATS): CAATS programs used in
the audit procedures to process
significant auditing data contained in
the information system of the client.
CAAT helps in performing various
auditing  procedures  like  (a)
Checking details of transactions and
balances, (b) locate unusual or
significant fluctuations, (c) For audit
testing, it helps in extract data
through sampling programs, and (e)
Redoing calculations performed by
accounting systems.

Data Mining Techniques: It is a set
of statistical techniques designed to
automatically mine large volumes of
data for new, hidden or unexpected
information or patterns. Data mining
techniques are categorized in three
ways: Discovery, Predictive
modeling and Deviation and Link
analysis. It ascertains the usual
patterns in data, without having any
prior knowledge of frauds It shows
various similarities, trends, and
variations in the form of uncertain
reason. In analytical model, actual
value, and expected values are
compared to find the frauds, if any.
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(e) Ratio Analysis: It is another useful
technique for fraud detection. In this,
various ratios are analyzed. Like
profitability ratios that indicate the
profitability index of a company,
Ratio analysis help in detecting fraud
by identifying possible symptoms of
fraud. Three important ratios are —

Q) The ratio of the maximum value to
the minimum value (max/min);

(i) The ratio of the maximum value to
the second maximum  value
(max/max); and

TS
& o
e o
< \V;
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(ili)  The ratio of the current year to the
previous year.

Using ratio analysis, a financial expert
identifies the relationships between specified
costs and a measure of production, such as
units sold, dollars of sales or direct labor
hours.

VI. STEPS OF
ACCOUNTING

FORENSIC

Every case is unique, and the specific
circumstances decide the steps in an
assignment. However, there are certain
common steps that in every case follow.
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V.
()

(b)

(©)

NOTABLE SCAMS IN INDIA

Punjab National Bank (2017-18): This
scam was happened in Brady house
branch in Mumbai. In this case, Punjab
National Bank gave Letter of
Undertaking to the foreign banks. Due to
this Punjab National Bank is now liable
for making the payment of Rs. 11,600
crore. This scam is linked to Nirav Modi
of Firestar Diamonds against whom a
Complaint has been filed with the CBI. A
new employee in the bank first noticed
this fraudulent transaction. Under the
scanner of investigation agencies, three
Jewellers, i.e. Gitanjali Gems Ltd and its
subsidiaries, Gili and Nakshatra are also
under the investigation.

Saradha Group Financial Scandal
(2013): This financial scam caused by
the failure of a Ponzi scheme run by
Saradha Group, an association of over
200 private companies. In this, it was
believed that this was collective
investment schemes popularly  but
incorrectly referred to as chit funds. In
this scam (Odisha and West Bengal),
Kunal Ghosh is in jail since November,
2013 for interrogations. Also arrested
Ramchandra Hansda, Pravat Tripathy,
Subarna Naik, Hitesh Kumar Bagarti,
Srinjay Bose and MLA Madan Mitra.

Abhishek Verma Arms Deal Scandal
(2012): Abhishek Verma who is globally
known as ,Lord of War“ and his wife
former Miss Universe Romania Anca
Verma“s global weapons companies SIG
SAUER and GANTON hacked the
emails and documents available on the
US-based servers of the arms dealer.
These leaked documents were received
by Indian politicians Arvind Kejriwal
and Prashant Bhushan which was
released these documents in the press as
a prove and on the basis of this prove
Abhishek and his wife Anca arrested
against multiple cases of defense sector
and money legalizing amounted to Rs.
80,000 crores.

(d)

(€)

(f)

VII.
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Indian Coal Allocation Scam (2012):
Due to coal blocks not auctioned but
allocated, the Comptroller and Auditor
General of India estimated the losses
amounted to 1,85,591 due to which
Supreme Courts cancels all 214 coal
blocks allocations since 1993. After that
government again started e-auction of the
coal blocks.

Uttar Pradesh NHRM Scam (2012):
This is corruption scandal in the Indian
state of Uttar Pradesh. Various persons
including Chief Medical Officers were
murdered. In this NHRM funds
amounted to Rs. 10,000 crores were
misused by Mayawati Government. Babu
Singh Kushwah and IAS Pradeep
Shuklaare in imprisonment for involving
in this scandal.

Common Wealth Games Scam (2010):
This scam is related to commonwealth
games. In this, estimates cost 70,000
crores out of which only half of the
amount spent on the Indian Sports
persons. Commonwealth games related
projects, The Central  Vigilance
Commission involved in this corruption.
In this scam has found differences in
proposals like payment to anonymous
persons, willful delays in execution of
contracts, overstated price and mishandle
in the purchase of equipment through
tendering and misuse of funds.

CONCLUSION

As now-a-days, there are showed that there are
frauds in the banking sector or in any other
sector there is a demand for skilled professionals
that can identify, uncover and avoid structural
weaknesses by controlling three main areas i.e.
corporate governance, maintain internal control
and financial statements. In India, there are
losses of thousands of crores only because of
frauds. It can be prevented by making forensic
accountant mandatory in the financial sector and
corporate sector. As in India, the forensic
accountant is being used as an investigative tool
not as a preventive tool. According to the recent
study, SEBI has decided to create a forensic
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accountant cell to prevent the financial frauds
and also, to improve the quality of financial
statement disclosures. Also, RBI has made the
forensic accounting audit compulsory for banks
in India. These all show a healthy prospect for
the forensic accounting profession in India.
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From Silence to Speech — The Voice of Ayaan
Hirsi Ali
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Abstract — Ayaan Hirsi Ali is the name not to be missed in English literature. She is well
known in the world of English writing because of her bold, outspoken, especially regarding
women rights. Ayaan Hirsi Ali is a famed speaker, debater and journalist. Times Magazine
has chosen her name among the hundred most influential people in the world. Her boldness is
inspired by her father Hirsi Magan lIsse, who was a Somali politician. He had great influence
over her. Memories of her childhood reiterated the continued unequal condition of women
around the world. Going through her novels-Infidel, Nomad, The Caged Virgin and Heretic,
we came to know about her journey from silence to speech. Her novel Infidel was the
bestseller of The New York Times. She came in the limelight when her friend and director of
the documentary movie-Submission, Theo Van Gogh was murdered. A great supporter of
women rights, she is also a vocal activist. Memories of her life are not the mere collection of
her past, but they are reflections of her struggle for a free life: a life free from orthodox
thinking bounded personality and caged emotions. But the way she came out of that is the
most important part to be known by all of us. Her journey is the journey of strong
determination and will power fighting in odd situations.

Keywords-: Ayaan, Infidel, Nomad, Virgin, Heretic, Submission

INTRODUCTION Her spirited recollection and defense of
women’s rights to independence and self-
expression are inspiring to women of all
cultures. She also talks about FGM (female
genital mutilation). Her writings made her a
heroine who celebrates triumph over

Ayaan Hirsi Ali is not only a writer but also
a voice of those women whose voices are
unheard .She is that controversial figure that
is both admired and treated with skepticism
by people all around . She is known as

distress.
Europe’s brave and elegant political figures,
which became a target for terrorists. Ayaan Her marvelous body of work is really a
isa  peerless writer, and with her unique ‘must read’. From her first novel ‘Infidel’ to
writing skill she is known in that rarebit the movie ‘Submission’, her work is
manner. superlative in entirety.
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AYAAN AS NON CONFIRMIST

Ayaan Hirsi Ali or Ayaan Hirsi Magan was
born on 13 November 1969. Her father Hirsi
Magan Isse was a Somali politician and
leader of opposition party. She is a Dutch —
American Activist from Somali origin. She
opposes FGM and support for a reformation
of Islam .She is a great supporter of
women’s rights and an atheist. She is a vocal
activist. She is a powerful story teller,
weaving memories of her early childhood
stories and events into her present life.
Living in the West, she publicly criticizes
the ill-treatment by men to women. She is
considered to be a perfect feminist and
socialist by many. She fiercely fights for
women’s rights.

In her family, her father was a very famous
leader. He was a strong person. He had a
contradictory attitude to women than other
Muslims. He always urged for modern ideas
.He advocated for women literacy that is
why he insisted his wife to attain education
.He send Ayaan and her sister to school to
educate them. He insisted that woman play
as importation role in a child’s life as man.
In his point of view they are important and
valuable in this world. His thoughts were
always inspiring for Ayaan. Her mother was
Asha Artan Umar. She was second wife of
her father. When she came to know that her
husband had married a third woman having
another child, her mother became aoristic
with pain and violence. Her sister was
Haweya, who died of depression and
psychotic attacks. Her brother Mahad was
somehow different in thoughts and work
from his father. He was not able to stand in
the queue of his father’s honor and
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leadership. He was a careless person. Her
grandmother was bold and daring lady.
Besides she belonged to a large family of
cousins, aunts and uncles.

Ayaan Hirsi Ali had a very tough time going
through a long journey of struggle. With her
family she left Somalia in 1977 for Saudi
Arabia, then Ethiopia and later settled in
Kenya. In 1992, Ayaan applied and obtained
political asylum in the Netherlands. She
graduated in political science and published
articles. Her political views sparked the new
thoughts in support of Muslim women.

It is note-worthy for its passionate insistence
that so-called Western values such as
uncontrolled speech and gender equality are
fundamental and universal rights but still out
of reach of millions of men as well as
women . Ayaan always tries to raise her
voice for those.

She wrote a very famous book The Caged
Virgin: An emancipation proclamation for
women and Islam. It was first published in
England in 2006. She discussed her struggle
with Islam and Islamic views about Muslim
women. Women are treated as only a
follower of instructions given to them by
their masters-the men. But Ayaan showed
them ways to escape from that cage.
Muslim women may achieve their own
emancipation by following the ideas she
wrote in the book

Ayaan’s work depicts the condition of
women  (specially the Muslim girls)
worldwide. She also mentioned that Muslim
women are not free even to feel the
emotions which come in their mind .Even
they can’t have longings .I felt the same
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when | read those books. Even she is not
free to make her own decisions. She tried to
demonstrate that women there have no
individual identity.

Ayaan is against the ill practices of FGM.
There are many people who are fighting
against it and want that “this should be
stopped as early as possible”.

Ayaan wrote in Infidel about the countries
like Somalia and the Middle East, where
girls are made ‘pure’ by cutting their
genitals out. It is not done by the entire
Muslims and it is also carried by certain
non-Islamic communities. In Somalia, every
girl becomes the victim of this practice
which is justified in the name of religion. It
is a belief that it keeps the purity of every
girl. But it proves dangerous for girls. Due
to infection many girls died. Many
complications are caused by this.
Ayaan’sfather was a man of modern
thinking and according to him the practice
was inhuman. He never wanted his
daughters to be cut. Mutilation of Ayaan and
her siblings took place in his absence. He
was annoyed to know the incident.

She worked jointly on a short movie with
her friend Theo van Gogh, named
‘submission’. The film was a satire on the
situation of women .In the movie, women
were punished in the name of religious law.
But the hardcore religious persons took it in
a serious manner. After the release of the
movie Theo van Gogh was murdered
brutally by an Islamist as well as she came
in to limelight and threatened that she would
also be killed.

ISSN 2457-0664

Her work is honest, real and sad in all the
right places. She shows the true and
wonderful dispensation of inner and outer
fight with basic natural inheritances. It
details just how Ayaan dealt with irony,
struggle, luck, error, adventure, her
experiences, opportunism and become a
noticeable figure in the world. Her books
unlocked the global truths of the life of
women, especially Islamic.

She clearly described female sexual
exploitation of women by their own relatives
—the fact that is still there.

CONCLUSION

The writer, Ayaan Hirsi Ali, appeals in a
powerful way that a reformation of religion
is the way by which we can end the evils
against the society especially in case of
women. The author is surprisingly
optimistic. She believes that, “a reformation
— a revision of Islamic doctrine aimed at
reconciling the religion with modernity — is
at hand and may even already have begun”.
She is seeking freedom for herself and for
women who are necessary for the
wholesome development of society. Each
person, regardless of sex, orientation, color
or creed, deserves basic human rights and
protections in return for adhering to the laws
of land where they live.

“Don’t give up and don’t give in, for hope
is there to make you win”. So all of us
hope that all the women will get equal rights
and opportunities without any
discrimination.
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Abstract — Media education in India is bridging the two sectors: Media industry and Media
education sector. Today, issues face Media education in India related to theory versus
practical, updating curriculum and syllabus. This review study focused on emerging
development needs in Media education in India. The main purpose of this literature review to
know the status of media education in India. The main purpose of this literature review to
know the status of media education in India? What are the issues and challenges facing media
education in India? For this study, Researcher tried to find issues and challenges related to
media education through existing researcher prior studied on this topic. Review of what is

being researched by the primary researcher.

Keywords: Media Education, Curriculum, Theory, Practices, Review Literature

INTRODUCTION

Media education in India is bridging the two
sectors: Media industry and Media education
sector. Today, issues face Media education in
India related to theory versus practical,
updating curriculum and syllabus. This review
study focused on emerging development needs
in Media education in India at University
levels. According to Prof. Dr. Devrat Singh,
Head, Department of Mass Communication,
Central University of Jharkhand- There are
two different streams of media education in
the US and Europe around the world. The
streams of Australia and Canada were also
found later in both of them. According to
American tradition, the craft is emphasizing in
media teaching. It has been emphasized on

11

how to +produce media production and
journalism. While Europe is particularly
related to the second stream media study
developed in the UK. While Europe is
particularly related to the second stream media
study developed in the UK. This tradition
emphasizes the study of media by combining
other topics like sociology, political science,
economics, psychology etc. This section has
given rise to interdisciplinary courses like the
sociology of the media, the psychology of the
media and the economics of the media
(Devrat, 2018)

In recent days, the current situation of media
education, methodology, curriculum
framework, problems and more discussions
are being held on the future. Along with the



phenomenal expansion in the media, the
dispersion that came during the last decade in
media education has now started showing
stagnation. After the demolition dispersion,
there should be a tendency of assessment of
media education. Naturally, after the
expansion of media institutions, it is now the
time of assessment of media education.
During the last decade, new departments and
courses of media were started in many
prestigious universities and institutions in the
country. Indira Gandhi National Open
University, after running a media program for
a long time, started a separate School of
Journalism and New Media Studies and
started regular courses along  with
correspondence. There is the talk of granting
university status to the prestigious Indian
Institute of Mass Communication, Delhi.
School of Media Studies has been opened at
Jawaharlal Nehru University. Apart from this,
Guru Jambhashwar University, Hisar has
opened its communication, management and
technology (Devrat, 2018).

Media departments opening in New Central
universities established in 2009. In many
public universities where media department
has opened or are now opening, competing
can be seen to open a media department in
private university also. Media education in
India has been expanded in numerical form,
but not as qualitative, pedagogical. Now,
media education should have critical thinking
in terms of pedagogy and professional, which
is the demand of today (Devrat).

(@) Is Media Study itself a discipline or
multi-disciplinary or interdisciplinary?

The existence of media studies in India has
now been quite old. Yet, from media
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academics to professional journalists, a
question seems to be seen talking about
‘whether the media study itself is a discipline
or a multi-disciplinary subject or an inter-
disciplinary subject. Regarding media studies
as a disciplinary form where scholars are
unanimous, different dimensions of media
studies are being studied as a subject.
Elsewhere - the department has opened these
different dimensions of media studies. Such as
journalism, radio production, television
production, multimedia production, new
media, public relations, advertising, cinema,
research, development communication etc.
Such ideological asymmetry on media
education is somewhere blocking the
development of media education in India.
Now the requirement is that the media
academician should make more of their
subject in the changed circumstances and help
in determining the direction of its
development (Devrat, 2018).

(b)  What is taught in Media education
in India?

Media education courses were first introduced
in India at Punjab University, Chandigarh.
The credit goes to Professor Prithipal Singh,
who came from the famous Columbia
University. As in the world, there are two
traditions or streams of media studies.-
American and European streams. According
to American tradition, the craft is emphasizing
in media teaching. It has been emphasized on
how to produce media production and
journalism. While Europe is particularly
related to the second stream media study
developed in the UK. This tradition
emphasizes the study of media by combining
other topics like sociology, political science,



economics, psychology etc. This section has
given rise to interdisciplinary courses like the
sociology of the media, the psychology of the
media and the economics of the media. This is
also a coincidence that the growth of media
education in India is more along the lines of
America. The result was that instead of media
studies, craft-based education was more
dominated. One of the reasons for this is
because the expansion of media education is
related to the expansion of radio, television,
newspaper, cinema etc. Naturally, most of the
students who receive media education have to
work in the media and they want to learn
during the skill courses of journalism used in
the media. In such a way, if the teacher
teaches them the ideology of media theory,
communication model, history, research
method and media, then they feel in vain. By
the way, both the streams have their own
importance. The work of the first section
where the trained people are to be prepared for
the media, then the purpose of the second
stream is to make communication analysts,
researchers and so on. At present, the courses
of universities are taught by mixing all types
of media-related materials. Currently, the
purpose of the courses is not clear. Even
among the teachers associated with media
education, there is no clarity about the courses
(Devrat, 2018).

STATEMENT OF PROBLEM

Media education in India is bridging the two
sectors: Media industry and Media education
sector. Today, issues face Media education in
India related to theory versus practical,
updating curriculum and syllabus. What
should be the relevant definition as well model
of media education, particularly at the
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university level? What is the biggest gap
between the media industry and media sector?
This review research study focused primarily

on key issues and challenges in media
education  sector regarding curriculum
according to industrial based, faculty

development etc.

PURPOSE AND OBJECTIVE OF THE
STUDY

(@) Objectives

() To explore the present Status and
relevance of Journalism education in

India

(i)  To assessment the media education in
India

(iii)  Impact of Corporatization on the status

of media education and research

practices in India
OPERATIONAL DEFINITIONS

Some Primary researchers have been used
media education term as ‘media Literacy’ or
‘media information Literacy’, but for this
research, study researcher has used media
education in terms of ‘Journalism and
Communication studies’.

METHODOLOGY

For this review study, researcher reviewed the
literature on media education, in particular
academic theses and peer reviewed published
articles in different Journals. Also, in this
review research study, researcher reviewed the
conducted symposium and conferences on the
same related subject. For this study, researcher
randomly finds the thirteen Peer reviewed
paper and theses through online search engine



on media education in India. Researcher
reviewed this study on the basis of thematic
content analysis.

REVIEW OF LITERATURE

C.S.H.N. Murthy in his work, ‘Dilemma of
Course Content and Curriculum in Indian
Journalism Education: Theory, Practice and
Research’, the studied on the state of
journalism education in India. For this existing
study, the researcher has used opinion survey
of media educators and professionals with the
help of questionnaires. His study focused on
two important aspects regarding journalism
education in India: the academic curricula and
pedagogy of infrastructure. The primary
researcher suggests on a rethinking of the
curriculum to enrich and bridging of
journalism education to media industry sector.

Sundeep R. Muppidi has also studied the
issues related to journalism education in India.
His research was based on ‘Relevance of
journalism education in India’. This research
article highlights the present state of
journalism education in India and the
relevance of journalism in the current
scenario. For this study, data has been
collected through the opinions of the various
media professionals and expert with the help
of interviews. Researcher focused on issues
and challenges regarding journalism education
in India. He highlighted the important point
should be concerned about the lack of
regulations, lack of resources, poor
infrastructure as well as the lack of consistent
course curriculum.

Prashanth G. Malur (et al. 2014) has studied
on the status of ‘Learner’s satisfaction in
Journalism and Media education in changing
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Times’ regarding Bangalore University
syllabus. This study critically analyses the
present status of the curriculum in terms of
learner’s satisfaction. The researcher also
examines the perception of current skills in the
present trainers by the students. For this study,
the researcher has used both qualitative and
quantitative method. He has collected data
through questionnaire and analysed present
syllabus of the media institute. The study was
focused on restructuring the course, syllabus
and content. On the other hand, courses which
are classified into Journalism and Mass
communication, electronic Media, should
have the infrastructure required to make the
student’s dialogue with industry.

A symposium had been conducted in 2015 on
‘vision for Media and communication in
India’, at New Delhi. The objectives of this
symposium were based on: mapping the
professional, institution and industrial
relationship  which  contextualize media
education. Also, set goals and standards for
media education to enhance the employability
of professionals through the development of
quality parameters. The result of the report
highlighted the lack of a standardized
knowledge, infrastructure and practical
training. This study also identified skills and
capacities that can be developed among
faculty. ‘Sixty years of Indian Journalism
Education-prospects and problems.” Studied
by not quoted in reference. This study
examines the history of journalism education
in India. This study discusses the problems
and prospects concern to media education in
India. B.K. Ravi studied on ‘Indian Media
Education for social responsibility-A critical
study’. Objectives of this study include-to
emphasize on the necessity to enlighten at



student’s level and even the consumers about
media regulations as that is the responsibility
of media education. This existing research
study critically views the relation between
media practices and media education.

A paper which was originally presented at
16th AMIC conference “Media, education and
development: Quest for new paradigms” in
2007 at Singapore and also published in
Journal of Global Communication in 2008 as
“Reviewing Communication/Media Education
in India. Many Players, Diverse Direction but
Lost Focus....?!This paper focused on the
status of media education policies, practices
and issues in the Indian context. In this paper
issues related to curriculum, pedagogy,
teachers profile etc. have been discussed.

RESULTS MEDIA EDUCATION IN INDIA

Apart from aforesaid review studies on media
education, researcher finds out more studies
through an online search engine. For this
review study, researcher reviewed thirteen
research papers, articles, doctoral theses on
the basis of thematic content analysis.

DATA COMPOSITION

For the review of Literature, the researcher
has searched research Journal, articles, theses,
Symposium, conferences paper through online
on media education in India. For this review,
researcher demarcated the set of research data,
research methodology, objectives of the study
and findings of the study.

Table-1 Types of Research

Doctoral Theses 2
Research Article 4
Research Paper 6
Symposium/Conterences I
Total 13
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Types of Research

m Doctoral Theses

Research Paper

m Research Article

» Symposium/Conferences

Fig. 1 Types of Research

Table and Graph 1 shows that total thirteen
researches being reviewed by the researcher.
Out of thirteen reviews of the literature on
media education in India, two doctoral theses

were reviewed while four research article, six
research paper and one symposium were
reviewed respectively by the researcher. These
all are searched through online.

Table-2 Types of Research Methodology

Critical
Study

Interview

Content
Analysis

Survey

Theoretical

Total

13
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Types of Methodology

m Critical Study m Interview

Content Analysis

® Survey m Theoretical

Fig.2 Types of Research Methodology

Table and Graph 2 shows that Types of
research methodology. Out of thirteen prior
research has done, five research was based on
Critical Study, two research was based on
Interview method, one research was based on

Content analysis, four research was based on
Survey and one research was based on
theoretical method respectively. These all are
being researched and researcher finds all
research through online.

Table-3 Major Keywords of Research/ Study revolves around

Media Education

Media Awareness

Vocational Courses

Curriculum

Infrastructure

Accreditation of Institutions

pedagogy

Media Literacy

Theory and Practices in Media Education

Media educators quality
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Table-3 shows that major Keywords of
primary research or primary research revolve
around these major Keywords. Most of the
research which is being reviewed was
revolves around the status of Media education
in India, Media awareness, what is the present
course of content or curricula being taught.
What is the Present Status of Infrastructure in
media institutions? Most of the researcher said
that accreditation should be applied for the
betterment of the state of media education in
India. Also to bridging the gap between the
media industry and media academia, theory
and practices should be balanced in curricula.
Quality of media educators is one of the
significant factors which fulfill the present
requirement of the media industry and for the
enrichment of media education India.

CONCLUSION

This review literature research seeking the
present status of media education in India on
the basis of research has been done by the
primary researcher on the same related topic.
Most of the Studies critically analyse the
present scenario of the course content and
curricula which is being taught by the
institutions. Most of the studies reveal that for
the enrichment of status of media education in

India should be concerned about poor
infrastructure,  accreditation, quality of
teachers, curriculum development. Also

should be concerned about why there is a gap
between ‘media academia and media
professional industry’. Media educators and
media institution should be thinking about
‘how to mitigate this gap’. Most of the
research pointed out towards ‘Rethinking
media education in India’.
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qaa 3f¥e § Jur av 2011-12 A
TIEIUHEH! e 1 g IN fasuriea wuf
(T, W1, U.) 3gurd 0.18% & it &el

TAfAT bt T JolaT F FIH AT B

Hos: Tafdd el &1 grg IR facaried
U (T, d1. U.) guiad s ardeh

fareet - Gifeahra gl 3T & g
TROTH & AT BT & b TRepford P-dey
&I AT 0.00 § St 76 0.05 & & & ST
IJg gutar & 5 wafaa daf & g R
fesuriee |ufer (Te.41.1.) 3rejure & |rdiep
JeR Bl A TR GRT off Ig EF
TRl T 2 ¢

3 ARl B
HAT ¥ U
of LA S A e S A & O I A A
TS, 1. . 4% . ag. 4%
2004-05 10.43 21.41 18.45 18.86
2005-06 17.04 16.41 17.74 14.33
2006-07 15.41 15.535 19.46 13.17
2007-08 16.75 18.01 17.74 11.63
2008-09 17.05 22.92 17.17 7.80
2009-10 14.80 24.12 16.30 7.96
2010-11 1262 22.60 16.74 9.65
2011-12 15.72 19.80 18.69 11.20
2012-13 15.43 15.70 20.34 13.10
2013-14 10.03 9.75 21.28 14.02
2014-15 10.62 8.17 19.37 14.55
2015-16 7.30 -10.27 18.26 11.43
2016-17 6.31 3.31 17.95 10.33
HrEg 13.73 14.42 18.42 12.16
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HHAT U 41y
30.00
20.00
i || |I | 1
A
K
-10.00 b( ") ﬁ' nj V (.) (
,,V@ & QQ ,,Q?’ ,,Q?’ ,,}\“ ,,9\ ,19\ ,19\’ S S D
-20.00

BT doems. mf T 4

TE. S UG, AL de mars. W 3 Al A 9

ay

fade - 3w afer o RT @ Tue @
T & 6 T@IaT W T ay¥ 2009-10 &
ot & a1 24.12 § St g @9 Aa
Jopt & JoreT A FIE A6 T qUT 9§
2015-16 H YU &7 HHAAT W I (-
10.27% ) & St G TATAT epi b JoredT A
ey {3 &1 a¥ 2015-16 & diuaay da
ST AT 1T B1iet g5 AT

29

Hos: Tafad dopt &1 g1ar Ry &
PIS TTIh Hea 81 o

fAara - @iffad dadis 3 & ug
URUTTA & 1 &IdT & & TRepfod W-dey
® AT 0.04 & oI fF 0.05 T HA & S
IE oRiTar & T gafaa dof & gaar )
U A ATH Heal &1 31d: AR gRI off
g LT URFTAT T A &l
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Ul W 9™
T4 Wl | e | m e e | s e
g, . . @ 1. g, 4@
2004-05 0.99 1.17 147 159
2005-06 0.89 1.09 1.38 1.30
2006-07 0.84 1.03 1.33 1.09
2007-08 1.01 1.15 1.32 1.12
2008-09 104 1.39 1.28 0.98
2009-10 0.88 1.44 153 1.13
2010-11 0.71 1.34 158 1.35
2011-12 0.88 1.19 177 150
2012-13 0.97 1.00 1.90 1.70
2013-14 065 0.64 2.00 178
2014-15 0.68 0.53 2.02 1.86
2015-16 0.46 -0.61 1.92 1.49
2016-17 041 0.19 .88 1.35
e 0.80 0.89 .64 1.40
R TR 9Ty
2.50
2.00
1,50
1.00
[%.50 _
050 | & & R S T N A S, S S S
‘0%“@ c&iﬁg Sl @:\o qu’g S ag\ Qi,‘\' Q;\'\ -::3’\' S c:ff"\’ Q.Q
O S S SIS N, P S g
qy
9. 9 are. AR | @ S UE W de g A a3 e i

fadrae - sudw afes td T g eue @ ay 2015-16 H duAd @ Gufe W geard
W & f5 gufd ) g av 2014-15 & (-0.61%) ¥ SN @l =agfa bt 1 Jerelr
TIEUHHET g P 2.02% & o it H gew & ®1 av 2015-16 F droad
TS bt Y JoreAT H TG 31TAH & qUT dep o AT BT Bl g Al
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Hos: Tafad dept i Tufd R gcarad a1 &I AT 0.00 & ST fF 0.05 & &H & I Tg
q19® e A9l & ar & foo gafag daf & gufa w
T 16 37eal &1 3d: SAR gRT off

forafae - wifEadhra daedie e @ ua IS YT URBTAT T G B

gROTH & AT &idT & & TRepferd d-deyg
AN BT 31T X 3T
- . CUSI LA & SR A A L g, N2 g
g, . CEg ag. 9%
2004-05 47.83 57.69 44.68 52.74
2005-06 50.92 50.89 46.08 56.26
2006-07 54.18 47.90 48.56 53.25
2007-08 49.03 46.81 49 .87 50.60
2008-09 46.62 42.50 51.65 44.11
2009-10 52.59 39.39 48.02 37.58
2010-11 47.60 41.27 48.08 42.24
2011-12 45.23 39.75 49.70 43.05
2012-13 48.51 42.81 49.58 40.58
2013-14 52.67 45.06 45.61 38.32
2014-15 49.04 46.74 44.56 36.83
2015-16 49.13 46.79 44.28 34.70
2016-17 47.75 39.17 43.37 35.78
bz 49.32 45.14 47.23 43.54
TN BT 37 TR U

80.00

60.00

40,00
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freTeret - suh difereT Td R & TUE 81 1T € o ST 1 3 WX 3egured a§ 2004-05 &
WUedt &b 1 57.69% & S HHT TATAA depl bl JoledT H FaH 31Th & TUT Y 2015-16 H
HISHISHINS deb BT AT BT 3T W AU 34.70% & S G TS et b Joraar A
"o e B

Hos : ST Sehl &hT oITITCT T 3T TR 37e]UTel 3 IS H1eh 3ec el &

fRatae - Fifahra deeiies 31t & urd aRome & 19 @1 & & gResford f-deg o A1
0.02 & St &5 0.05 @ A ¢ 3T g GATAT & o6 TfAd depl &l ST &1 31 WX 3T H
G1IE 3Hec § 37c: AR gRT ol 373 T TRPBeUAT T e o

Y& <o dHrd
o w. L df T m o e Wl amg
33, 1 W 4% 1. ag. 4@
2004-05 3.21 3.51 3.79 1.94
2005-06 397 3.44 4.08 2.25
2006-07 284 3.39 4.21 1.89
2007-08 7 64 3.06 4.66 1.96
2008-09 248 3.06 4.69 2.15
2009-10 1135 3.12 4.13 2.19
2010-11 286 3.50 4.22 2.34
2011-12 3138 3.21 4.19 2.40
2012-13 306 3.17 4.28 2.70
2013-14 .93 3.14 4.14 2.91
2014-15 7 86 2.87 4.14 3.07
2015-16 1 64 2.41 4.25 3.11
2016-17 2.44 2.16 4.13 2.91
HIEq 2.84 3.08 4,22 2.45
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Y& sl drd
5.00
4.00
3.00
0
ii|
0.00
g P &P P XN AN R
g & & & & & & & & P F Y KF
A DS S S S ST U TS S S
qy
4. 91 aTE. 1 . e A e | M e W amE e 5

fade - 3w afer o RT @ Tue @
TET & b g st HiATT 9§ 2008-09 H
TTSIUHE! S P 4.69% ¢ ot Tl
TITAT bl Y JeoTeT F FA 3716 & TAUT
ay 2006-07 H IMSHIMSHINS Feh &7 g
ST WA 1.89% & St Iy =afad
dopt & Jore 3 T e |

Hor: Tafad dept &1 g <ara HiATd A
BS AdH el A& B

AIfEThT ddhelid g & urd gRoTe &
ST BT & & TRepfeld W-deg &1 A
0.00 &SI o 0.05 & T § i I gidT
T 5 wafaa Jor & g o dag A
TTIE e} &1 3d: TAR GRT &l T3 LT
UR& AT T el ¢

Nl WURT &1 §o |ufidl R AT
- . fl. | T Tm S orw | anE /L amE
3g. i @ 4% . ang. 4%

2004-05 8.55 8.78 8.70 7.71

2005-06 9.02 17.07 9.41 6.78

2006-07 9.17 9.63 9.92 10.77

2007-08 9.35 9.46 11.10 9.52

2008-09 10.83 8.67 9.55 7.90

2009-10 8.18 7.91 13.46 10.70
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2010-11 10.04 7.85 10.70 8.39
2011-12 7.28 6.29 6.20 741
2012-13 7.33 5.67 681 7.72
2013-14 7.39 822 8.05 6.98
2014-15 7.56 9.27 6.15 6.5
2015-16 7.10 1133 5.5 8.31
2016-17 6.36 12.26 5.67 981
e 8.32 9.42 8.54 8.35
el |URT BT Bl [l W I
20.00
15.00
10.00
PINSE
0.00
EAC
ay
. ). e, o= & LR A s arg. @ e & o ¥

fAdma - suds afow o RF @
Wy @ W@ E 5 R qul @ g
wufedl WY 3euid a¥ 2009-10 H
TIEUHAT 6 P 13.46% & S G
gafad ot H goar F Ted 3w §
dur ¥ 2015-16 A TISUHAT Jh @
d¥el HUR &1 Pel HUAT T AT
5.25% & St @ gafaa dat H geren
& gaw e ¥

34

Hos: TfAd dpi & R wufa &1 el
Fufedt @ 3 gurd A s AP 3
el ol

e - @iftadm dode 3@ @
urE gROTH § AT BT § b URebplAd
q-deg &1 AT 0.52 & S 5 0.05 @
3P & S I8 ctar & 5 wafaa
depl T AT HUTT BT Pol HURAT W
Igurd H WIF e JAd &l I
TR ERT off 915 T URFeUAT T
el
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aRel "URT &1 &l ST UR AU
af W, d | d T rm €U | g W ang W
3ms. . M. dF g, d@
2004-05 10.71 10.75 12.31 12.95
2005-06 11.72 20.71 12.40 10.32
2006-07 11.93 11.19 13.25 16.10
2007-08 12.55 11.31 14.67 15.56
2008-09 14.07 10.21 12.26 13.72
2009-10 10.72 9.41 17.89 19.24
2010-11 13.16 9.49 14.22 15.11
2011-12 9.31 7.59 8.49 14.18
2012-13 9.55 6.93 9.21 14.15
2013-14 9.51 10.02 10.78 12.51
2014-15 9.81 11.16 8.06 11.70
2015-16 9.68 13.67 7.12 14.21
2016-17 8.41 14.21 7.61 15.45
HTE 10.86 11.28 11.40 14.25

R FUT BT FA A TR U

25.00

20.00

15.00

5.00

0.00

BTE L yE. BT A NTE Sl UE AL dE narE. W AR AL IR §9

fAaraea - 3udd arfoes vd =y @ wue }JUid g8 2005-06 H HUAN db &
B Tl & fh e quid &1 P ST W 20.71% & S G =TT epl & Jolal #
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TH 36 & qAT 9§ 2012-13 H Quad
dh &l TR HUTT BT Fol STHT W 3T
6.93% ¥ St Gl wafeicy depl el Joralm A
T e &

Hoo: T el & del FUTT &l Pl
SHT W HGUd A P @IS el
Tel &

fPaa - GifegdhT dodie 3T @
utd gRonHE & A1 @lar & & aRefaa
q-deg &1 AT 0.01 & it f6 0.05 &
HH ¢ S Tg &Qfar & & gafag Jof
T T HURT Bl ol FAT G U
A @de eaR B A AR ERT o
TS e RGBTl T 8l &l

Ay

e # uRm IET Hr TEAINS,
fioadt, waEdiwdr d@ AR
IMSAITENINS b A Goll W
e s & & U
A ArdF =T gl

()

R s 45 # g
gufd &1 $o AHPA W 31U
H WP e A& U I=T ¥

(@)

W ISAIERIS I b Y@
R Awofea gl (Ta.dhw)

()
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(%)

()

(&)

(31)
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Hgurd H Gdh Hed] Urr I
&y

IR ImsEAEmEHENE  de A
JAAT W T H @196 ek
U7 T Bl TEAIE, dioad,
TISITHET

dop AR IrdARTEARTE dB &
qufd W gcamd arded ek
2l

IR ImsAEmEINE  dh
AN B IE WU A
agd  HedX U IAT B
AR NI 35 B YE
Tl WA T H @dd e ur
AT B

IR IEIMESNITS b A el
qufd &1 o FUlaAl W 37U
# |rdeh I AL U AT

3R IMEAIMENINE dep Y el
qufd &1 Pl FTAT W IFUTd A
qYd edk URT I E 3
g dg Thd & 5 T,
fioad, wdiuwdr do 3R
ImAIEdITS dh A e
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Tq e ifare 3 rem gaua afafa &
AR Tad STRERACT: ACIYC & Het A

Anil Prakash Shrivastav*

State Training Officer Tess India Madhya Pradesh, State Education Center B. Wing Buk Bhavan,
Arora Hills, Bhopal (M.P.) India

GRTI - FRNET HIRIIT T 3897 6-14 H7g ToF & &3t &=l @t Fyoraer qof R 3Tereer I &/
gt H Rrzr, Rreror v darfors Giarar @ TR T T I G g P FET 3597 &1
g a=2 & Joraargol R e e g AT FR G &g graereT i &1 af 2002 #F
Tde g7 QIR 26 a1 G Genee 3977 6-14 T 31y aof & asft aeaf @t f3:3ew g JfAarf
RRrgir gzt 7 FHlferas B TGTeT TR 81 e # fAfec Ra & 34 3ifsR &t &1 vt & ford
13:4ep 3R JiTaared arer RN &7 AR AR 2009 AT 19T &1 TE QAT 1 Fier 2010
& 1T & I &1 FEITSU H ERBR 7 3T HIQAIH b1 €IRT 38 & FTURT (1) TUT (2) ERT 9ee7 At at
P G H &frct g, 3957 qere & 3R 3 139 26 A 2011 Bt 5707 F geRfia a7 R a2 81 se7
139771 3 20 o3 2011 Bt FTFAT G 5T I1IT & 3R 37T 3 gaer 3 &y gt a1 &1 a7 b R
H 35735 AT RGT 3R GHGTT & Hecaqor FABT &1 e Ga€saT # qrer! 3R GHGrT & TeHmfadar
&I GIAPAT Xl g7 T ARTBIT IR IFET FIF ATl H ATell T€Ie AL T TS 13T I &1
THGTT TR Tl Ta€IeT AT AT H HfelT glet areht HHAET N&7fors HpIGIAD, TaeeT T
YERETT T B dERG v & GrT & AT SFAEAT & A Aol & [T Feer 81
-yea vq faard qier RIEr 1 3fAPR JfARIH 2009 & FEIRT 4 *Fper Ta T &
SERGIRIca a5 3ol €IRT 21 ©F 22 H ATl GaeeT HiAta & 5T ve 3 Sarardcal & a9y #
gufa fasar arar &/

TAHIT H TS9r b ATHBIT GrIfAe ATl #H 83890 FTUT AT A T3 H 30341 oTer greia
TRAT BT &1

F&Gl7g - el Tt AIAI, HHGTT FI HIADT, RS |

UEATdAT FerfOrer ufehar o TS gHTEr TT Jh

gl g=ay & I[UTa ELUSr AL ST

e ¥ i & Ruem Ruewr g S o S MU Rl T S S
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2002 & HHE ERT UIRA 86 T Hiaure
FMYT IFTATAIH 6-14 9§ 3Mg 97 & G
gl &l [:Qeh a fard et urel &
Alfere PR gerTeT Adr &1 Fiaure &
fafea e & 38 3fABR &t A A &
ford fov:feeh 3R fard arer fAeT &
HRIBR rfAfATH 2009 a1 17 B

goat fr em # zab Aar-far iR
GG & Agcayul {AHT T ATl A
JeR g 3R Tl fiT yers-fo@s &
e FIEAT B FEA IRET
fSaierY Qe & ue I gt & ATr-faar
T TohT 3R PIS AT of GhdT| ATSAT T
A Urerl AR FHST HY T P
FATT B & o Ucdeh ATHDIA ATeT
3R 31eare UTE QAT H QAT Y HATY
h IS DT YT fohaT =T & |

ALY U H a¥ 1994 & 16 TAHT TR
TR Tl & uayua & fadhegietor gar
Sl B SREr b AR 8T A
efehaneiiel ol & HHGR B AAD
B b T Seo@eld YA §U §| ST
3CITUH, FHAGTT TAUT T Il FEAR
T Aecdyul HfAFT e Tara &1 amsior
TR W ATETR BREIBAT & ohdleadd &
ACY g AT fafamer 2002 &
37T a¥ 2002 F ureles fA&Th TE (Parent
Teacher Association) &l 3T&< fohar =T
T :3[eeh Ta A el T8 @1 3fAPR
HFRAATH 2009 & gRT TET FAX T AT
UgeeT iATa & FT A Ig 3fedca A 3mam|
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AT UG AT gRT 39d fohdleadd &
forw =g 31fafageT 6 9T 38 & STURT (1)
dAr (2) gRT Ued QATHAT Pr JIeT FH o
§U, 26 AT 2011 B HLIYSA TsiaT H
SgaAT @1 g foram I &1 3 At
H 20 oIS 2011 T 3ATTRAG FAY fepar
AT & 3R 37T T YA A 9L T E

sfafags & emen yaye afafa & Fufa
TaH Uraard - fA:[es vd Ay ard
frer 1 31TAGR 31fATATH 2009 & 3ETT
4 T TG N&TH &F SReMAca” &
31T URT 21 TG 22 F LTl Ya9=T FiATY
% IS UG 3HP Saieldcdl & [aug H
quia fopam =T ¥ ACIUSe Toud A
g fA9a 12 Ta 13 & ATer g
afafa & 3 gt & aofa &

Mt Y GfAfS & I3=ar

AU & T 83890 MHPT WrAR®
TIH 30341 FCAfHS et Horer
yaueT giAfaAt &1 e Y fear = §
e 12 & 3ufA9a (1) H Jeor@ & &
Qe Uad FIATA T PG & v Hr
gIT| 3UMATH (2) (F) F AR & a¥
BT dTell 31 AfATAAT & yrafdHes emer
61 FRIGEIRON 7 18 T Areafds mer Hir
BRIBINON F 16 &I W I & FA A
A I JAE FeEg AT ar =
31fHHTTR To7 T W T E| AW T JAS F
S gfafafa Jur eaue gir #a
gfafafica T@r &1 afafa o afaa 3R
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PAGNR T & gTdl & AGT ar aw
HIFATIDRT 1 3guIides ufafafea off
TET 37137 & | HRIBINTY F 50 gfaerd =
Afgen3tt & forw 3Rf&T fhI T 1 73 4
AT 74 J HiGUT FMNY b1 11 A7 3gq=n
H 29 FAST P G & HFEAR TrATAS FAUT
Fiegfde g @da fRer @
SREIAcT TATAT FHG T T T
TEAT3T o dtar I &, e fRew Sifg
aAT FRAISAT 1986 f TU afAfaat
B 3uGh fABRT F AeIA § AT
GUR P HRIHAT A AgcaquT HRHT AT
W SR &l & 37 LATell ga9a afafa &
NS H T FHET AR e Hr oA
HTITNERY T 918 & YT 34T FLAT & TATAT
U¥e/qd, AR T YT gRT ATIehd
Jerg P it rem yaya gfAfa &
FrIHIROT F enfrer fopam sram &

o 12 & zufdwd 3 3R 4 &
HFHRRATAT TGTU HIATA b Teh 3CHET &I
I AT TOar a1 FTAAED & 9T F
fepar ST ¥

afafa fr eIwRoN & arar ar & aga
& foU Tt & U Y 3TUR =12
AT ¥ AT O g & Aar War ar
ffwrgs S qdadt affe odier
31 aH 3 U P § Piemol A
M fohd S & € uferan iggfad
ST, STeTalial U frssT geit & gaait 3 off
TS TS
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e e FfAfa fr TehaiRar van
SAGIR—CT

FHSTT 3R Tel yaue afAfaRmen
daifeld 8l dlell AT A4I0TR,
I TG, Ja9 g @@ sfafafaat &
SEE A &b 1Y Y ATl TIEAT &
gaE Faed & o saterl & 8
gl &l ATHID, SeTd, JoTaarqoT R,
URARTAT AT TA&TRT I TGIHRAT ST
1T T GUT HY AT BT X Telled & folw
Tl fIhrd ATl IR e afFaAferd
Tl e 12 & sufdws (7) F (@) A@©@) d®
AT & SREIR—cd Sedl@d & Sif 38
YR -

37U ATH/TITRS/HeedT & 6 F 14
Y g9 & G Tl B ey #
ATHATRA JAT ST 3UTEATT &l

AIAR GlARdT LT

e & gy g=at & Wicaed
ot &1 IH  feorEn, sad
fA:g[eeh UQT  QEAD, IO,
BEgaar 3fe e g
uemgfas gur fada afafafaat &
fa " Fogerm & gHeT gAY
FAY W @A AR R @
hIAT|

faameral & #ATr AT d2ar e
b1 $TITETdT T WicaTfed T |

(P)

)

A

C)
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(@

(B)

)

)

©)

HRAFATA & ATD & HFET
I[UTETET fA&T & forw et
AR |

I% AT L fo fhal 3MUR
W AR T didd gd7 & I=df &
iy A T |

f:erh arers arferadi3it dr ggar
P IAPBT ATHGL, FIIIT HY
giaursi 1 g, ARER g
URTFR TAGTT BT QAT HIA H SeAehr
HNERY 1 AT AL

(1) Taed & dAEd Ud
HTUGUS,

(2) O -fA&TH 3urd

(3) HUETESAT ATl Had,
Ty, TaTE UToTd, Wd
&l Ao, IR, IS
w7 3fe & AfAeRer

AT |
QAfaTeh IquTeraT HfARE & fag,
() FAF W USIHA &l
et

(2)  A&ITOTH helus T TRUTAA

(3)  T&TPr & HT FHr Afaeiar
T Sefehl GHEITIT el Gelel
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(4) g=dr & gerla d HqET A
UTeleh/AHATGR & &A1Y
e el IR ST o=,

(5) Hraa e ér afafafaat

&1 faafaa AfaeRer s,
(6) dTdl & FAWENoT AT Bl
HIAIEX BT,
(7) UEde TP W ufady &
IGEIRGII
()  QATAT TARTH ANSTAT T TAATOT AT
() I HUGRI H AR BT

o,

@ f:esd va HfAAT arer fA&w @
3R 3fAF=TA 2009 & urayr=
P MR AT AT E |

A1 Iqorer Aifdghe & fow emer geava
afafa & a

Qe JaY9e AfATT Pl 3 ZaRGlAcdl &
fSdea & forw arar [, iffmas e
3R e ufafAfRat qur gerT & & |
R geup = Jaray afafafeat &
FATE FTeA o ToIT UATH el el 3108TT
CIEIER

3 SFAeRal vd swef@cal &
Adea & fovr erenm wawa wfdafa
feafaf@a & e onfed-
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(%P)

)

Cl)

C))

(@)

TS s FiATA & gt Feeat
B 08 ORART & U AT Al
fSad a=a amen & gof A9l &1 W
URaRy & T2 Pl AT FH ATHIThd
AT AT |

QIelT Ja9T TfAfT & el ot 3
URaRT & AR HUS B anfed
S gz AafAa ¥u @ faarer
TEN ST £

Ty & AfaTes aqurar AR
& ferw FfAfd & de&at & fagreg

o faafda g & gl @
gRyfa, et i Fafea
sufeafa aur faurem fr Feea
afafafaat & sadhr Femfar w
TR T =it 3R 3eg docy
ST A P A d fow Weafed
AT AT |

farery & 3mafad @a arer dadq
Td A Hediche I AT TATAAT Pl
Haellehed AT AR A Td
FHIT Hedihed & IUR W T
W gofd gfddes & fagwor 4
gedl @ pANIRGT W fAIRIEAT
@ AT |

S URAY 3R TOTS I TEEY
aidreRer A difgh g ARG
STHATHT &1 dEa} U Bl ©
aur @ & gikar A aidr g,
ATl Geue FIATA ol ATell TRER
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FH g<di P UHT & ITdT1aoT 3Ueled
A & T PRI LT A1 |

(B) 3ToT gRAY IR T ardraron
3UACY I & T faarery daa
g TEUE T A% qHS, G &l
" U, §AT W ALTee HIST,
aiferenr3it & forw Tawo eitarer &t
3UGeh IaEYT 311 Glaamsir hr
T IR e arfed iR e
del A GAUTT 3 F @ al
ST T Al |

(ST)  I[oTaaquT fA&T & forw el ey
gfafa «r 3fRAFTw & urauEt &
aTeld I AR et arfed, 3
Iy ®U & @A arfed fop faarerT
A uldfda Rae @, deow
helUST I UTeTel Bhid U TS TS
o, gl geat & A & A
dawr e, O e forelt o7 &
AT 3 ATATaRYT H G Feb TAT
fafdeT &t 3 et T g<ar &r
IUARIAT WX 3¢ 3R UlcdTed
frerar &l

g AR ATell gdoe FfAfA & 3
Tared afafafd=t & darea & forw 3aa
TEEdT H | BIC BIC THg A1 S FfAfaAr
I Y foad fF o maEEt @ @
b 3R 353 Tei & aeefarar & T |
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QM T IYSTAT T [AATOT HIT

faarery &1 AfaTe qquraar FfRglg & forw
QIelT JaYge AT Bl 370 TS & JUH
qu # O v 9AE g & HA q FA
it TS Ugel ATl T ITSTeT dATel Pl
g QAT & AT 13 & sufags
(1) 3 T 91 &1 a&]d: IT ATl &
PE A1 3T &didsl ¢, foraa
AT I IOTIATqoT  delied  hr FHE
IfaTaft o fTaaror FATRd &1 IE et
T a1 30 AS=3it F1 FATAT Ha
§U Ueh ciiel auiy ehrd Istel & |

I JNSTT IR AN H FeI15 ST &

ST TNSTAT -5 eIl e,
W &l Ao, Too e, g
BT W% Ul areY Ay, fA:erh
gai & for WU, fefaa qls
scanfe afFaferd €l

NPEHAP  AIAT-IATH A
EIhAT (YR & 3HEN),
frett @1 Ufdetor,  gicared
G e r |

Scanic |

AT Tear & fow Ao,
I eITaT T UaITae aa aTel a4l &

fou aQer, oo amuiRa o

(%P)

)

QEdhIel, BEAgI

(n
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MORG geifaar & fow s
3fel

HMh Ael- AR A 3al,
Jaad 8 edel, g [aHmen a
AH=ad, HHGT 4 HeI1aT|

RMTelT TR Iistelr uaT

30 Aot &1 [AaAT JfAfd gae &
AT FFp, uux gaEeR, I R,
TAIISATHT T FAT TATHT, T TeAThT
A fRaT ST B 1 39 UhR &Y AT gRT
foarera & @atefior e & wegar &
TS ¥ oad o e yava afafa &
TS TIT DT ST BIAT 3T AT & |

ARy

C)

TEC: ATl YU FiATT & TGEF 310
gifcal @ FrAdgds Fer dh gad
fow sad afdd #AREd T 3eg ddq
Wt 6T ITTRTRAT &

I 39 a1d & fow URT e & ST &
for et &t FRraT 1 gare o1 ¥ AR 3@
AR 38 YOI JAT H SeThT AecayoT
qaw & O 3 oren yeua afafa &

HATEIH T Thd &

3T foIT 3¢ SR d4Te 3R AT
& UTaUTAr T STABRT Gl DI HTaIDhT
%l 3e¢ U gIffical 3R FAeRat &
FHTT STTADNY el U & d Hrf -l g
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H Fh Hd: AT P 3aAd Fdd
&THATIE A & T BRIANSTAT gelTe) T |

oMTelT 3R FHEr & 3 FeaATfarar iR
AT ATATHT & Soaaad 3R A8 &
Ui g & fow A ¥ 3 39
feem 3 off e ueya wfAfAAT B FF
A & o ORT Far = &1 3fe o
og a1 & asf g 3RFTa F 3iada
QTel g afRTAIT & agfdrent ardien groft
3R 6 14 a9 P G T BT T AT &
3eIepT Alfored ATABR Tel AT A S8 A
HETH & Ui |
o g
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R - TNEET I 8 1T fafdadr 3Ural @ fareg 1T AR H Hed Fa¥ HER &/
TEG: FAETIAE 1200 & FAFRT = dret AIFaT TI1F] BT Jlcepilords 73 el faema=
& HATEIH & b &, [FFH BEHT BT IFTFAAT €1 & 3787 T & Tl 38T vep
farerg arepicies ger 4t &1 370t GIEeR a1t H TIATNH FIHISS farTere & F&7oT 7 FAHIST
fafaer 3urat & #ATeH & iR FRAT &1 Tg HEY U CIderfae a2 & N 3B FGOr
7T A G 37T 81 TEGT IETF OF Gl & 3gGTe 3T Uep TIIT § 511 3ichicd & 37d=A] IrT
RFI P TAAIT # [aerg=] 3R 1A fad==13i # gaag 3 §T & 36T 3607 56
HHIGAT B GIST PRAT & b FIT §H HR BI A1 IT3T T Yeriaetiapd 7 HIFar eBnaw
3o7 Gol & 4 il &1 AT &7 Hebedl § 31N Il &7, &l 3Ur9 &7 g1 Jepet &2

HeaqOl sg:- TINET, [AFARITET, TG 48, U HI FaAFTT, HRT T Tl

S&EATIAT

AT 37Ut # afvurs _Rfy & I @
Tafd & o ®E STDT YANT ~Irarerdr
gRT feuw arv fAvT et & forw off foma aram
Tl Wadt §AT #A TEh 3T B FO
fafrear fer =i 3R g@wr areud 34
AT RAgEal & aufa § aar = G
R fafr & arafae @ge smaRa
URH A & 37 AIAT 6T 3R S & T
3TaRT® 91T & b fafdems ar fafa &
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gld &1 T B8R = 3R gEu °oR
TS fagia @ Je1 8

Mayg &1 Y add d IRAT afds
ST & 93 U1 A q Teh EH T I g7
T 11 qdad! #rel & AT H T UA AU
HEoAdT @I 319 Uk SIfed JHEIT HT &
TEUT X AT & | Tegat 3R upfa 3 e
ART & FaIIST ¥ Hloer ak H FAfeerdr
AR o o ¥ var qw ;AT § R
qadt G & I8 RS areraer 7 AT
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I F & SRR & AT| Urdiepreliad HRAT
fafe [ 58 Heheuar W 3maia a1
fr arfesd Sfaa & 3ifdca @ Aafa
A & O o qeaa RBgia & S
3Tedca TATds &3t & a7 §q H
TS &, S T 3R g @eft o) g
T H AE[ A &1 38 "Fd’ & FT H TPR
T s & | ST AT § o6 vIRa A 9w fafy
& 58T TURN AR aRadaeha 7 @ &
TR fraT| I8 sadT SHTE 9 9
3R aeR & ®UT F 3Ueed - &1 gAreT oY
AT fhaT AT IdeR & &7 & Oy
grefare, 3meatfcas faart 3k aenfes
Slaed & HJAR FHAMRSTATH W A=
I

ARG Th o, §Hg a dfaeagon
VAR WETT &1 2§ IE Teof o
gAOT & for urifaefe o & da
3MTY AP PTel deh e AT Sidel &b TH &G
3H faere Hionfersd aRerT & 3Hee 3ueley
W® ¢l Shad cgaer & sadhr afrear
1831 & YR W JATOIT 2T § 3R 38
gfe T & 39 dATH TEPIAAT Ta FaATSAl
¥ gUF W & fovw gaig g fAdust &
T FAEFagspy AT Y I&l Shad &
Teot d2T @ ¢ 3R o Y g aF @
SUX @AT ALY Ider| f9ge 3=aeaa
EU @@ dod ¥ 6 3@ et W @ P
SR T AT Ted AT I a&g A &
STI? AT @l ®8 IR AT oforar §
oiftheT IET T TafAe AR T1edT ©1 e
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SR A% T TaAaTE &ea 3Tdridhe & el
§3 | 31 Bl ST AT 6 weh o
ufRrd & <3 Iy gl off dige
3R G Pl GoTa &1 AT HH F HA 3TEI
Sl T I deR 3Tt Idid & fae &
fore g eRIfY @F o Y 3R et
S FeIAm < URTHS TROT A & AR A
Il &l AT S-cI9eR &l &l Y-
FFIAT & gt GATON A ot gadt, STenerdt a
A &, P G & [AYer |18 3Ueley |
3ot a1 I% UcgeT & Tord fopdt gaaror &y
ST & e

g @I oIl bl & T 0T far T i,
ST, ST T AT’ & Hiax i WATH
QIfeh T 3721 §; AT T 3ADT YT bl e
forelt Tad: TR ufthar & 3cuea 7 g
Teh FIcl I GITEYUT RIUUT &1 el &1 38
dal 3 9 F I &, Fpelt 3 @ §
AR faiaR depfa & Ry sfsEr &
AIH § SA-51l oIeb ggamrar 8 I 2|
Sfiae cgagR a1l fh TEpia & amar &
Th HHAT Yedeliched 3 sHb i
TATE BT | qUdfee et F MATH-H8T0T T
U & U&T H Tolld UM Gellel B & HA
ST Al |ifdd A & &l § foh S
HATST 30 T UM H S8 Ui ¥ 7
geT & 3R 38 uu-p e, are- A i Fife
# enfder fepam aram| g @ 37U T @
IT, ATAAT Hfd &1 Toraar F fEueT
e AT Siaed H AT TTdeR dl Tdd




Shodhaytan — AISECT University Journal VVol. V/Issue 1X June 2018

3URYTT & OIS aut $Hr A 3R 30F
Tuut H FEd HHDT W A
s T faIudia Adaafeat & e #
T faaRt & I8em & Tod g
AT R-ITSTA T Tay T 38 TATTAT B
JE &id B

&H 3 T AL PE Febd & o6 INET F
3R & FATT HRA & HIaR Toraansit
T Th Heol gid W& &, Wed IT el
GFHT ¢ b 38l U olieh faga Aregar
Ud S-3190% & G 3a’g T
faftere & &7 7 e @ YD
fafeme of ra<diaar & 3rfFcafs & &
F oty & aRemaT or TR T &1 T
3H GHAY Tad: TR TET SI91 AT & Hebell &
for ganfaa grenfae ot & aRgr &
g & sEA qET qfHES @ | 3P
fadaar & 39 ueT W QAT o1 F FHY
el

qadfed wd AfeTHareld HRAT Tdaer
aar e

Tafy, Yy gegar & foftag a#ad goe
A & PRUT B TS 3gIed e dlal,
Y 81 AN uTRaT3tt A 38 a1d & 3D
Widifcas @& @ & &6 389 #a #
AT Upld & dcdl & FAgdl & T
aRfEd a1 3R 398 & & & &S dedl
Qoll T AT| 3 Yolalld el # qu ot
A &2, Torad e ger3it & g &
FFIeY A T8y T1él & fantaat & faar
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TITE BT & | THYEré! |9 & QuidTicae
el & Urd HTHT U g3t T 3Hehed
g3 & | Rgrlt &1 3 & Re s R @
qell &1 a&g AT ST BN STl 38
AT &pfd & AT S 3R dafksd
AR 7 ey ®u & anfdrer of fope
STt 9113 ATReT-oTRY 6T Fers 3 Urd A5 W
|is & W, q@ AR G are AGST B
3TpTY T 3ieheT UTH BIeT §1 3H g3t &
Tl T UciTeh |8 ATAT I1AT & |

dfew el & Shaed & adATT F ST 1
arad forf@d arHal 1 Fansit ua @bl &
U A sucey fafay urel eaecHg Hr
HITGATE TH g} & favg aeis a8 ¢ 3R
TEYUT TNAH HETT Bl Heh UTeiicTehloilet
SETel T WRad! JITF eforch & afdad:,
o7 Ug & T 39 uts Mg @
&A= TUT W S Y Ugh g e
& fow uge fopr aw &1 fageh fagat &
HY-ATY S ARAT [agieT ag & FE P
YR R Ig TG e Y HfAA i @
¥ b 59 &1t & A, Tal deb b Mg o
QrgT SATAT AT| MNATH Wil o hdel GIURT
A A SNad & HAD FdeRT A Tg Th
i gerd o1 s, S AAS g A
Teiia fpw 1w €14 30¢ & T & 310
& TIg F HY TAT S AT IAT 15 Tg 99
$S AT 41 W ¢ S usdr| 1884 H
I 37T TIAT &b HATCIH U Teh Tagred
38 TUUAT & qaT # Ws fe@d 216 S
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AT ey g & @y & iy A
UTfdeh TSI A Ugeh AT & §G H A
SToelf@d g3M ©17 TEpid & 39T & &q A
IE SE-IEPR & AT IFfHard & &
UM F R ST ATI08 Ay Tg
aifea fpar o w1 & o ure dfes
TEpfd & 3dd Mecar g MNAH Hl
&TOT TAT 3UIT AT R I HEPR
T 3T 27|

UATUT 3 YTATUATIT  (FFHTAAT3) Pl
AT UREATOT F B A DY o 3T
HIYAH TH 3H Seold & 3N &I & P
dfees dEpld Al o6 agerardy & wq
ATHIER P IR TAREAAT 3@ I<i-
Tpa g P daadRaraT &
e iy arg & =AY 101 34 & TIY TH
SH I T IR T I o ST §
dfedeae w3t # I H g g
el dr gemsnt @ HfAfRT foear =
T11| 319 5F I PI AT Ul Bid @l
ST & fop 3R o ves & dfews afear &
T 19T H UR[AY &Y TotelT © dl gax AT H
vaT A & | 0 RUfa 58 a1 i 3R dohd
L & T dat 3 fopet off anifay <hr uereean
$r a1ag a1 Ay Reprerer 3T F gl
TART TE Ad 31T YATU & JahreT H 3R
M gE o S ¥ Fodarie HIdeTW
IRdTT TcATHT & Thdl I Sdecdl
e giE-gear & 5| deer o ufauea
N & T8 MecAT T MNAF-H&T0T Haeh
fary & foRia & & §121 J&T eI deg ©
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for wad w1t # fAgral gRT det & HeAurs
R Id fafay Srar oAt & o -7r0 @
®Y AT wat F e fopam = §; 3raTa
AT H AT 39 a1d T AT A&
St I &8 §Ha & T EpreR 3t urs &
HIIT Pl & WS HA §T T & faart
&1 yfdures #Y? gEr, 3UUD SIbI3T &
Wl feeg geiere, fS=e fafte gEt &
fadae forar aram &, wfdug & Mecar &
U&T UIV0T &hid &; I&Id: S T 58 Ugid
P Urg-dd () o fFuRa fear =
£131 3 ARt T Sl ggat & Tels A
AT d 37AT & del o bl & b
TAATA GFT F 0T fopT ST I& ST HIT Bl
gAOST0T HEId @ T § f6 At
aIfecT Ma AT AT HIT &

AR TN G T STATTATH T g9

HRAT sfderg & IMET A d1E & HIAEs
A a1 S 3eqleldl Pl TT&chR fohar
STET 3TEHT &1 UH TR & I A 301
1| g AT T ST AT P YR 3RS
It &Y UL TS b FLT d37 doit §
3| Sief 3y S fA&T &b T IeRI-FF &
AR fohdr o @rEgs, Miedcaan,
gl wifew; a a sah @iy Far @
qIfEUL4| I do [ cgard TaAg el
Y B AR ST HY UTT FHST AT AT| 3H
UhR & AR A &7 q@aidd dfgs
aifeca & 3goi & off urad &1 I Thar
fora wifar 3T RA® e ST AdhdT &2
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ARt &1 TahdT & 50 2T W IR T W
T FFgh fashy I8 fAwear & 6 5@
HATT &1 fderd Tk ddd I & AT
TR Shaa yare daiRe 3fsE &
U= Aiferd del WX T 31ge 8T &1 AAfear
& ufd QT 3TaIE SWIh Jellgd e
& UHTT H HA: SATTHTE F TROT o
ITGT AT St & gfa i 73 Far a1 faur
e o o fgar = e o
3TEROT AT I YT T AT FT ST &,
Ig faarR o ey o1 dorl el ea
TEGT BT foh dcehrelled HaTsT H SATaATH
g 9iffis AIAU HROUT & GHG
farere & ou & TAa A1 3nYfas Hror
S faurl fagaa & @t (Rage) g d3
B A FIA U A ATl T ARA
STt &1 gHTa ar TaTcadl dra@us H
o TAfd & Fepr| M Tegal fgca &
AT BT # 3T #1gT 1 T ufaT aeq At
Siee g Y fgar Srar am151 39 UaR,
SHT &Y Ugoll AATES! & AT H I[H T3
ERT I & &A1 A W FHcG-GUs &l
gaud  fRaT IRT6l sEG A6 $
3RrepIfole TG B SIS gadi dal
ofeh U T T TSI T HRA a§ W
TS Tl 61| aTfdes g T FAegan
STel U M §F e, ol fasarea
A gRT, S U SITeTOT 9T J 37T AT, BT
EI Hfd GFAd HTER0T JHE 8T 1@l
AT O AT M-gcAT Hr g3 &
3OTEYT Tl TR PRY dwedar & f&ar 3R

P A AL STl
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HACIFIlT AR

STAe Ush ddd IMET & ddT ARG Side
TaTE 31CC TET &1 a8 SR ol AT 3ma 59
T ¢ @ gA & I @ 3R 38
Ud: 36 @S a1 & forw STl Siad-Fat &
gA@iol el TS &1 TSTaAfdeh ey
T {5 aoAct faorsdr W@ ar T §u &
uRafeld g8 O off Haaret o1 el aiRT @
Riaa 3ot St & ganfad @ sgwoa
BT W&l | GodTat 3R HITelr &l Fa1 AR
& T v WHT et F gwia
Toregaedr A | T8 AT A Afheprel, T
hicarell & TIIFT Dl DT "dded’ URT
e ITAT, T FAgcd ATd faarT Y &1 &
U daRe Y & ¥q H TAhR fhar
ST 117 38 UUHAT:, ProA-Udie F
TEPTA & A dcdl B a0 @A H e
A1TET R, GER U Heol 9 Hae 3TET
T ATATARYT FeT1a o 3 T1eies vy foma|
3H YR ITEAT ATfold FATS A IN-gAT
a3 g T PIEY & TS| HITSA BT &b 3D
QADT b THT IN-TY U ST b ATCTH
q Ueh o9f, 38 a1d & YHATIT 30Ty gl
TR &Y HIIAT TEIGIRATE deh FEFAT UTcil
W@, & saar 3aeg 6 e fr AR
MY & AL W HS 3elal &M AR 3Tl
T H TE PedT o-

qF 50 3 Reqgedre 3 fafdes wa-qor
3eolTE & & TE T e b Torw Yafonar|
g 3 ool @ wof g fver &A1 =nfew
3R ISP FHGT b HY WU & &




Shodhaytan — AISECT University Journal VVol. V/Issue 1X June 2018

AT AT 1T | TET b Aldll ! UM
P ATHA H FATAT & & forw 3R 3T
e Shaa & forw Mecar &1 afora 18|

TafU ok ATcaifered et 6 A Asred
AIAT3 F 3Tb fow AIS 3T J%7 @I
T T3 P A G b SAd ATTRND
3T &1 dca A PIS GUT T LT el &
iR Y Mgy W b ol 39 TR
gofaa Tayt & AT 6T FAT AT AT
TUE BT &1 Ueh-g@ly a2y off Y@ifehd fopw
ST 19T &1 FHITel Dol T FATTAT H oleh
3Hb Il b FITeT FAT &b [a&g Toferfded
Y T Teh UATH SIS SITIR 3Uiedd
& &M IeTYd, F0S 3R A [T g8k
Seol@dlIg HUTH! A YAR fohT T Hehd B
FERT o Ui 3R AT FHeT hr T&T
AR 3% G¥ e & 31E Alford &9 8 57
TR dcal &1 e darie 3maR @/
Tl I% i e & A § T smreeew
IE TUY HTHAA-TTHA b ChId Pl FT &R
W A 3AT| TSTATAD PRI 4
Ife g% Taer fAusTdt s of foram amo
ar off daifes @Feax & UhA H AN
HIHPT Bl HESTTAT ABRT A&l ST HehcT|

3myfasw "R vd fafeer g

W & T 373 31mehaAvT Ua fafear-uat
Faifaw fade a faammEd g g3m
Torlfaeme & v yagE e 38 g
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ARA F AN 3mwRAT AT W/ &, 39%
AT & HIY-HTY Sefehl CHAR &l Teicll
W@ &1 fohg 1757 @ 3RHA g arell 31l
I gRAT BN erst gEX fachmr &
ERAT F HIHI & cIeh 3TeTIT AT| I &
Ugel 3T arer faeel a7 Y SgAR s Tor
T, (S FATHG ISTAdT, ATCILATE, TS
Qn) a1 R 9T 58 &1 gRT Sl farw 91w
AR TE & PR [/ 0. ARG H 30
TAATAD A & GRIA AT F 370
SeeId Goiarar e caaedr gRT HRd
T SEIATS U 3dep Fardf Hir gfd &
fore fpam| Ra & gl 18 dled A STa
T AR e & gelardr 3afaes era
H ATeT fe&n, g€l HRA @l Ueh HUTIEd
Ooer g3m oo 9 f&n| HRa 3idsi &
for @ 3R fewrr wRdt & forw
R I ITATI19

gch GRT HdTTold 3TehalUT o o thdol Sidd
& TY dedl DY 3Tehid AT I 31 b
geo I & darikes axrad o o derl 38
A& B ACTH § U ¢ T IStar @
TS| g3 & feT Tt SwouE* A 3T
1 T HRA 3 YT TP BT TER 3R
et uemad & fow 3fRa ak |
ufAferT Qg urg AT | urarey et &
RGO I 3D ST Pl AR e &
oy & afaf@a ahe gl aa ot
AR T &-

»1823 H HIhdl H TRl AT TEH
gfedd Secarla’ &l T34 fopar T o
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U ol FUY & o9 & faug # Aoy o
&l PR ATl W Mo & I FfAfd
Meforee 3R gorfafdee o g # ac
TS| el HIHg TUUT & dAqgcd H R A
UTT fAST YUTTell bl hIIH T@ &b gaT A
AT STafeh QAT HIHE HEPC, 3NN, BRAT &
3T W DI A T e o GaT H Al
AT| 5HD TSET 36K TAET & forw 3maas
aifefcas 3R dafae IaeRT 3
ATETH ¥ ¢4 W & B3 &1 AfA &l g
e & gaTeR A I A, T g F97g,
S aar o derer o o @ 3R
HEpd JAT 3RS 8T W IS FAT
UrAITY TAETT &Y UTATHBAT & 36|20

HR Pl TE T STl BT ST I Tgcd
TG dd The I&T| 3T & A3 g
frarat W QUT TR aTet JTT AT STA
3091 | fIgI 39 a1 O JJAT AedAd & fob-

oS Rer AR Sfaa @
qRATAedr3t & 3eld-YUeel Il SHb
ATCTH & HRAT Siad, 39T TSTeiicdd
eradT 3R 3w g Fipiae Tosua &
Toar [T gder e fhar =T HRA &
sfderd &1 [Apd &0 ar foear amm 3R
fafeer et @1 aikaget @sgar &
dTgeh I/ AT $HE AR & T
I 3R cATFATT H ATGATHT I ST

ugdri21
FUarferehar ATt iR foaEr w
TAMAR 3T A ool SdaT & A8,
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AT fod T Mpfed o NS W@ b
IRl T Qi @ GeUR Teh A1 adf o
ATHS 3T

AR R urTe 9R13H A a8 9|
U AR gA &b &g il gl ot 3R
TEATTE A & Ufer FargTe gReT 3| il
e & RfSIT W e arfdies
STl B 3T AR ufaard @

3UST AR SUEIT 33T olaT (22

d Pael HEANSD AT AT F§ A
Totegae T # ot fawar dcar o1 gamer o
IGT| AR UMD FT A haAl: 3l
TS & FAT 31T dfdhad 3TehaATT &Y
3IYY TF N gpfa A & A HRAT
JA-HAd B G e 8 TR A A @
fear| akomed: e drar @ a9 gfaRiyg
36 ST §37T| UYe Tac=cll HIATH &b &7 A
UfdeR el o del Ul AT T
SiTael et Y 8T & HITTSd ATl HRIE!
WX Gl I T FIR B Tt & 3T gadl
HTERIST SHHT TAYHE BROT I&T AT| ST
Sfear Ut dr dar 3 fagw dfaet & fow
oIS 773 ot Sethies TShell A UG dI%G &
@@l (Frfest) & BRT B gid & Hrea
Grelel glar ATl @1 & &g a FHAA
THGTT T 377 aret Af¥ent o1 faama or 6
3o @ral & FART oX oreft | & 97 9 PR
&1 Tt ey =it §231 O A 3% Tha
o o fF gt AR 3 arfdie
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AT B @isd T TRl Bl 36
fagre’ & ye@ SRl # P Srar gl
Jeglod AN 96 @ ATl 34 o
IR SAITAT T FAA BT T
AdT3T gRT foRaT 91T | ATAT JOROT & 56
FAAAT P FHsAT A U A
grepfas ATABIA &1 AR off fear| 1857
&P geaT & Ugol 3R 3HP 916 & HraI@Us
& oft 37 ygfd arlt o ¥ 59 R @
Ui HiEpide ddaAT & fAhra & ary-
Y INYAD TATeildeh el HT Fefec
gl IS 124 AT 1 3R e 3N dgATRHA
& TR gadT RMOITT & 30 7 T 370
AR v el FEgUT ARG WX BT 9|
SeTehl 3]l lel-UaTe A oF o g5 0q H M-
& T M-FcdT W daifasd A o9me &
U HY NS T@d1? Sahed H dTIIINUR I
faee gr1 T Tvafd 3c@a vd 3%
SRT EATAS M1 FaR FHT Brorshd A
FFQUT & A e 9T s I & gqrane
TROTA §U25| HIE & TEelaol TSeils
J FafSa i & R it Fiepfas
T 31d TR W 3T IT| % I-
I 3T IS TIBR & FHET HITSd
Totelfcdeh 3MaE & ¥0 & oY ueqa femar
7| UfSd A g AT ST & Aqgcd
3 TP ITAT UATH STPT Udlh & 39 M-
T&TT T U147 Ueh 378 U4 2T

HRA P UTATITD M1 & $H HBHA W
FIUT Ugel IR $o W8 FF e § S &
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Tad A A & dichifad AEpias
AT I YT A & TSRS AR &
dcal &l BICHT SADT YT S TIDR
ERT AT, fawenT g3t a FHTHTE]
& ThdT A A5 & H Ahadgde fhar
ITAT26 | ATIE, Tg Ycddh TS Id1 hl Tag
&Y T Y 8T & T Aedfafed Upfd &
M-TET & 3aE B feeg AvETR—ehdr
ST AT 3R AHAAE! & e &
forT @1 gde AT F AT & @i A
T HRA &b TAHTSA BT JgE HROT &l
T Teh 13RS IRIT 3 o 56 A
TS X AST I1AT| 37T Y S et an-
&1 W Pl Uiaas I ard 3T gt &
ar g8 g8 AT HIETH AT A 3
ERT AUY 1S QT F TR ST & el &
TR HR

ol @ Ahedr fHel| HRAR™T @
TRIeY e giafaa gam fafear @
T TRAT oY 15 TET 1947 T FATE &
IS offehed Tfaura ar 3 ofr farfesr & am)
sad Afth & forw ve A= o ARa A
HUA ANl H G FAD IS IS HiAYTT
AT & ATCIH T TATIT AT TSR a1y AT
«Hf U FHT ARG B FTIGT YHATHUe
IVRIST & ®7 A 9T & & 304 T8
3R gcafas gweu fir 3R 9RT & arh
A & TorT FTAUTH AT T AU AT
7271 38 3P dr quiigfd o oRa At
T AT Ueh T &1 "ol ¥ GcUee’
g Fad @ 3ad & depidad,
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Ufaerf@e 3R aEffoie dedl @ dcai d
HAUTTOTT Teh JATHT| SeAeh Hordel (FTeT)
q ST AT Uh FAY FIS S ITdBIT &
HAU Pl IRAT o Th Th HIGEDT
faerer| 3R gforam & qwn o R A 3@
forml  didua @ A 3led,
sfRfEafa 3R srcafia a8 aRa=
" & Teh HYOT UHcd-HUeol HATSTATE!
gUfaRUeT lehdATcAS ORI Il &
fow28 wh grue ey, "dAT 3HG
AT APIRDT Pl GrATAD, 3fAF 3R
Tolafae =a; AR fdcates, O,
g 3R 3uHAT A TadFan; giast 3R
3GET B HAAT UTH I &’ A8,
fawe, suEnt ar foad HRd & sfasa &
3Tenfhd aet & TAY 37T & IReTr ofr
ST Ai| Tehe He, fauT: qguT aeied’
<hT UTeleT HTer=AT & HIUT JTeIehel & STel Ueh
3R AT T TR UYTRYET WA gV
faard & favg W T6T gRT g&deiy &
TR B T g IfhaAT P 3T Hr
TIAAT FT 3R 97 & 3O FU F A,
IRRUT d IAR JaR RS FT AT
&h’29 Ued fhaT IT; &hel T b T,
W PIS Tafg & HIM30 T€ gl 3R
M-gcar & AfAs gfavy & fow g
e a1 fAGer Y T 1 fgam Iran31-48.
T, P 3R gurer @A 3nYfAs dR
denfasd gonferat & dorfed axa &1 v
wm 3R fafreaar ot 3R gost g
3T gUTE 3R dresh Gt A ATl &
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afkaTor 3R gUR & forw AR e au &
ufaene i & foT Bhed S|«

TE A T A BT HAHT dcd o faga
fhar 1321 I b T HI¥ 5
& Y cgarer H Tl F =T
ERT AT T 93T W AT I
Hr A TE JAel A fF T g6
HTTAT T gITeT FiauTe 6r carear 7 ofr
Y| GAITeadT TeaThaAr o 38 gE o fpar
9 37 faR & YR g Haled
IR o 3 Tadrer o f[auerT foear)
SAH 3 H{ol fABRT & Seaad & g
& fSIADT 8T &1 Aed Pl AT Dl
TYur I & | SR & 31U AT T ITUR
IR & H 59 TA¢Re dedl hr e
&1 & 3R 3T 3T ot foram #8331 Iu
afta nuReH & va aifdwf@s [
b Uil A 3@ faurRer gr
mvri%lzﬁraﬁrgrﬁrmaﬁr%momwﬁg
M- ufavy & fow e & MR 3@
T3t & gRT FaUraEt i [@ar dr A g
T ST AT o ~ITATerAT o HHAT eAldT &
TS Jd I W IR ST J S
fauraat @ gifaa@e @éer, garer &
Afdedr R dwdifa 3 & 3gey
JdTeR FduTfas e g €341 59 ara
&l TUE A & S YHW d1al &l gdrell
fea Sear 3T e Ferde geird Ul
g. [9eR T=T35 & a1g A (23. 04. 1958 &l
fAofia) & @ g WR Uy e
yrafaga, 1949; fIER Uue & Td
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TagaT 3T, 1955 TAT 30 Y0 MY
gfaeny 3fafazer, 1955 & fafdeeaar
&l Al & = M| ey & HqHET
Y g8 9y o Tar 6 @
gcarfe U3t & IY U SEIAT AT QU
giaay  dauilae €2 SaEem
IfRAGIRT fFar & s 3™zt
gRT Rt s s Froma qur Hg F aw
ATET 52T & IY BT YTAMY PIAT Ao
25 # UeT fohu 1T HIABR FT Seaad el
AT FATTeh I T dferared HIEAH U T
TR 3797 Al & | Beld: MAY W gfdage
ST dTel Uraa @durfas aifta few
I | g8 UaT W fIaR X §U AT
Stafeh I g4 & AT FAf Scleed et 7
HRETE! T & §T H B A P 3TA
&TAAT W &d ¥, 99 W oEIT -1 qu
gfdey  3mdarfas gl v gfdey
afaara & 3geos 19(1)(S) & ued fnar
i, SUSHTdehI, TMUR AT HRIAR A’ &
TABPR Pl ST &l &IdeT ¢ & ITg
ATRTAYROT a1 are-faare & fau @
T aEgd: IE ARRURT e &
THET MY & FI=g H Ter TUfd 7 @
ST & hIROT & fohaT a1 Ui el &1 a1
A ITIddA A A IR Ao d.
RS AT M PaTa FTATT reHCTEG
g 3136 & ATH H ML I 3UANTNAT &
HIeY A U HALT U HeT AT &
TR e & T4ard et PRl arg # e
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T U 3 AT B Ul fear 3R 5@
faurae o gifowfae [, gare 6
Afdpar AR Awfd nfe & g
TR AT R feaT| Hefdd arg
gFd U] EXETOT (NI HRMUe)
sfRfATA, 1994 & 39 y@a &
FAUTADAT P Al & =T A S F
MM G &b g9 W quT gfdaey
ST 2T

A HUPRT 3R AT F s Agear
& A FOY d9 @A B A A
Stafeh Tod fopdll fAgered fagia @ 319
B T Pl AT DA 3T ofdT & S Fo
AT AP 3ol ITABRT B GATTIT BT B
aEd: HT HRGRT T FGTied:
Jadeadr Jur g@dl 3R Afd fAeus
dcdr 1 et T 7 81 Pl 3R e X
Al PRI &I I0&THd TG AT
¢ & Ugf URFN H faTAT W IR
Tog . RS Al i e ST
EHACEG I 37 37 (26.10.2005 I
STadH =adTerd gRT fAufia) & AeTe A
ST & GHE] SHT UhR &I Teh
Aecayqul ua o ok o= g afafaafafa
T 6 A & e giar @ 3
gelat & forw AT @t 3eog 19(1) #
Ued Hcl ITABRI Hr JAGHT F Tohell & d
Top O Hbdl 8?2 39 U9 & 3R H
ST gRT Yed: FHaGhNT TTEhI0T el
3T §U Fg AT Yiadried fham I o
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3TATpATT T TATEAT FLAT & dd HET-3
(3t 31TABR) 3R 19T - 4 (A Rgiah)
Pl Th 1Y UET SATAT HATARID &9 | [T
fAguat @1 3rgeoe 19(1) # ued SR
T T W AL [T ST Heh & A 3T
19(2) T 19(6) o TAT el &; STd HaT
IVART W oene v gfagydr &
gihgehall 1 ATAHFAUROT e gom 39
TaT T &1 Aifa & A RBgar &
gy # Rk uauEt o gee g
3R 3 X IR e 3 g | (HR7-52)

e At & grr May @&
Iy AT fopam T & SrTert &
gRT T hadl Sl FAUTTADT DI GIYoTT
T I & IRA TUTHAY 3U0Y T TIIROT-
UichaT Pl TUE Pl & U 3Maedesh
Rrgrar o ¢ gfaurfea forar ®1 sa oA
Y T FIAT Fied B Tdg Mmider B
JT; SRATOT T . HSTTelToI38 & i &
IR A RAE g fhT I & Taer A
Rgia 31fsAa fee o) afe e a=
& HRATYSD PRI P forell ard &
I & STt & Sifp T T9 Iy §
dd g% 38 310 UTH Go T | G &
Fa=4 H 34T T e & forw ROIE g
A Pl Tl 6l SN TehdT & b URT
154(1) H shienm o fuaeg 3ryar
IRhgd & ¥ H AT Tl fovar = §
AT T FAAFAIAT AT Gihgehell &
YR W, PR el P Fhdl &l Hold:
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gford 31fUhRT & ToIT Ig 3Tagent &1 ST
¥ 6 g8 & 7 Guer & IR & frEe
fafed ursy 3 FATeTe gor Y| (URT-31)

foaRor & ufepar & ek gy fir
TIRET T S AT 31 TN W T
ter gu ¥1 gus ufehar wfedr, 1973 & arr
451 gRT G fafed @gs as & &6
“graTery faar & qut @19 d 383 Ul
IR FFYTT T JTHRET ] SN 3 BT
FhM| B IMAAT FG T 3T T, ATNE
TA39 & ATHS H HFIS 3o AT o
59 fig W fafds Rigid a1 3R o Tug
foar| AU g3 b g% 3mewr ¢@
SR & EIETOT & forw g arfew a F
3Hd J4 1 a4 & fov) g & fov
acaid SR 6 3fIRET Ue wa
AT FASHA! TISAT Pl aIdT el
arfen 3R 3FARET vea X & q@ & 0
HISAT T ANTTAT 3R HIGTT JAT FR0T-
GIVOT & ST & aR A FiATRd & ST
a1zl (RT6)

30 gaTdad! Ao # sTadd Sarare™
a Y 33 gpR 1 RAgia 31fAeAT foean
Tl 22.02.2002 & ITIdH ITATITT gRI
faoffa sax uer U @, FEAHH40 F
HATHS H =TT & el b 3TRYHI T &
g3 hr FTIRET T A P FererErg
3T FATerd &l 36T 8R 3Tadsidd
3R T 1 TY3T DY e Hr fERaT
& dtuer & 3w g3 AR T B Fg
féer e 71 6 g STar b fob AT &
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fraRor ST € 99 d& 3% (AT &)
TETOT T AT AR dgd B |

ARy

URH & 43 T & |l gt A fafa &
3d &7 UfaT T AT| 38 $4 gRT A7 &at
& gRT Ued duT ANt grr ufawfea
AT 1T S 4R R RAaaiedar gr
aRATSIT Td fapfld g3ml M dee]
gRIEUfIAT &1 fFeadr & dROT Ty
el 3R R & ffe=r vui T ey & FATUeT
fafer &1 faera & Gehl| ART Teh ol
Uferf@e T @ qoRd §U AR Jruel
fafre stmfores gpfa & daror 7 3meRr
TEUT YT 31T TN ofeh TgaT & 370aH
Aifors 9RT & e 39 a 39 FRO
 sTAe & $3 @UST H @ Bl HeldT &
oAfeheT IMRETT & U &t IfS agl gl Sw ar
W IR IE TAT DI AT & AU TTAR
& T A ST P G fHeAdT &1 R
W faeRl 3mpAv & HRFEH g § Tgd
Ugd o dgiay TUfUd I8 fa=r smpaAvn
g faffiea aRadaaRr gmal & drasig
3794 3Edca PrIH T@A & Tho & Tl |
IE dLT 39 91 P Y&l JAT & 6 I
fraR #Rd & &g AdaT F AR T
IHAT &1 T had @i H aA Ig HIG Al
& 3y ufafafd deamst & Areas 4
o @R g3 &1 =AMAh TABH gRy ot
SHDT GHIA GIHT & | TS el HIUT 3Ueh
T e HISIET HHT Y 53Ul GUT FATS
A edfafed Ferdd gL Idar Hr
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upfa & yHTa 3 3idd: faRifea & smeef

IRETT ARG H T 3fa Ui dFhR 3R

AEpide #ed ¢, I faar fafay #fa

TSR 2 T &

TG

[1] 11 Jers 2017 & ARAT STadd
“RITT o Tch 3SR &b HATCTH &
Pheg WHR P gRT AT au &g
HATIT hr @ fahr v giaafaa
R arel [Tt &1 gada g o &
I Y feam | a&dd: ~aarery
J AGE 3T ~IATAT & gRT U,
TedIMAdT 9. AT 99 & ATHS H
faeta Tuera-3meer fr cargeRar &
o &1 # faear frar &1 favy
H 3cUee ITRIY 3 GIAT U&7 3Tt
e § 3R getee afafeansi
T e ST &

[2] Jha, D. N.(1989). Ancient India: In
Historical Outline .Manohar P.39.

[3] Fairservis W. Jr. ( 1986 ). Cattle and
the Harrapan Chiefdoms of the Indus
Valley. Expedition, 28(2) PP. 43-50.

[4]  Rig-Veda, X.28.3: g0 o Al
Seg U gedfed Gt Uafd
TIRATH | Tafed o afHETed Jui

UaToT JeAeee gIH: |

[5] Rig-Veda, X.91.14: IR¥FATHAH
TYSHTH SETUN I ATTEETH g T:
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[6]

[7]

[8]

[9]

[10]

| el GIATET dudgal Afd

ST ARATAY ||

“It is worth noting that in none of his
(Pundit Dayanand) books has the
Pundit written that beef is forbidden
and impure, nor has he proven that
eating beef and slaughtering cows
are forbidden according to the
Vedas. Rather, he says that the
slaughter of the cow was forbidden
in order to lower the price of milk
and ghee. He also believes that there
may be times when slaughtering of
cows may be permissible, as is
evident from his books Satyarth
Prakash and Ved Bhash”. Ahmad H
M G, Barahin-e-Ahmadiyya (Part IV,
First published in Urdu in Qadian,
India, 1884, Islam International
Publications Ltd. UK 2016 ISBN
978-1-84880-880-5), 9.

Jha D. N. (2009). Myth of Holy
Cow. Navayana Publishing: New
Delhi, P.30

Rig-Veda, X.16.4: 3TSil HIIETGAT
d duFd 9 o MRAEIuq d af: |
arEd fRraTEgear

STAdGEATRARAGSFATS Fehd ||

“One who partakes of human flesh,
the flesh of a horse or of another
animal, and deprives others of milk
by slaughtering cows, O King, if
such a fiend does not desist by other
means, then you should not hesitate
to cut off his head.” Rig-Veda
(10.87.16)

Rig-Veda, 1.1.4. 39 T I
fara: o g & 3¢ gay esfd

59

[11]

[12]

[13]

[14]

[15]
[16]

[17]
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Rig-Veda 1-64-27; 5-83-8; 7-68-9;
1- 164-40; 8-69-2; 9-1-9; 9-93-3; 10-
6-11; 10-87-16.

el TIAAET  UEUIfe.

(Yajurveda 1.1); Yasmintsarvaani
bhutaanyaatmaivaabhuudvijaanatah
Tatra ko mohah kah shokah
ekatvamanupasyatah (Yajurveda
40.7) (Those who see all beings as
souls do not feel infatuation or
anguish at their sight, for they
experience oneness with them); Ya

aamam maansamadanti
paurusheyam cha ye  kravih
Garbhaan khaadanti
keshavaastaanito naashayaamasi

(Atharvaveda 8.6.23) — (We ought to
destroy those who eat cooked as well
as uncooked meat, meat involving
destruction of males and females,
foetus and eggs.)

nihantaa
Samskartaa

Anumantaa  vishasitaa
krayavikrayee
chopahartaa cha khadakashcheti
ghaatakaah (Manusmrithi 5.51) :
(Those who permit slaying of
animals; those who bring animals for
slaughter; those who slaughter; those
who sell meat; those who purchase
meat; those who prepare dish out of
it; those who serve that meat and
those who eat are all murderers.)

Thapar, R. (2001). The Penguin
History of Early India. Penguin
Books, P. 167.

Ibid. 296

Seshagiri  Rao  (ed.)  (2010).

Encyclopedia of Hinduism, Vol. 1lI,
p. 248.

“In sum, the interaction of Islam and
Hinduism created a new feeling
amongst the Hindus and some of
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[18]

[19]

[20]

[21]

[22]
[23]

[24]

their religious preachers started
defensive  religious  movements
against Islam”.

Dr. S. H. Mirza, Hindu-Muslim
Confrontation A Case-Study of
Pakistan 712-1947 (Lahor, Nazaria-i-
Pakistan Trust 2009). 12.

TSI TIEeT H T araR &hr
gdTd & 2 TR

3f. TH. O S, 2014 “fafde=
AT gelt WX 3ufadudre &1
JHTG“:3f. TcAT TH. T (HUTTS)
HRd # 3ufaduareg 3R TFdrE,
Rl ATCTHA Falcadad fAQmed,
feeelt fasafaarery, 125.

guAT  Fgg, 2014 fafewr
sufaduarg &1 el Siad,
UG AT HEPId WX gHTE““:3T
AT UHA. T (AUrfed) ARG &
sufadudre 3R Tgare, e areas
Faeads  fAcemem, feeen
faafaarerT, 143.

dcd, 146
dcd, 148

“The reports about the mixing of
bones dust in atta and the
introduction of the Enfield rifle
enhanced the sepoys' growing
disaffection with the Government.
The cartridges of he new rifles had to
be bitten off before loading and the
grease was reportedly made of beef
and pig fat.the army administration
did nothing to allay these fears, and

60

[25]

[26]

[27]

[28]

[29]
[30]
[31]
[32]
[33]

[34]

[35]
[36]

[37]

ISSN 2457-0664

the sepoys felt their religion was in
real danger.”Bipan Chandra et
al.(1989), India’s Struggle for
Independence, Penguin Books, p. 34
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(@UIfied) 9Rd # 3ufduarg 3R
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See, Bipan Chandra et al. (1989),
India’s Struggle for Independence,
Penguin Books, p. 408
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State of Gujarat vs Mirzapur Moti
Kureshi Kaseab Jamat, (2005) 8 SCC
534.
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India
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Abstract — With the rising usage of neuroscience techniques in website/ Apps designing by the name
of neuromarketing; which conducts customer brain research to identify preferences or constraints
improve marketer’s visual presence. As most of human brain is occupied in visual processing so
neuromarketing is playing conducive role to improve marketer’s visual presence. (As per
neuroscientific technology as soon as visual processing takes entry in the ‘Reptilian Brain’ of
consumers it can develop a very prompt and effective sense of true decision-maker). The main
purpose of this paper is to discover the Indian Consumer’s perception towards the concept of
Neuromarketing as well as the applications of neuroscientific techniques in m-commerce
website/application designing. Finally this paper analyses with the help EFA & CFA to conclude
about the Indian Customers Awareness towards Neuromarkeing.

Keywords: Consumer Perception, Neuromarketing, Neuroscientific Techniques, Visual Presence

INTRODUCTION erroneous data about expectations/desires of
customers, because at the time of reporting
responses respondent can feel undue
influenced of social bias, and mislead the
research by giving. This could the consciously
manipulated responses to marketers and do
not disclose their actual feelings related to
product. Marketers hope that neuromarketing
will be an effective upgraded version of
market research.

It has been reviewed from previous research
studies that with the use of neuroscientific
techniques marketers could actually look into
and correctly gathers consumer thoughts
without a social filter. Neuromarketing has the
capacity to improve incorrect market research
data and help in developing and promoting a
more efficiently marketing of products or
services. Generally existing market research
strategies are expensive and may collect
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Neuromarketing is simply a process of
applying neuroscientific technologies to view
which areas of the consumer’s brain are being
activated by given marketing stimuli. The
various neuroscientific methods available in
this marketing research like body language,
facial coding, empathic design, eye tracking,
fMRI, EEG, MEG, galvanic skin conductance
and heart rate, etc.

It has been observed that most of human brain
is involved in visual processing so
neuromarketing is having number of
corrective actions to improve marketer’s
visual presence. neuromarketing suggests at
the time of m-commerce website/application
designing  marketer  should  consider
neuromarketing driven outcomes like limit
choice, make choice obvious, visually bias,
manipulate context and order, understand that
price is pain.

This paper will measure Indian Consumer’s
perception  towards the concept of
Neuromarketing as well as the applications of
neuroscientific techniques in m-commerce
website/application  designing by data
collected through survey on likert scale based
questionnaire and later on by statistical
analysis with R package.

LITERATURE REVIEW

In this digital era marketers have adopted an
integrative  marketing research field as
neuromarketing that have been strengthening
the marketers to have clear explorative
information, anticipating in understanding the
neural relationship behind Indian consumer
purchase decision and the fundamental cause
of choice.
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Braeutigam (2005) argued neuromarketing, as
sub-systems of neuroscience, that helps in
understanding  consumer’s  brain  areas
interactions or it helps in giving meaning to
complex brain systems interact.

Sanfey, Lowenstein, McClure & Cohen,
(2006) researched that now days marketers
have adopted an integrative field as
neuromarketing, that have been Dbeen
strengthening the marketer to have clear
explorative information, anticipating in
understanding the neural relationship behind
Indian consumer purchase decision and the
fundamental cause of choice. Neuromarketing
works as human behavioral theory to
understand the real desires and expectations of
consumers by integrating conclusion from
neuroscience. Neuromarketing plays a vital
role in distinguishing the neurological factors
and physiological basics of consumer
behavior. It also helps to identify the role of
somatic factors that control consumer
behavior. It can be explained the field of
neuromarketing has been taken birth from the
amalgamation of marketing and neuroscience
and promotes as an interdisciplinary approach
to probe the cause of consumer decision-
making.

Zurawicki, (2010) found that human brain
comprises of different brain areas related to
vision (approximately 25% of the brain). The
primary functioning of visual awareness gets
stared as soon as human eyes receive light
signals. These are particular expert neurons
known as photoreceptors that lead the
information from human eyes to human brain.
Photoreceptors main role is to convert light
signals into encoded electrochemical signals.
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Author and Neuromarketing Expert Martin
Lindstorm’s bestselling book “Buyology -
Truth and Lies About Why We Buy” (2010)
claims from various experimental researches
conducted by him, Neuromarketing is not a
new kind of marketing - it is an innovative
mode to study marketing, so it is a
contributory field for additional information to
market  research.  Lindstrom  claimed
neuromarketing has been commonly used for
six major areas: Branding, Product design and
innovation, Advertising effectiveness,
Shopper decision making, On-line
experiences, Entertainment effectiveness.

Schneider & Woolgar (2012) claimed that
neuromarketing is the newest medium used by
marketing researchers to understand consumer
behaviour. In his reviewed literature he found
primary contribution of neuromarketing is to
understand consumer behavior, secondly it
also helps in understanding the choice pattern
process of consumers.

Hammou et al, (2013) explained
neromarketing has capacity to convey explicit
information to marketer related to customer’s
feeling for marketing stimuli by analyzing
data, images. It also probe human brain for
getting insight about different areas of human
brain to know how different brain areas are
dealing with attention, emotion, memory, and
personal implication.

Barkin (2013) after studying the individual
brain explained that human brain is a complex
mechanism, filled with conflicting needs and a
steaming mess of feelings it is an
unpredictable black box.

Uprety & Singh (2013) defined
Neuroeconomics as it started with the use of
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neuroimaging, He specifically observed that
researcher dealing in the field of marketing
research are quite slow in terms of
understanding the benefits of brain imaging
studies. He further defined neuromarkeing as
it is a new field of marketing research that
studies customers' sensor motor, cognitive and
affective response to marketing stimuli and
NM goals to investigate and understand
customer behavior by reviewing the brain.

R. Thomson (2013) discussed about the
functioning of neuromarketing, he observed
that neuromarketing helps in so many
different ways but the main purpose of it is to
examine consumers’ conscious and non-
conscious responses to marketing stimulus and
directing marketers to develop most suitable
action plan. It means neuromarketing
measures customers' brainwaves when they
involved in purchasing activities and enables
researcher to look into the black box
(consumer brain) whey they involved in
watching advertisement.

Solnais, Andreu-Perez, Sanchez-Fernandez, &
Andréu-Abela, (2013) conducted research and
wanted to spot on the application of Eye
Tracking as a technique of neuromarketing in
marketing research. They have shared their
understanding about eye tracking as it is a
proven tool for the measuring the customers’
visual attention against a marketing stimuli
and from the outlook of Neuromarketing; it
attempts to find out association of consumer’s
visual attention with the consumer’s cognitive
and emotional responses.

OBJECTIVE OF RESEARCH

@ To measure Indian consumer’s
perception towards neuromarketing.
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(b) To identify the perception of Indian
consumer’s about integration of
neuroscientific  techniques in  m-
commerce website/application
designing.

METHODOLOGY

This research measures consumer’s perception
about integration of neuroscientific techniques
in m-commerce website/application designing
in India for that quantitative survey has been
conducted to record consumer’s perception
regarding integration of neuroscientific

techniques in m-commerce
website/application designing.
(@) Research Design- Descriptive &

Exploratory research designs are used.

and

(b)

Sources of Data-Primary
secondary sources of data are used.

(© Research Instrument-Questionnaire
(Likert Scale questionnaire)

(d)  Sample Size-The proposed study is
based on primary as well as secondary
data. For the purpose of primary data
collection for Sample Size
determination; As per Hair et al.
(2006), every Likert scale item must

have 10 responses (10:1 rule).

The total number of Likert scale items in the
survey instrument was 8, so the minimum
sample size should be 80. However, in order
to be on safer side, sample of 100 has been
taken.

(e) Tools & Techniques used for Data
Analysis- It includes the various
statistical  tools &  techniques.
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Statistical tools help in analyzing the
data and the data analysis assists in
framing conclusions.

()] For analysis the data of this research-
Factor analysis (Exploratory Factor
Analysis and Confirmatory Factor
Analysis) has been used.

ANALYSIS AND INTERPRETATION

Data analysis is considered to be important
step and heart of the research in research
work. Data analysis entails that the analyst
break down data into constituent parts to
obtain answers to research questions. Here
researcher has divide data analysis into three
sections:

Section-A

It is based on the various issues related to
Validation of the Survey Instrument.

Section-B

It refers to check the dimensional validity and
the underlying factor structure exploratory
factor analysis (EFA) and confirmatory factor
analysis (CFA) were performed.

Section C (Item Wise Descriptive Statistics
& Scale Wise Descriptive Statistics)

It refers to check the scale wise descriptive
statistics of questionnaire.

Section A- The reliability of the constructs is
checked through Cronbach’s Alpha. Field
(2009) recommends a cut-off value of alpha >
0.7 for a construct to be reliable. As per table
5.1, all the constructs have Cronbach’s Alpha
value above the 0.7 threshold.
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Table 5.1 Average Variance Extracted and Reliability

Factor

‘ Average Variance Extracted (;’\\-’E}. Cronbach’s Alpha

Indian Consumer’s Perception towards
Integration of of Neuromarketing on M-
Commerce Website / M- Commerce Apps
Designing

0.836895

0.9507

(@) Section B- In order to measure the
various identified dimensions
associated with consumer’s perception
towards neuromarketing, a self-
administered survey was conducted. A
total of 100 valid responses were
obtained from the survey process on
the identified 8 items. The responses
on these 7 items were measures on a 5
point Likert scale.

In order to check the dimensional validity and
the underlying factor structure, exploratory
factor analysis (EFA) was performed. The
exploratory factor analysis (EFA) was
conducted using the psych (Revelle, 2017)

package in R. Table 5.2 summaries the
preliminary results of the exploratory factor
analysis. The KMO (Kaiser-Meyer-Olkin
factor adequacy) estimated for the data
collected is 0.93. Kaiser (1974) recommends
a bare minimum value of 0.5 of KMO for
factor analysis to work. However, values
greater than 0.9 are considered superb (Field,
2009). Table 5.1 also summarizes the factor
extracted. Factor extracted have Eigen Values
(SS loadings) greater than 1, which is in
accordance with the criteria mention by Field
(2009) for factors to be considered significant.

Table 5.2 Factor Analysis Summary

Kaiser-Meyer-Olkin factor adequacy: 0.93

MLI

SS loadings

5.122

Proportion Var

0.146

The factor solution obtained from the EFA
was also subjected to confirmatory factor
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analysis (CFA). CFA allows the testing of the
hypothesis that a relationship between
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observed variables and their underlying latent
constructs exists. CFA was conducted using
the lavaan (Rosseel, 2012) package in R. The
values are shown in Table. 5.3, the value of
the fit indexes CFl and RMSEA are 0.950 and
0.079. The acceptable value for CFI for a CFA

ISSN 2457-0664

model should be greater than 0.9 and for
RMSEA, this value should be less than 0.1
(Bryne, 2012). Since both the fit indexes have
values within the specified limits, therefore, it
can be concluded the observed data fits the
factor structure.

Table 5.3 CFA Results

Comparative Fit Index (CFI): 0.950

Latent Variables:
Estimate

Root Mean Square Error of Approximation (RMSEA): 0.079

Std.Err
Indian Consumer’s Perception towards integration of Neuromarketing in website/ Apps designing

apl 0.925 0.050
ap2 0.874 0.043
ap3 0.884 0.044
ap4 0.886 0.042
ap5 0.862 0.042
apb 0.919 0.044
ap7 1.010 0.043
ap8 0.960 0.045

z-value P(>|z|)
18.428 0.000
20.380 0.000
20.103 0.000
21.252 0.000
20.474 0.000
21.085 0.000
23.237 0.000
21.255 0.000

(@) Section C (Item Wise Descriptive
Statistics & Scale Wise Descriptive
Statistics)- It refers to check the scale

wise  descriptive  statistics  of

questionnaire.

Table 5.4 Item Wise Descriptive Statistics

[tem Mean Sd
Indian Consumer’s Perception towards integration of Neuromarketing in website/ Apps
designing

ap! 3.4625 1.1883283
ap2 3.5300 1.0496926
ap3 3.5150 1.0712815
ap4 3.5900 1.0366226
aps 3.5000 1.0332808
apb 3.3825 1.0812569
ap7 3.6325 1.1205279
ap8 3.5875 1.1227177

Q) The first item in the smart buyer’s
perception towards application of
neuromarketing on website apps

designing scale (apl) is titled “lI am a
smart buyer as | purchase from M-
commerce websites and apps.” the
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(i)

(iii)

(iv)

mean score on this item is 3.4628 (sd:
1.18), this signifies that majority of the
respondents of the sample neither
agree nor disagree with this statement.

The second item in the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap2) is titled “I think
the goal of neuromarketing is to
increase conversion rates and the
percentage of visitors who take action
by using specific cognitive biases in
the design and content of the website.”
the mean score on this item is 3.5300
(sd: 1.04), this signifies that majority
of the respondents of the sample agree
with this statement.

The third item in the the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap3) is titled “I think
that neuromarketing principles will
contribute to create low-stress, low
friction websites/ apps that provide a
pleasant user experience and result in
higher engagement.” the mean score
on this item is 3.5150 (sd: 1.07), this
signifies that majority of the
respondents of the sample agree with
this statement.

The fourth item in the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap4) is titled
“Marketing Websites/ apps offers are
designed to create a  “buy
now” (FOMO or “fear of missing
out”), is a result of brain study of
customers.” the mean score on this
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(v)

(vi)

(vii)
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item is 3.5900 (sd: 1.03), this signifies
that majority of the respondents of the
sample agree with this statement.

The fifth item in the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap5) is titled “I think
due to the contributions of
neuroarketing, Websites/ apps apply
decoy effect; uses alternate (less /
more  desirable) choices as a
benchmark against product or service.”
the mean score on this item is 3.5000
(sd: 1.03), this signifies that majority
of the respondents of the sample agree
with this statement.

The sixth item in the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap6) s titled
“Websites/ Apps share number of
happily associated customer affects my
psychology as social proof is evidence
of legitimacy.” the mean score on this
item is 3.3825 (sd: 1.08), this signifies
that majority of the respondents of the
sample neither agree nor disagree with
this statement.

The seventh item in the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap7) is titled “Screen
position, background colour, human
face, visual space or motions etc. have
their influence on customer’s brain.”
the mean score on this item is 3.6325
(sd: 1.12), this signifies that majority
of the respondents of the sample agree
with this statement.
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(viii) The eighth item in the smart buyer’s
perception towards application of
neuromarketing on website / apps
designing scale (ap8) is titled “Colour
selection in  web/app design is
supported by eye tracking study to pull
visitors attention toward the color and
the 10gos.” the mean score on this item
is 3.5875 (sd: 1.12), this signifies that
majority of the respondents of the
sample agree with this statement.

FINDINGS AND CONCLUSIONS

This study was conducted to consumer’s
perception towards emerging integration of
neuromarkeing techniques in m- commerce
website and m-commerce application with
particular reference to India. This study was
done with the help of review of secondary
data and analysis of primary data. This study
evaluated the perception of Indian buyer
towards  neuromarketing  with  special
reference to m-commerce website or m-
commerce application designing.

On the basis of responses received from the
respondents and the data analysis, following
are the major findings of the study:

@) Respondents are not completely
denying themselves as a smart buyer
as they purchase from M-commerce
websites and apps as well as they are
not completely agreeing about this
statement.

(b) Respondents in the sample think that
the goal of neuromarketing is to
increase conversion rates and the
percentage of visitors who take action
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by using specific cognitive biases in
the design and content of the website.

Respondents in the sample think that
neuromarketing principles contribute
to create low-stress, low friction
websites/ apps that provide a pleasant
user experience and result in higher
engagement.

Respondents in the sample think that
marketing websites/ apps offers are
designed to create a  “buy
now” (FOMO or “fear of missing
out”), is a result of brain study of
customers.

Respondents in the sample think that
due to the contributions of
neuroarketing, Websites/ apps apply
decoy effect; uses alternate (less /
more  desirable) choices as a
benchmark against product or service.

Respondents in the sample are
somewhat suppose Websites/ Apps
share number of happily associated
customer affects my psychology as
social proof is evidence of legitimacy
as well as they are not completely
agreeing about this statement.

Respondents in the sample think that
Screen position, background colour,
human face, visual space or motions
etc. have their influence on customer’s
brain.

Respondents in the sample think that
Colour selection in web/app design is
supported by eye tracking study to pull
Visitors attention toward the colour
and the logos.
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As far as conclusions of this research are
concerned it has been found that as per the
demographic analysis of survey it came to
know majority of respondents indicated that
they are an internet user. Also, a vast majority
of the respondents also indicated that they
make purchases using m-commerce and vast
majority also indicated that they identify
themselves as a smart buyer. the goal of
neuromarketing is to increase conversion rates
and the percentage of visitors who take action
by using specific cognitive biases in the
design and content of the website,
neuromarketing principles contribute to create
low-stress, low friction websites/ apps that
provide a pleasant user experience and result
in higher engagement, marketing websites/
apps offers are designed to create a ‘“buy
now” (FOMO or “fear of missing out”), is a
result of brain study of customers, due to the
contributions of neuroarketing, Websites/ apps
apply decoy effect; uses alternate (less / more
desirable) choices as a benchmark against
product or service, screen  position,
background colour, human face, visual space
or motions etc. have their influence on
customer’s brain and colour selection in
web/app design is supported by eye tracking
study to pull visitors attention toward the
colour and the logos.
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EACHS AT ITcdicAs Ugia & foras
IMYR W dg HedRep, I8y, Td Afdeh
FTAUPT P T edValdd THAET P
Th|

T [T & gaAea O 3961 39 fafdre
P ULHa ol AY Badr § o 9d g’ a8
Slae &1 HET FAEITHT Bl A, 34
fAUee 3¢ oIt d S /1Y AT dTel-
Ad o &1 gIr HAT 7 HAEA g
fAfeeada (1948)1

AT

AT &1 dcqy "aRIEATAAT & egqet
ol IT URTEATAAT T 31U 3ol el
T &1« it FAdaTAed! gRT TSt
&l 3UA-310 AR afoTd fepar arm &
- FATIISI Teh Ufehar §- AW T e
(1956), AT Uh UhR &I Ufehar T
oRFEAfA §- Ica va 317 (1948)|

3Tl T 3y (1972) & AR, “IE a8
gy § oA e IR cfs fr
HEIHATT JAT GEY N gAa’orT &
3RIBRT & quT TP elct & 31ar I a5
ufshar & ToTdeh gRT &1 3aEAT3HT H WA
uTg T 17

GIEEDIE

diedaisr Th U Maefde @d
ATSFATST & Sgd H, HTHAIET T TRl

o FATCAYUT HfHHT 37eT &Y & | aread H, A
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U A HRAUIHIRIAT § TIT T 8T i &
forT sl Scufy Y TS| Tg Wl HaT G, B
T I 3 A THTAT-Solell &1 T Wl 3
MRS & FafAd o, 3afov 3 Wall &
IR Argerdist BT 367 §31T| I AT STl &
fr dEFaEr ®IRET @& AT 3T %
dTSeFare] Ueh 37TcH GL&TIcHD Dol & | Toraat
gk Teh AT 31fAH Afh @ T ol gIfard
G T B

qd M H

dTdl, TelfoleeX g va &g, ¢deg (2015)
URUFadr IUT FATAISE gl & fasmor
v @ cgga foeanl 3regaa & foo
MUhAr 19 § 25 a§ & 75 HlFIC TAICH
& TQonfzai &1 gga frar s Il
BT TR & A BRITCHD Uga
ERT A1 T I fohar a=am| HrarcHs
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HTITT (1988) T HIATCHD TRUFAAT Thol
I 3TN fRAT I1AT| GATASA B X Bl
S & for vk dt &g aur 3rdn &
(1980) &I FATIISIA Poil DT YA fepar
TT| 3R FHG BT 3R AT A & Tl
gRI&TOT (Iga3f SHST) T 3UuATeT fopam Irm|
ATAHAT BT AR AT el & forw ardepdr
TAX 0.05 @1 I:T1| 31eTa & favwy &
hIFIC TUICH & T@eizal # HidacAD
URUFIdT & gehl H IFaddH a] uram
IGT| 39 "Shl H HEAICHD AR,
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HAlcHAD 1Y, HHGID  HAATAIS,
fthca [a@@ wd Tadd dAT HEATcHSD
URUFadr &1 dAr A 3R FATHG,
TAELY ARG dar Afdre gaaed &
i ATYep 3T’ T I

Teel, A T I, UTwST (2014) & FUICH
Td AlH-BUICH AThal & 3ThAc TTdeR
g ARSI T JeAdTcHD eI fhar|
IS BT ALY 327 FER 9t & saicH
g dieT TUICH T ThaT & 3TehIAG TdeR Td
ARSI Pl IdT 9T AT Seoidd 30
I H =169 &b ®G A 250 efhar (125
TICH U 125 AlA-BAIeH) HT aI foha|
TAICH arel Al 3 HY 3¢ AT a1 foieeie
HA F HH TH AT TOII Feard &
gfaaifarar & feear foram &1 18.25 ag &
3H H 3ThIdAD TdER 31TQh aidr &1 i
gEl & foT o FhATACE & HhdT &1 TT
aRUTH <AfhITd TUT THg W Teh FAT
JHTTRRT & FARIST Udh FAAATAD
uferar &1 foraet caft Siaa & fafdiea e
& Treierey TAa dRel & JaTd AT $
FagR & S SLEL. Ul dr Ae qur
ARSI & TI.UH. AT Hl AT
T 1 33T TR 17| 3Hihst Fr Ta&woT
&-3¥e gRT fomam ama| 3T & vy #
T 3147 foh Weld dTel TIThAT &l 3ThidAD
STdeR d TATAS 31Ad &)

74

ISSN 2457-0664
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(@) ImioT Ta e dsaas s ar
& HHAISTA &I JAdcHD I
LA
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@) TmfioT Tg e dsaas s ar
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37T HLAT|

(&)  mefioT Tg e dsads s ar
& HIATSID HATANST DT JeldAlcHD
37T HLAT|

(@) mefioT Tg Y dsads st
& TAIMcHS AT BT JelATCHD
HEITA hIAT|

ener ufafer

(@) 3T H yRPeurEy:-

»  grfior Tad ol dsaarst Raenfsar
& ARG & P1S e a¥ T8
RGNS
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> 0T T U dsddsl &enfsar
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> 0T T U dsddsl &enfsar
& AIMcHAD TATAISTT H DIs AR
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UEd MY H A Faded W b &7 A
10T Tg Rl drsarEt f&eET Ta AT
W & T H ARSI BT Y97 fhar =)
AT 3Thal &b Thad & forw Tdeor fafr ar
U197 fohaT 7T

MY HIF H 3Tehsl & Heholed o T STRIOT
& ®T H FASA AGST & forw 37, 3R.&.
3em grR1 fAffd  (Bell’s Adjustment
Inventory) THIISIA UHMTdll T UIT
fram aram qur Hiwst & Hedihd & fau
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e, & ¢&e td Hg-HFIeY IO Pl

IS Pl =TS grer foRa arm|

TEQE WY T & AT Aeafie TR F 0 INDouarsi o sy

ﬁmﬁﬁSOWaﬁm&?ﬂsmﬁ - _

g1 ¥ @ 25 amedor wd 25 ed
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A1AIOT T AR dATSTFarst TS AT & THATNS & 7T Grdhdr|

e G | HeAHE | A fame | s Sigurd | |reidn
AT Rt | o5 66.6 13.02 A
6.66 i IR
el st | o 5126 | 977
SRk GRolt & TuE ¢ o6 e arsearsr e drEFais) f@ensat & gARISE @

o3l & GATASA Pl ACITATT 66.6 TAT
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gef3al & FA™ST &1 AGD faaed
13.02 JUT A& dBFasr Werfsar &
ARSI & AGd faged 9.77 &1 g
gofar ¥ amefior aEdaisr @enf2al 6
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TR & fou gdaa Auile A1 2.59 &
3P &1 3d: 3 Sl THgl b ACTATAT A
gifEghr eRFIT F AIF ek BT B
Hd: & Pe Fobd © b JrEoT vd el
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A & 9o RIS ST ARG TSI
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HA: T Bg Thd § [ TEHOT TT AR
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Abstract — Indian economy today has been dynamic and is ready to accept various changes
particularly pertaining to technology to meet global standards so as to attract growth prospects
more widely and sustainably. In this process one of the major objectives has been digitalization
and the efforts of the present government has geared up its implementation and Banking and
Financial sector is one of the major areas where digitalization has been initiated in the recent
past. The major benefits of digitalization in this area may be better accountability of the
consumer expenses along with better consumer experience in terms of payments. Moreover,
benefits are also in terms of network effects leading to immense market dominance and big data
availability which would help enhance competition in the market. The financial sector
digitalization has been majorly transaction intensive, hence innovation and automation has been
on the forefront. In this process, demonetization acted as something that is called shock
treatment to boost digitalization. In the wake of the issue of information protection brought out
The Cambridge Analytical and Facebook brouhaha, digitalization has been criticized. However,
the educated young have opted towards using digital instruments. This paper evaluates whether
demonetization has influenced their digital behaviorin terms of using various digital financial
instruments, using primary data.

JEL classification: J08; J23; J24; J63; J64; O3

Keywords: Cash Substitutes, Digitalization, Financial Instruments, Financial Literacy,
Demonetization

. CONCEPTUAL BACKGROUND Kant made a very ambitious
announcement that ATMs, credit and debit
cards and POS machines will be redundant
by 2020. He claimed that “they will all
become redundant in India, and India
will make this jump because every Indian

Demonetization was a grand step towards
economic consolidation and it was proposed
that digitalization will develop along with
demonetization. Niti Aayog CEO Amitabh
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will be doing his transaction just by using
his thumb in thirty seconds”. Initially the
drive was strong and we saw immense
growth in upcoming financial instruments.
Even RBI proposes the fact that over couple
of weeks the narrative goals of
demonetization shifted from black money
and fake currency to digital benefits. But
this paper analyzes the impact of
digitalization over the years and studies the
behavioral pattern of customers in using
digital instruments after about more than
year since digitalization.

1. OBJECTIVES

(@) To Study the usage attitude of digital
instruments of youth (Delhi NCR
region) after demonetization.

(b)  To study different modes of digital
instruments used for payments and
their perception towards safety of
digital instruments and other related

factors.
1. LITERATURE REVIEW

Impact of Demonetization on Rural India,
AyashYousuf Shah, International Journal
of Scientific and Research Publications,
march 2017, states that demonetization is a
one stage of numerous means in battling
debasement, dark showcasing, and financing
insurrection. Over time the arrangement of
demonetization was not well planned and its
repercussions on the Indian public was
painful. The cities were still privileged but
towns and villages had to share the larger
chunk of financial brunt. In the event that
86% of money is taken out, with a pitiful
sum accessible, all market exchanges have
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been murdered. The general population, who
were focused on, did not have any ahead
avenues, and the regular societies were
dismantled from their work puts and also
homes.

Demonetization and Its Impact on Indian
Economy Rakesh Jangid (14531) Prof-
Dr. SohiniSahu, UGP Project-Report
(feb, 2017), UGP  Project-Report,
estimates the impact of demonetization on
different countries world over and has found
out that most of the countries have suffered
under the process. Further they have studies
the process of transaction demand for money
and the effect of interest rates. If the
transaction of the economy goes up by a
multiplier than two, then we don’t need
double cash rather we need less than that.
Demonetization has been a big push towards
cashless economy and with decrease in the
supply of money; interest rates will fall,
which would in turn boost the availability of
loans from banks leading to better
entrepreneurial skill support. But in order to
achieve success from demonetization, the
govt should first cover the informal sector
under strong digitalization drive by
preparing specific policies for them and
strongly implement the same.

Enabling digital development, Digital
finance, world development report 2016
has come up with certain interesting and
thought provoking facts. Women
participation can increase in economic
activities through increase in digital finance.
The  computerized  accounts  would
effortlessly help females to take strong
economic decisions as the payment system
can be managed secretly as compared to
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cash transactions. Access to reserve funds
instruments additionally expands female
strengthening aiding the utilization and
beneficial venture of female business
people. There is an essentially positive
connection between female work interest
and female financial balance proprietorship.
If we talk about the concerns of
digitalization the customer protection is a
dark area which needs policy formation. In
fact banks have been majorly concerned for
developing secured transaction mechanism.
But smaller and non-financial institutions
seem to be more at risk.

Demonetisation: Impact on the Economy,
NIPFP working paper series, Nov 2016,
proposes that the trade out flow would be
generously crushed since there are limits put
on the sum that people can pull back and in
the months to come, this crush might be
casual to some degree. The reasons offered
for demonetization are two-overlap: one, to
control fake notes that could be adding to
fear based oppression, at the end of the day a
national security concern and second, to
undermine or on the other hand dispense
with the "dark economy"”. The extinction of
the currency will drag the informal sector
towards a formal sector with greater
inclination and in case of high value
transactions more of bitcoins and crypto-
currencies can be used. The impact of
demonetization on government finances has
to be estimated on three important variables:
the impact through RBI’s finances, the
impact through taxes and the impact through
credit available to finance deficits.

According to FICCI, Digital Banking New
horizons in a cash-light India, April 2017
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(financial foresights report), there are three
patterns that are forming the fate of the
advanced management of account space in
India. To begin with, it is the quick
development of the more deft Fintech
players that are attempting to convey
benefits in a way never observed. Banks will
need to work close by such players to
enhance the client confronting side of their
business and in addition their own inward
procedures. Second, the experience of
clients in different ventures be it web based
business, social insurance, training or
transportation is enhancing at such a quick
pace, to the point that they are presently
expecting comparative conveyance and
interface even in the Kkeeping money
industry. Third, and this maybe the most
vital, is the entire push government is
providing for computerized economy in the
nation and which itself is prompting an
adjustment in buyer conduct and influencing
clients to request more accommodation from
their banks.

Research And Impacts Of Digital
Financial Services, Working Paper 22633
http://www.nber.org/papers/w22633,

identifies the fact that the amalgamation of
mobile industry and financial services pose
unique policy dilemmas for the policy
makers and that government has to identify
the fact how it can assist the poor and the
women in achieving financial services and
benefits out of it. Also the government
sponsored schemes can be better monitored
through digitalization but it has been noticed
in major government policies that during the
election years the disbursement of credits
increases by 5-10 %, but the credit fails to
improve the productivity of the agricultural
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sector. In South Asia, for illustration banks
have traditionally had a monopoly for
subsidized credit in geographically defined
regions. However the results have not been
very welcoming.

Digitization And Its Impact On Economy,
Saima Khan Research Scholar, Dr.
Shazia Khan, MohsinaAftab, april-june
2015 (International Journal of Digital
Library Services) has conveyed the fact
that the digitization procedure mirrors a
move in the financial status and this
deliberate change is analyzed for its impacts
on monetary development, work creation
and welfare. Amid the most recent couple of
decades, solid living has turned into the real
worry of society. There has been an
expanded spotlight on wellbeing related
issues. This has prompted more individuals
working out, eating right and utilizing things
like autos and electrical extensions less and
different methods to profit the earth. The
activity has brought about people
investigating the earth and inspecting their
part in making the —Earth more
maintainable for a considerable length of
time to come. Digital items should be
selected with care and maximum benefit
should accrue to the administrator and the
user.

Role of Digitization and E-commerce in
Indian Economic Growth: An
Employment Generation Perspective Ms.
Payel Chaudhuriand Dr. Abhishek
Kumar,(98th Annual of Conference of
Indian Economic Association, December,
2015) , has investigated the impact of
digitalization on economic growth and its
relative impact on employment generation.
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Amid worldwide downturn 6 million
employments were made worldwide by the
digitization impacts and 94% were from
rising economies and 6% from North
America what's more, Western Europe. This
exhibits the capability of the digitization in
making business openings. Inquiries about
show creating economies has more
conceivable outcomes of picking up
favorable circumstances of web based
business than the developed economies as
emerging economies have more wide-
ranging extent of decreasing wasteful
aspects and increment generation. In India,
expanding web infiltration, quick innovation
selection and high offer of specialized
devices like cell phones, tablets, and so on,
have prompted an appeal on the web client
base and phenomenal development of
internet business.

Financial Inclusion in India: Select Issues
Charan Singh RBI Chair Professor,
Akanksha Mittal PGP Student, 1IMB
etclIMB-WP NO. 474, novemeber 2014,
says that the infiltration of monetary
administrations in the country regions of
India is still low. The elements capable for
this condition can be taken a gander at from
both supply side and request side and the
real purpose behind low entrance of
monetary administrations is, presumably,
absence of supply. The explanations behind
low interest for budgetary administrations
could be low pay level, absence of money
related proficiency, other financial balances
in the family, and so on. On the other hand,
the supply side elements incorporate no
bank office in the region, absence of
reasonable items addressing the
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requirements of the needy individuals,
complex procedures and dialect boundaries.

Cashless Economy: Opportunities and
Challenges in India Suman Bansal,
WWJIMRD 2017, have observed that Web
infiltration in India is consistently bringing
up in most recent three years. As per a report
distributed by Internet and Mobile
Relationship of India and statistical
surveying firm IMRB portable web clients
came to 420 million by June 2017. What's
more, the extent of information part rose
from 45% to 65% inside a brief time of five
years. Additionally propelling of Reliance
Jio a year ago and other telecom
organizations  think  of  reasonable
information packs persistently expanding the

web infiltration in India. Because of
expanding web infiltration Indianbanks
persistently expanding their mechanical

foundation to give development, moderate,
client neighborly administrations to improve
buyer encounters and increase upper hands.
Web and versatile saving money increased a
dependable balance in Indian economy
particularly in most recent years.

IV. RESEARCH METHODOLOGY

This study has quantitatively described the
characteristics of urban youth in a
descriptive manner. Primary data has been
used to find out the usage attitude among
youth towards digital instruments in the
wake of demonetization. The data has been
collected through a questionnaire surveyed
among 257 urban youth. For the referred
study we have used percentage analysis.
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Age: The age of young population has been
taken under consideration falling in the
range of 17-26 years.

Percentage analysis: A percentage is a part
of the whole and it takes values between 0 to
100. The whole is called a base and the base
must always be stated whenever we have to
determine the percentage.

V. DATA ANALYSIS
INTERPRETATION

AND

Usage frequency of digital instruments: with
the growth of modern  economy
digitalization of financial instruments have
become imperative. The major lookout of
digitalization has been better record
maintenance of transaction, convenience of
customers to conduct various transactions,
support e- governance scheme etc.

Digital banking services are the application
of expertise to ensure seamless and end-to-
end processing of banking operations. In
case of banks, the online system has been
preferred by the educated and young people
as it is beneficial to them in many ways. The
historical methods of banking functions
have been revamped and online banking
activities are on a rise. As the process is
customer friendly and more convenient and
is the quickest way to see the financial
details, young generation is gradually
moving towards online system of banking
mechanism. The basic benefits of digital
banking have been observed to be as
following: a) Reduction of back — office
maintenance which makes banks more cost
effective, b) wider improvised services, c)
online banking allows the customer to be
more mobile and accessible, d) it is easy to
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use and little knowledge of technology can
allow us to make online transactions without
physically visiting the bank branches.

The research paper has been developed to
study the impact of digital financial
instruments on youth of Delhi NCR with

ISSN 2457-0664

reference to the demonetizations drive
initiated in 2016. The questionnaire has
three important aspects: usage attitude of
digital instruments, awareness among youth
about the security of digitalization and
exploring  different  payments modes
available in the economy.

Q.1. I have increased the frequency of using digital financial instruments after
demonetization

Usage Frequency

1259

100

Frequency
7

257

[ 1

] T
Strongly Agree Agree

I
Meutral

| ]
Disagres Strongly Disagree

Usage Frequency

Interpretation: Scarcity leads to options
.The above mentioned graph indicates that
majority of the respondents started using
digital financial instruments. As the
demonetization put a stop on bulk cash
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transactions and also cash crunch is being
observed at regular intervals, thus enforced
the masses to shift their usage towards
digital financial instruments.
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Q2. | started using e-wallets like paytm only after demonetization

Ewallets
1207
1007
a0
=
7]
=
L]
&
a M
| 5
L
40
:‘J-
] T T T T T
Slrangly Agres Bigrae Meutral Dizagres Sirongly Disagres
Ewallets

Interpretation: E-wallets are considered
most useful due to ease of usage, ability to
pay anywhere, facility of discount etc.
Paytm has been the most frequently used in
India. The graph above also shows that the
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young generation respondents considered
using more of e-wallets like Paytm
applications for availing all the convenience
for conducting online transactions.
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Q.3. I started using online banking more after demonetization

Online banking

1007

60

60

Frequency

40+

209

T T
Strongly Agree Agree

MNeutral

T T T
Disagree Strongly Disagree

Online banking

Interpretation: Demonetization has been
supported by the government along with the
policy of digitalization. Hence after the
spree of demonetization, we saw rise in
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online banking habits of the young
population under consideration. The govt
and the RBI have also seriously persuaded
the goals digitalization.
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Q.4. | have started using mobile banking more often after demonetization

Mobile Banking

1007

Ly

60

Frequency

40

20

T T
Strongly Agree beyee

Interpretation: Mobile banking through
different applications has made banking
transactions more cost — effective and with
time more and more usage of mobile

T T T
Meutral Dizagree Strongly Dizagree

Mobile Banking
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banking habits have been noticed. The graph
above shows clearly that out of the total
respondents, more people are inclined
towards using mobile banking.
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Q.5. I have started using debit cards while online or off-line shopping more frequently after
demonetization

Use of Debit Cards

1005

G0

G0~

Frequency

40

T T
Strongly Agree Agree

Interpretation: Habit of carrying cash is
very traditional in all most all the economies
but slowly and gradually young population
are using more of debit cards for online as

T I T
Meutral Disagree Strongly Disagree
Use of Debit Cards
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well as off line transactions. The graph
above very well validates the fact that the
respondents have started using more and
more of debit cards for their daily purposes.
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Q.6. I have started using credit cards more frequently after demonetization

Use of Credit Cards

100+

80

&0

Frequency

407

207

0= T
0o Strangly Agree

T
Agree

T
Strangly

T
Disagres
Digagres

I
Neutral

Use of Credit Cards

Interpretation: Just like debit cards, credit
cards also known as plastic money, are
gradually coming in fashion and people with
good credit worthiness who can afford credit
cards are using more of it. The attraction
points of using credit cards are emi options,
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reward points, cash back, grace period etc.
The graph above shows that as credit cards
require better credit score many middle class
families fail to avail credit card facilities.
Hence debit cards are more familiar than
credit cards.
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Q.7. I have started making investments digitally

Have you started making investments digitally

1207

1004

a0

G0

Frequency

40

20

T T
Sirongly Agres higree

T T
Heuiral Disagree Srangly Disagres

Have you started making investments digitally

Interpretation: As the above analysis
shows, digital banking practices are trending
in emerging economies and most of the
governments are also perusing the policy of
digitalization under the notion that digital
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investments can be more rewarding. The
graph depicts the fact that the respondents
under consideration are young and are more
inclined towards new technologies. They
believe in digital investments.
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Q.8. Is digital transaction better than cash transactions?

120

100

80

1]
=]
1

Frequency

40

207

1

T T
00 Strongly Agree

T
Agree

T T
Dizagree Strongly

T
MNeutral
Disagree

Is Digital Transaction better than Cash

Interpretation: In the changing market
scenario, digitalization has become one of
the major objectives of the financial literacy
program of the government. Most people
also agree that digital transactions are better
than cash transactions as records can be
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better maintained and the same can be kept
more accessible. As the concept is new,
young respondents have agreed to it but
strong conviction about digitalization will
come over time.
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Q.9. I feel use of laptop is safer than using mobile while making digital transactions

Safe: Laptop/Mobile

1001

B0

60

Frequency

40

204

T T
Strongly Agres Agres

Interpretation: As mobile as well as
laptops are modes of digital instruments,
both have similar advantages and the young
respondent population is neutral about the

T T T
Mewtral Dizagres Strongly Disagree
Safe: Laptop/Mobile
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use of any. Though it has been shown
through recent research that laptops are safer
than mobiles due to bigger screen physical
keyboard, more compatibility etc.
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Q. 10. Do you pay mobile bills digitally?

Do you pay Mobile Bills digitaly

100

B0

Frequency

40

T T
Mever Yery few times

T
Sometimes

T T
Mare often times Always

Do you pay Mebile Bills digitaly

Interpretation: Metro cities have a busy
life schedule for most of the residents; hence
people do not have time to visit the mobile
stores physically to pay the bills. Hence we
have noticed rise in the use of mobile
applications to pay mobile bills. Further
these mobile applications offer certain
special services and discounts to their users
in order to attract them towards the use of
their applications. Hence the above graph
shows that young respondents have shown
preference towards digital payments.
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11. Do you pay your phone bill, water
bills etc digitally?

Interpretation: Digital payments help the
customers as well as the owners of different
service providers to maintain better records
of their transactions. It is easier and very
handy. But most of the bills are not paid by
the young population hence the respondents
in the above graph do not influence results
here. The young people rarely make such
payments.
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Q.12. Do you make day to day transactions digitally?

Do you make Day to Day transactions digitally

100

Frequency

207

T

T
Mever Very few times

T
Sometimes

1
aore often times Always

Do you make Day to Day transactions digitally

Interpretation: As cash has historically
been the most used means of liquidity, it
will take some time for the people to
become well versed with use of these
modern digital  financial instruments.
Generally digital instruments are used in
case of transactions where records are
important to be maintained. But with time it
has been predicted that digital transactions
will become more prominent and with time
cash will move out of the economy as all the
transactions will be done digitally. The
graph above shows that respondents are
graduating towards the digital transactions.

VI. CONCLUSION AND
DISCUSSION
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According to the data it has been observed
that digitalization and demonetization are
partially connected to each other. As
demonetization led to cash crunch in the
economy, people were left with no other
option but to go for more and more digital
transactions but certain activities like buying
fuel have remained stagnant. Over a period
of one and half years, after demonetization
people have started using more of e-wallets
and debit cards, yet certain traditional habits
will undergo change over longer duration.
The recent effect has not been measured
rather the change in behavior over long term
has been analyzed (one and half year later,
to be approx.). The cash crunch has different
effects on formal and informal sectors,
business class and service class, rich and
poor population etc. It has been found that a
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certain age group within youth (21-22 years)
has reacted to demonetization very strongly
and has converted from dealing in cash
transactions to digital transactions. And the
frequency with which this group has
increased their frequency has also increased
after demonetization.

Respondents falling in the age of 19, 20 and
21 have also started to use online
transactions more after demonetization. The
data regarding use of digital modes after
demonetization has not shown very positive
response. This shows that their behaviors
with respect to buying fuel have not
undergone  much change due to
demonetization. The results show that
mobile banking in this age group has also
picked up after demonetization.The data
regarding use of credit cards after
demonetization has also not shown any
positive response. This shows that the
behaviors of the respondents with respect to
use of credit cards have not undergone much
change.

Use of debit cards has increased after
demonetization because of the cashless
society but we did not notice any jump in
the use of credit card because probably
people who had higher credit worthiness
were already enrolled for one or the other
credit card.
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Abstract — Due to growing competition in recent times, the international companies find
themselves in acute need of creating new marketing technics. The companies try to sort out how
to keep competing in the current internet age. They have started to apply interactive technics
especially when they want to launch a new product or a brand to the market. The technological
advancement has been leading the marketers to go for effective viral marketing in search of the
new medium. Meanwhile, they require potential customer base and wider audience which is
highly possible through social media. In prior to the attempt of analyzing the effectiveness of
viral marketing, the concepts like CRM, the importance of CRM, several techniques of viral
marketing, social media marketing strategies, and establishing brand awareness through social
media are explored in detail. An emerging concept social CRM (Customer Relationship
Management) integrates social media and traditional CRM to provide benefits for both
customers and organizations and this has been paid much attention to achieve long-term
customers. This paper attempts to present a review of scholarly literature on viral marketing and
marketing strategies of social media in the way building a strong relationship with the customer
and to find opportunities of creating brand awareness by tracking the responses of customers
like word-of-mouth. The need for further study and their scope of improvement will also be
accentuated in this paper.

Keywords: Viral Marketing, Social Media, Word-of-Mouth (WOM), Customer Relationship
Management (CRM), Brand Awareness

INTRODUCTION advancement in the internet has made new

) ) platforms available to business and social
The emergence of internet and desire of media like online communities being a
consumers to have a word about a product or perfect example (Lu et al. 2010). The
a brand have directed the marketing experts common availability of internet has
towards a digital environment as an provided individuals the opportunities of
alternative platform. Through the internet, engaging with social media from email to
the way people communicate has changed Facebook and Twitter and to interact
completely and it has become much easier without any physical meetings (Gruzd et al.
for customers to share their experience with 2011).

a brand or product. In recent years, the
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Owing to the widespread advantage of the
internet, the word-of-mouth (WOM)
marketing has generated a new way of
marketing communication, This
technological opportunity or innovation is
collectively termed as viral marketing
practices. It’s a kind of word of mouth
communication through internet which is
considered as the newest platform. Along
with this, the social networking sites hold a
significant influence on the decision-making
process and behavior of consumers. The
social network sites cannot be snubbed by
brands through which the targeted audience
proactively uses digital channels.

Different types of social media can have
distinct effects on the consumers and their
relationship with the brand. For example, a
fan page on Facebook lets the customers
communicate with one another and
specifically to communicate with the
company (Zhang et al, 2011). With the use
of corporate blogs provides the company to
strengthen their relationship with customers
(Gretzel, 2011). The companies are
increasingly trying hard to use these online
communities to enhance their relationship
(Hennig-Thurau et al 2002). For example,
the companies can best work on the
customer loyalty through consumer support
forums which supports their consumers by
providing immediate solutions. The social
media provides different values to
companies such as facilitating for WOM
communication (Chen et al, 2011b),
enhanced brand popularity (de Vries et al,
2012), sharing information on a business
context (Lu and Hsiao 2010), leading to
positive impact like trust, increasing sales
(Agnihotri et al, 2012), and generating social
support (Ballantine and Stephenson, 2011).

LITERATURE REVIEW

This section presents in-depth analysis on
viral marketing techniques, social marketing
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strategies, brand awareness, significance of
word-of-mouth, positive and negative
impact of viral messages shared over social
networking sites, and concept of CRM and
emergence of social CRM from the existing
research papers.

@ Viral
Techniques

Marketing and its

Q) A technical marketing method which
exploits social networks by creating
a self-perpetuated message and this
message is circulated rapidly among
internet users (Anis and Ismail,
2014; (Leskovec et al 2008). Cruz
and Fill (2008) defined term viral
marketing as ‘network-enhanced
word-of-mouth’. A socio-cognitive
analysis conducted by Granitz and
Ward (1996) differentiated viral
marketing form word-of-mouth. The
primary difference is, word-of-mouth
is spoken whereas viral marketing is
written.
(i)  Wilson (2000) described that, a
strategy  which  stimulates an
individual to pass a marketing
message to others, thereby creating a
potential for exponential growth in
terms of exposure and influence of a
message. Off the internet, the term
has been referred to as "creating a
buzz”, "network marketing”,
"leveraging the media”, and "word-
of-mouth", but on the internet it’s

has been referred as ‘“viral
marketing”.  An effective viral
marketing strategy supports for

effortless transfer to other; gives
away products or services; scales
easily from small to large; utilizes
existing communication networks;
exploits common behaviors and
motivations; and takes advantage of
others’ resources.



Shodhaytan — AISECT University Journal Vol. V/Issue 1X June 2018

(iii)

(iv)

(V)

A case study conducted by Ferguson
(2008) underlined that the viral
marketing is defining the market
trend over the decade as it introduced
Brand big and Small launch by
posting new product information on
social pages and viral videos in
YouTube and court on the
blogosphere. Thus, spreads the viral
marketing messages as a gospel by
WOM.

A successful viral marketing is tied
to three things namely, the online
tenure of the audience, nature of the
industry and the topic of the message
(Rasmusson, 2000). This marketing
is extremely attractive for the start-
up ventures having a limited
marketing budget as it costs less and
delivers astounding outcomes within
a short period of time (Nucifora,
2000). The electronic word-of-mouth
communication of viral marketing
takes place in many ways like
boycott websites, web-based opinion
platforms, discussion forums, and
newsgroups (Hennig-Thurau et al,
2004). Several mediums are used in
viral marketing which includes
instant changes, blogs and email
(Goldsmith and Horowitz, 2006;
Akrimi and Khemakhem, 2012) and
popular social media mediums
include Whatsapp and Facebook and
these platforms are the perfect
avenues to promote a brand or a
company since viewers constantly
use which ads can be displayed
(Gangadharbatla, 2008).

Harris ~ (2009) claimed  that
indisputably there are numerous
social media platforms such as
discussion groups, social networking
sites, wikis, blogs, streaming videos,
and podcasts. The choice of suitable
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social media like Twitter, blogs,
Facebook, newsletters and other
social networking sites is highly
essential for attaining expected
outcomes based on the marketing
strategy. For instance, the targeted
marketing can be done based on the
characteristics of the targeted group
like age, interests, and gender
(Paliouras and Siakas, 2017).

Besides blogs, websites and instant
messenger, some common social
networking website include
mainstream social networking sites
(Facebook, Google+,), professional
networking site (LinkedIn),
broadcasting and publishing data
(Blogs like Word Press, BlogSpot),
video sharing website (YouTube),
open-source online encyclopedia
(Wikipedia), picture sharing websites
(Flickr, Picasa), and micro-blogging
websites which can post only 140
characters at time (Twitter).

What is Customer Relationship

Management and what all it includes?

(i)

The CRM is mainly focused on the
systems which provide support for
marketing, sales, data integration and
analysis (Rapp et al, 2010;
Jayachandran et al, 2005). It is often
referred to the combination of
technological solutions for the
existing organizational culture and
process with an objective of
managing customer relationships
(Payne and Frow, 2005;
Jayachandran et al, 2005).
Jayachandran et al (2005) described
that the CRM facilitates for the
collection, integration, and analysis
of customers’ data and its subsequent
communication with/to customers.
The CRM is a combination of
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(i)

(iii)

business process, technology and
people which helps to understand the
firm’s customers and it’s an
incorporated approach to developing
customer loyalty (Chen & Popovich,
2003).

Nguyen and Mutum (2012) defined
CRM as a process of relationship
building through the dual creation of
value between the customers and
firm to enhance the customers’
lifetime values, to create win-win
situations thereby increasing
profitability. The biggest advantage
over social CRM, when compared to
traditional CRM, is it has the bigger
volume of real-time data of
audiences which can be applied to
personalize the company’s products
(Bush, 2011).

The evolution of CRM s classified
into three stages such as customer
acquisition, customer retention and
customer development and marketers
can use IT tools and customer
databases to target their audiences
with their marketing communication
messages more effectively (Ekhlassi
et al, 2012). Castronovo and Huang
(2015) have identified two CRM

strategies.  The  first  strategy
represents the firm’s competence in
knowledge = management  which

includes collection, dissemination,
analysis, and application of customer
information to a dynamic customer
database. This supports for creating
customer value, increasing customer
loyalty, devising customer-centric
strategies and consequently
increasing the profitability.
Secondly, the firms’ competence in
relationship marketing which
involves developing and maintaining
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of the fruitful relationship with the
customers over time.

An important element of CRM
practices is retaining customers,
Woodcock et al (2011) emphasized
that with social CRM, a company
can get to understand their highly
valued customers, ideally creating
the one-on-one relationship with the
brand or company and then
proceeding to the market in
accordance with the preference of
customers.

A case study performed by Paliouras
and Siakas (2017) proposed a
working cycle of CRM which
include customer acquisition,
customer retention, and customer
extension. The stages involved in
CRM as a strategy are interacting,
analyzing, learning and planning.

The  Positive

of Viral

and  Negative
Marketing and

Customer Relationship Management.

(i)

(i)

Communication of viral marketing
implies any positive or negative
statement made by actual, former,
and potential customers about a
company or a product and this
statement is made available on the
multitude of people and institutions
via the internet (Hennig-Thurau et al,
2004).

The social interaction or networks,
electronics are necessary for viral
marketing to work, through which
good marketing can create positive
WOM. For example, social network
marketing which generates “Likes”

would lead to positive WOM.
However, the success of viral
marketing requires more fast-
moving, self-replicating, and
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(iii)

(iv)

v)

(vi)

compelling message (Sohn et al,
2013).

By providing the consumers with an
opportunity to voice their opinion
through word-of-mouth will not be
positive always. Sometimes it can
threaten the companies’ reputation
and good image among their
consumers (Wilson, 2000). The
positive impact of viral marketing
can benefit the company
enormously, similarly it has the same
negative impact if it has unsatisfied
customers.

One of the viral marketing strategy
irritation indicates the level of
annoyance. Muzaffar and Kamran
(2011) claimed that this strategy
requires much consideration since
the customer may develop a negative

attitude towards the marketing
messages if that is irritating.
Likewise, a non-irritating message
will receive a fair share of
circulation.

Leskovec et al (2002) postulated the
echo sentiment. An inappropriate use
of viral marketing leads to
counterproductive as it can create
unfavorable attitude towards a brand
or product. Hence, it requires more
attention on its content and messages
being circulated.

Negative message through viral
marketing is lot easier to be believed
in than the positive one especially
when a consumer no knowledge or
clue, or a first-time user of a brand or
product. Thus, negative reviews have
the powerful impact than positive
ones (De Valck et al, 2009).
Likewise, Kiss and Bichler (2008)
ensured that a negative WOM
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spreads a lot more easily when
compared to a positive one.

Integration of Viral
Customer

Marketing
Relationship

Management.

(i)

(i)

(iii)

(iv)

Advances in technology have led the
consumer  relationship to an
interactive level. Thus, the brand
building is  possible  through
technology by  creating the
sustainable long-term relationship
with the customer (Singha et al,
2008).

A social CRM is a business strategy
which provides mutual benefit for
the value of a company and its target
groups through a technology
platform (KuUpper et al, 2014). The
social CRM involves a two-way
interaction between the firm and
customer and  this  strategy
encourages active customer
engagement and involvement (Faase
et al, 2011).

Patil (2014) emphasized that an
integration of social media with
CRM strategies is the next frontier
for firms which want to optimize
social interaction to get closer to
customers. The benefits offered by
SCRM are market feedback research,
enhanced peer-to-peer interaction
providing customer support, product
launching, and brand promotion and
positioning.  Moreover, SCRM
makes the organization more
customer-centric. The new
collaboration and communication
medium of social media improves
the existing business process of sales
and services, and marketing.

Greenberg (2009) defined the social
CRM as a business strategy and as a
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(v)

(vi)

philosophy which is supported
through technology platform, social
characteristics, and business rules,
and designed to engage with
customers in a more collaborated
conversation to offer mutually
beneficial value in a transparent and
trusted business environment.

The SCRM provides an opportunity

to develop dialogue, gather
intelligence, and interact in an
innovative way (Meadows-Klue,

2008). The consumers of social
media behave differently, as they are
highly connected they share more
information; expect information on
demand, and choose to engage with
their peers and brands whom they
reward public statement of support
as a sign of loyalty. Hence, if things
do well, they will tend to be
advocates thus, the core driver of this
kind of relationship is trust
(Greenberg, 2009).

In general, the CRM referred to how
a firm handles its relationship with
customers through channels such as
corporate web pages and other social
sites. The social media has
transformed the way of doing
business since the customers are
influential and empowered by social
networks. For example, if a customer
spread a negative information about
a product of a company on social
media, it can highly damage its
reputation. At the same time, the
social media offers a wide variety of
opportunity to interact and listen to
their consumers. Thus, making
consumers as ambassadors and
advocates of their products (Baird
and Parasnis, 2011).
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(viii)

(€)
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Nowadays CRM has Dbecome
essential for marketers and brands as
they strive to hold their consumers
from straying towards opposing
brands. The CRM is a process which
supports in  profiling prospects,
understanding customers’ needs, and
building relationship. The social
CRM is a business strategy to engage
customers via social media with the
main goal of building brand loyalty
and trust (Woodcock et al., 2011).

The technologies of social media
provide real-time communication
between business and customers
(Verhoef et al, 2010; van Bruggen et
al, 2010). The new approach of
Social CRM coupled with customer
engagement which involves
relational information  processes,
customer relationship orientation and
technology adoption of social CRM.

Viral Marketing and Brand

Awareness

(i)

The concept of a paradigm shift in
marketing explored by Dawar and
Dawar  (2015) revealed the
credentials which concoct the viral
marketing as a powerful tool in
increasing the brand awareness. The
attitude of consumers towards the
messages of viral marketing are
dignified based on their reactions
and the criteria include incentives,
informativeness, relevancy, clarity of
message, irritation, brand familiarity,
brand familiarity, and entertainment.
The social networks help in
achieving the brand awareness and
the viral promotions can be carried
out in the forms of e-books, video
clips, images, brandable software,
and interactive flash games.
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(i)

(iii)

(iv)

The marketing technique by WOM
and on social networks generates
publicity thereby increasing brand
awareness. The main objective of
using viral marketing is to increase
the product sales through carefully
designed viral processes (Borade,
2013).

To create awareness of products and
brands the viral marketing is seen as
a promotion tool for marketers
(Kusumadjaja, 2014). Through viral
formats and blogs, the customized
online communities are created
having opinion leaders enabling the
brand to build strong relationships
with the targeted audience. This
results in a unique opportunity in
increasing the brand awareness
(Datta et al, 2008). Through viral
marketing, the marketers can expand
positioning of  brands, brand
awareness, and shape purchase
decision and attitudes towards their
products with less investment and
rapid multiplication. The internet
marketing produces most expansive
and quickest brand awareness with
inexpensive referrals and  with
exponential growth (Dobele et al.,
2005).

The viral marketing increases
awareness of a brand by enhancing

the brand image. It takes the
consumer relationship into an
interactive level in which the
technology contributes to brand
building  through  creation  of
sustainable long-term relationship
with the customers. The viral

marketing comprised of set of
techniques to spur the brand user,
advocate consumers and game
participants among targeted group to
promote their favorite brands to
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relatives and friends (Sankaran and
Kannan, 2016).

(V) Baird and Parasnis (2011) stated that
the social media has a great potential
for marketers in developing their
brands by using WOM in a low-cost
way. The eWOM (Electronic Word-
of-Mouth) referred to any statement
made by former or actual customers
about a brand or a product or a
company and this statement is made
available to the multitude of
customers and institutions through
the internet. When the customers
come across such statements, it
creates the awareness about a brand
or a company. Qualman (2011)
claimed that though the company is
not active on any social media page,
if their brands likely discussed on
different forums and pages then the
community is built up towards a
brand even if the company does not
want to. The nature of social media
is ubiquitous, dynamic and often it
changes the settings for efficient
brand management (Gensler et al.,
2013).

The advantage over web-enhanced brand
communities was discussed by Andersen
(2010) and more firms started to recognize
brand communities to leverage the
relationship marketing communication. With
branded communities, the companies not
only offered with communication channel
but also have the possibility of establishing
linkages with devoted customers. In the
context of business-to-customers, an
element of CRM, web-enhanced brand
community would be the perfect one for
creating longstanding and strong interest in
sharing of brand-related information. In
support of customer relationship marketing,
web-enhanced communities are  well-
equipped with platforms for exchanging of
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ideas. The comments and reviews shared
over the community bring a brand awareness

which
positioning.

subsequently

ISSN 2457-0664

yields

Table 1: Potential Benefits concerned with viral marketing

Potential Benefits
Category | Benefits Description References
Exponential Widespread diffusion | Helm (2000)
Diffusion | sales growth of intermnet services
speed leads to increasing
trend of viral
marketing adopted by
companies
Fast and rapid | Cost-effective and | Welker
diffusion penetrating  medium | (2002),
which makes WOM | Helm (2000)
communication
Reaching Reaching  out  to | Kaikati and
wider audience | customers Kaikati
in a short time | unknowingly (2004)
Financial [nexpensive Mass forwarding of | Welker
Benefits messages by single | (2002),
click Kaikati and
Kaikati
(2004),
Dobele et al
(2005)
Promotion | Promotion Viral marketing | Dobele et al
campaigns create buzz | (2007)
and supports to boost
the  promotion  of
brands
Audience | Access to | social contacts are | Helm (2000)
reach diverse wed to reach wider
audience and targeted audiences
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Table 2: Potential Risks concerned with viral marketing

Potential Risks

Risks Description

References

Negative WoM

and  boycott
towards a

The negative WoM may
lead to ruin, unfavorable
attitudes
product
company or a brand

Dobele et al (2005)
Helm (2000)

or

negative brand impact and
high risk of backlash

Kaikati and Kaikati (2004)

Hate sites

Helm (2000)

Negative perception about

Phelps et al (2004)

timing

brands
Lack of control | No control over the | Helm (2000)
process of distortion i.e
information  may  be
biased and incomplete
Control of content and | Welker (2002)

Uncontrollable nature of
audience reach sometimes

Kaikati and Kaikati (2004)

could create negative
impact
Lack of ethical | Customers may  feel | Dobele et al (2005)

others unless
some return

standards cheated or exploited
Consumer Unwillingness of | Helm (2000)
dependency consumers in referring

there

1S

FINDINGS CONCLUDING

REMARKS

AND

The main objective of this literature review
is focused on social media strategies of
CRM with more emphasis on the factors and
its performance outcomes based published
papers in journals. With this attempt, the
study has tried to capture the entire chain of
viral marketing and social media marketing.

Today, it is extremely tough to reach
customers with the traditional method of
CRM, as they are more informed about what
they consume and purchase. This pushes the
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marketers towards effective social media
strategies since it is possible to capture
customers based on their characteristics,
favorites, and preferences. Thus, viral
marketing is working on a core principle of
“recommendation” which is the new trend
for the companies to reach their target
audience. By making the customers or
audience to read, see and watch the
marketing messages, indirectly the brand
awareness could be made. It was also
observed that an effective viral marketing
depends on the forwarding behavior of
individuals hence understanding consumer
motivation is essential.
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(i)

(i)

(iii)

This research work is quite
consistent with the study conducted
by Woodcock et al (2011) social
CRM as business strategy as the
authors proclaimed that when CRM
harnessed with social media, the
companies can gain financial
benefits which are more centered on
customer relationship as it drives the
business performance. The financial
benefits would be driven through
customer lifecycle in terms of
acquisition, retention, managing cost
to serve and value development.

Viral marketing is seen as
challenging platforms yet. If it
applied more correctly and properly
it will obviously increase the sales of
products. It is a powerful tool which
can produce either a good or bad
outcome  depending on  how
effectively marketers use it. Viral
marketing has brought out positive
results on the table like attracting
more customers towards a brand,
more productivity for companies and
more profit without spending too
much money for the promotion to
reach the wider audience. But at the
same time, it can bring negative
results due to unsatisfied customers
as they can take advantages of social
pages to express their dissatisfaction
about a brand or a product and this
might influence others’ buying
decisions.

This study explores how the social
interaction of individuals impacts the
consumer attitude towards a brand or
a company. The research also
presents certain implications for
marketing experts to generate brand
awareness with the help of social
media strategies by targeting wider
targeted audiences. This study has
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also explicated how extent the social
media is being influenced by
individuals as a  marketing
phenomenon how fast the marketing
messages are reached to the
audiences. In addition, the findings
of this study help brand page
administrators to  prepare  for
customer engagement strategies to
facilitate interactivity of fans for
attaining sustainable brand loyalty.

The study has highlighted the
customization of CRM which allows
the social media accounts to be
managed or linked to the process of
CRM. This supports business to
devise a business strategy from the
insight gained from social sites. The
common  benefits of SCRM
identified by the study are enhanced
peer-to-peer interaction, idea
management, promotion and
positioning of brands and more
streamlined business operations and
customer dealing. Thus, this paper
has examined the importance of
CRM, electronic WOM, social
CRM, the creation of brand
awareness with the help of social
media and importance of
understanding positive and negative
outcomes concerned with viral
messages circulated in social media.

(iv)

FURTHER IMPLICATIONS

From the observations, it has been
confirmed that many researchers have
proposed social CRM practices based on the
existing concepts of traditional CRM. They
empirically explored the effectiveness of
social CRM and suggested further
extensions of their research scope. Though
several types of research have been
conducted on social media strategies and
viral marketing techniques, a conceptual
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nature of both empirical and systematic
examination of factors influencing social
media strategies for the effective CRM
models is quite uncovered. An implication
from this study emphasized, how social
networks like Twitter and Facebook, and
microblogging sites constitute the social
media so far and companies have started to
deploy these strategies as a marketing
practice (Enli and Skorgerbo, 2013; Chan
and Guillet, 2011). The advertising
practitioners and marketing executives can
benefit from the implications drawn from
this research as it emphasizes the
indispensable use of social media as a
platform and these strategies induce
customers to promote their brands through
WOM.

Findings of the study can be used by
marketers to thoughtfully place the
promotion of their brands. Most of the
organizations are striving to maintain an
active online presence and to consistently
update information to keep the customers
engaged with the brand and subsequently to
have a strong relationship with the customer
for the longer period. By making the social
pages current and credible, like frequently
postingg of updates and  regular
communication with the customers, both the
brand awareness and strong relationship
with the customers can be obtained.
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Abstract — Education is an important vehicle of Indian economy and one of the most important
needs of human beings. All developing countries are under great pressure to minimize the public
expending on higher education. The main function of higher education is to add real value to
human resources and produce wealth creators and leaders in all fields like business, professions,
politics, administration etc. In this paper researcher wants to explore the positive and negative
effective effects of privatization in higher education in India. This Paper is based on secondary
data, but somewhere we have taken interviews with educationists and professionals and also

done survey to know the actual status of it.
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INTRODUCTION

Education is aimed at the overall
development of children. Many economists
and educationists advocate the private
financing in higher education. In global
scenario we can see that privatization is a
common trend. India has already entered
into the era of knowledge explosion. Now
we are producing scientists, engineers,
technologists,  doctors, teachers and
managers who are in great demand all over
the world. It is generally understood as the
intensive development and expansion of
private institutions, increased reliance of
public institutions on private funding, and
operation of the institutions in a businesslike
manner. In the field of technical education
we are providing significant contribution of
manpower and tools to the global market
and reaching among one of the top ten
countries. The price that is student fees
levied may be equivalent to the full cost or
full cost-plus-profit in some instances.
Higher education in India has experienced
phenomenal expansion since independence.
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Privatization implies applying market
principles to the functioning of public
institutions of higher education. Many
countries tried to explore alternative sources
other than the public treasury for various
development programmes. It has proved its
tremendous potential by its performance in
nuclear and space domains.

OBJECTIVES OF THE STUDY
(@)

To analyze the need of privatization
of higher education in India.

(b)

To give suggestions regarding the
privatization of higher education.

NEED FOR PRIVATIZATION OF
HIGHER EDUCATION

It is accepted worldwide that Education is
the most important investment for the
development of human resources of a
country. The Primary objective of the Indian
Government is to provide education for all.
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Higher education was largely funded by the
central and state governments till the early
nineties. After year 1991 the policies of the
Indian government have changed. It is a key
for technical innovation and economic
development. The government started to
discuss removal of public support to higher
education and make it self- financing. It
indicates that the role of government
underwent a change now the government
became the provider as well as regulator of
higher education. Due to privatization of
education in our country, government has
diverted its focus from higher education to
primary education. Providing free primary
education has been stated in the constitution
as one of the objectives of the government.
This has had an adverse impact on
investment in higher education. Universities
have always tried to influence the
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government to release more funds for higher
education. The government invited private
sector to enter this field of higher education.
Due to the increasing demand of higher
education for specific purpose the
government allowed the private sector to
establish fee-paying and self-financing
institutions. However the government has
been seeking alternative sources as well for
funding higher education. There are
currently around 1.29 billion people in India,
making it the second most populous nation
on the planet and the most populous
democracy. Only 25% of the higher
education age group was enrolled in higher
education in India as of 2013, in comparison
to the UK or France where the number is
around 60% or Brazil, another BRICS
country, where the rate was around 36% in
2009.

Table 1 Demand and supply of Education

S.no. Colleges | Aggregate | Aggregate Gap; in %
Demand supply
01 Arts and | 10469 11954 12.42
Science
02 Enginee | 10990 14655 25.01
ring
03 Medical | 1259 1280 01.64

Source: FICCI higher Education 2015

Policies of Higher Education at the policy
level are very complicated especially so in
higher education. There are three important

dimensions of higher education: This
involves transfer of ownership and
management of institutions from

117

government to private sector or a mix of
government and private sector. This refers to
the shifting from present public financing of
government and government financed
private colleges to private financing. This
includes private foreign financing as well.
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There can also be a combination of public —
private financing of government colleges.
This includes the establishment of new
colleges as well as continuation of the

ISSN 2457-0664

established colleges under entirely or in

collaboration

private ownership,

management and financing.

Table 2 Growth of Private Institution in India

S.No Year Share of Private | Share of student
Institutions to total | Enrollment to total
Inst. enrollment

01 2001 42.6 32.9

02 2007 61.8 58.9

03 2012 63.9 67.1

04 2015 65.2 68.3

Source: FICCI higher education summit (2015)

Above mentioned table 02 indicates the
growth of private institutes in India and
increasing number of student’s enrollment.
On the basis of above mentioned table we
can say that demand of Higher Education in
India is increasing continuously. There are
many private colleges in India which can be
divides into following category:

@ Aided colleges
(b) Unaided colleges

Positive impacts of privatization of higher
education

@) There are number of positive impacts
of privatization on higher education.

(b) Privatization is the only way to fulfill
the increasing demand of students
into  higher  education.  The
government has accordingly
increased the investment in primary
education. However the investment
in higher education has suffered.

(© In order to satisfy the growing needs
of the students for higher education,
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(d)

(€)

the private sector is playing an
important role.

According to Supreme Court of
India, unaided professional institutes
are autonomous in their
administration and decisions (Bajaj,
2012). Whereas private institutions
have to follow necessary guidelines
notified by the Government to
regulate admissions, examinations,
recruitment of staff etc.

Private sector in higher education
has started many new private
Institutions in higher education. This
rapid growth  of institutions
facilitates to provide employment to
teaching and non-teaching staff.

Drawbacks

(@)

(b)

The following are some of the
drawbacks of privatization of higher
education in India.

The rapid growth has no doubt led to
a quantitative increase in the number
of colleges providing higher
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(©)

(d)

(€)

(f)

9)

education but affected the quality of
education on one side and
government may not keep sufficient
control over these unaided colleges
on the other side.

Due to privatization, there is the high
risk of commercialization  of
Education. A competitive
atmosphere would be created, some
colleges would concentrate on profit
making rather than on improving the
standard of education.

The victims of commercialization are
teachers, students and parents.
Teachers working in these private
institutions are found as being
underpaid. Some are terminated at
the end of the session.

There is always an uncertainty in
their career. Many private colleges
appoint part time and poorly
qualified teachers so that they do not
have to pay 87 much. These teachers
are hardly exposed to any in-service
training, orientation courses and
research activities.

If the private institutions are given

too much independence due to
Privatization, they would create
monopolistic  situation in higher

education. This would lead to many
problems such as high fee structure,
capitation fee, exploitation of
teachers, etc.

Recently there was hike in fees in
privatized colleges which was a
major uproar and the Government
had to give in to the pressure. With
privatization  foreign  Institutions
have been allowed to enter into the
form of franchise in our country.
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(h) Some of the private universities are
not reputed or recognized in their
own countries. Even in India we
don’t have any control or restriction
on the standard of their qualities.
Most of the Private colleges although
adhering to standard admission
Procedures like conducting entrance
tests, interviews, etc. tend to admit
students by charging excessive fees.
Merit invariably takes a backseat and
those are able to spend more money
often tend to get admitted, without
satisfying the admission
requirements. Devices to safeguard
quality and improve relevance: There
should be important institutional
mechanisms for monitoring and
regulation of the quality of collegiate
education.

SUGGESTIONS

There are the National Assessment and
Accreditation  Council (NAAC) and
International Organization for
Standardization (ISO) 9000 (Narayana,
2006). If NAAC's accreditation is made
compulsory for all colleges, it shall go a
long way in professional improvement of
quality of higher education, along with
mandatory affiliation requirements. An
important determinant of relevance of
collegiate education is its curriculum for
various courses. At present, the universities
fix the curriculum for their 88 colleges.
Thus, colleges do not have autonomy in
designing their own curriculum according to
the particular needs of students. To bring in
innovations, dynamism, and improve
relevance, colleges should seek and
universities must offer academic autonomy.
Academic autonomy may go along with
financial autonomy for fixing college-
specific student fee structure and other
sources of resource mobilization.
Conclusion: The concept of privatization of
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higher education in India is not new at all.
Since economic reforms the trend towards
privatization has been on a large scale. The
entry of private institutions and colleges
would reduce the burden of state in
providing higher education to its aspiring
youth entrants into higher education. Some
regulatory provision and measures should be
taken to improve the quality of education.
One supreme body should be place by
government to control the private sector in
education. The state cannot absolve itself
from the obligation of providing education
to its citizens especially when the majority
of whom cannot afford education in private
professional institutions.

CONCLUSION

To ensure access to higher education by
weaker sections of society, government has
to increase public expenditure on higher
education.  Although there are many

drawbacks of privatization of higher
education, it is necessary to expand the
present  educational  system. Basic
infrastructure  facilities  should  made

available for new players in this field. On
the whole, an improvement in the standards
of education could be achieved through a
balanced relationship between public and
private sector.
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(Maximum) Among 12 Year Preadolescent
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Abstract — Education is the process of development in which efforts are made for all-round
development of a child. Education involves three processes, Teaching, Training, and Instruction.
The learning experiences are provided with the help of the activities for bringing desirable
behavioral change among students. The learning situations are generated by teaching tasks in
which a student gain new experiences and has to do something; this is the objective of teaching
learning. An outline of the content in the narrow sense is called as curriculum, or syllabus. The
teaching structure is based on the format of curriculum and the pivot of education is the
curriculum. The curriculum is based on the social philosophy which is changing phenomenon.
The purpose of the study was to find out the impact of model physical education curriculum on
bio-motor development of coordination among 12 year (under 13 years) preadolescent dexterous
boys. To achieve the purpose 40 right hand dominance preadolescent boys with the age category
of 12 years from Dream Land educational institute Kulgam district, Jammu & Kashmir, India
were selected as subjects at random and, the selected subjects were divided in to two groups
namely physical training (n=20) and control (n=20). The physical training group underwent
training for 15 min/4 days/15 weeks. The collected data were analyzed by using ANCOVA and
the magnitude of Improvement was also calculated to find out the level of improvement on
dexterous. Level of significance was fixed at 0.05. The result of the study shows that the model
physical education curriculum helps to improve the hand strength maximum of dexterous boys.

Keywords: Physical Education Curriculum, Bio-motor, Maximum Strength, Dexterous and
Preadolescents

INTRODUCTION authorities. It is the interaction between and

among pupils (Hamilton and David 2014).
Curriculum is a mean to achieve the aims of Physical education is distinguished from
education which are dynamic and go on other curricular areas by its primary focus
changing with the changing social on the body and on physical experiences and
requirements. It includes all the experiences is an integral part of the educational process,
that child undergoes the guidance of school without which the education of child is
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incomplete. ~ Physical ~ education s
distinguished from other curricular areas by
its primary focus on the body and on
physical experiences and is an integral part
of the educational process, without which
the education of child is incomplete.

Handedness is an attribute of humans
defined by their unequal distribution of fine
motor skill between the left and right hands.
An individual who is more dexterous with
the right hand is called right-handed
(sinistralists), and one who is more skilled
with the left is said to be left-handed
(dextralists). Minorities of people are
equally skilled with both hands, and are
termed ambidextrous (Kabbash, P, 1994).

Coordination refers especially to physical,
mental, or moral robustness or vigor enough
to do the work. Power is the ability to do
something and especially to produce effect
(Brookfield, 1994) coordination is essential
for physical activity. The value obtained for
the strength of a muscle or muscles depends
on the type of action, the velocity of the
action, and the length of the muscle or
muscles. Although early gains in absolute
strength are influenced by neural factors,
long-term gains depend mainly on increases
in muscle size.

A curriculum is the instructors road map of
what students need to learn and how it will
be done, effectively during the class time
specifying concrete objectives for students
learning will help to determine the kinds of
teaching and learning activates that we use
in class.

RESEARCH
METHODOLOGY

DESIGN &

To achieve the purpose 40 right hand
dominance preadolescent school boys with a
selected age category of 12 year from
Dream Land educational institute Kulgam
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district, Jammu & Kashmir, India were
selected as subjects at random, the selected
subjects were divided in to two groups
namely physical training (n=20) and control
(n=20). The physical training group
underwent training for 15 weeks/ 4 days a
week and 45 minutes per day, including
warming up and cooling down exercises.
The coordination was selected as criterion
variable. The hand peg board was tested by
nine hole peg board which was selected as
testing tool. The subjects were tested for
maximum strength for right and left hand
with the help of hand grip dynamometer was
selected as dependent variable and was
tested before and after the experimental
period for both the groups. The model
physical  education  curriculum  was
implemented on the experimental group,
while as the control group perform their day
to day activities. The curriculum contains
four parts ‘A’ (the physical exercises), ‘B’
(the yogic asana), ‘C’ (theoretical part) Part
‘D> (the recreational part).The physical
exercises contain the simple exercises and
some special exercises like Dribbling in
Basketball (right and left hand alternatively),
Chest pass in Basketball, Dribbling in
Hockey, Under Arm and Upper Arm pass in
volleyball Ball juggling (both right and left
hand). The yogic part includes the asana like
Tol Asana, Anand Bal asana, Parsvottan
Asana etc. for fifteen weeks, four days per
week and forty five minutes per day
including warming up and cooling down
exercises. The collected data were analyzed
by using ANOVA to find out the significant
difference, and the magnitude of
improvement was also calculated to find out
the level of improvement on dexterous.
Level of significance was fixed at 0.05.
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RESULTS
(a) Hand Peg Coordination

(Dextrality Nine Whole Peg Board Test
under-12)
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The table shows the mean, standard
deviation and ‘F’ ratio of coordination Right
Hand Nine Hole Peg Board Coordination
Test of less than 12 experimental group and
control group.

Ancova of Experimental and Control Group among Under 12 Boys on Nine Hole Peg
Board Test of Dextrality

Experimental | Control | Source of | Sum of | Degree of | Mean
Test Group Group Variance | Squares | Freedom | Square | F value
Pre Mean | 0.75 0.75 B 0.00 1 0.00
Test SD 0.27 0.27 W 5.82 78 0.07 0.00
Post Mean | 0.49 0.75 B 1.42 1 1.42
Test SD 0.03 0.27 W 2.99 78 0.03 37.08*
Adjus B 1.41 1 1.4]
ted Mean | 0.49 0.75 W 1.39 77 0.01 77.78*
post
test

*Significant

The table value of degree of freedom of 1
and 78 and 1 and 77 was 3.96 and 3.97.

The table shows that, the pretest mean value
of experimental group and control group of
Nine Hole peg board test of dextrality was
0.75 and 0.75 and the obtained ‘F’ value
0.00 which was less than the table value
3.96 of degree of freedom of (1 and 78) on
Nine Hole peg board test of dextrality .

The posttest mean value of experimental
group and control group of Nine Hole peg
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board test of dextrality was 0.49 and 0.75
and the obtained ‘F’ value 37.08, which was
greater than the table value 3.96 of degree of
freedom of 1 and 78 on Nine Hole peg board
test of dextrality.

The adjusted posttest mean value of
experimental group and control group of
Nine Hole peg board test of dextrality was
0.49 and 0.75 and the obtained ‘F’ value
was, 77.78 which was greater than the table
value 3.97 of degree of freedom of 1 and 77
on Nine Hole peg board test of dextrality.
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Bar Diagram Shows the Mean Values of Experimental Group and Control Group among
Under 12 Boys on Nine Whole Peg Board Test of Dextrality
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The result of above table shows that, there
was a significant difference between
experiment group and control group on hand
grip strength of dextrality among under
12year old pre-adolescent boys. Further, the
result shows that the experimental group
shows better improvement on hand grip
strength of dextrality when compared with
control group.

DISCUSSION & FINDINGS

The findings confirm that model physical
education curriculum has a significant
impact on maximum strength on dexterous.
The classification of handedness was based
on the writing hand. It is speculated that a
larger corpus (anybody) callosum (technical)
in left-handed men allows for the greater
transfer of training between the hands.

The findings confirm that model physical
education curriculum which includes the
part A (Physical Exercises) Part B (Yogic
Asana) Part C (theoretical part) and Part D
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(The Recreational Part), especially the
physical exercises and yogic part has made a
significant effect on strength. All these parts
have a good impact on the neuromuscular
system of the body which helps in the
improvement of dexterous among 12 pre-
adolescent school boys.

Incel et at., (2002) have evaluate the grip
and pinch strength differences between sides
for the right and left handed population. The
study included 128 right and 21 left hand
dominant volunteers. Grip strength of the
participants was measured by using a Jamar
dynamometer.  Pulp  pinch  strength
measurements were performed by manual
pinch meter. When the study group was
totally evaluated, a statistically significant
difference was found between the group and
pinch strengths of dominant and non-
dominant hand. For further information they
were grouped 149 participants as right and
left handed and investigated the number of
subjects with stronger non-dominant hand
for each group. The percentage of stronger
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non-dominant hand grip was 10.93% and
33.33% for right and left handed groups
respectively. The rustles were less
significant for pinch strength with 28.12%
and 28.57% for right and left handed
subjects respectively.

Speed strength as the ability to quickly
execute an unloaded movement or a
movement  relatively  small  external
resistance. Speed strength is assessed by the
speed of movement

CONCLUSION

It was concluded that the model of physical
education curriculum improved the right
hand and left hand strength (maximum) of
dexterous (Hands). The non-dominant hand
showed better improvement on hand
strength.  Hence, non-dominant  has
improved the strength when compared to
base level.

IMPLICATION

With the help of this model of physical
education curriculum, the ambidextrous
quality gets developed among the sports
persons and professional students like
engineer, surgeon and the people dealing
with information and technology. Being
ambidextrous (using both hands) in sports
activity is especially helpful during high-
level competition. Further the rocket and bat
game players will be given such type of
specific physical training to improve their
dexterity, and to reduce higher use
syndrome of hand.

The model physical education curriculum
helps to develop the dexterous from early
stage among preadolescents. If an individual
is heaving better dexterity, they can able to
do any sort of work with both hands
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simultaneously without getting tired. The
findings of the study are helpful for physical
educationists and coaches to enhance the
dexterity of players who involved in various
sports activities. The players can use their
dominant and  non-dominant  hands
effectively while performing any kind of
physical activity. Being ambidextrous (using
both hands) in sports activity is especially
helpful during the competition
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A Comparative Study of Personal Values of
Rural and Urban School Adolescents

Rashmi Trivedi*
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Abstract — Values are the reflection of the highest principle of mind and thought, and can even
be said to be a part of spiritual domain of the individual. They play a very important role in the
life of adolescents to varied behaviors. Schools and the teachers there have to give him lessons
in universal brotherhood, respect for all religions. There is a need of proper counseling in
schools so that students may inculcate values, which helps them to be better person. The study
found out that the students of secondary schools of Bhopal have very high economic and power
value and have high religious and family prestige value. Gender also plays a significant role in
having democratic value and health value, whereas there is significant difference between
students from urban and rural areas in religious, social, hedonistic, power and family prestige
value.

Keywords: - Personal Values, Urban and Rural School, Counseling, Guidance etc.

INTRODUCTION part of spiritual domain. Personal values that
are experienced by adolescents are ranked
Values are very much seen in external higher in order than the social values which
behavior of human beings. They make a seemed abstract or impersonal. Knowing the
human  beings live comfortably or personal values of growing students will
uncomfortably as they are characteristics help the adults and teachers in which
that decide their behavior. Values are the direction they are moving and the type of
guiding principles of life, which are guidance required for them.
potential to all round development. Value
gives direction to our life and brings joy, REVIEW OF RELATED LITERATURE
satisfaction and peace to life. Values give
meaning to our life and ideas. They bring Yadav Rekha (2011) conducted a study on
quality of life. These are the values which a “A comparative study of adjustment, value
person cherishes as his own. This category and academic achievement of urban and
includes joys, ambitions, possessions and rural ~ school  Adolescents.”The  major
pursuits. If these values do not affect others, findings of the study were that there is no
they are said to be of a higher order. If they difference between the value pattern and
are said to be of a lower order. Personal adjustment of the rural and urban school
values are definite related to choice; they adolescents but academically the children of
allow for an individual's choices to be urban schools are better than the children of
compared to each choice's associated values. rural schools.
Personal values for an individual are ) ]
reflection of the highest principle of mind Kaushal S.L. and Janjhua Yasmin (2011)
and thought, and can even be said to be a conducted a study on “An Empirical Study
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on Relationship between Personal Value and
Performance Values” They examined the
personal values and performance values of
the individual with respect to the profession,
gender, age and marital status in the
Himachal Pradesh .The result have shown
that the dominating personal values by
almost all the professional groups are
advancement, achievement and cooperation.
It can be said that whatever the profession
may be, the individuals believe in
accomplishing the results and feel energized
whenever the task and activities assigned to
them are completed.

OBJECTIVES OF THE STUDY
@ To find the difference in personal
values between the boys and girls
secondary school students.

(b) To find the difference in personal
values between secondary schools
from urban and rural areas.

HYPOTHESES

@ There is no significant difference

between the boys and girls secondary
school students in personal values
such as
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(b) There is no significant difference
between secondary schools from
urban and rural areas in personal
values such as

METHODOLOGY

The study was descriptive method (survey
study), where the data was collected using
the standardized tool Personal Value
Questionnaire developed by Dr (Mrs) G.P.
Sherry and Prof. R.P. Verma. The sample of
the study included 234 students from the
class IX and X of secondary schools of
Bhopal and nearest rural areas. The random
sampling was used to collect data from the
population.

(€))
Girls:-

Personal Values of Boys and

Mean, standard deviation and t value was
calculated to find the difference in mean
scores of boys and girls secondary school
students. To test the significance difference
in personal values between the boys and
girls of secondary schools, a null hypothesis
was developed:

HO: There is no significant difference
between the boys and girls secondary
school students in personal values such as
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Table 1 Mean Standard deviation and t value of boys and girls secondary school students in
Personal values

Name of Sex N Mean S. D. t Test Remark
Values
Religious Boys 127 14.68 2.881 o 1c ;ntniﬁcam .
Value Girls | 107 | 14.62 | 2.942 : £

0.05 level
Social Boys 127 8.92 3.108 0.05 gin‘;liﬁcam .
Value Girls | 107 | 8.55 3.020 | O &

0.05 level
Democratic | Boys 127 18.91 2.984 > 85 Significant at
Value Girls 107 17.72 3.353 ' 0.01 level
Aesthetic Boys 127 12.03 3.434 060 ]:in‘;liﬁcam »
Value Girls | 107 | 1229 |[3.165 | g

0.05 level
Economic Boys 127 15.94 3.698 206 Significant at
Value Girls 107 14.94 3.649 ' 0.05 level
Knowledge Boys 127 11.59 3.513 07 gin‘;liﬁcam .
Value Girls | 107 | 1125 |3.233 : g

0.05 level
Hedonistic Boys 127 14.40 3.252 o0 ;n;iﬁcam .
Value Girls | 107 | 13.61 | 3.144 : g

0.05 level

Boys 127 13.95 3.978 Not

Lith 1.83 Significant at
Value Girls 107 13.02 3.809 .

0.05 level
Family Boys 127 13.40 3.650 Not
Prestige i ; 0.06 Significant at
Value Girls 107 13.37 3.295 0.05 level
Health Boys 127 10.28 2.585 5 52 Significant at
Value Girls 107 942 2.614 . 0.05 level

From the table 1, it has been found out that
mean scores of boys and girls in religious
value is 14.68 and 14.62 and there is no
significant difference between the boys and
girls in religious values at 0.05 level with df
232, so the null hypothesis is accepted.
Mean scores of boys and girls in Social
values are 8.92 and 8.55. There is no
significant difference between the boys and
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girls in social values at 0.05 levels with df
232, therefore the null hypothesis is
accepted.

Mean scores of boys and girls in Democratic
Value is 1891 and 17.72. There is
significant difference between the boys and
girls in democratic values with t value of
2.85 at 0.01 level with df 232. The null
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hypothesis is rejected. This indicates that
boys are more democratic in nature and
believe in impartiality, social justice.

Mean scores of boys and girls in Aesthetic
Value is 12.03 and 12.29. There is no
significant difference between the boys and
girls in aesthetic value at 0.05 levels with df
232. Thus the null hypothesis is accepted.

Mean scores of boys and girls in Economic
Value is 1594 and 14.94. There is
significant difference between the boys and
girls in economic value with t value of 2.06
at 0.05 level with df 232. Thus the null
hypothesis is rejected. This shows that boys
are more concerned for money and material
gains as compared to girls.

Mean scores of boys and girls in Knowledge
value are 11.59 and 11.25. There is no
significant difference between the boys and
girls in knowledge value at 0.05 levels with
df 232. The null hypothesis is accepted.

Mean scores of boys and girls in Hedonistic
Value is 14.40 and 13.61. There is no

18

Fig.: 1. Showing effectiveness scores
for boys and girls secondary school student in personal values
o
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significant difference between the boys and
girls in hedonistic value at 0.05 levels with
df 232. The null hypothesis is accepted.

Mean scores of boys and girls in Power
Value is 13.95 and 13.02. There is no
significant difference between the boys and
girls in power value at 0.05 levels with df
232. The null hypothesis is accepted.

Mean scores of boys and girls in Family
Prestige Value is 13.40 and 13.37. There is
no significant difference between the boys
and girls in family prestige value at 0.05
levels with df 232. The null hypothesis is
accepted.

Mean scores of boys and girls in Health
Value is 10.28 and 9.42. There is significant
difference between the boys and girls in
health value with t value 2.52 which is
significant at 0.05 levels with df 232. This
shows that boys are more concerned of
keeping the body fit and give importance to
good physical health.

v
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(b) Personal Values of students from
Urban and Rural areas :-

Mean, standard deviation and t value was
calculated to find the difference in mean
scores of secondary school students from
urban and rural areas. To test the

ISSN 2457-0664

significance difference in personal values a
null hypothesis was developed:

HO: There is no significant difference
between secondary schools from urban
and rural areas in personal values such as

Table 2 Mean, Standard deviation and t value of secondary school students from Urban
and Rural areas

Mean

Name of | Local N S.D. t Test Remark
Values
Religious Urban 172 14.41 1.991 -2.26 Significant at
Value Rural 62 15.31 2.552 0.05 level
Social Urban 172 | 8.40 3.139 -3.36 Significant at
Value Rural 62 9.74 2.655 0.01 level
Democratic | Urban 172 18.41 3.308 0.33 Not
Value Rural | 62 18.26 | 2.931 Significant at
0.05 level
Aesthetic Urban 172 12.01 3.302 -1.06 Not
Value Rural 62 12.53 3.328 Significant at
0.05 level
Economic Urban 172 | 15.15 3.728 | -2.38 Significant at
Value Rural 62 16.40 3.495 0.05 level
Knowledge | Urban 172 11.49 3.362 0.43 Not
Value Rural 62 11.27 3.470 Significant at
0.05 level
Hedonistic Urban 172 | 13.45 3.200 | -5.25 Significant at
Value Rural 62 15.66 2.698 0.01 level
Power Urban 172 12.98 3.933 -3.82 Significant at
Value Rural 62 15.03 3.497 0.01 level
Family Urban 172 13.01 3.457 -2.83 Significant at
Prestige Rural 62 14.44 3.371 0.01 level
Value
Health Urban 172 | 9.79 2.589 -0.93 Not
Value Rural 62 10.16 2.735 Significant at
0.05 level

The Table 2 shows that the mean scores of
students from Urban and Rural areas in
Religious Values 14.41 and 15.31. There is
significant difference between students from
Urban and rural areas in religious values
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with t value -2.26 at 0.05 levels with df 232.
Thus the null hypothesis is rejected. This
shows that the students from rural areas
have more faith on God, believe on simple
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living, worshipping God and speaking truth
as compared to students from urban area.

Mean scores of students from Urban and
Rural areas in Social Values is 8.40 and
9.74. There is significant difference between
students from Urban and rural areas in social
values with t value -3.36 at 0.05 levels with
df 232. Thus the null hypothesis is rejected.
This shows that students from rural areas
value charity, kindness and sympathy of
people and also in sacrificing personal
comforts for the need of others.

Mean scores of students from Urban and
Rural areas in Democratic Values is 18.41
and 18.26. There is no significant difference
between students from Urban and Rural
areas in democratic values at 0.05 levels
with 232. Thus the null hypothesis is
accepted.

Mean scores of students from Urban and
rural areas in Aesthetic Value are 12.01 and
12.53. There is no significant difference
between students from Urban and Rural
areas in aesthetic value at 0.05 level with df
232. Thus the null hypothesis is accepted.

Mean scores of students from Urban and
rural areas in Economic Value are 15.15 and
16.40. There is significant difference
between students from urban and rural areas
in Economic value with t value -2.38 at 0.05
level with df 232. Thus the null hypothesis
is rejected. This indicates that students from
the rural areas value money and material
gains which help them progress.

Mean scores of students from Urban and
rural areas in Knowledge Value are 11.49
and 11.27. There is no significant difference
between students from Urban and Rural
areas in Knowledge value at 0.05 level with
df 232. Thus the null hypothesis is accepted.
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Mean scores of students from Urban and
rural areas in Hedonistic Value are 13.45
and 15.66. There is significant difference
between students from urban and rural areas
in hedonistic value with t value -5.25 at 0.01
level with df 232. Thus the null hypothesis
is rejected. It is shown that the students of
rural areas love to have pleasure and avoid
pain and in the process their outlook for the
future becomes bleak.

Mean scores of students from Urban and
rural areas in Power value are 12.98 and
15.03. There is significant difference
between students from Urban and Rural
areas in power value with t value of -3.82 at
0.01 level df 232. Thus the null hypothesis is
rejected. This indicates that students have
more fear of law and value and respect
authority as compared to students from
urban areas.

Mean scores of students from Urban and
rural areas in Family Prestige value are
13.01 and 14.44. There is significant
difference between students from Urban and
Rural areas in family prestige value with t
value of -2.83 at 0.0l level df 232. Thus the
null hypothesis is rejected. This indicates
that students from rural area believe in
maintenance of purity of family blood
avoiding inters caste marriage and they are
traditional and conservative in their idea of
family.

Mean scores of students from Urban and
rural areas in Health value. There is no
significant difference between students from
Urban and Rural areas in Health value at
0.05 level with df 232. Thus the null
hypothesis is accepted.
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Fig. 2. Showing effectiveness scores
for secondary school student form urban and rural areas
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Personal Values
CONCLUSION at home so that they develop and inculcate

A child learns a lot from the home, school
and people around him. If the social
environment is not good, then it becomes
very difficult for him to display ethics and
values in his behavior. Mother is the first
teacher for her child. It is the mother who
tends to lend the first lessons and it is on her
that rests the foundation-laying
responsibility. When child entered in a
school there is a need of proper counseling
in schools so that students may inculcate
values which help them to be better person.
Therefore the secondary schools should
have counseling cells in schools as it is
stated in right to Education Act also.

There are many variables which expresses
the personal values. The study highlighted
that secondary schools students have high
religious, democratic, economic, power and
family prestige value whereas the students
have low, knowledge, hedonistic social
value and health value. Present study
pointed out that student required appropriate
guidance and counseling in the schools and
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such values which help them to be
successful. It was also found that boys have
significantly high democratic, economic and
health values and they do not differ in
religious, social, aesthetic, knowledge,
hedonistic, power and family prestige
values. It was also found that students from
rural areas have significantly different
Religious, Social. Economic, Hedonistic,
Power and Family Prestige value as
compared to students from urban areas.

SUGGESTIONS

The study pointed out that student required
appropriate guidance and counseling in the
schools and at home so that they develop
and inculcate such values which help them
to be successful. Literacy activities to foster
the reading habits and knowing the life style
and biographies of eminent role models
should be given prior importance in the
educational institutions. Cultural
programmes like drama, songs, music,
theater etc should be organized in the
school. The community and social issues
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should be brought to the notice of the entire
student to develop awareness among the
students. All the teachers should act as the
role models to the students in preaching and
practicing the value
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Abstract — This case study revolves around the harrowing, unethical, unprofessional and being
cheated experience of a patient and his family members in a well-known Private hospital. All
names are pseudonyms. The patient and their family members description about the hospital, its
billing and their “Director level” doctors? About the Un-paralleled business ethics practiced by
doctors who rather practice business than medicine. Little did the patient know that he will be
experiencing clinical care that is influenced by a morgue?

Disclaimer: This case was prepared by the author for the sole purpose of aiding classroom
discussion. Cases are not intended to serve as endorsements, or sources of data, or illustrations
of effective or ineffective management. Certain names and information could have been

disguised to maintain confidentiality.

SUMMARY OF EVENTS

Mr. Mohan Srivastava ( a Pseudonym) a 83
year old man with severe pneumonia and
impending respiratory failure was examined
on the medical ward of a Private Hospital
Artemis Hospital Delhi( a pseudonym) by
Dr. Amit Shukla- Director Internal
Medicine. Mr. Mohan Srivastava was
immediately transferred to the Intensive care
unit (ICU) and subsequently to cardiac care
unit (CCU) by Dr. Amit Shukla for urgent
intubation and Angiogram by a clinical care
specialist. During second Angiogram Mr.
Mohan Srivastava slipped into coma which
resulted fatal for him. Dr. Amit Shukla was
sued for Malpractices.

THE CASE

Mr. Mohan Srivastava, an 83 year old male
has a medical history of hypertension, heart
and kidney problems. Recently Mr. Mohan
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Srivastava had a 3 day history of progressive
fever, nausea and vomiting. After having
severe breathlessness and uneasiness he was
taken to emergency department of Anterim
Hospital at around 2.30 p.m. where he
appeared to be moderately ill and dyspenic.
When Mr. Srivastava and his family
members reached Anterim Hospital there
was no wheel chair available. Thus Mr.
Srivastava (patient) had to wait outside the
foyer as he was not in a condition to walk
down to inside the hospital. Family
members were trying frantically to arrange
wheel chair and at the same time completing
the procedure to get him admitted but all the
staff showed no urgency and took their own
time to complete the procedure. Nearly an
hour was wasted in all these procedures and
meantime the condition of Mr. Mohan
Srivastava started deteriorating. After that he
was given a bed where oxygen mask was not
working properly and he was attended by 2
junior doctors who had no idea about the
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line of treatment. Mr. Srivastava had
become so restless that he pulled off the
oxygen mask as it was not working properly.
After making lot of hue and cry Dr. Amit
Shukla-  Director internal  medicine
examined him and Mr. Mohan Srivastava
ultimately got admitted into intensive care
unit (ICU) and became stable after by
midnight.

Little did the family members knew about
the Un-paralleled business ethics practiced
by doctors who rather practice business than
medicine and that Mr. Mohan Srivastava
will be experiencing clinical care that is
influenced by a morgue.

After admitting to the hospital his initial
temperature was38.3 °C, his blood
pressurewas140/102 mm Hg, his heart rate
was 116 beats/min, and his respiratory rate
was 27 breaths/min. His oxygen saturation
was 94% on room air. The examination was
remarkable for crackles at his right lung
base. The examination of his cardiac,
abdominal, and neurologic systems was also
done. A chest radiograph showed a dense
right lower lobe infiltrate.

At 7.45 a.m. a nurse found Mr. Srivastava
profoundlydyspenic and diaphoretic. His
oxygen saturation had fallen to 68% on 2 L.
He was immediately placed on a
nonrebreather mask at 15 L/min, which
increased the oxygen saturation to 91%.
.When Dr. Shukla arrived he found.

Mr.Srivastava (patient)in marked respiratory
distress. He had a temperature of 37.8 °C, a
blood pressure of 140/90 mm Hg, a heart
rate of 145beats/min, and a respiratory rate
of 52 Dbreaths/min. The rest of the
examination was unremarkable. Acute
pneumonia is suspected, said the learned Dr.
Amit Shukla-Director Internal Medicine and
they need to run “many” tests and many test
they ran —relevant and many not so relevant.
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A few conclusively confirmed Pneumonia,
others just burned holes in Mr. Mohan
Srivastava family member pocket.

He also seems to have cancer of the chest.....
Quipped the Doctor.

Cancer ??? Really? Are you sure? Asked the
family members. Dr. Amit Shukla replied
that they will run a few more tests to
confirm.  Mr. Mohan Srivastava was
admitted on the 27th Oct, and till the 2nd,
they were still running tests to understand
what had happened. Dr. Shukla suggested to
conduct a CT Guided Biopsy to the family
members and left on a short leave from the
29th till the 1st November.

Fortunately for the family members, his
cousin from Ranchi, himself a surgeon with
excellent skills landed there to meet Mr.
Mohan Srivastava. When he heard the story,
he was shocked at the line of treatment
being followed. As a family, they decided
not to pursue the cancer theory as their
cousin mentioned that he was aware of Mr.
Mohan Srivastava this part of the pathology
and he knew that this was not malignant. Dr
Shukla was very upset and took the matter a
tad personally.

Then after couple of days they figured out
that Mr. Mohan Srivastava did not have
much of a pulmonary problem but had some
heart condition. The family members wanted
to take a second opinion to a cardiologist but
Dr. Shukla was on fire. Dr. Amit Shukla
suggested undergoing the BMV (Balloon
Mitral Valvotomy) procedure but for that
Angiogram was required. In Angiogram
procedure ink is used to ascertain the
blockage and its extent in the heart and it is
not suitable for a person whose kidney is
functioning below normal. Since one of the
kidneys of Mr. Mohan Srivastava was
working below par, doctor told that they
have no option but to through the
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Angiogram process but they would make
sure that they also put stent in case of
blockage  simultaneously with BMV
procedure to avoid repeat angiogram as one
of his kidneys was weak. The family
member agreed for that and after BMV
procedure Mr. Srivastava started feeling
better but the doctors forget to put the stent
and he was diagnosed with 2 major
blockades. After few days they suggested to
put stent immediately and for that he would
have to undergo the Angiogram once again.
By this time Mr. Mohan Srivastava had
become fed up and moaned to his family
members “beta ab yahan se meri lash hi
jayegi...... tum mujhekahan le aaye” and
right enough this second angiogram proved
fatal for Mr. Mohan Srivastava and he
slipped into coma only to leave this world
after couple of days.

Now to their dismay on the discharge note
the family members noticed the following
things:

100 surgical gloves used in one day,6 IV
sets used daily, multiple tests for reasons not
known and to top it all up- Dr. Amit Shukla
who was on leave, has signed up on all days
and his visit charges have been billed to
family members. One more thing....the
moment they came to know about the fact
that Mr. Mohan Srivastava was an insurance
patient the bill magically shooted up from
5.75 lakhs to 6.75 lakhs. This magic was
beyond the dreams of patient family
members as the doctor had royally duped
them. When the family members refused to
pay the hefty sum and had some verbal
confrontation saying that they will be
reporting the entire thing to media...they
reluctantly revised their bills to 5.95 lakhs
and released the patient body. So 15 days in
ICU and more than 6lakhs was spent by
family members. They really had a tough
time facing the ordeal. They thought it
should be taken seriously and reported in the
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right place about the sad, unethical and cruel
attitude of a doctor. They are abusing
such a pious profession. Un-paralleled
business ethics practiced by doctors who
rather practice business than medicine.

ANATOMY OF A MALPRACTICE
CLAIM

To recover damage, family members of Mr.
Mohan Srivastava must prove 1) that the
relationship between Mr., Srivastava and Dr.
Shukla gave rise to a duty 2) that Dr. Shukla
was negligent; his care fell below the
standard expected of a reasonable medical
practioner 3) that Mr. Srivastava suffered

and lost his life because of Dr. Shukla
negligence.
THE PERSPECTIVES OF THE
DEFENSE

The malpractice claim seems unfair. The
sense of unfairness is compounded by the
fact that it blames the individual physician.
This event clearly occurred in several layers
of the system: the nursing monitoring of the
patient's condition; the schedule of attending
coverage, as Dr. Shukla “picks up” the care
in the morning from another physician; the
emergency response and admission to the
ICU; and the issue of emergency intubation
“on the floor.” It seems unreasonable to
blame Dr. Shukla, given the possible
contributory role of these systemic factors.

A NEW PARADIGM

In a landmark order, the CIC recommended
to the Centre, states and Union territories to
bring private hospitals under the RTI ambit,
and stated that “They should not be allowed
to such malpractices with all impunity and
get away without any legal consequences as
if there is an absolute immunity .The
government, Medical Council of India and
the health regulatory has to see that license
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to practice medicine will not become license
to kill and extort and come to the rescue of
helpless patients."

“Forcing private hospitals to provide daily
medical records will also act as a check on
some hospitals from resorting to extortionist,
inhuman  and  ruthless business  of
prescribing unnecessary diagnostic tests,
unnecessary surgical operations, caesarean
deliveries,  unwarranted  angioplasties,
inserting stents without need, or of
substandard nature or putting low-quality
stent while collecting price of high-quality
stent and several such malpractices
amounting to medical terrorism," observed
M Sridhar  Acharyulu, information
commissioner, CIC. (Apr 09 2015: The
Times of India (Ahmadabad)

Taking suomotu cognizance of a report--
Delhi health minister Satyendar Jain issued a
letter to all private hospitals asking them to
refrain from unethical practices which stated
that “It has come to the attention of this
directorate, through an article published in
The Times of India on April 2, that private
hospitals in the country are forcing their
doctors to recommend surgery as the first
resort of treatment in order to meet their
corporate targets...the authorities of private
hospitals in the NCR of Delhi along with
their doctors are hereby directed to refrain
from the unethical practice of compelling
patients to opt for unnecessary or avoidable
surgical procedures. ( April 12 2015 : The
Times of India (Delhi )

Thus Dr. Shukla case illustrates how
difficult it is to move forward with error
prevention agenda in a heated malpractice
environment. Where the providers are
reluctant to buy in and it’s not surprising.
Patients deserve innovative approaches that
will reduce their chances of being injured by
errors and lead to fair compensation if an
avoidable injury occurs; providers deserve
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an environment in which participating in
patient safety and compensation initiatives
does not put them at risk for financial and
professional ruin.
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A Study of Empowering Minority Women using
ICT as a Catalyst for Political Belongingness
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Abstract — The application of ICTs in political, economic and social issues can have a significant
impact on development. Information and Communications Technologies are the set of all the
available technologies that can be used to disseminate information so that the communications
becomes easy to comprehend. It is emerging as a powerful tool for empowerment of the all
sectors of the society.. The Information and Communications Technologies (ICTs) as a tool for
development has attracted the sustained attention of the Indian government. India is one of the
largest democracies in the world and it’s the matter of great pride. It has got the representation
of thousands of socio cultural religious groups and therefore it represents largest groups of
minorities also . The issues of minorities for development has been an important agenda as in
India minorities are facing lots of trivial issues that questions on exercising of their political
rights. Many policies have been made for making the minorities women empowered for their
political issues. But in reality there is, however, a big gap between noble intentions and actual
realizations. Through this paper the author wants to discuss the present status of political
awareness of minority women in India and the problems faced in making them aware. And in
order to make them aware of their political rights it is realized that it is imperative to
disseminate information by usage of various media that can reach to the areas where positive
interventions are required. Therefore this paper presents the critical analysis of how ICTs have
acted as a powerful catalyst for political, economic and hence social empowerment of women
and the promotion of gender equality of minorities group which became one of the main aims of
millennium development goals (United Nations 2005:3). The study used critical analysis of the
observations, group discussions and review of documents to collect secondary and primary
data.

Keyword: - ICT, Minority women etc.

INTRODUCTION significant role in the empowerment of all

sectors of society especially the weaker
The application of ICTs in political, section sections of society who have limited
economic and social issues can have a access to the knowledge due to various
significant  impact on  development. constraints. In India women development
Information and Communications has shown a significantly low movement but
Technologies are the set of all the available overall the contribution of ICT in creating of
technologies that can be used to disseminate awareness in minority women has been
information so that the communications significant.

becomes easy to comprehend. It is emerging
as a powerful tool for empowerment of the
all sectors of the society. It has played a
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RESEARCH
METHODOLOGY

DESIGN AND

A need analysis was conducted in the form
of various researches available and by taking
unstructured interviews. A needs analysis
defines the nature, size, type and scope of a
problem, its indicators, the causes of the
need, and the consequences of not
addressing the need.

The aim of this research was to identify and
interpret socio-economic factors associated
with low access to ICT education in women,
discuss the present status of political
awareness of minority women in India and
the problems faced in making them aware.
And in order to make them aware of their
political rights it is realized that it is
imperative to disseminate information by
usage of various media that can reach to the
areas where positive interventions are
required.

The research questions were:

Q) Whether the minority women have
access to ICTs?

(i)  What is their understanding of the
nature and concept of ICTs?

(ili)  What are the issues of access to these
ICTs by minority women?

(iv) Do they have any relevance of ICTs
in their daily lives?

(v)  What factors of hindrance on access
to ICTs?

(vi)  Who is best support on creating

awareness on the usage and
developing their skills of using ICT?
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AREAS OF ICT INTERVENTIONS IN
CREATION OF AWARENESS

@) Providing information to women
about gender and ICTs and access to
tools and resources that facilitate
women's ease of access to key
information;

(b) Providing regional support to women's
organisations through developing
their ability to network by using
ICTs strategically;

(©) Lobbying and advocating around
gender and ICT policy at a regional
and global level including media-
related global meetings and via
partnerships  with  civil  society
organisations;
(d) Delivering ICT training for minority
women for protection of the self and
building up life skills for better
negotiations of their survival skills
organisations, networks and
initiatives;

(e) Empowering in the area of eco and

ICTs;

()

Sensitising minority women for their
legal rights

PROBLEMS ENCOUNTERED FOR
CREATION ICT AWARENESS

Though number of efforts is being made in
making minority women aware about their
economic, social, political issues and for
empowering them but still there is a vast
gap in a between noble intentions and actual
realizations. There are various controllable
and uncontrollable reasons to it. There are
many factors that impact women’s access to
knowledge. There are many challenges
faced by women and rural women in
particular are less likely to prioritize ICTs in
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their daily lives as they have less time and
less comfort in using

(@) ICTs based services.
recurring obstacles include:

Some

Q) Women have fewer resources and
less income available to secure the

use of ICTs.

(i)  Women and girls are often illiterate
and lack access to education.

(iii))  Gender stereotyping and
socialization says that “technology is
not for girls or Women”.

(iv)  In typical rural communities, men
control  the technology, thus
excluding women from an
awareness of how ICTs can
contribute to improving livelihoods.

(V) The focus of Capacity development

is only on technology-related skills
which are not sufficient when
addressing the disparities caused by
gender imbalances.

There are numerous obstacles as stated
above which act as a hindrance in making
minority women to get aware of their social
and political rights. Due to this the condition
of women continues to be in a state of
dismal and their life attitudes do not get
change. The gender stereotyping is probably
one of the important reasons which create
this situation. It is not considered important
that there is a need to make women aware of
their rights. Women are using phones as
important means of Information Technology
but however they are not using it for getting
aware of day to day social and political
scenario .It is used for chats and calling . In
fact majority of the population does not use
the availability of net and phones for
constructive work .There is a dearth of
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information and skills of wusing the
Information technologies in positive and
effective manner. The need of skill
development of using the net judicially is
advocated. Efforts should be taken by
Government and Non-Government
organizations for the skill development of
using the available information and
communication Technologies so that it
yields best of the results and helps in the
creation and development of well awakened
society.

CONCLUSION

It is evident that minority women have a lot
of challenges before them. Though there are
existing mechanisms at national, regional
and international level to protect them, it
must also be elucidated that many of these
mechanisms, especially the formal ones,
have their own limitations. Information
Communication  Technology if used
judicially can help to fight against these
challenges. Various available researches
reveal the fact that there is an inadequate
awareness of available ICT. Ignorance
breeds discrimination and probably that is
the main reason why there is a disparity in
the position of the gender. Moreover when
rights are violated the whole progress of
society gets hampers. So this study stresses
on the need of empowering every sect of the
society and it can be very well done through
employing various ways of using different
types of ICT.

The overall impact of ICT on women’s
position as revealed through this research as
reflected in intended and unintended
outcomes is to some extent positive and
heartening. The study demonstrated that the
majority of minority women who seek to
obtain awareness through ICT to enhance
the quality of their lives through acquiring
knowledge, enhancing their employment
position and earning power, or enhancing
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their employment opportunities.  The
analysis has revealed that the majority of
women, whether in employment or not, did
perceive a positive impact in terms of ability
to gain economic  and societal
empowerment. It looks to be less
emphasized by women is the ability to use
ICT as a tool for societal and community
development, and to some extent as
networking and socialization means.
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S FEHTEIAT ¥ GioidigR Td &feld <l
(qdt oA & faw He #: 1920 € 1947)
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R - Gl I7EUT H TENGT H FTA-dAedaar T 36T FAT FTAHEHINAT T CIAeTad
e18 & fafdy T &1 39 Raraal # worengl ot R 3eHEa & g 3 05T
TETgE Tragl & ATegHm & [[@er Tar & gcger giia H 37 T3 39 BN JeT ‘GIgdT
Gradr 1 JoT GRS g3/ 1941 qredl # gRe7 gv AT gRad & 204 Udrear #
Flafaadfdes erae & aredfded HAededl @ gdf ITEIT H e a1 37 Hededl &
Tehe gl G Qe ISTEUIA H SAHATIRYT g9 H, FeAHISA] b HATCIH H EIUF S
HeITeT T 3HASAT FUT TENT, &1, J=cRetANT FAT FAAT &l G STAdeAld P FeeTT,
ST I HITNGRT TAT ST Pl 1 Al 3l JRFST g8/ Borwasd [ araeT
& HeTh EHAS AT B T GeAls &l A DdAT Tq ST FHAA &
gleldlgR Ud glold AT &1 faar g3/

FET g - Gleld AT, ST FEHNTT, FTlAerer GoiHse, SR, TG

gfodlgR &dhA Td gfad o & anfe arfearhr AfGR & = T2 I |@9r
AT H AP H H AT H AGTAVETRT o ERolAT

. P UAT TIST Tedld HI Tollg ol
Tgardl  Aqed # FrIH TR TIrear & e T @

1920 ¥ & T AT TUE @dr g AR g & O 3= I8 o
qdl TeEATT & HldX T H 26 AS gema o 5 uede el uRaR

1938 &1 UsHEsa i | FH R e aur #cg- Al & HIE W 5
JUR SRS g &1 Ao o arami . ;

A . T $H oA B &2 Ieaie
gferar Y HIASAD FAWH g g & uarEl ¥ TART @der g

& T T 4 TR 1939 P ATAE) Aot 5 SR &) tesd A T
'EICI‘a; PRI SO ey, UreATe @Wrell IR 3 urseATemst &
Soafde AT, MIORIA JAT ATfePRTA
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SRA gferar o AT v Iea &=
&b UAE YcdeTd: B ¥ fohg s
gHtg A TR F HH Agcaqur A0
HFTAT 1943 DI HAR T A TR
Yae do’ 1 TUUAT g5l 1946 A
AR Selch A ST YolHASH Bl cITe
el Il I§T AT Y IAoW1e A TRaerar
J gBdTl X U1 GAYT YIS &
dqcd # <gd fhan3 sd T A 2
WAl 1946 Bl Th FAAGHT H USIEHS
A A o wd g, R A
USlEsel o ATfIF TEadar & adiX 31
I Hr et He &4 zd@ g
AR &d Ualdl @ 3eld}  &ikel
Jgeh FY gRI FFUIGd Hrdl A Gela
Feg hr | ERAAT PN 39b TP U
PR Rea=a &1 2 7 N goesa
A faIW Hfer T Zarur & o
HAR T A AR AsmaAd d gqfA-
ATforeh  SfeaT-gRetell &l dga  ANyor
R A T & Aoy & ® A
faomea & eder sRee 3iRal &t 3
T TAT Q&S B 4 A T A A
Tdl # AR & FE Aedd & g
dIdl 6 A Folgy fasmr # & anfa
A s RISl 1 12 3 H H-HATforehl
B Sfaal g ool usdr o fady
A W TR o Sifear-gRaar ot
Md § de@dl W a1 | 39 de@d
WA H IR TSI & AR
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TolATder  PrRIBdT PUCITS HIYL  &H
e HfH@T W5

eRea e

AR TsT H gl 3Jcleled &
ddcd # T & TACHSD HRAKAT b
ded cfodigR drsha 3 gRetar @ oft
ITA FATAS Toteifade YRR &
ufa @ofer fohaT| SBT3l A
ToT & eRoEl & gRT Horfed @l
A AN @A A AdAT d FT A
AGRd a1 G@d &ar &1 28 3
1940 H RSl o Th AN TIPR &
A @ dAT 20 AS 1940 dAT
Aogy # gReAl H TEh g A&
IGES A1

() IR uRug gRT el @ &
S drell 3UAtE  ddEdre @l
T T A |

(@) @ dtf W el @ @&
B ST arell Folgdr & gig &
cic|

@M Rt & g=al @ Qe
glaurd & S|

(@) Jauit I Re sear o iy

gdaliae  digdl A 93 Hr
giadr a1 3fAPR fAcrl6
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(@) Rt @ wdeEE d &

TANT &1 PR TRt

5T TIPR o 3WRAh ANT 0F W &1
¢ & TYA W 3 Id W &I
dicgd BT 3T ST &6 3 AW
& ARIA q TR P GIfSd UG
SE[d X dlell dld 82 g &
U 39 @il H Gl afhdl o fadw
¥ § 38 Gofed eRS A & o
SRERN AT UUH, USRATT  ATHD
e F=ardl St STl qaT, el & 3T
a1 FEa P Tl & IR F Redr
A iR o fordy ot S 3rdd: urmas
&l HIU =T 9 qE <afth atdd Hee
T, St foh eRSA TWad Tg &1 HeEd
ATl 10 WAfhd gmAA & 3rEdeaLhd
TG & PRUSH ANUT W PR gRI
P T T fear m 1941 H
eIl o Fdelfad digel & YA &Y
U NI AT AWM IRAR ASRIS
d  gEA  HATd U B e
IEGRIAT & HT { Fh, dPldTel SHb
ford Tl &l gu 6 eRS 3o -
dar # 33| 380 W FR uRwg a faarg
gorgd U Qe g&da W uye,
eReal & gaae argal & g H
o & fod @R URug dHRG &
3 grdar-us ear g
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g eReal & o a1 @ deat &
@ forurm Rt @t g el aife
Tt 3 Ty e FS

&I fagfh TR aRue grRT af-air 4@
gl =wqgd, Il @R uRug & 3
=3 Y FE AT AT ar 3 Jen
& ABET Sed ™ o IR IR
ufug & 58 A0 & g $FX A Uh
AT AR H I & ford sRe=t &,
IR URUG Pl & din & AgRh &b
ford wdar-u3 fearl a9R aRwg a &
derarel @ fagw fear aidaretr &
TAY HAAT I T 3Ad osdd  Sfed
A o | 3Iua U7 H Tk oI
Fault & TEATER HIAT I el arelt o
AR &are ¥ F9R aRue Ao w
ARSI SfeR 1l AERIST 4 J9R
IRy fAvr W g#da oo foRar 1
genfas 2 @ eRe«r fir Forr &
ey & wmafae a@da &,
dedrelld gRTEIfAAT A wrdhr g1 arq
A 3T 39 ThaaT T URA T, 4
3T 1941 A AT F T F FH
TS B TaSl H BHA F HHA 2 31 ufd
HEIAT g UHh TUIl gfdfea &b &r AT
&1l gferdar & Ig ord & AR g
a& AR R R eReEt & wae #
HcATAE & T WS B, Taod
AP U FHTAITSAD-ATIRD  ITABRY
&N gd RS dAT 3T deOd g
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s FEAfT B FURA & o Thole
W A, e gdl e A
AATSF SA-Id H ¥ F Fecayol
q

eReteT SR e 3rigtereT

AR T H HOQY, TEBYR, ToTq
aur g 3fg & Sedl gRT Uh
HSTEIATHT ST dh Uga T &
1Y, A USURYS H Fiar 71| 34
AotexArdt #, qdadt Fermen fhee Riw
g1 PR AT & Pl & dTd9[G
T # PR & Jaod g W gF
Uehe fohaT IRAT| 37h ASTRATH H IR
b AIHA ¥ 39 W TSIMABINGT gRI
Bt IERT 1 Y AfdAe HeT A
foh a1 gt aRue 3 IR P Bl
dUdr Ueid A & @erd AT g
iy gwe fRaTl 12 Sedt gRo
HSTEATHAT UEJA el b a6 1947 H
AR sl URWE 4 PR & TWah
S 3Teied s &1 Ay fhar 59
TR AR el & oy F o
i3l fopad GHT (FFgars urél grr
AT o) qAT ARAHA HShd A
M uomuRueg &1 @Y ¢ &1 ANy
frarl 13 udd 9§ HEQR  HAERIST
gRI aIgERg dur 3= Raadr &
Tom3t & gq@ & ReR & o
AT fhar Srar a1l 38§ QR &
for & a¥ &g 500-600 STea
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tRear @ s & fAffiea smn @
STERGEA Mt R & ford arey foar
ST AT 14 AU AT dT HAS B
DI 3 olfedl Pl 5-6 He T 35
Ul # ST 8F @ et Tl &l
fomar gar o1 9w Ta@ ot #
30 BU TUEl 8 W [Addal 33
JAT TSAT-AERTSAT dAT IGETT SeAhl
IR HY| dgp H Ml F R S
W RABR P TFSST A BT W HIA
STeAl @ & ATl 37 Hfdd P & dgol
Iee IA-od &1 forar et
T ST Felar a1l 39 1 ®UT H &
M 3¢ hdel 14 3Tl &I I fhaT
Sl ATl 15 3HS ol R # M
e FeFdAe, TIG A’ I,
Higeyde agddl dur Jerdergy 3
ALY Al 15 A 1947 P BIEIAC W
WA W S FAENRAT T ASATS
g3 fo@d 9gd @ @1 age gul &
gl d dia9 #@fgad o ot 16 3@
HAIE H 5 WAl &l IAY FHAT Hr
G A d R RAR [T A
fem feam 3% o FFPR HA Fld
8000 NI THhAd FUI 17 dIR ORIy
eleled J IRAR UsT H FHAIfSh-
TSAfa® T @ IEud FT-Idar Ut
Gl
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3THER

H: I FEHIET & qdl Ty #
TR &1 Y HRFH T 3R aferd
MuoT Peped T faem F FAgcayol &
P T 3 &Il & HelEdwy
Tl A gfod ddar &l JaR-UaR
g3, fSEa @R # efader A
Aecaqut AT A genew
FAROT Td ARG deold H Sid
AT & 3 Ul & APRIcHD
uHIg ¥ IR I FH UAR qdf
TSI I AT TXTT, TETodh
wWFR g fafer gAldt & gegeR #
SFAHEHTNAT F GleldigR d glald e
AT 36T FATcdYUl gl &

e

®Ld. 8 THE-121 Y. 179 WA HA
TR |

WL, 1621 /39 G. 212-213 T.IA.HH
3T |

Wl . 236 /177 /39 Q. 41 TIAHH
3T

feeqEae, 12 fe@eR 1943, Ta. 3.
AR |

TR ufdehr, fedied 20 3T 1946,
T.0.37TH/ 3Tea|
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IR U3, feaaid 16 HIadl 1946,
T.0.39TH7 3TclaX|

QAT Sded: T & oy SIS, HIIT-1,
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AT T PIhISIorTel, TS.T. ¥
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. . AHH dpex|

e PIhISTRII,
Wr.3B.04./63 TE.H & ABUC
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WEd  ALAB.UA./95, 464l
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feeelt|
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GRIA - HASAINUT & 37 7T #H Tifecd IR Ffecadr @& HiFPr a& Fidr &1
JAHIT FH ST glawgef, sFfdaia gis 3R a@ea # &7813 GRT o7 & aT aifecy @
GIRcT TENT & ST &1 g HSIT Tar-TaR AT Fiid graced Aaa e, aerar
HEPIA ST ITYIABAT T G g T4 &1 37 HI GRad=] H ‘HAT/ 31T gl
Fel oF H gl I G¥ 3T TIT & 9H Ig 3341 & fb FIr I RFUlA adAHIT bl
a7 &/ ar oar Fef & afeer FEH IR FEr & FHEF, PR IR Fdedl & &,
e 3R AT & FeF g I AT & g, T T &7 gor # g ewrE & &
EHANRT TIfecT 36 JId &7 Il & fab dfedl & J#HT # PRI & gfd FAlad #T &R
& g3 & /70T, ITHATIVT, HGTHRT & oG 3iTgfAe Hlfecd da # HAarBRr] & gid
T FT ¥V o@rd adr &/

FEARNET - AAAT, TITE, ik HoaToT, EUNT, AN, goiet |

TEdTaeAT ScTTe, & Ascd 16T IAT| el FaaadT
vt % ofY S @ e Te AAaaeRT H faw gfr o &1 ofg

. L aidfas M Taasdr & us # oo 39
AT FeaT 3R A @ &1 9, 7S TP 3TN AT T & b AT Ader

AR, FFATE, Hgrd, FAA, AIesodr ) )
A TIhrH & FadTdT ATl &, T

C UYeh  dcd gAY -

AN i T Rt A PARA L

oREAfat 3 aRads & a1y & AEdT

Aedl & ufa IaaT & TR & gRada g faca #1X & g 9, TG & Aifelcad
T &1 aRada & gRRT |, T 3R T F AT & ufd Aaqar s
g & Il dh faEaRa g3l wRdg g &1 arsfad, - Iw, dg, TAIOT,
STAATAE H eIl § T e GiE=T:, Mar & gy 39, 9 ag g ga#t &
AADAT H Thdr ol gRifas d@g ua g9t F ot FAFafeR & HEar T
UqRadt 1 UHTT T&T| 37c: ol aifdie gy URafard i § |
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TIfecadR &1 Tifecy arasifde aar
AT gRTAAT, &rel, &b °epi T Al
AT AT Y PIA, B ATIATNT B
Y T & Ra 3R @ F BT e g
HFASNHIOT & 38 FIT H Wfecd 3N
AT T HIAHT g€ ST & | T A
St gfaeudl, <afhed g 3R da&a &
I3TS SIRT R & Jd Hifecd &l &idcd I
o ST & | <AT0eh AFSAT JIR-UER FIT
YfAhar &1 T o =T &1 3 e
aRadar # ‘HAda/gare/cafs del o ar
TR SITAY U 3T IT &1 U IE 35T ©
fop orar 3 FUfa adena Y & &1 S8 o4
TRl ¥ X371 dfed d&al 3R awEad &
g & ALY, HUBR HR Hdedi & i,
Myep 3N MR & FACT, g 3R AT H
e, ey Y@ X gor F Tuw e & R
AR Hfecd 3§ I1d &1 96 ¢ fh
gieais ¥ gaArel & 3RART & ufa aea
I TR FEI TN &| AAAIBRT & gfdy
AdT U dldh HedoT & [ AifecT dr
YRT FaT AR W &1 Afee anfecy, g&pd,
aTell, UTehd, 3UHLT Ucdeh Hifecd o Gdoled
fepar| Te 3R 3R gaEst @ @Y Jerd,
W ST R, 3R, Yo Infe F et
AT Tt B €T 3 Ny A
fe=m o€l gadt 31T arq givade, #2M Yeree,
foRrer, i, 91y, TYAR Fer, FIAREAT
HEFAAT, YfFel Ha AR 37M1E o Mo
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ADh FATS &I JAYRON BT Hieed &
HICTH & TaEdR fomam |

aifeca i uAd faur F a2 GAdeaserdr
q A 3R 38 S HHT PRI &
AIT & TIY, AFANADPRT b gl 3R
TATY FAART & [ Ferd HT eaued Tk W)
SeolEAT B gIHT| HRdeg eRAg &
el # 3Aail &b oA, fhamr & 3HABR
& WY Hib & T doy &1 wiiecy @&
| fgddr gofa arfeca & ol wa
gRfEufas=a  Afds, w@fGe v
HiEp i AAAITABRT U Foiel 3T fepar
ITT| BIATATET hid fARTem J e Holgy
Y G2 DI “gg Al TeATIIAT & FATCTH
q I3 AfFGAT ¥ uove fohar &1 feaaw
HATA T ATATATIIET TR P ¥e& &d T
Bed ¢ foh M FE T T STd b g@
HIIT o A BT T 8, Al fhell bl agd
AP @ AE A B FHA A, ST db
AGST-HAIST DT TE @ 9T LT TH BT,
QTR o BN PIoTerel, TaY T&l ha B, |
(P&, feaTen, U8 87)

ARSI STl HIHTET T ATAGTABRT AT
& a1 QRIR add ¥ 3@ § T Fed ©
MY STAAT ST 3 & A 3TeTer TS
T gtz & favd AR Ffed Arafiean
W f&aTat Fr it g dizr 58 R Ar-

3Pt & |
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AT Y 32T ¥ Rues fogt S 61 ud fadra
%l”

ey IR AW ool & Ay ANl
M a7 oY YA & §U e & b

Y EoTd PRI TeFehl ToldT il |
YorT ToTdH I3, TahT FT FRIIT?

e AT IR Ehudr gt &
TerhRe gV fARTeT sheet § 31 GeT 9 el
FeT 3T UTS ST G TN-311T T T e
we & 3VE s W s W E
hiteforee’

AT ud genafadt fir et #id ge,
foraral & UaT & @S A oo AlIST F
AT YAUE S drell JAdiad gRadal a1
HaTed dd ded o

a1 fadaehar, 3afRafda as e,
Il W, T &-gR gel, pUuT,Farad wadifsd

Ffa fAoea B, @, Jdfsa, sfeq,
ggaTfed (Zor arof)

TE Hfa A ATTaTTAHRT 6 Aq=T Pr
Tsafeld Pid U hed & b

EITdT 8 Tacd 1S 3R q
I dU & HTH of I UIT &°

qud & Ao X & 39 |

G &I Y % ST @A &l |

176

ISSN 2457-0664

AAGATIBR AV arehdl HT 381 &
dAd O STarad  fEThm 1 HEaTT dacl &
5 -soeam @ 3o forr 7y & Ag a8
CIRIES

3UAT G 3 370, dSTael A & ura |

HTIIATE T OT UTT hT 3T AT MYUT kT
|

TorEre TGl GaT Teh STel H9T G@ ST &7 |

cafeh & g & i & gacht gt A
Hedl & Ude T PROT S | EAD Fed &

Teh 7R H GER =X & el & cFa e |
S & S 5 IR A, IR T |

HIR g1 S F Y ST HIIAT B Th
TS MW YA &l HAecd o &1 et
AU ST amoft F AFArAERT A
A PY eheh A U Ped ¢ b Th
TEHT ALY TeIdT &, Th JTGHT ST WidT &
Th AIRRT e s A A e & 7
A @1 &, T R A8 F Qerar &

YfFer GATA AR T a1 T Y herat
P & IE i T USIdiiAeh J&@m & b
o1 & & AQ/AT 1 IRV RST & e
IeT T &/3E 3 HI A g1 Y AT B
Y/ AT UfFHT & TEX AT T &

i N WA A T T & ARG
T &, F ATAAITABRI & forw Jay o1 Tax
HEI P § Ped & IMel AT Hr e &
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A & AT FA/TA/37P31/33 R doil T e
A TS11/518 Uhai/dcell 37Ul 31T & |

Al A H A PAR 3D &
TIATAT 3R IABRT & ufd T A gV
hed © [ diell U & arell arall, @rell
HE W US dTel Tiedl |

for@Y gretrst it ATargar for@r, Sl STedr
& FHAEITY STTAT |

3UHER

T UPR IR FU F 3@ d Aadmacy
ZTRPIVT, AAAITABRT & Ufd AT ST
3R 3T FIFAR A BT B W G A
aifecy & fpar aram| R T wfaar @,
hElAl 81, 3UAT o AT JifecT dl 37T
B1S fauT| AfecTPRI J F Pad 3T &
faRIer & o QSR I & 30T TR W
feram U AT AdaT, Hedl, = &
geT & 8 U el TATS | STIABT UG
foraa &

AR 1 EaaT §@ A £ a1 3R A3 |
39! @ Y TAEG b Heleh! &I
AT ||

AafAPRT & ufa Idar & Tifeca &1
IR AT T &l G T MW T wEoT
ghR & oI, AT & fare F gt arehd
Y 37arsT 3ol & A1fecy o 3= RARE
HfFwr TS &1 R aTe Taaaar a q@ &
wEeRe TRFEAfIAT & yar gurd &
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gglcAd, e @ oRfEufaar
AAITAPR I & [apE Ta AEarR &
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Use of Information Communication Technology
In Special Libraries of Bhopal: An Analytical
Study

Dr. Rakesh Kumar Khare*

Librarian, RNTU, Bhopal (M.P.) India

Abstract — This paper is highlights the survey of conducted in special libraries functioning in the
Bhopal, to find out the adaptation of information communication technology of special libraries
in Bhopal, Researcher find out uses of ICT in special libraries through survey method using
structured questionnaire. In this study are includes uses of computer hardware, library software
packages (for automation) and ICT applications.

Key Words: Survey, ICT, Library etc.

INTRODUCTION

According to United Nations Development
programme (UNDP) definition “ICT are
basically information handling tools, a
varied set of goods, applications and
services that are used to produce, store,
process,  distributed and  exchange
information. They include the ‘old’ ICT of
radio, television and telephone and the
‘new’ ICT of computers, satellite and
wireless technologies and the Internet”

The fast developments in Information
Communication Technologies (ICT) in this
era had made tremendous changes in
information handling capabilities of libraries
and special libraries. ICT is used in
converting the existing paper / print record
into machine readable format for storage,
retrieval and dissemination. It helps in free
flow of information exchange among
National & International users. The use of
ICT has brought about tremendous changes
in special library activities e.g. the form of
library collection development, consortia &
strategies in library building. In special
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libraries, ICT play an important role in
providing value-added information services
and access to the wide variety of digital-
based information resources to their users.

OBJECTIVES
(@)

To find out the status of use ICT in
special libraries in Bhopal

METHODOLOGY

The methodology used for the present study
is survey method. The questionnaire consists
of both open ended and close-ended
questions and arranged according to the
various aspects of investigation including
number of computer units, nature of
computerization, software etc. The addresses
of different special libraries were collected
through formal and informal sources. A shot
structured questionnaire was sent to each
special library to ascertain whether these
libraries have computers. The questionnaire
circulated to 15 special libraries of Bhopal.
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SCOPE OF STUDY 1SS, MANIT, NLIU, NIFT, NITTTR, RIE,
DMI, EPCO, MPCST and RCVPNAA have
State Government) special libraries namely keeping activities and other services.

AMPRI, CIAE, CRISP, IIFM, IGRMS,

DATA INTERPRETATION AND ANALYSIS

Use of Computers

100.00%
100%
86.66%
- 80%
2
G
ﬁ 60% M Server computer
‘§ 10% W Desktop computer
o
v M Laptop computer
20%
0%
Computers
Use of I/0 Devices
90% - 86.66%
80% -
= 70%
= 60% 53.33% .
e N Scanner
= 50%
= - B Laser printer
= 40%
’; B Network Printer
& 30%
20% m Fax
10%
0%

IO Devices
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This table showed that the status of use of
Information & communication technology
like computer hardware (Input / Output
devices) in special libraries of Bhopal. The
data showed that Server computer
13(86.66%), desktop computer 15(100%)
and laptop computer 3(20%). Only 3(20%)

ISSN 2457-0664

special libraries are using all type of
computers.

Input devices, scanner 12(80%), laser printer
13(86.66%), network printer 08(53.33%)
and Fax 1(6.66%). Only 1(6.66%) special
libraries are using all types or 1/0 devices.

Use of Operating System

90%

80%

70%

60%

50%

40%

Special Library

30%

20%

10%

0%

Operating System

In this table the status of use of operating
system by special libraries of Bhopal. After
analyzing the data, researcher can say that
Windows 2000/98/95 4(26.66%), Window

®m Windows 2000/98/95
® Window NT

B Window XP

W Linux

| Unix

H Vista

NT 3(20%), Window XP 13(86.66%), Linux
2(13.33%), Vista 1(6.66%) and no any
library using Unix O/S.
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Use of Office Productivity Software

100.00%

100%

50%

80.00%

80% -

70% -

60% -

50% -

Special Libraries

40% -

30%

20%

10%

0% -

Software

After analyzing the status of uses of office
productivity software in special libraries of
Bhopal, researcher can say that Word
processing  15(100%), spread  sheet

B Word Processing

B Spread Sheets

B PPT Presentation

m E-Mail

B Web Browsers

B Statistical Packages
m Graphic Editors

m HTML Editors

00%0.00%9.00%
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07(46.66%), PPT presentation 12(80%), E-
Mail 13(86.66%), web browser 11(73.33%)
and no any library using statistical packages,
graphic editor and HTML editors.
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Use of Library Software

35%
30%
25%
. m Koha
2
1) o e- ; & alavye
g 20% e-Granthalaya
= m Libsys
= mSOUL
2 15%
&z meLIB
m Alic for Windows
10%
mVTLS
5%
0%
Library Software
This table showed that the present scenario Alice for Windows 3(20%), VTLS
of use of library software by special libraries 1(6.66%), no any special library are using
in Bhopal. Koha 1(6.66%), e-Granthalaya SOUL software.

2(13.33%), Libsys 5(33.33%), eLIB 3(20%),
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70%

60%
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40%

30%

Special Libraries

20%

10%
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Tenhnology use for Circulation System

m RFID Technology
B Bar-coding System

B Manually

Circulation System

This table showed that the status of use of 1(6.66%), bar-code system 9(60%) and
technology for circulation system in special Manually 5(33.33%).
libraries of Bhopal are RFID technology
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Use of Database Management System
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Database System

After analyzing the data researcher can say
that status of use of database management
system in special libraries of Bhopal are
Oracle
3(20%), and SQL 12 (80%).

5(33.33%), Microsoft  Access

FINDINGS
@ 100% special libraries having
computers and 86.66% special

(b)

libraries are using Window XP
operating system.

100% special libraries using office
productivity software

©

(d)

(€)
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B Qracle
B Microsoft Access

ESQL

Some special libraries are using
Libsys and few libraries are using
Koha, e-Granthalaya and eLIB, Alice
for Windows and VTLS library
management  software no any
libraries are wusing using SOUL
software.

A majority of the special libraries are
using SQL DBMS

A majority of the special libraries are
using bar-code technology and only
1(6.66%) special libraries are using
RFID Technology
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CONCLUSIONS

The special libraries and information centers
of Bhopal are still in the using ICT.
However, 100 percent of special libraries
having computer and using office
productivity software opting for automation
show that the special libraries have adapted
to the new changes and the other libraries
will follow the suit. Libraries and
information centers have embraced the new
information technology more profoundly
than other fields and most of them are
currently using electronic products and
Services.
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